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L3I M3 dau

oi trng tra cho cht mét cha cho 32.000

d6 cho hai bai dang trén Facebook, mét

bai trén Instagram, va mot tweet trén
Twitter. Chéc chii cia chti ta chi mat khoang ba
phit d€ chup ddng anh d6 va nghi ra ndi dung
cho cac btic anh.

Chii ché nay vita kim ra hon 10.000 dd mdi
phat. Hay chon mét nguoi giau nhat ma ban ¢6
thé nghi dén. Ai ciing duoc. Ban sé thdy ring s6
tien cht ché nay kiém dugc trong mot phit van
nhiéu hon ngudi ma ban dang nghi dén.

Ban lam viéc it nhat 8 tiéng mdt ngay, 5 ngay
mot tuan, 50 tudn mot ndm va phai ddi dién véi
nhiing con nguoi do6i khi lai khién ban nghi ngo
vé nhitng-quyét-dinh-trong-doiminh. Con chi cho
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nay? Tét ca nhiing gi chd ta can lam 1a ngdi, 1&n
qua ldn lai va cuedi hodc té ra hao hing.

Toéi nhé da c6 lan ki mot to séc tri gia 100.000
do6 cho mdt ngwoi truyén cam hing trén Youtube
dé quay 3 video. Trong ltc soan thao hop dong
cho ¢6 nang, t6i ding lai chinh xac la ba lan dé
trdn tinh lai ban than; t6i khdng thé tin ndi minh
chuén bi tra cho nguoi phu nit nay s6 tién lén dén
séu con s chi d€ ¢6 ta ngdi trang diém trong vong
18 phut. Toi gan nhw da ty hoi chinh minh rang,
tai sao tdt ca moi nguoi déu khong thé try thanh

nguoi truyén cam hing?

Nhung rdi tdi cling tw cé ngay cau tra 1di rang;
Tro thanh mot ngudi truyén cam hing that sy kho.

La gidm d0c chién lwoc cao c8p vé chién dich
lam viéc véi nguoi truyén cam hing + quan hé
d6i tac voi nhitng tai ndng cua tap chi dién tk
Hearts Magazines, t6i tuyén chon nhitng nguoi
c6 tam anh huéng d€ tré thanh nhan vit chinh
trong nhitng chién dich hop tac véi bdo dién tix
cua Seventeen, Cosmopolitian, Elle, Marie Claire,
Harper’s Bazzar, Redbook, Esquire... C6 nghia
rang, biét 18 vé cong dong nhitng ngudi c6 tam

anh hwong la cong vicc clia toi: hieu ve nhiing lugt
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theo doi va su két noi gitta ho (v6i Iwgt theo doi
minh); nhan thitc dwgc khiéu thdm m§ cling nhw
stec nang trong 101 ndi; cling nhu viéc ai dang la
nguoi dai dién cho ho; va — diéu nay cyc ki quan
trong — biét duoc ho sé dé dang lam viéc (hodc
khong) khi c¢é deadline. Toi da tirng hop tac véi
nhiing nguoi ¢6 tam anh hudng trong chién dich
dau tién cua ho, gidi thiéu nhitng tai nang chua
duoc kham pha cho cong ty dai dién hién tai, va
cho ho nhitng khoan tién ma bd phén tai chinh
phai goi dién d€ x4c nhan ring liéu tdi cd 16 tay
viét qua nhiéu s6 0 vao hay khong (hay xem vi du
O trén).

Co6 1€ ban s€ vira lwdt Instagram vira tw nghi
réng, toi hoan toan cé thé lam mdy viéc nay,
nhung c6 ching ban khong nhan ra rang d€ tré
thanh mot nguoi truyén cam hing, can phai cé
sit sap x&p day khoa hoc va nghé thuét. Di nhién,
cd vé nhu cudc sdng ctia mdt nguoi ¢6 tam anh
huong chi gidi han trong viée ddng may bic hinh
ban than dang di bd xuéng phd hodc cam mot que
kem v4i b mdng tay mdi. Nhung thuc t€ thi ban
s& phai danh ca ngay 14n dém dé€ nghi ra ndi dung
cho nhiing khén gia dé thay d6i nhat, va sé nglmg
theo d81 bari chi bot ban ddng video|cua ngay thit
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Ba vao ngay thi Tu. Hodc chi bdi ho khong thich
mau son mong tay ctua ban khi cdm que kem trong
tdm anh d6. Hodc bdi — va t6i da chitng kién r6i —
ban thay d6i dang 16ng may ctia minh, gio thi ban
trong nhu “mot con chim ki cyc”, va khuén mét
ban khién ho cam thdy khoé chju. Va d6 chila khan
gia chia ban thoi day.

Khi ban cdng tac trong cac chién dich, ban phai
d6i mat véi mot giong loai hoan toan khéc — chinh
la nhan hang. Pa s6 cac nhan hang khéng biét ho
mudn cai gi, thé€ nén kha kho khin d€ truyén tai
“diéu ay” khi ban con chang biét “diéu dy” 1a cai
quai gi va méy nguoi dy thi khong thé giai thich
cho ban. Nhung néu ban dinh kiém tién bf?mg cach
sang tao ra ndi dung thi ban sé phai tu tim ra “diéu
dy”. Diéu ban can la mdt ngudi phién dich, ai dé
nodi duoc thit ngoai ngit nay, c¢6 thé doc duoc tam
tri va giai ma nhitng email cling nhu yéu cau day
khé hiéu ban nhén duoc. Trong truong hop dy thi
t6i ty tmg ctt nhé.

Nhiéu nguoi nghi ban can phai ¢6 ca triéu luot
theo doi d€ c¢é thé ki€fm duoc nhiéu tién tir viéc la
nguoi truyén cam hing, nhung khong phai dau.
C6 rat nhiéu nguwoi danh toan thoi gian cua ho
cho cong viéc nay voi chi 100.000 Tuot theo dai,
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nhiing nguoi ki€m dugc kha kha tién cho nhiing
viéc ho thich lam, va khién chung ta phai ghen ti.
Trong luc luét Instagram, t6i thuong thay nhiing
nguoi truyén cam hing day tham vong dang
trong thoi ki cwee thinh, hodc it nhét ho hoan toan
ddéc lap veé tai chinh, nhung chi viéc tinh todn can
than chd nay mot it, chd kia mét it. Toi thich cho
ngudi khac 10i khuyén va nhén ra rang tim bang
bdo chi cia minh cdn dugc dung dén, nén toi
quyét dinh viét ra cudn sach nay. Téi da kha ngac
nhién khi khéng hé ¢6 cubn sach nao vé viéc nay
ca, nhung sau khi phai d6i pho véi vai nguoi cé
tam anh hwong doi bay & khoang hang nhét, ban
biét ddy, nhu thé ho that su 1a nguoi ndi tiéng dy,
thi chang con gi c6 thé khién ban bat ngd nita.

Cubn sach nay viét ra danh cho nhitng nguoi cé
1€ dang & mot trong ba trang thai sau:

Loai 1: Ban danh ca ngay trén Instagram va khi
dang ludt trén bang tin cua minh, ban
khong thé ngimng dugc viéc phan tich biec
anh ctia nguoi khac. Ban tw nghi rang, Toi
ddy ciing mic quin do, ciing dn quad bo vdi
banh mi nwéng va thich hoang hon, thé sao
toi khong néi tiéng? Vay thi, hay bat dau
neay-bay-gionao-Phant=Xay dung cong
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Loai 2:

ddng ctia ban” sé gitp ban nghi ra tén cho
thuwong hiéu ctia minh, tao ra nhitng bai
dang xtiing dang dwoc tha tim', va chi cho
ban cach d€ duy tri dwoc su thu hat véi

cong dong ay.

Ban da ¢ mot luong luot theo doi nhat
dinh va cam thdy minh dang lam kha on
v6i phan noi dung, nhung lai khong thé
l1én duwgc mot ké hoach duwong dai. Trong
Phan 2: “Bao bi thwong hiéu ctia ban”,
ching ta sé ndi vé nhitng con s6, quan hé

cong ching va chuyén bao chi.

Loai 3: C4c nhan hiéu d& bat dau tiép can ban bai

hodclaban cé rat nhiéu luvot theo dodi, hodc
ban ¢6 mdt cudc séng kha la tha vi. Co
thé€ ban la chuyén gia trong linh viec ctia
minh, ban da tao nén méot cdng ty/ hodc
san pham, hodc ban la mot vii cong/ nhac
s/ ngwdi mau/ dién vién. D114 g, khi ban
noi, moi ngudi sé ldng nghe va dé chinh
la truyén cam himg. Phan 3 “Kiém tién ti
anh huong ctia ban” sé€ di sau vao chi phi
dam phan, hi€éu rd vé ban hop dong, va

! Cham haj 14n trén Instagram dé thich birc anh (IND).
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tim ngwoi dai dién. Khi ban ¢6 duoc tdim
séc thanh toan dau tién, t6i mudn 10% s
d6. T6i dtia d4y... nhung khong han dau.

Trong cudc sdng, ban thuong xuyén dugc hoi vé
ké&hoach 5 ndm ctia minh, va né sé khong thay d6i
khi ban tr¢ thanh mét ngroi sang tao ndi dung.
Du ban dang & phan doan nao di chang nita, Phan
4 “Lén k€& hoach cho twong lai” sé gitp ban bién
khach hang méi thanh khach hang than quen,
va bién tir mot chwong trinh don 1é thanh dai st
thuwong hiéu. Chung ta cling dang néi vé viéc cong
tac gitta nhiing nguoi ¢6 tam anh hudng va lam
thé€ nao dé€ ban cé thé tao dung dwgc mot thuwong
hiéu m§ pham hodc thoi trang ctia riéng minh.

Néu ban con la linh méi trong linh vuc
marketing, hodc cong viéc ti€p thi ndi chung, c6 1€
s& c6 kha nhiéu tit va chit viét tat ban khong hiéu
duoc. Thé nén t6i da tong hop ca mét danh sach
cht thich cuc tién lgi & cubi cu6n sach nay. N6
bao gdm ddy du nhiing thut ngir ma c6 thé khién
ban choang vang d4y... va téi nghe diéu &y hing
ngay ludn. Poc ting tit - titng doan -va ghi nhd né
trong tri 6c minh.

Diéu khién cudn sach nay that sw dac biét chinh
la nhTing phan cuc ngau nht “Loi khuyén cua
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chuyén gia” — phan ma ban sé& dugc 14ng nghe y
kién cua nhitng nguoi sting s6 trong nganh nay.
“Tam nhin ngudi truyén cdm hing” sé xuat hién
rai rac trong cac chuwong d€ minh hoa rd hon cho y
ma t6i mudn ndi véi nhitng 10i day thong thai tir
nhitng nguodi sang tao ndi dung wa thich cua toi.
“Pling c6 1a cd nang d6” chinh la phan wa thich
ciia t6i — déy la doan t6i ké nhitng cau chuyén
vé nhitng ngudi phu nit da hanh dong khién toi
phai thét 1én rang, “Day khéng phai cach moi
viéc dién ra. Khoéng phai cach bat ki cai gi dién
ra hét.” Nhung tém lai, mdi chuong déu mang
trong minh mot gid tri rd rang. “Nguoi truyén
Itra tiéu biéu” sé néu ra mdt trong s6 nhitng ngueoi
sang tao noi dung dinh nhét trong cudc choi nay
— nhitng nguoi da xay dung nén cac nhan hang
va ca mot cong dong cuc trung thanh ma nhiing
cong ty ndm trong danh sach Fortune 500 canh
tranh 1an nhau dé€ cé duoc!. Ching ta sé duge
nghe dén Alyssa Bossio, Joy Cho, Sona Gasparian,
Sazan Hendrix, Heidi Nazarudin, Teni Panosian,

Alexandra Pereira, va Cara Santana. Cau chuyén

! Fortune 500: bang xép hang 500 céng ty 16n nhit Hoa Ky theo
téng doanh thu mdi.cong ty.duoc bién soan hiang nim bdi tap chi

Fortune. (ND)
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cua ho sé cho ban mot bé thong tin, day kinh ngac
va cuc ki truyén cam hiing.

bén cudi cudn sach, ban sé cé tit ca nhitng
cong cu can thiét d& xay dung nén thuong hiéu
cla riéng minh, clia con c4i minh, ctia chi ché cia
minh, hodc cho ngay ca nguoi ba day b4 dao cua
minh. V& ¢6 thé, chi 6 thé thoi nhé, chiing ta sé cé
co hoi lam viéc v6i nhau va t6i sé dé nghi 100.000
do cho 3 video trén kénh Youtube ctia ban. C6 16
t0i s& dao mt nhidu dén mtc bi dau diu sudt mot
tuéin, nhung t6i vin sé dua ban khoan tién 4y, vi
ban xting dang véi né.
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Gidi thieu

ay bat dau voi cadu hodi quan trong

nhdt: Chinh xdc thi ngwoi ¢6 tim anh

huwdéng 1a gi va tai sao ho lai quan
trong? Noi chung, mot nguoi ¢6 anh hudng
la nguoi cé tam anh huong. Toi biét, tdi biét,
no khong co ich gi mdy trong viéc dinh nghia
mot tir ndo d6 bang chinh cai tit 4y, nhung d6i
khi moi chuyén thiec sy don gian nhu vay day.
Marketing truyén miéng khéng con mdi mé gi,
va c6 1& n6 chinh la thé lyc chinh phia sau thoi
quen tiéu dung cua khach hang ctia ban, du la
viéc mua san pham, xem mot chuong trinh, hay
tai mot ung dung vé.

Nhung trong thoi dai s6 ngay nay, tix “Nguoi
co tam-anh-hwéng’~thwong-dwoe-ding d€ chi
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ngurdi 6 sttc manh thong qua nhitng kénh truyén
théng ctia minh, hodc giéng nhuw ai d6 da dat tén
“tién té xa hodi”. Cho du cd nang ¢ rat nhiéu luot
theo ddi hay c6 nhitng két n6i tot véi khan gia, khi
c6 &y néi, khén gia clia cd sé lang nghe, ho s& hanh
x1t - vd diéu quan trong nhat vdi cac nhan hang -

ho sé bo tién ra mua.

Trong vai ndm qua, marketing véi nhitng nhan
vat c¢6 tam anh hwdng vo cung thinh hanh va thuat
ngit “ngudi c6 tam anh hwdng/nguoi truyén cam
hiing” nghiém nhién c6 nghia rang moi ngudi
xung quanh va ca me ctia ho ciing s& c6 blog, vlog
hodc tai khoan Instagram. N6 da duoc st dung
d€ chi moi ngudi va moi vat thuong xuyén dén
mutc “ngudi c6 tAm anh huong” da tré thanh mot
ttt xdu. Diéu nay khién t6i v cung dau long boi
marketing v&i nguoi ¢6 tam anh hwong khong
xau, né chi dang bi hiéu [am ma thoi. Mot sy hiéu

[am tai hai.

To New York Times da déng mot bai bao ban
ludn vé vén dé nay va danh gan 1.000 tit chi d& néi
veé Kendall Jenner, Selena Gomez, va Gigi Hadid,
tat ca nhitng ai c6 th€ nganh nghé la “ngwdi cd
tam anh hudng” chi boi ho c¢d hang triéu luot
theo doi. Nhirng that su, ho 1a nhiing ngoi sao
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hang A, khdc hoan toan so véi nhitng ngwdi ma
chiing ta xem 1a mét nguoi sang tao ndi dung véi
luong lwot theo déi twong tr. Mot ly do quyét
dinh st khic nhau trong viéc phan biét dé chinh
1a cdch ho trd nén 6 tAm anh huong. Mét nguoi
sang tao ndi dung phai lam video, chup anh, va
viét ra nhitng bai ding khién moi nguoi mudn
tin va muén dwoc xem nhiéu hon. C6 dy phai st
dung rdt nhiéu nhitng phéan tich vé marketing
dé ting d6 phu song v6i khan gia ciing nhu git
khan gia lai véi minh. C6 & dy cling phai diéu chinh
content ctia minh theo ting kénh khac nhau, boi
1€ ¢6 nhitng thit hiéu qua trén Youtube chua chic
da c6 hiéu qua trén Instagram. Nhitng ngéi sao
truyén thong néi 1én béi nhitng hoat déng ngoai
doi thuc cia ho (ca si/dién vién/van dong vién/
nguwdi mau) va nhitng lrot theo déi ho trén céc
kénh online ma ho chéng can phai lam gi nhiéu
ngoai viéc dua 1én nhitng bai bdo c6 tén minh
ngay trén tiéu de.

Khoéng ¢6 y pht nhan cOng stic da bo ra cua
nhiing nguoi néi tiéng boi tai nang cing nhu sy
nhay bén trong nganh nghd ctia ho, thé nhung,
mobi khi ¢6 ai goi ho bang cum tir “ngudi truyén
cam hiing” d8u khitn +bi thdy dati Tong. Thanh
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that ma noi, viéc nay da thé hién mot sy xem.
thuong v6i tit ca nhitng diéu ma mot ngudi sang
tao ndi dung phai lam dé tro thanh mot nguoi
truyén cam hing. Tinh xac thue chinh 12 sy sng
con ctia ndi dung ma nhitng ngudi nay tao ra, va
khén gia coi ho nhu chuyén gia d¢€ tim dén khi
can 101 khuyén. Nguoi n6i tiéng duoc tra tién dé
quang céo ruou, cho.ditho khong dung d6 co6 con,
hoic xe hoi cho dit ho khong biét 14i. Mot nguoi
truyén cam hiing co tam, kifu nguedi ma ban sé tro
thanh sau khi doc xong cudn sach nay, sé khong
bao gi¢ quang cao mot san phdm ma minh chua
tirng trai nghiém du c6 duoc tra tién boi cac nhan
hang. Toi da timng chiing kién médt ngudi truyén
cam himg tir chdi 25.000 do chi vi day khong phai
la thuong hiéu phit hop véi minh. Néu diéu nay
khéng dwoc danh gia la dat khan gia cia minh
16n trén loi ich ban than, thi t6i khong biét thé nao

moi dang nixa.
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Nhing ngusi sing tao noi dung véi Ngusi

hudng thu cudc séng

Nhiing ngudi truyén cam himg that sy nén
dwoc chia ra lam hai dang: nguoi sdng tao ndi
dung va nguoi tin hudng cudc song. Nguoi
sang tao ndi dung la nhitng ngudi tao ra nhitng
blog, vlog, nhitng bitc anh déng trén Instagram
tir nhitng thit binh di nhat. Life casters la nhiing
nguoi chi dang song tron ven nhat va ban theo
doi ho chi boi nhitng digu ho mang dén trong that
tuyét voi.

C6 10 kiéu nguoi truyén cam hing khac nhau,
va mdi kidu déu duoc phan 1o ho 1a mét nguoi
sang tao ndi dung hay 1a mét ngudi tan huong

cudc séng. Ho la:

Ngusi séng tao néi dung

Blogger - ¢6 nang c6 mét blog ma cap nhat
déy du nhiing théng tin co ban. Blog nay dwoc
quang ba qua kénh Facebook, Twitter, Pinterest va
Instagram.

Vi dy: @margoandme, @hapatime, @jeanwang

Vlogger — c6 mot kénh Youtube d& dang tai
video. Du 1a ¢6 nang ding nhitne video thueong
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ngay hay video huéng dAn, va trén d6 ho déu thé
hién nhiéu tinh cam hon.

Vi du: @ellarie, @sunkissalba, @alexcentomof

Chuyén gia - chuyén gia trong nhitng Tinh viec
cu thé nhu thé duc, lam dep, hogc thiét k& ndi
that. Co 4y ciing 6 thé 1a mot blogger hodc mot
vlogger, nhung cd sé dugc cung cdp thong tin
cling nhir dwoc dao tao d€ dua ra nhitng thong tin
4y. Doi khi céc chuyén gia duoc phan loai thanh
kifu ngudi tn huong cudce song, nhung vi ho tép
trung kh& nhiéu vao tinh thdm m§ va thueong duwa
ra nhitng hinh anh véi chdt luong cao, ching ta
vAn sé d€ nhitng ngudi dy trong muc nay.

Vi du: @ohjoy, @justinablakely, @deepicam

Dong vat, con tré, do vat, va memes! — kha la
mang tinh c4 nhan, chti cia nhiing tai khoan nay
thuomg dé& dang 6 dwoc ca triéu luot theo dai va
tao ra nhitng content kha di dom ma khong nhat
thiét phai dung dén thong tin trén Internet, chi can
mot chiéc smartphone, hodc, ban biét ddy, nhitng
dong chit thdi. ’ '

'La duan niém, hanh vi, hoic phong cach lan truyen tir ngudi nay
sang ngudi khac trong mdt nén van hoa - thuong voi muyc dich
truyén tai mot hign tuong, chu d&, hodc ¥ nghia cu the do meme

dai dién. (ND)
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Vi du:
@jiffpom, @honesttoddler, @omgliterallydead,
@beigecardigan

Nhimg ngusi hudng thu cuéc séng

Tai ning dic biét —- mot dau bép, vit cong, dién
vién hai kich hodc mét ai d6 danh nhiéu ngay dé
rén luyén ki nang ctia ban than. C6 nang sé dang
nhitng mén d6 tha c6ng ¢d lam con ban quan tam
bdi c6 dang & trén dinh cao ctia cudc sdng, va ban
thi muén dong hanh cling.

Vi du:

@joythebaker, @ingridsilva, @dopequeenpheebs

Doanh nhin - ¢6 nang ¢ mot doanh nghiép,
hodc mé mot dich vy, va cho ban thdy nhitng hinh
anh phia sau canh ga. Ban mudn cd nang duoc
thanh cong nén da theo doi nang qua nhiing cap
nhit vé san phdm dang dwoc phat hanh ciing nhu
cac cudc hoi thao vé kinh doanh ma nang chia sé
trén kénh cuia minh.

Vi du: @jessicaherrin, @alexavontobel, @zimism

Nguoi miu cao cAp — nang qud stc long 1ay
va xinth dep dén mire ban theo ddi nang dé€ co
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thém mot chat tuyét voi vao nhitng ngay thuong
nhit cia minh. Khong quan tdm dén viéc co
nang #hairgoals, #bodygoals, #squadgoals, va
#couplegoals.

Vi du:

@marthahunt, @ashleygraham, @chaneliman

Nguoi ndi tiéng — DU 1 nhac si, dién vién, van
ddng vién hay ai d6 da tai, cd nang ndi tiéng trén
khép thé gidi, va ban theo ddi nang chi vi ban yéu
mén nang.

Vi du: @issarae, @serenawilliams, #florence

Pang chu y - Nang thuong la nhitng nit doanh
nhan, ni chinh khach, hodc mot nha hoat dong xa
hdi, va ban theo ddi nang sudt qua trinh nang ngoi
& nhitng hang gh& dau va cach nang thay d6i cudc
choi trong moi viéc.

Vidu:

@badassboz, @gretchencarlson, @michelleobama

Nhiing nguoi that - Nhitng ngudi khong that
st dung vdi nhitng phan loai bén trén, nhung ho
ctt dang bai thoi vi d6 la nhitng gi con nguwoi lam

vao ndm 2018 ma.
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Vi du: @me_ctia_ban, @ban_than_hoi_cap_ba,
@ban_trai_cua_ban

Mot lwu y nhanh: Vi muc dich ctia cudn sach
ndy, chu yéu chiing ta sé tap trung vao nhitng
nguoi sang tao ndi dung, nhung néu vb tinh ban
la mot nguoi tan hudng cudc soéng, thi van chao
mimng ban! Ban van sé tim duoc nhitng diéu
khé hiru ich ddy. Toi cling sé cho rang ban doc
la phu nit. Khong phai boi ¢6 it nguoi truyén
cam htng la nam gidi (chang ta c6 @iamgalla, @
wallstreetpaper, @timmelideo, la mot vai vi du
dién hinh), nhung vi ¢ dén 95% nhiing nguoi
truyén ltra t6i da ting lam viéc cung la phu nit
nén day ciing la d6i tuwong toi néi dén. Nhung
thua cac quy dng, chao mitng, chao mitng, chao
ming. Moi diéu cic anh doc ¢ ddy ciling sé ap
dung dugc cho céc anh!
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- Sao lai ¢6 ngusi muén tré thanh ngusi truyén
cadm hing co chi?

Chung ta da dinh nghia duoc nguoi truyén cam
hing 1a gi, va chung ta c6 thé phan tich duoc tai
sao lai c6 ngudi chon tré thanh nguoi truyén cam

hiing ngay tir dau.

THEM GIA TR| VAO SU NGHIEP CUA BAN

Néu ban la chuyén gia, c6 tai nang dac biét
hoac 6 gi d6 dang chu y, c6 mét luong luot theo
ddi 16n sé gitp cong viéc ngoai doi thue ctia ban
dwoc khuéch dai hon. Vi du dién hinh chinh la
mot nghé s hai, dién vién hoic nguoi mau. Co
nang danh nhiéu gio mdi ngay d€ luyén tap ky
ning ciing nhw ki hop déng, nhung van luén bi
hoi vé s6 lwong nguoi follow trén Instagram. Li
do béi vi nhitng nguoi lam kinh doanh lu6n tim
mot giai phap quang cdo nhanh hon, ré hon va
dé dang hon cho san phdm ciing nhu dich vu
ciia minh. Mét dién vién hai véi 100.000 lugt
theo dbi c6 thé quang ba show dién sap téi caa
minh va diéu nay lam tang kha nang moi nguoi
sé mua vé dén xem cd bifu dién. Viéc nay giam

droc mot khoan-tien-cho cac sau khau hai phai
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chi ra d€ quang ba, khién nhitng nguoi ding
dau sé chon cd nang thay vi nhitng dién vién
khac, ngay ca khi nhitng nguoi khac c6 hai huedce
hon di ching nita. Piéu nay ciing dién ra tuong
tw voi dién vién - nguedi c6 thé dua thong tin vé
vo kich hodc-bé phim minh tham gia véi nhitng
khan gia that sy quan tam dén cong viéc cua cb
4y. Trudng hop ctia ngudi miu ciing vay: Mot
dao dién tuyén chon sé muén ki hop dong véi
mot ngudi ma sau d6 sé ding nhitng tAm hinh
nay 1én Instagram. Nhing san phadm vé quan
40 va san pham lam dep sé dwoc nhiéu nguoi
biét dén hon, d6ng nghia véi viéc khach hang
sé c6 thém duwgc mot kénh quang cao hoan toan
mién phi.

Nhiéu nguoi budn phién vé viéc moi nguoi
xem trong s6 luong luot theo déi hon ca tai nang
cia ho. Ngay nay, mang x& hoi 1a moét phan quan
trong d6i v6i cac doanh nghiép. Co thé ban sé
khong thich y nghi vé viéc s6 liong lizot theo doi
quan trong hon la tai nang that sy ctia ban, nhung
ban sé phai thich tng, vi néu khdng thé, ban sé&
bi dao thai. Dirng cam thdy ngdc nghéch khi dau
tw cho dién mao trang mang xa héi cta ban, hay

hiéu tang lam nhu vay 13 ban dang k€ cau chuyén
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ctia riéng minh trén mang va xay dyng mot cong
dong nhitng nguodi mudn ting hd ban. Va néu ban
6 th€ ki€m thém mot chat tién tir viée dong hanh

cung cac nhan hang thi con tuyét voi hon.

QUANG CAO THANH QUA CUA MINH

Ban cd y tuwong va thay vi ng6i do6 buc tic
boi nguoi khac da thuee hién triede minh, thi hay
hanh dong. Chic mirng, ban c6 mét cong viéc roi
do! Cho du ban cung cdp san pham hay dich vy,
nhung s€ khong c6 ai mua néu nhw ho khéng hiéu
loi ich ctia nd, vi thé ban can tim kiém cac khach

hang ctia minh trén mang Internet.

Khi ban da tao dung dwoc vi tri cia minh trén
mang, ban cé thé st dung kénh &y dé€ ra m&t san
phdm ciing nhw dich vu ctia minh. Hay cho nhitng
luot theo d&i ban biét dwoc nhitng gi dang dién ra
phia sau thwong hiéu yéu thich méi ctia ho, va di
nhién, thu hat dwgc mot vai khach hang maéi nira.
N6 cling rat tién loi khi két hop véi nhitng nguoi
truyén cam hing. Ho mudn biét ngudi minh hop
thc cling 1a ai, va hdy chac rang tinh thim m§ cta
thuong hiéu phu hop véi nhiing nguoi dé. Diéu
dau tién moi nguoilam khi nhin thdy quang cao
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clia cong ty ban d6 chinh 1a tim hiéu thong tin vé
cong ty, vay nén hay duy tri kénh mang xa hdi ctia
ban nhuw mét phan quan trong trong chién dich
marketing.

La nguoi sang lap mot doanh nghiép, ban than
ban cé thé tré thanh mot ngudi truyén cam hing
va cubn sach nay sé lam nhiém vu kép véi ban.
N6 khong chi huéng dan cho ban cdch quan 1y va
kiém tién tix chinh nhiing thong tin cad nhéan cta
minh, ma ban cling sé€ hiéu duoc mét con lai caa
van dé khi quyét dinh réng da dén ltic dwa nhitng
nguoi truyén cam hiéng vao mét phéan caa chién

lwoc marketing.
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KIEM THEM TIEN

Véi mot vai nguedi, séng tao ra ndi dung khong
don gian chi 1a mot s& thich, né con 14 mot cong
viéc. Ho 1am viéc suét ngay, nhung tit ca nhitng
diéu ho lam déu danh cho Instagram. Ho sé bét
dau véi cac linh vigc nhu lam dep hoac phong
cach thoi trang, va khiho bét dau cé dwoc fam anh
huong va kiém tién tir diéu d6, ho s€ md rong dén
nhiéu mang trong doi song.

Day la giai doan ma ban c6 thé thit nhitng diéu
mai va pham sai [am. Khi ban da lot vao tam ngém
ctia nhiéu nhan hang hon va cé nhiéu luot theo doi
hon, thi bat ké ddng tinh gi ctia ban cling sé bisoi
xét, va nhitng phan hoi ma ban khong mong doi
cling sé xudt hién. Néu ban may méin, giai doan
nay sé kéo dai khoang mot ndm thoi, nén hay 6
gang rit ra that nhidu kinh nghiém khi ban con cé
thé nhé.
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BO VIEC

Dt ban dang danh toan b thoi gian cho blog/
vlog hay tu tao ra mot dong san pham trang diém
hoac thwong hiéu thoi trang riéng, ban ciing da
cham dén vung dét hira khi ban da kiém duoc da
tién d€ bo viéec ma van ¢ médt cude sOng thoai mai
nhu treede kia (tién thu vao 6n dinh, bao hiém sttc
khoe, ti€t kiém).

N6 khong hé dé dang, dém con dai 1dm, va
nhitng khoan tién 16n thi khong phai qué chéc
chin dau, nhung néu ban doc cudn sach nay, thi
kha ndng thanh cong cta ban sé tang gdp mudi [an
vi ban s& duoc trang bi kién thitc ma nhiing nguwdi
trong cudc da tich liy sudt mét thap ki qua, va
ca danh sach nhiing 13i sai ma ban nén tranh nhu
bénh dich hach vay. Hay bat tay vao thdi nao!



B\ THU VIEN
& HUBT

TAI LU PHUC VU THAM KHAO NOQ180O




PHAN 1

XAY DUNG
CONG PONG CUA RIENG BAN




B THU VIEN
52 HuBT

TAI LU PHUC VU THAM KHAO NOQ180O




CHUONG 1

| TAINGUYEN
i
’L

|
 Lam cach
nao dé tim
o dugc tiéng
néiv5tao
nén mét
contént

hay?



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

3 mot ngwdi lam céng viée sang tao, tim

kiém nhitng nhan hang d€ c6 thé dong

hanh, khéng khac nao mot nguoi that
nghiép di ki€m viéc lam. Nha tuyén dung, hay &
d4y 14 khach hang sé tim kiém tén ban trén Google
trude khi quyét dinh ¢6 hop tac véi ban hay khong,
va di nhién, ho mudn nhitng diéu minh nhin thay
phai that tuyét voi.

Truy cap vao Google.com va g ho tén ctia ban
ra. R6i xem két qua chung, muc hinh anh, video va
c4c tin tizc. T4t ca nhitng ndi dung trén trang dau
tién nén hién thi nhitng diéu: hodc la duwgc ban tgo
ra, hodc la dwoc ban cung cip.

Va néu két qua c6 khong thu hat 13m, thi
ciing dtmg hoang. Truy cdp ngay vao Google.
com/alert, dién tén ban vao 0 trich dan (vi du:
Brittany Henessy) sau d6 cai dat thong bao. Tt
nay, mdi thong tin 6 tén ban dugc lap chi muc
trén Google, ban sé& nh4n ngay dugc mot thong

bao qua email.

Ct ba thang mot lan, ban 1én Google va tim
ki®m tén ctua minh, theo ddi tién d6 nhitng cong
viéc ma ban dang lam. Hiy nhd, néu ban khong
tir k& cau chuyén ctia minh, thi ngweoi khac sé lam

thay ban.
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Sazan Hendrix (@Sazan) 1a mot vi du dién hinh
néu moi nguoi tim kiém tén ¢ dy trén Google va
xem nhitng két qua hién thi titc thoi. GO tén co
ra va trang két qua dau tién sé bao gom website,
Twitter, Youtube, thong tin LinkedIn va mot vai
bai phong vén co.

Trong tab video, ban sé thdy dudng dan vao
kénh Youtube ctia Sazan cung kha kha nhiing
video do ¢6 tr lam. Vao tab hinh anh, sé la vd van
nhitng birc anh tuyét voi ndi tiép nhau dwoc ty
tay chti nhan chup, bao gébm mot vai ki€u c6 ca
chéng c6 — Stevie. Phian tin ttkc, bao gébm mot sO
bai phong vén va bai bao, cing trang kinh doanh

riéng cta co, BlessBox.

Diéu nay chua hin da 1am chung ta déc biét
hon nhitng nguoi khac trong cong dong. Nhung
cach duy nhat d€ lam n6i bat két qua tim kiém veé

ban chinh la sang tao, sang tao, sang tao nira!

CAI TEN NOI LEN DIEU Gi?

C6 rat nhiéu nguoi trong s6 cac ban da lam nén
dwoc tén tudi cho minh, nén c6 1€ ban sé chi dao
mat qua phan nay va hi vong rang t6i khong néi

diéufgr-khitrrbanrphiat-hodng-va bat dau lai tir
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dau. Toi khong thé néi rang minh trach ban. Lam
nén thuong hiéu cho riéng minh c6 1€ la phan kho
nhét trong viéc tro thanh mt ngudi sdng tao ndi
dung. Chua k& dén sy that rang chang digu gi c6
thé hoan toan bi x6a khoi Internet ngay nay, va
ap luc chinh 1a déy. Day khong phai la thoi diém
dé€ ban chon mot cdi tén, ma chi sau thang, mot
nam hay, tham chi la nam ndm sau ban sé h6i han.
Nhfmg Vlogger! thuong cé nhimg c4i tén rdt an
tuong, va that su thi, né cling ki cuc nhat luon
@sexypanda89, t0i dang nhac dén ban day. T01 sé
khong ké tén ra, vi t6i da tw hira véi chinh minh
rang ti sé chi goi tén chung chung vay thdi, nhung
¢6 1& chinh ban than ban cling da tu nho den vai
vi du r6i.2
Vay nén, lam-thé nao d& nghi ra duoc céi tén doc
nh&tvd nhi? Thi, n6 phu thudc vao ngudi ma ban hoi
thoi. Cé nhitng nguoi da tao ra cd mot thu:ong hiéu
nhu Heidi Nazarudin (@theambitionista) va Jade
Kendle (@lipstickncurls). C6 nhitng nguoi thi dung
cach ghép tit nhu Jessica Franklin (@heygorjess),

! Vlogger: Nhitng ngudi 1am nhat ky bing video. Vlog 1& mot
dang nhat ky trong d6 phuong tién truyén tai 13 qua video. (ND)
2 Landmg page: 1a mdt trang web don c6 ndi dung tap trung nhim
dén dit va thuyét phuc nglml doc thuc hién mot myc tiéu chuyen
bi cu thé. (ND) '



BRITTANY HENNESSY

Alyssa Bossio (@effortlyss) va Courtney Fowler (@
colormecourtney). Va mot s thi d€ tén cuc ki don
gian nhw Iskra Lawrence (@iskra), Rachel Martino
(@rachmartino) hay Nichole Ciotti (@nicholeciotti).

Ban c6 thé d€ tén minh hoic phttc tap, hodc
don gian thé€ nao cling dwoc, mién 14 ban thich
vano dé quang cdo (nghia 1a quén viéc danh van
te Forever thanh FOREVEERR di, hay 13 thém
mdy cai s6, va ca may cai ddu gach dudi phia sau
nita) va phai nhit quin. Néu website ctia ban 1a
FlyFashionista.com, nhung tai khoan Instagram
la @imaflyfashionistaaa va kénh Youtube thi lai
la @flyfashionistadlyfe_, khan gia vi cdc nhan
hang sé khéng thé lién két nhitng kénh nay voi
nhau duoc. Ban hoan toan cé thé cé tén website
khac véi tén trén nhiing trang mang xa hoi khéc,
nhung yéu t& quan trong la chiing phai c6 tinh
nhat quan véi nhau.

Teni Panosian 14 mot trong nhirng nhan vat
truyén cam hing ma toi thich. C6 4y that su
rat chuyén nghiép va ciing 1a mét trong nhitng
nhan vét sdng tao ndi dung dinh nhat. Website
cta c6 la Remarques.com nhung c6 4y ding tén
@TeniPanoisian trén t&t ca cac kénh khéc. Tinh
thdng-nhat-trén-cée-kénh-truyén-théng xa hoi
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chinh 1a chia khéa quyét dinh khi ¢ chuyén tix
MissMaven.com sang Remarques.com. C6 ¢6 thé
dé dang tao dung mot trang dich (landing page’)
dé dan moi nguodi dén website méi ctia minh,
nhung viéc thay d8i tén trén cdc mang x& hdi o thé
din dén nhimg két qua vd cling kinh khing. Néu
moi ngudi thiy mot cai tén la trong bang tin ciia
‘minh thi s& c6 xu huéng bé theo doi ching. Diéu
ndy cling c6 nghia 1a, moi bai bao ting viét vé cd Ay
c6 duong dan dén mot trong nhitng kénh cit cta
Teni —~nhung gi¢ sé lai dwa ngroi doc dén mét noi
nao d6 chua timng ton tai. Nhung viéc nay khong
xay ra voi Teni, vi Teni thong minh. Hay nhw Teni.

SO HUU NO

Cau hoi dau tién moi ngurdi nghi dén la Viée co
mit trén moi kénh mang xd hoi co thit sw cdn thiét
khong? Va cau tra10ilakhong. Trong khi toi khuyén
ban hiy bao vé tén nhan dién thuong dung cta
minh trén cac kénh 4y d€ nguoi khac khéng 1dy
cép dwoc no, thi ban chi nén hoat dong trén kénh
ma ban dinh hoat ddng thuong xuyeén. Chang c6 gl
t& bing viéc tim th&y mot nguoi truyén cam hing
tuyét voi trén mot kénh nao d6, roi nhan ra rang

da ca ba thang 1iay cO nang chirg-caprivat-gi ca.
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Nghia 14, mbi ngudi nén cé tai khoan trén bon
kénh 16n nhdt: Facebook, Twitter, Instagram va
Youtube. Ban sé mudn ¢6 mét tai khoan Instagram
vi day 12 noi cong dong Influencer (nhitng nguoi
truyén cam hitng, ¢6 téc dong t6i cong dong) hoat
dong nhiéu. Youtube cling la moét thi treeong 16n
cho mdt loat cdc mau thoi trang va nhitng hiedng
dan vé trang diém lam dep, va ciing 1a cach rat
tuyét d€ cho cac nha quang cdo thay sy hién dién
ctia ban. Ban c¢6 1& s& nghi rang minh khong can
dén Facebook hodc Twitter, nhung ban nham roi
do. Nhitng noi dung ban tao ra thuong dwoc cac
nhan hang chia sé trén Facebook va Twitter, va
néu ho khong thé gan thé ban vao d6 (tags) thi
ban vira mat di mét co héi khdng 16 d€ ¢6 thém
leong nguoi theo doi (follower). Ly do 16n nhat
d€ cap nhat Facebook déu dan d6 1a dén mét Iic
nao do, ban sé mudn ndé dwoc xdc nhan. Cai dau
xanh nhé nho &y c6 thé khong phai la cai gi d6
qua to tat, nhung néu mét nhan hang ma ban hop
tac cung cling c6 mot cai thi Facebook sé yéu cau
bat ki nguoi ¢6 anh huong nao ho hop tac cling
phai dwgc xac minh. Pay 1a li do tai sao ban khong
thay c6 qua nhiéu chién dich hgp tac v6i nhitng

ngudi-ed-thm-anh-hwéng-trén-Facebook bang



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

Instagram, nhung diéu nay dang thay d6i, va ban
sé mudn that san sang khi n6 dén d6. Néu ban 1a
mot blogger, nhét la trong linh vizge 4m thiee, trang
tri nha ctra, va DIY? Pinterest cling c6 thé 12 mot
cach kha fuyét dékéo sy chta y vé website ctia ban.
To6i nhén ra rang da s& khach hang khong yéu cau
nhimg bai ghim trén Pinterest, va ciing sé khéhg
chi qua nhiéu tign cho chung trir khi ban c6 luong
theo ddi tinh theo hang triéu, nhung day ciing la
mot kénh 6n d€ tham gia néu ban nghi minh sé tan
tam dAu tw d€ no cd thé thanh cdng.

NGOI NHA CHiNH LA NOI BAN BAT DAU BLOG

Viét blog da phat trién rdt nhiéu so voi hoi méi
chi ¢6 nhitng bai nhat ki viét boi nhitng nguoi vo
danh, va vi day la bude trung gian dau tién tao
nén nhitng nguoi truyén cam hing nén cac nha
quang cdo da bat dau 1am quen véi viéc chi tién
tai tro cho cac bai dang. Va ho ciing thich viéc
¢6 thé dé dang ding tai nhiing video phan hoi
hogc chinh stra ndi dung, khong nhu video trén
Youtube, va c6 thé d& dé dang theo ddi duoc ai
da an vao xem ndi dung hodc ai da rat hau bao ra

mua hang.
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Vi blog khd dé tao lap va duy tri, né 1a noi ly
tuong d€ nhitng nhan vét truyén cam hing day
tham vong thir nghiém nhitng diéu méi me.

Khéng gidng nhu kénh Youtube, ban khéng can

thiét bi hay ki ning chinh stra, va cling khong
giéng Instagram, ban khong nhét thiét phai tw
chup anh. Toi da thdy r4t nhiéu blog dep va c6
lugt truy cap cao ma trong d6 chi ¢6 chit, hoiic
nhting video do cdc nhan hang cung cép, cling
nhw nhitng hinh anh ho tim thdy trén mang. Chua
k€& dén viéc dé dang st dung, day chinh la didu
khién t6i khd bét ngd khi c6 rat nhidu viogger
khong str dung blog. Ctt cho 1a viéc quay va chinh
stra video s€ cho ban mét thém chut thoi gian dé
lam viéc khac, nhung ban dang méit di rat nhisu
co hoi khi khéng c6 blog, boi 1€, rdt nhiéu nha
quang cao mudn nhitng nguovi ¢6 tim anh hudng
ma minh dang hop tdc ding bai viét trén blog.
Nghi xem: khi ban tim kiém trén Google vé mot
san pham hay dich vu nao d6, cai g1 sé hién ra?
D6 1a nhitng bai cAm nhén, ddnh gia ctia nguoi
dung trén blog ctia ho. T4t nhién ban sé thay ca
nhitng bai dang duoc tai tro trén Youtube hoac
Instagram, nhung nha quang cdo ¢é thé theo dsi
duge-sé-lwongnewdi-im-dérrwebsite ctia ho boi



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

nhitng bai viét cu thé, va cic nha quang cao yéu
nhitng thit ma ho ¢6 thé theo doi.

Ban cfing nén tao mot blog vi ban muén xay
dyng vuong qudc cia minh dya trén nhitng gi
ban kiém soat. Cac trang mang xa hoi ctia ban ¢
thé bi x6a bat ki ltc nao, hodc ban c6 thé bi cdm
quang cao nhitng kénh khdc ctia minh, nhung néu
khan gia biét duong dan vao blog ctia ban, ho sé
ludn biét tim ban & dau.

C6 rat nhidu ngudn tai nguyén cd thé gitip ban tao
dung mot blog, nhung déy la nhiing budc co ban:

Budc 1: Hay mua tén mién

Ban ¢4 thé lam viéc nay trén GoDaddy.com
(trén nay thuong hay ¢ mot vai ma giam gia duoc
quang cao trdindi trén Internet) hoédc mua tryc tiép
tir nha cung cAp mang ctia ban. Néu ban khong
phai kiéu nguodi am hiéu cong ngheé dén thé, toi
khuyén ban nén lién hé tryc tiép vdi nha mang de
moi viéc dwoc sudn sé hon.

Budc 2: Thiét 1ap nha cung cép dich vy luu trir

Té6i diing Bluehost.com vi d6 12 nha cung cap
duy nhat c6 bang diéu khién khong khién toi boi
r&i. Nha nay cing co_dich v chdii s6¢ Khach



BRITTANY HENNESSY

hang kh4 tuyét thong qua ctza s8 chat, nghia la sé
khdong con canh cho doi duwong day ban trong vo
vong khi blog ctta ban bi 18i mot doan code nao
dé. Luu trit blog ctia ban. Quay lai blog cua ban.
R6i lai sao lvu blog ctiia ban. Ban sé ¢§ thit may
cht dé (theme) hodc tinh ndng mdéi cho blog ctua
ban, thé rdi ban gép 16i, va mdt man hinh trrfmg
chét choc hién 1én. Khong c¢6 1y gi ta phai chiu
con dau tim dy. Hay tra thém it tién dich vu moi
thang, va dé nha mang tw dong lvu triz dix liéu

blog gitp ban.

Budc 3: Sir dung Wordpress

T6i yéu Google va tdt ca nhitng san phidm
cia nd, nhung ¢6 ly do ma bat ki ai viét blog
ma khong st dung Wordpress déu khién toi
bdi r8i. Wordpress.com 1a phién ban mién phi,
nhung ban khong thé kiém soat duoc giai doan
cudi clia qua trinh xtr Iy va cling khong tu tuy
chinh theo nhu ciu ctia minh dwgc nén tdi bd
qua nd. Wordpress.org yéu cau tén mién nhung
ciing la cach giup ban tai cha dé (theme), tién
ich cling nhu nhitng tinh chinh cta riéng minh
lén va chinh stta ching cho dén khi vira y thi

thdi.May-chiictia-bannén-cd-mot-phim tat d€ cai
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dat Wordpress triec ti€p trén chinh mdy cha ctia
ho. Néu ban khong chic vé viéc nay, hay hoi ho
trudce khi dang ky dich vu.

Buéc 4. Cai dat cha dé va mét vai tién ich

Wordpress d3 nang tam minh 1én va ¢6 ca ti chu
dé mién phi vd ciing 16ng 1ay cho blog ctia ban. Di
nhién, néu ban tim thdy mot cai minh cuc ki yéu
thich nhung lai khong mién phi, thi that long ddy,
hay mua nd di. Néu ban thdy mot blog ma minh
thich, thi ban c6 th€ sit dung mét trong nhiing
cong cu yéu thich cta t6i, whatwpthemeisthat.com
dé biét nguedi d6 dang diing theme nao. DAy cling
la mdt nguodn kha t6t d€ biét chu nhéan cta blog
dy dang st dung nhiing tién ich nao, hodc ban c6
thé€ tra cru nhanh trén Google nhiing tién ich hay
ho phit hop nhét véi kiéu blog ctia minh. Khi mua
mot chi1 dé, ban cling 6 thé kiém tra xem ¢6 bao.
nhiéu ngudi cling tai cai. nay. Day la mot phan
trong thuong hiéu ctia-ban, ban sé khong muodn bi
sao chép boi mot ai khac dau. Néu ban c6 quy va
duoc thoai méi viing vay, t6i goi y rang nén thué
mot nguoi thiét k& cha dé cho riéng ban. Clng
khéng can thiét lam nhung khd on d4y.
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‘Buéc 5. Hay bé sung nhiing tai khoan mang xa

héi khac cuia ban

Dai khi, t6i bo qua blog clia mét ngwoi truyén
cam hung trudc khi nhin thdy bat ki tai khoan
nao khac trén mang xa hoi ctua ho, va s thich
cua t6i chinh la luc loi théng tin trén Instagram
hodc kénh Youtube ctia cd nang. PUA DAY. C§
rdt nhiéu chu dé trong Wordpress weu tién viée dit
théng tin vé cac kénh khac & ngay dau hojc gitra
blog. Hay st dung chiing. Va hay dam bao rang
ban dan link dén tai khoan chinh xac. Viéc nay
c6 vé nhu chéng can suy nghi gi nhiéu, nhung su

that thi nguoc lai day.
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T6i dang thyc hién mot dy 4n va can tim mot
nguwdi c6 tim anh huong d€ quang ba no. Toi tim
thdy mot ngudi truyén cam hing rat tuyét nén toi
tim Instagram ctia cd nang d€ xem va r6i dong chix
“Khéng tim thdy trang” dap vao mat toi. Toi quay
lai blog ctia ¢6 nang va nhin vao mot biéu twong
Instagram khac va van nhin dugc thong bao &y. Toi
néi véi cd nang vé viéc nay va cd tra 1oi rang da doi
tén Instagram ma quén cap nhét nd, va thé la két
* thiic moi ¢§ gang ctia t6i trong viéc hop tac véinang.
Néu ban khéng thé thay n6i duong link trén chinh
website ctia minh, thi khéng doi nao tdi tin ban co
thé diéu hanh ca mdt chién dich ca. Nghe thi kho
tinh ddy, nhung c6 hang ti d6 la dwoc chi ra hang
ngay ¢ day, vaban nén nhé rang, hdy budc di nhitng
budc cin trong nhat.

Khi nhin vao mot chii dé trén blog, cach bai tri
ma ban chon tly thudc vao sé thich cling nhw dw
tinh tan suét ding bai cia ban. Hay dam bao rang
n6 trong hién dai. Wordpress da c6 nhiéu cai tién va
b4t ki ai ciing c6 thé bién trang web ctia minh trong
nhu déng gid ca triéu d6 véy, nén tai sao moi nguoi
van ctt khing khing dé cho website ctia minh trong
nhu thé dugce tao ra béi bang dinh va mét gidc mo
thi that sy lam t6i choang ngop ddy.

T6i rat thich doc blog d¢€ giai tri, va gan day toi
d€ y rang rat nhiéu trang tdi thich déu duoc tao ra
boi mdt nguwdi, nén toi da nho ¢6 dy dwara 5 goiy

cho nhiing rh sdng tao day tham vong:
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Hay c6 chinh kién. Trd nén ddc biét la cach duy
nhét d€ di dau trong thi treong ngay nay. Ban c6 thé
ndi vé ciing mot chu dé véi ngureoi khac, nhung quan
diém ctia ban chinh 14 tht lam ban ndi bat va duoc
ghi nho.

Tin vao ban nang ctia minh va ding d€ mang xa
héi ditu hudng quyét dinh ctia ban. Hay xem xét
nhiing gi dang xay ra va suy xét vé né, nhung dat
suy tinh va muc tiéu ctia riéng ban Ién trén moi thit
va st dung blog ciing nhu cac mang xa héi ciia minh
dé thirc hién né.

Content van la nit veong. Cho du1 6 rat nhigu
hinh thitc khac nhau ctia n6é kha phd bién (viét,
video, podcast 1a mot series cac tap tin am thanh
hodc video s6 ma nguoi dung c6 thé tai vé vanghe,
xem hinh anh, v.v...), viéc tao ra nhitng content
that thuyét phuc lén tiéng thay cho doc gia cta
minh sé tao ra su két ndi gitta cac ban. Diéu do
cho phép ban thanh 14p nén mét cong dong — hoan
. toan khéc, va viéc nay con quan trong hon ca leong
nguoi theo doi.

Tin vao quyét dinh clla minh; tuy nhién, hay
stt dung nhitng s6 liéu d€ giap ban trong viéc nay.
Ching ta kha may man vi c6 phuong tién dé biét
dugc xem ddc gia thich va khéng thich diéu gi, cho
phép ching ta dinh hudng duoc ndi dung minh tao
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Mang lam viéc trén ca online va offline giap
mot blog/thuong hiéu séng sét. Ban can phai c6
d&u an trong linh viec ctia minh d€ c6 thé toa sang

va phat trién.

Chloé (@chloeadelia), nguoi sang lap va C.E.O
ctia Chloédigital, hd tro ki thuat va 1ap k& hoach
chién lugc véi te cach thanh vién
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CAC VIDEO YOUTUBE

Lam vlog tréng c6 vé la mot thé gidi hoan toan
khdc so v6i viét blog, nhung chiing rat gidng nhau,
va cling c6 rat nhiéu nguoi truyén cam himg da cé
dugc thanh cong 16n ¢ phia trudc camera va phia
sau ban phim. Trong khi nhitng ndi dung cé chat
leong cao vdi luan diém riéng chinh la muc tiéu,
thi cling c6 mét vai khia canh ddc dao ctia viéc lam
video ma ban nén thanh thao.

Gidi thiéu/ Khiu hiéu. Cai nay thuong 1a nhac
nén ctung cau “Xin chao moi ngudi, chao dén céc
ban quay lai kénh cia minh” — doan gidi thiéu
ban nhin thdy ngay gidy dau cta moi video. Piéu
nay sé dinh huéng mau sac trong kénh ctia ban va
cling ngay lap tirc cho cac nhan hang biét rang liéu
thdm my cfing nhe mau sic trong kénh cia ban
6 hop véi ho hay khong. Néu khén gia ctia ban
nghiéng vé mot ki€u d6i twong (tudi teen/ cac ba
me/ game thi) ban c6 thé lam mot doan gidi thiéu
nang do6 trén chi1 dé chinh. Tir nhac, dén font chi,
ctt lam that manh liét vao. Nhung néu ban muén
c6 do phti song réng nhat va ki€ém dugc nhiéu tién
nhat c6 thé, thi phan gidi thiéu va khau hiéu cta
ban nén don gian, nang dong va than thién véi

cac nhan hang. Nghia 1a Khong vang tuc chiri the.
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Da s8 cac nhan hang déu khong qua hiing tha voi
viéc ndi dung ctia ho dua ra duoc phat ra tir cai
miéng tuc tiu clia ban trong phan gidi thiéu dau,
nén hay chéc rang ngdn ngit ciia ban phtt hop voi
cdc me, cic ba va may chi em day mam non, va

ban nén quay video ¢ mot noi nao d6 phu hop.

Thumbnails (hinh dai dién cho mot video). Cai
nay cling nén theo sat hwdng dan nhw & phén gidi
thiéu va khAu hiéu. Bat ki cdi thumbnails nao c6
mAy céi font chit dién 16, mau sic ki cuc, va my cai
hiéu ting déc biét, ngay 1ap tirc nhitng ngudi truyén
cam hing 3y duoc liét vao danh sach quang cao
nhim t6i thanh thiéu nién. Viéc @€ chit trong hinh
anh thumbnails cfing chang c6 van dé gi ca, nhatla
khi ban mudn néu ra diéu gi d6 déc biét tir video,
nhung hay nhd né phai that ngin gon va dé doc.

Trailer (doan phim quang cao cho m6t by phim
ho#c mot chuong trinh nghe nhin). C6 1& day la
muc quan trong nhat trong kénh Youtube ctia ban,
va that budn khi thdy no bi thay the bang nhiing
video méi nhat trén kha kha cac kénh. Day khong
chi 13 cdng cu thuyét phuc nguoi xem déng ki theo
ddi ban, ma con 12 noi d& néi cho cac nhan hang biét
ban 14 ai, ndi dung c6 trong nhiing vlog ctia ban va
tai sao ho nén thué -ban. Va lam on, hay cap nhat
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trailer luén O trang thai gan nhat véi hién tai cta
ban. Mot vai viogger ¢6 nhiing doan trailer tir b6n
ndm treede. Ban nhin vao video dy r6i nhitng video
mdi trén kénh ctia ho va réi ban ch;fmg biét day cd
phai cing mot nguoi khong nita. Hay cap nhat
trailer ctia ban moi quy mdt [an vi n6 sé phan anh
rd hinh anh hién tai clia ban. That dang xau ho néu
nhu mat di mot co héi chi vi toc ban mau den trong
doan trailer d6 cho du bay gio né da la mau vang
rdi, va toi thi dang di tim mot cd nang toc vang dé
nhudm thanh den cho chién dich cia minh.

TAM NHIN NGU®I TRUYEN CAM HUNG

Véi ban than tdi, trailer luén chan thuc
nhét c6 thé. Kénh Youtube ctia t6i la noi ma toi
c6 thé chia sé nhitng video lién quan dén lam
dep va du lich. Toi nghi rang viéc nhin thang
vao camera va noi trye ti€p voi nguoi xem
ctia minh la rat quan trong. Trong trailer ctia
minh, t6i chia sé tong thé vé kénh ctia minh
va nhiing gi moi nguoi cd thé mong doi. Toi
két thuc trailer bang viéc khuyén khich moi
nguoi nhan nat dang ky (subscribe).

@simplysona

_____________________________________________________
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INSTAGRAM

Vi da s6 nhitng ndi dung mang tinh thuwong
hidu trén mang xa hoi déu tap trung trén
Instagram, day sé& la phan chiing ta tdp trung
nhiéu ning lwong vao nhit. T4t nhién, ban
c6 thé dem mot s6 khai niém nay va ap dung
voi Facebook, Twitter, Pinterest va Snapchat,
nhung Instagrain chinh la lon Coca-cola ctia viéc
marketing qua nguoi truyén cam hiéing va né sé

chang thay d6i dau.

Anh dai dién (Profile picture). Tai sao moi
nguoi et d€ anh dai dién 1a m4y hinh khong phai
khu6n mét ctia minh? Day la diéu t6i sé mai khong
thé hiéu noi. Day khong phai la noi d€ trung logo
ctia ban, cling khong phai la noi cho méy cai
hashtag #OOTD'. D6 1a mot cdi hinh tron bé ti
xiu va moi nguoi thi hoan toan phét dién 1én vi
mudn nhét nguyén ca cai hinh anh c6 du chiéu dai
vao d6. Pitu ma nhitng ngudi truyén cam hiing
khéng nhan ra d6 1a khi nhiing ngroi nhw t6i di
san nhitng ngwoi nhu ban cho mét chién dich, thi

! Outfit of the day — hashtag thé hién ndi dung v& bd trang phuc
ban mang trong ngay. (ND)



BRITTANY HENNESSY

toi phai lam mot bang trinh bay tai sao ban lai la
sit lya chon ding dan. Cai bang dy v ciing truc
quan nén khi ching t6i can kiém ngay mot bikc
anh ctia ban, thi d&nh dai dién nén la thi noi lén tat
ca. Nhung sé khong thé dau néu né la mét vat bat
ki ndo d6, hodc nd c6 dd phan giai thap dén muic
ban trong nhu mét nhan vat hoat hinh dwoc tao
thanh béi nhiéu pixel! néu t6i can phai phong to
hinh anh ra. Anh dai dién ctia ban nén dugc chup
ttr vai trd 1én, ban nén cuoi (c6 10 rang hay khong
thi tly), va nén la mot bizc anh c6 d6 phan giai tot.
Néu ban 1am theo ba hudng dan nay, ban sé la thoi
vang quy day.

Tiéu st (Bios): C6 qué nhiéu tir d€ noi, va it
chd dé viét. “Mé café. Thich ngdm hoang hén.
Mot 10 bai hat bat ki. Mat cuoi. Moi. Cung hoang
dao”. C6 thé ban nghi rang minh dang trd nén kha
di dom hay bi 4n, nhung tat ca nhitng gi t6i nhin
thdy trong tiéu st ciia ban la mdt ddng tlr chang
néi 1én diéu gi ca. Day khong han 1a diéu ma ban

~ 3 A
mudn lam qua loa dau.

! Pixel: mot pixel hay diém anh 12 mot diém vét 1y trong mot hinh
anh raster, hofic mot khoi mau 1a rat nho va 1a don vi co ban nhat

dé tag et ot brrc A i thuat 6 (ND)
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Ti€u st vd cung don gian, nén t6i khéng biét
tai sao moi nguwoi ct lam né tro nén kho khan.
“Nha sang tao ctia XYZ, trang web vé lam dep
va phong cach. Nguoi truyén cam hiing & NYC.
Tén@xyzblog.com”. Ghim thém ca dia diém ma
ban dang & néu ban la ngwoi di du lich nhiéu va
duong link dan dén blog/vlog hoic bai dang dau
tién ctia ban & muc duong link, thé'la on r6i ddy.
To6i biét ban 1a ai, ban lam gi, ban séng ¢ dau, dia

diém hién tai ban dang &, va thong tin lién lac.

Va lam on, hdy néu tén that ciia minh. Cho du
do chi 1a ho, hodc ho va tén dém cling dwoc. Lap
lai tén ddng nhép ctia ban hai [an khéng khién
cong viéc ctia ai d& dang hon dau, va bai trinh bay
ctia tdi sé trong cuc ky ngd ngan khi tdi phai nhic
dén ban bang cai tén d6 trén moi slide ctia minh

bdi toi khong biét tén that cua ban 1a gi.
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Ngay trudc toi cd bubi néi chuyén véi danh sach
nhiing nguoi truyén cam hung day tham vong mudn
lam viéc v6i cdc nhan hang. T6i yéu ciu moi nguoi
tham gia mot hoat déng nho. Toéi ndi, “Gio tay 1én néu
ban c6 d€ thong tin ciia minh trén Instagram.” Di nhién
1a moi nguoi déu gio tay roi. Roi tdi néi, “Gio tay néu
trong d6 ban c6 d€ thong tin lién hé ctia minh.” Khi dy
¢ 75 nguoi trong phong va ngoai trit 5 nguoi thi tat
cd déu ha tay xudng. T6i nhin ho va ndi, “Vay cac ban
dang ndi voi toi rang, ban lam moi thit d€ dwoc cha y.
Toi da tim thay ban, mudn ban tham gia vao chién dich
ctia minh, va khdng c6 cach nao lién lac duwoc véi ban?
Thé 1a ban da bo 1& mot co hdi 16n roi ddy.” Vo cung
steng sdt, nhung t6i chéc réng sau d6 khi vé nha, tit ca
bon ho déu dién email cia minh vao phan tiéu str.

Nhung Brittany a, t6i da c6 mot ti€u st kinh
doanh (business profile) roi, thé chua du tot hay sao?
Cé thé néu toi dang cam dién thoai, nhung t4t ca cac
nha tuyén chon déu duing may tinh ca ngay va email
cta ban thi khong c6 trén Instagram. Dya vao tié€u
st kinh doanh thi hin la ban kha tu tin rang toi s&
tim thdy ban trén website, 16i dién thoai ctia minh
ra, tim ki€ém ban trén d6, gb vao cai nat email, roi gb
email vio muc tin nhin trén may tinh? T6i c6 1am thé
khong? T4t nhién? Toi c6 thich thé khéng? Di nhién
la khéng. Bung lam diéu gi khién viéc ki két v6i ban
trd nén khé khin hon can thiét. Ban sé chang bao gio
nhéan ra rﬁng chi mo6t vat can nho lai la ly do khién

ban bi-béo-qua-dé:

DUNG
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Gén thé hay khéng gin thé? Dy chinh 1a ciu héi.
Gio thi anh dai dién va phan gidi thiéu ctia ban da
On r6i, hay noi vé viéc can béng st xuat hién ctia cac
thuong hiéu trén bang tin ctia ban. C6 1€ ban sé dé'y
rang rat nhiéu nha sang tao bao hiy cham vao buc
anh d€ xem ho dang lién két véi thuong hiéu nao. D6
14 mét viéc cie ki théng minh. Khi ban dang tham gia
mot chién dich, thuwong hiéu sé mudn xem ban dang
ndi dung gi va viét gi vé ca d6i thit ctia ho niva.

Diéu cudi cung ma hiéu ABC mud6n nhin thay
trén bai dang cta ban la doan ban néi mascara
ctia XYZ 1a cai mascara tuyét voi nhit tieng duoc
tao ra. Cac thuwong hiéu cyc ki nhay cam va ho sé
cam thay bi xtc pham rang ban khong nghi rang
mascara cua ho 1a dinh nhét. Thém cai biéu tuong
mit budn vao day. Va vi hiéu XYZ khoéng tra tién
cho ban, thi ciing chéng c6 ly do gi ma ban phai
tung hd ho trén bang tin ctia minh ca. Hay thém
vA0 san pham ctia vai thuong hiéu khac, chup kiéu
anh db ¢ trong tui tran ra, va viét nhu thé nay “Cap
nhat vé tui dung d6 trang diém cua tui va cé vai
mon t6i kha 1a thich day. May moén d6 lam dep
ma cdc ban khong thé sdng thi€u 1a gi?” va roi tag
(khong phai nhéc t6i trong bai dang nhé) tat ca cac
thueong hiéu. Ho van sé nhan duoc thong bao réng
ban da nhic dén ho, nhung ban ciing sé khong bi
nhitng nhan hang khac coi la d6i thu trong mot bai

dang vi ly do kKhong dat.
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Khi t6i dang viét cudn sach nay, chiéc nat vo gia
da duoc ra mat trén Instagram va t6i biét duoc ring,
sé mat ca doan nay d€ ndi vé nd. Nut luu trie sé trd
thanh ban than thiét va ban that sy nén dung dén no.
Nut lwu trie thudng duoc st dung boi ba 1y do: (1)
Ban c6 rat nhiéu anh véi nira kia va hai ngudi da chia
tay r6i. (2) Ban quyét dinh bién Instagram ctia minh
ttr mot trang ca nhan trd thanh diéu gi dé chuyén
nghiép, ndng tam biic anh ctia minh, hodc quyét dinh
str dung mét b loc méi va nhitng bixc anh cii trong
that ki la khi ¢ canh may bic méi. (3) Ban thir mot
cai gi d6 mdi trén trang ctia minh va vi bat ki ly do
nao, n6 hoan toan thit bai va ban mudn né bién mét
ngay va lu6n. Trong ca ba truong hop trén ban déu
c6 thé'xba ching di, nhung néu ban nghi lai thi sao?
Khi viét ra moét noi dung co tinh hop tdc véi nhiing
nhan hang thi ban cling c6 thé st dung nat nay khi
chién dich két thiic d€ khong trd thanh d6i thi canh
tranh v6i nhitng nha quang cdo khac trong twong lai.
Nhung tuyét d6i khong bao gi¢ duge phép dung dén
nat nay khi moi cong viéc chua that sy két thic. D€
c6 thém thong tin vé viéc nay — nd la gi va lam thé
nao d€ lru trit nhitng ndi dung ¢6 lién quan dén cac
thuong hiéu ma khéng gép réc r&i véi nha quang cao
thi hay ghé ngay dén Chuong 6, “Hop dong” nhé.

DUNG

LA
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TAM NHIN NGUGI TRUYEN LUA

“Khi t6i dang luét trén Instagram va xem bang
tin cia mot ngwoi ¢6 tAm anh huong, ¢ mot vai
diéu cu thé ma td6i mudn tim kiém. Diéu dau tién
thu hat dwge sy chd y cta t6i chinh la cdi nhin
tong thé va thim m§ ctia nhitng bitc anh. Ching
khéng can qua chuyén nghiép, nhung can sit can
than va-xem xét dén bd cuc cua hinh anh. Khong
nhat thiét phai c¢6 thém filter hay duoc chinh stra
qua VSCO g€ so hitu mét tdim anh dep nhung
néu c6 thi chic chén sé ¢ ich ddy!

Ti cling tim ki€m mot tiéu stt duoc viét cdn
than. To6i khong biét nhan manh sao cho da vé
tdm quan trong ctia nhiing gi ban viét & muc
nay! Day 1a noi ban kéo moi nguoi lai véi mot
ban gidi thiéu ngén vé viéc ban tin cia minh tap
trung vao cai gl va didu gi khién ban tré nén doc
d4o. Cau chuyén cua ban la gi? Diéu gi khién
ban khéac biét? CS gang duc két né lai va viét vao
day. Toi cling mudn biét xem nguoi nay sdng o
dau. Rat nhiéu chién dich t6i lam viéc cung yéu
cau nhitng tai nang dén tir mot thanh phdé hoac
khu vie cy thé. Néu t6i c6 thé biét dwocnd ngay
lap tic thong qua muc tiéu sir, ma khong can
thiét phai luc tung ca bang tin hay blog ctia ban
d€ c6 thém théng tin — c6 nghia la ¢ thém co hdi
dé€ky duochop.dong.do.
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i Diéu quan trong nhat, email dé lién hé nén
E duwoc dat ngay dudi tiéu st ctia ban. Cung véi
E vi tri, c6 thém dia chi email sé gitp cac thuong
E hiéu dé dang két nSi véi ban hon.

1

i ---Barbara Baez Meister (@barbarabaez), quan
i lyhoptdcvéinguoico cd tim anh hurong, Content
i Studio tai Hearst Magazines Digital Media.

]

HUSNG DAN TAO NOI DUNG TREN TAT CA
CAC NENTANG

Cham mét chat vao phan ndi dung, va sé c6
hang ngan bai bdo giup ban biét viét ki€u nao
dé€ phu hop vé6i kénh cua minh. Nhung day la
nam diéu sang sudt ma ban nén ludn ghi nhé
trong dau khi ban dang c8 gang thu hit nhiing

thwong hiéu:

Thwong xuyén ding bai. Mdi khi xem xét mot
blog/vlog nao do, diéu dau tién t6i xem do la
ngay ma bai gan nhat duoc dang 1én. Va khong
phai chi la bai trén trang chu cta ban dau, ma
con ca trén nhitng muc ma tdi dang tim kiém
nita. Néu ban tw nhan minh la mét ngwoi truyén

cam Wing v phong cich s0ng, nhing bai déng
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gan nhat vé phong cach ctia ban 1a hom qua, bai
veé lam dep thi tir ca thang trude va vé du lich
thi da duwgc nira ndm, thi ban giéng mot nguodi
chuyén vé phong cach hon trong danh sach cua
toi va sé khong phai 1a tng cit vién ding dau
trong mdt chién dich vé du lich. Néu thyec s ban
mudn dugce coi 1a mdt nguoi truyén cam hing vé
phong cach s8ng, thi hay ddm bao rang chia déu
ndi dung minh dang tai trén moi linh vic. Mot
lich 1én bai sé giup ban kiém soat dwgc minh sé
dang cai gi va khi nao.

TAM NHIN NGUGI TRUYEN LUA

Ti€u s cta tdi la phong vién bao gidy,
nén toi cho ring lich d4ng bai da luén nam
trong tdm tri minh. Viéc nay rat hitu ich
trong viéc theo ddi cac deadline (thoi diém
cu th€ theo doi mot muc tiéu hodc mét
nhiém vy phai dugc thyce hién) va nhiing
ndi dung phai déong ndo. Danh cho “This
time tomorrow”?, tdi thudng & bat dau mbi
quy bang viéc 1én ké& hoach cho ndi dung
chién lwgc véi chit lwong cao cho kénh ctia

1 Mot blog vé phong.cich,.dulich, nghé thuét, hen ho, v nhiing
diéu lién quan dén New Yoik:(ND)
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minh, tit cht dé t6i dé tai, thAm chi ca hinh
anh s& dugc st dung trong bai ding nira.
R6i tir d6 tdi dit ra deadline cho minh, dw
tinh xem nhitng diéu can thiét cho ndi dung
dang gan nhat la gi va viét ra, vdi nhitng
bai ddng co lién két v6i thuong hiéu, va cé
thé sé chuyén cho khéch hang xem néu can
 thiét. N6i tém lai, thi lich 1én bai chinh la
Kinh Thanh ctaa t6i.
- @krystal_bick

____________________________________________________

Biét bao quat. Néu ban dang dinh lam diéu gi
d6 vé nhitng san pham binh dan, hay tim nhitng
thit ban thich tir mdi thwong hiéu cé tiéng. Néu
mot hang nao d6 thdy duoc bai ding nay va c6
moi nhan hi¢u khac trir ho, thi ho sé cam thay
cye ki cay dang va duong nhee mét bai dang rat
v0 hai sé lam anh hwong dén ca co hoi tuwong
lai ciia ban. N6i vay khéng c6 nghia rang ban
phai dua tén ho vao nhitng bai dang dé€ ¢ dwgc
loi ich cho minh, nhung su tinh y chinh 14 chia
khoa. Toi kha chic rdng diéu dau tién mot ngudi

ttr nhan hang ndo-dd 1am khi TAn dau budc vao
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trang ctia ban chinh la tim xem ban da déng bao
nhiéu bai cé san phadm ctia ho. Trit khi ho khong
phai 1a thuong hiéu danh cho ban, ho khéng nén
duwoc din dén cdi noi ma hién dong chit “Tim
kiém ctia ban KHONG CO két qua”. Gil Néu ban
khong chic ai 1a d6i tht cua hang, hdy danh mot
chuyén di dén ctra hang. Ho thureong tranh gianh
nhau khéng gian cho nhitng gian hang. Néu ban
thich dwgc & nha va tim hiéu thi trang isponage.
com 12 mot ngudn tin kha &n. Chi can click vao
“Nghién ctru ddi thu” va go vao d6 website cua
hang ban can tim hiéu. Duéi tab cua muc “canh
tranh”, ban sé thdy mot danh sach c6 thé khong
chinh x4c 100%, nhung ciing sé cho ban diém bat
déau kha on.

Dung tiéu cuc. D61 khi ban gap phai mot san
pham hodc dich vu t6i té va ban mudn dé khan gia
ctia minh biét ma tranh khong bi thit vong gidng
minh. Nhung c6 mot su khac biét gifra viéc dua
ra cho khan gia ciia minh 10i canh bdo véi viéc noi
luyén thuyén. T4t ca nhitng viéc ay déu sé duoc
céc nhan hang gan ddu do canh bdo boi ho biét,
mot ngay nao d6 minh ciing s&€ bi mot bai dang
twong te nhu vay.
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Nhung ciing dirng tich cwc qua. Khoéng thé
nao ma tat ca cac ciy son déu 1a CAY SON TUYET
NHAT TREN DOT!!! Gidng nhu khong pha1 cai tai
nao ciing sé 1a CAI TUI TUYET VOI NHAT BAN
TUNG THAY!!! Viéc ban tré nén hao hiing véi
mot san phdm hay dich vu 13 hoan toan on, hay
gitt thai d6 ting h nhung ding tich cye qua, va
han ché d&én mitc t6i thidu s dung ddu chdm than,
néu khéng ban s& trong giéng nhu mot fangirl
cudng nhiét thay vi mét chuyén gia day.

Néing tim ding cdp. Toi biét roi. Ban 13 mot
blogger vé phong cach nén rd 14 ban phai chup anh
trang phuc ctia minh r6i. Hodc ban la mdt viogger
vé lam dep nén ré 1 ban phai lam video vé huréng
dan lam dep roi, nhung sw da dang chinh 1a gia
vi cho cudc s6ng. Cong ty truyén théng wa thich
cta ban gitt chan khén gia bing cach sang tao ra
nhtng néi dung mdi khac nhau, va ban khong nén
Iam khéc di t nao. Nhueng Brittany a, t6i nén viét ra
kiéu ngi dung thé'nao? That mimg vi ban d3 hoi.
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TAM NHIN NGUOGI TRUYEN LUA

Tinh xac thwe chinh 12 vii khi t81 thuong
khong thé thidu, néu khéng thi ban tiéu roi.
Moi ngudi c6 thé danh hoi duoc nhing viéc

v6 van tir cach d6 ca tram mét, va khong
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--- @mynameisjessamyn

Pay 1 bon kifu ndi dung toi tim kiém khi xac
dinh 1am thé ndo ma cd &y cd thé tré thanh mot
ngudi truyén lira din d4u nhu thé. Gidi thiéu ca
bén diéu dudi day cho toi biét réng cb &y c6 kha
nang dé viét ra duoc vo s6 ndi dung voi cac chu dé
khac nhau, va viéc nay khién cd 8y phit hop voi
nhiéu chién dich hon.

Bitc anh ctia ban. Ban d& téc nhu thé€ nao?

Phong cach/trang diém ra-sao? Ban-hay-mac do
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denim hay chu yéu la vay? Ban thich mét phong
cach xa hoa hay la ¢6 nang niang dong thuong
nhit? Ban trong c6 giong nhu dang gong minh 1én
khong hay that sy thoai mai véi nhitng gi minh
dang c6?

Bitc anh vé nhitng diéu xung quanh ban. Bao
gom ca hoang hoén, noi that, &6 &n, cdnh vat, v.v...
toi ting ban mot chuyén di, toi can biét rang ban
c6 kha ndng truyén tai cau chuyén qua btic anh,

cho du ban khong cé mat trong do.

Chup flatlay/ kiéu chup sap xép do trén mot
mit phang, va Bag Spills/ kiéu chup ké ra trong
tai ban mang theo c6 nhitng gi. Hay cho t6i thdy
anh #O0TD cua ban dugc bay sdn tén giwdng,
vali khi ban dang dong gdi d6, hodc la nhiing thi
co trong tui di tdp gym hodc tai bim sita gitp t6i
hinh dung cu thé hon nhitng san phdm ctia khach

hang trén bang tin ctia ban.

Video. Néu nhu ban da lam vlog r6i thi phan
nay cling b6t quan trong hon, nhung néu khong
thi diéu nay can thiét 100% ddy. Ngay nay rat
nhiéu ndi dung duoc tao ra dwdi dang video va

né dang iy thanh mot phan 161 hon trong chiéc
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banh. Néu ban mudn gidi han s6 luong video trén
trang ctia minh, thi ban phai danh toan bo tam
huyét ctia ban cho story (mot dinh dang bao gébm
anh, video, chix va stiker két hgp vdi nhau. Story
trén ca Instagram va Facebook sé hién thi trong
24h). Téi khong tuyén chon ban cho video néu toi
khéng biét khi 1én hinh ban sé thé nao va giong
ndi ra sao. Vay nén day la mot diéu can thiét cho
nhiing chién dich kiéu vay.

D& can bang duwoc nhitng ndi dung ty nhién va
6 quéng céo, tbi sé theo sat ti 18 70/30. Ap dung
vio thuc t& téc 13 c@ mdi 10 bai dang/video/
anh, bay bai sé 1a bai ty nhién va ba bai duoc
tai tro. Tréng thi 6 vé nhu ban sé phéi nghi ra
nhidu ndi dung bai ding tw nhién hon néu ban
tham gia vao nhiéu chién dich hon, nhung ciing
Khong vdn dé gi. Ban sé khong mudn khan gia
ctia minh phét chan véi nhitng bai quang cao.
Néu ho chan, thi nhitng bai dé6 khong c6 hiéu
qua t8t va nhitng nhan hang sé& nglmg hop tac

véi ban. .
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Khi nhiing nguoi truyén cam hiing dang nhitng
bai duoc tra tién hodc nhitng thit ho dwgc gui ting,
hinh &4nh, ndi dung, va hashtag, tat ca déu na na hodc
gidng nhau y duc. Vay nén khi tim kiém mot nguoi
c6 anh hudng, t6i theong hitng thit hon vdi cach c6
nang se“'\p x€p moi thit ma c¢6 phai ty mua béng tién
ctia minh va nhitng thi duoc g ting mién phi d&
chyup anh. Viéc nay khong chi cho t6i cdm nhan r6
hon vé ki néng chup anh ciing nhu sy sang tao, ma
con cho t6i biét nhiéu hon vé tinh cach ctia ¢6 nang
cling nhu thuwong hiéu ay. Nguoi nay that su da tu
mua déi boot Chelsea nhung 4y hodc cai vay maxi
hoa tiét hoa boi vi ¢d &y v0 cung thich né va mudn
¢d nod.

---Jada Wong (@jadawong), cuu bién tap cao
cép, Content Studio tai Hearst Magazines Digital
Media.

LOI
KHUYEN
CUA
CHUYEN
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Nhitng bai viét dugc tai trg can phai ludn khién
nguodi xem thét 1én: “O nay! Chi XYZ da hop tac
vdi hang XYZ nay. Tuyét chua!”. Chit khong phai,
“Qi troi, lai thém cai bai quang cdo khéc tir chi XYZ
nay.” Ban cling khong nén dong y tham gia moi
chién dich dugc dé nghi hgp tac, nhat la khi d¢ la
nhing san phdm twong tu nhau. Tai sao khan gia
phai tin ban khi ban da c6 ban dén 5 cai mascara
trong mét thang? Hay dong y hop tac véi nhitng
thit ban thich va van sé st dung né cho du khong
duoc tra tién. Hay tir ch6i nhitng thit con lai. Tix
chdi mot khoan tién thi khong dé dang gi, nhung
vé lau vé dai thi ban s€ khéng héi han dau.

TAM NHIN NGUSI TRUYEN LUA

Hay dat tim huyét vao thuwong hiéu cua
minh va ca nhiing cau chi* ma ban tao ra. N6
sé nhanh chong 16 ra néu ban khong dau tw
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NGUGSI TRUYEN LUA TIEU BIEU
HEIDI NAZARUDIN

@theambitionista + theambistionista.com

Heidi Nazarudin la mét trong nhitng ngwoi
truyén cam hing yéu thich cta t6i nén hoan toan
thich hop dé bat dau chuyén muc “Ngudi truyén
Itra tiéu bi€u” véi cb dy. La nguoi sang lap dong
thoi la treong ban bién tap blog The Ambitionista,
Heidi d& tao ra mot website tién loi vé phong cach
cho nhitng ngwoi phu nit thanh cong va khon
khéo. C6 da tan dung tam anh huéng ctia minh
d€ 1ap nén Bloger Babes, mot mang ludi blogger,
Marque Media, mét nha sang tao thwong hiéu,
thiét k& noi dung, va cdng ty quan ly phuong
tién truyén thong xa hoi, va The Boss Box, mot
hop dang ky (phan phéi dinh ky cac san pham
thich hop nhu la mot phan caa chién luoc tiép
thi va phuong phap phan phéi san pham) cho
cac doanh nhan hién dai va nhitng doanh nghiép
nang dong. Nhiém vu cta Heidi 1a chinh phuc

thé giéi bang phong cach, va duwdng nhuw, cd dang

lam réttéttrén-con-deong-clra-minh:
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Trén dudng tré thanh Blogger vé phong cach

Toi tieng la CEO ctia Nasdaq, mot cong ty dai
chting, nhung roi tbi nhan ra rang t6i can lam diéu
gl d6 khac, va da tte chitc khoang 10 thang trudc.
T6i khong nhay ngay vao viéc 1am blog; t6i di tiing
bude nho mot. Toéi doc gén 50 cudn sach vé thoi
trang tir lich st hinh thanh va thiét k& thoi trang
cho dén ti€u st ctia nhitng cai tén siing s6 trong
nganh cong nghiép nay, tdi cling tham gia nhiing
khoa hoc bo sung ky néng viét. Sau khi tir chikc, t6i
van c¢6 bon khach hang cé thé déu din thué toi viét
vé thoi trang, va van phong vé thoi trang ctia ti
cling t6t khong kém gi bat ki bién tap vién Vougue
nao dugc 1én muyc diém néng Thang 9 cua ba ay

(Anna Wintour — tong bién tap Vogue).

Duy tri su can béng trén Instagram cda minh

To6i c6 luat 80/20: 80% bai trén bang tin ctia t6i
phai 12 ndi dung dwoc viét mot cach ngiu hing,
va 20% con lai la bai viét dugc tra tién. Viéc nay
ciing kho hon khi toi két hop vdi nhiéu thwong
hiéu hon, nhung t6i phai chdc chan rang du la
hang nao minh lam viéc clng, thi d6 ciing sé la

san pham minh sé st dung hodc 1a mot hang



BRITTANY HENNESSY

toi biét da s6 nhitng nguwoi xung quanh minh sé
thich. Vi dy, t6i két hop véi mot ttng dung hen ho
cho du t6i khong dung dén né (t6i dang cé mot
mdi quan hé vd cing hanh phtic), nhung t6i biét
chic ring phan 16n nhitng lwot theo ddi minh
van doc than va sé thich tng dung nay, thi toi sé
dong y hop tdc. Ciing c6 nhiing 101 tit chdi kha
cting ran. Toi khong lam viéc v6i nhitng thuong
hiéu ¢8 sty cho viéc b4t binh déng gidi tinh/ sac
tdc/ mau da hay xu hudng tinh duc, va t6i cling
khong hop tac véi nhitng nhan hang mang nhiing
gia tri trdi ngugc voi quan diém ctia t6i. Vi diéu
nay, toi da tir chdi nhitng hop dong lén dén nam
con s8 v6i nhitng san pham dudng tring da va
v6i ca nhitng hang thoi trang hop tac véi nhiép
anh gia ¢ nhiéu diéu tiéng vé viéc bao hanh phu

nit trong chién dich &y.

Tao ra nhimg néi dung chit lugng cao

Ba yéu t6 quan trong nhat d€ tao nén nhitng birc
anh tuyét voi chinh 1a ¥ nghia déng sau n6 cing
cach bai tri, trang thiét bi chat lrong cao, va chinh
stra. Khi nghi vé cau chuyén cling nhut cach bai tri

banmén-hr-dit-chu-hdi-rang-“bire-dnh nay noi lén
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diéu gi”, hodc nhiing btic anh trén Instagram ctia
toi k€ cau chuyén gi? Thiét bi chit luong cao c6
thé'la mot chi€c may anh t6t (T61 ¢ mot chiéc SLR
khd co ban va mot chiéc Samsung 8+ chup anh
kha tuyét). Chinh stta nghia la dam bao da dugc
chinh d€ can bing anh séng, sira lai nhitng khiém
khuyét nho nhéat. Rat nhiéu nguoi st dung bd loc
mau dé€ cho bitc anh hop tam trang hon. Diéu duy
nhat t6i khuyén ban khéng nén lam chinh la chinh
stta qua nhiéu dén muwc khong ai nhan ra dwoc.
Diéu nay lam ma4t sy két ndi gitta ban va nhitng
Irot theo d&i néu ho gédp ban d ngoai doi va khong

thdy giéng chuit nao so vdi trén anh.

Ky hgp dong véi ngusi dai dién

T6i khong c6 nguwoi dai dién trong nam nim
dau tién gay dung blog ctia minh, va chi méi ki
hop déng voi nguoi dai dién hién nay cta minh.
C6 mot nguoi dai dién thao viéc 1a mot diéu tuyét
voi vi ban ¢6 thé nay ra rat nhiéu y twong tir ho,
vanguoi &y co thé tap trung vao viéc bién y twdong
ctia ban thanh mét du¢ an viing chic va thu hat
dwoc sy chu y tir cac nhan hang dwéi-danh nghia

cua ban. Nhung t61 thich st that rz‘?mg 161 VAT Tam
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rat on khi khong cé nguoi dai dién. Toi nghi viéc
nay cho ban mét su dam bao va ty tin dé biét réng
ban sé 6n du moi chuyén ra sao. Téi quyét dinh
c6 mot nguoi dai dién boi t6i vO cing ban rén véi
nhitng du an cia minh va cdng viéc cling hiéu qua
hon nhiéu khi c6 &y biét phai lam gi dwdi danh

nghia cta toi.

Xay dung déi ngu

Toi c6 mot tro 1y toan thoi gian, mot nguoi
dai dién trén cac phwong tién thong tin dai
chiing, va mot bién tap vién. Toi cling c6é mot
nhi€p anh gia thwong trgc ludn giup do toi
trong nhitng ndi dung mang tinh triec quan. Toi
cling cé nguwdi dai dién da mang veé cho t6i tat ca
nhiing chién dich dang lam. Gio t6i da ¢ mot
ddi cua minh, nhung t6i da tu minh lam tat ca
nhiing viéc &y trong bén nam dau cung mot tro
ly do (Virtual Assistant/ VA: la nguoi lam viéc
cho doanh nghiép vdi vai tro cdng tac va cung
cdp cac hd tro hanh chinh cting nhu cac dich vu
chuyén biét ma khong can phai ¢é mat tai van

phong-eia-deanh-nghiép-nhu-cae-tro ly truyén
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thong) lam viéc theo thoi vu. Nhung gio cling

that t6t vi o sy tro giup.

Lén bia Marie Claire Malaysia, lam viéc tai Tuan
|& Théi trang Kuala Lumpur va tré thanh ngéi
sao quoc té...

Toi chua tiing suy tinh vé viéc 1én bia Marie
Claire, va t6i cam thdy that sy rat may man vi trai
nghiém nay. Toi cé dat ra muc tiéu “tang X luot
theo doi, lam viéc véi X nhan hiéu 16n, va phat
biéu tai ba budi hop bao thoi trang trong X thang
t61”. T6i va nhom ctia minh d& lam viéc d€ hudng
t61 nhitng muc tiéu &y, va khi ban ¢6 muc tiéu thi
sé thay that vui khi moi chuyén xay ra nhuw vay.
Da s6 cac muyc tiéu déu kha thi — nhung ban can
thuc t& vé viéc thiét 1ap thoi gian. Toi mat 18 thang
d€1am viéc véi Tuan 18 Thoi trang Kuala Lumpur
tlr ngay toi glri mail cho ban t5 chiec cho dén ngay
dwoc xac nhan.

Khi ban phét bi€u tai nhiéu qudc gia cling nhw
nhiéu ddi twong thinh gia, hidy dam bao ring
nhitng gi ban ndi mang tinh nhit quan, nhung
ban ciing nén dan xen vao d6 nhitng yé&u td riéng
biét d€ co thé ndi duogc véi nhitng nhém doi teong
cu thé. Cho dirlam gl fihiimg 161 durng t61 truyén
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tai déu mang tinh truyén dong luc va nang cao
tinh than. Va mot chat hai hude. Do chinh la con
nguoi toi. Nén nhitng gi tdi dua dén thinh gia sé
la nhw vay. Va roi, toi tap trung vao nhitng nhém
riéng biét. C6 thé hom nay tdi s€ noi vé cach giai
quyét cac van dé cua da dau & Malaysia, cé thé
tuan sau sé ndi vé viéc d6i phd véi may anh chang
banh choe! (cho doc gia & LA - Los Angeles), roi
sau d6 t6i ndi vé viéc chuan bi cho ngay Eid al-
Fitr? vi gia dinh t6i theo Hoi gido va t6i ciing c6
rat nhiéu déc gia nguwoi Hoi gido dang sdng tai
Malaysia. T6i mudn nhiing ndi dung minh chia
sé chan thit va nhdt quén, nhung ciing cé diéu gi
d6 chung chung cho tat ca moi nguroi. Néu ban cé
khan gia muc tiéu ti nhitng qudc gia khac, hay
dam bao rz‘?mg ban ¢ ndi dung cu thé d€ chia sé
véi nhém d6i tuong &y thuong xuyén, dé€ ho co

cam gidc duoc két ndi véi ban.

! Nguyén vin: dealing with Hollywood types: y néi nhiing anh
chang uon dn mic chai chubt béng 1on, xit nhiéu nuéce hoa, thuong
hay ra ngoai tréu gheo va tan tinh nhidu c6 gai ciing lac. (ND)

2 Con goi 1a Bayram, 13 ngay & t6n gido quan trong clia ngudi
Hbi gido vao ngdy 1 Shawwal. Ngay 18 danh déu s két thic cla
Rama@at; tTHAAg an chay thieng lieng cua nguol Hdi gido. (ND)
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Mang luéi...

T6i nghi chia khdéa & day chinh la sy “chan
that” va khéng s¢ hai tredc nhitng gi ngwoi khéac
nghi vé minh. T6i ndi chuyén véi rat nhiéu phu
nit, va ho thudng xuyén nghi qud 1én viéc nén néi
gl voi ngroi ma ho mudn gdp. Chi can trao doi
4nh mit, mim cuwdi, va khi ho cwodi lai véi minh
'hay néi didu gi d6 t6t va vd hai nhu “Toi thich bo
d6 ctia ban” hodc “D6i giay dep ghé”. Diéu gi d6
that long va phat trién 1én tir d6. Trén mang xa
hoi cling vay. Hay theo d&i nguoi ban thich va bit
diu twong téc voi ho. Hay thanh that. Toi khong
bao gi¢ khen diéu gi d6 khong that long. Va loi
khuyén tot nhat cha toi la: Hay giap do va cho di
mdt cach vo tw. That bat ngd néu ban biét rﬁng
moi ngwoi sé hao phong véi ban thé nao néu nhu

ban cho di trudc day.

Déi mat véi su thu ghét

To6i da timng bi bt nat trén mang xa hoi boi mot
ké nao d6, da budc toi to6i mua lweot theo doi ao, va
anh ta da quyét dinh giti thie nc danh dén nhiing
nhan hang dang lam viéc véi tdi (hén da bo cong

stc ra d€ timi dtroC email cia rihiing hang t6i tag
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trong nhitng bai dang quang cdo ciia minh) va noi
rang t6i da mua Iwot theo doi. T4t ca déu 1a bia
dat va khong c6 bang ching, tit nhién. Doéi ciia
t6i, ludt s, va ngay ca ban be va nguoi than déu
ndi rang dimg lam 16n chuyén va hay giai quyét
kin ddo. Nhung t6i quyét dinh chup man hinh lai
email ctia hin r6i dang lén céc kénh mang xa hoi
cia minh va manh dan néi véi han rang “hay chién
di”. Hén ta ciing phat hoang 1én va gt 10i xin 15i
t6i nhitng nguwdi han da giri email. Thé 12 t6i da
giai quyét duoc van dé nay chi trong khoang bon
tiéng sau khi né xay ra. Néu t6i gidi quyét né mot
cach tham lang, c6 16 t6i da tén dén hang nghin d6
cho phi luat su, hang thang troi, va day dau dén
ton thuong.

T6i nghi nhitng ké bat nat déu 1a nhitng ké hén
nhat va chung sé khong lam dwgc gi khi ban cho
chting thdy réng ban khong so. Téi nhan ra duoc
ai that sy 1a ban, va do6i khi ban phai diing cam 1én.
Nhiing lueot theo doi toi that sy rat tuyét. Bai dang
do6 nhan dwoc 1.000 101 binh ludn va mot vai nguwoi
tham chi da dang né 1én bang tin ctia ho nhiing
cau ndi truyén cam hing d€ ting cho toi. Diéu &y
khién t6i nhan ra, ching ta ¢6 th€ doan két dén

mitc nao trén mang xa hoi.
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Tré thanh nguéi phu nir théng linh thij truéng
marketing ctia nguéi truyén lira va tao ra nhiing

diéu khong tuéng trén Instagram

T6i cho rang phu nit [a nguoi thong linh, ho
hinh thanh dwoc nhitng m6i quan hé bén vitng
cling nhu d& két ndi hon so véi nam gidi, vdy nén
ciing dé hidu khi chung tdi théng linh mang xa
hoi. T6i hoan toan tin twéng rang Instargram c6
thé tao ra dugc nhitng diéu khong tudng. Toi da
nhan duoc nhiing binh luan cling nhu nhitng tin
nhén (DM - Direct Message) tir nhiing lwot theo
ddi minh néi ring nhitng diéu toi viét ra khién
ho cam thdy chan nan va bat cong. Ban biét gio
toi lam gi khong? T6i déng rat nhiéu story trén
Instagram va ca Facebook, thuong xuyén khong
chinh stra gi vé nhitng diéu dang dién ra trong
cudc song ctia minh. Theo cich nay, ho thdy
duogc cong doan chudn bj d& c6 mot biec anh trén
Instagram, bao goém ca ddng 1on xon trong van
phong ctia t6i, cing d6i ngii & bén canh giup
do t6i, va nhitng dém thitc dén 3 gio sang. Va
néu ban doc nhiéu didu tdi chia sé, toi cling kha
thuong xuyén budng 1oi tréu troc hinh anh cua

chinh minh trén-bang-tin-Vé-co-ban;t6i-dang
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gli di mot thong diép rang, nhitng bitc hinh moi
ngudi thay chi la nhitng birc duwoc chon lya ki va
da s6 1a d€ truyén cam hing. Con nguoi that cua
t6i cling gidng nhu bao phu nit dang di lam khéc:
thuong xuyén vui dau vao cong viéc dén tan 2 gio
sang, d6i mdt voi dong d6 can giat hang tuén. Va
tat ca nhing biec hinh lung linh khong ti vét chinh
la san pham cua mot doi lam viéc cuing nhau véi
nhiing chinh stra can thiét. Khi ho hoi, tdi déu noéi
rang nhitng t&m hinh da dugc cin chinh lai réi.
Toi cling déng 1én rang, that sy thi t6i ciing ¢6
nhitng van dé, nhitng khic méc vé da, cAn nang,
cOng viéc gidng nhw tat ca moi nguoi. Va diéu &y

hoan toan binh thuwong va hoan toan on.

Tré thanh thuéc do 20/20!

Loi khuyén ctia t6i danh cho nhfing nguwoi
truyén lita ddy tham vong chinh 1a hay viét ra
nhiing ndi dung that chat lvong, nhung cling phai
trung thuc va that tha. Té ra hoan hao ching gitip
ich gi duoc trén mot chdng duong dai. Su that van
ludn la sy tir do. Téi cling wde gt minh ding qua

quan tam dén viéc xudt hién véi ngoai hinh chin

120/2003 s6 do thi lyc ben My, trong duong 10/10 tai Viét Nam. (ND)
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chu va nghiém tic. Toi van lich sy, nhung gio t6i
da ndi chuyén thoai mai hon, va diéu nay that
su giup toi tdng cuong su két ndi véi doc gia cua
minh. Téi cling wéc gi khi bat dau, minh ¢4 két ndi
nhiéu hon véi nhitng blogger khac. Khong phai la
t6i khong mudn, ma vi t6i qua ban xay dung cac
ndi dung theo cach riéng ctia minh. C6é thém ban
trong nganh nay chéc chan sé gitp t6i tranh dugc

mot vai 16i sai.
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hi mot nguoi truyén cam hing dang

bai, khén gia sé doi theo nhiing diéu c6

dy ndi va tin tedng cd, cho du 46 1a bai
dang dwoc tai tro. DAy chinh la 1y do chinh khién
cdc nha quang cao chiu mé hau bao thué nguoi
truyén cam hing: Ho mu6n tiép can véi khan gia
ctia ban. Nhiing nhan hang tiéu t6n hang triéu do
mdi ndm cho viéc tao ra cling nhw quang cdo cac
ndi dung kiéu gi cling bi moi ngudi chin, bo qua,
hodc lwét qua ngay 1ap tixe, nhung khi ho c6 thé
dwa san pham/dich vu ctta minh dén véi nhiing
ngudi cd thm anh hudng thi doc gia cta cb &y sé
chi1 y dén chung. Day chinh laly do viéc xay dung
dugc cdng ddng cta riéng minh la vd cung quan
trong. Cho dli ndi dung ban dwa rat xuat sic, néu
ban khéng c6 mot cong dong gan két dé€ thudng
thitc no, thi ban ciing khoéng con la nguoi ¢6 tam
anh huwong nita, va nhitng nha quang cao cling
khéng mudn thué ban nita.

Gay dung lwgng khan gia nhin thi c¢é vé kho
khan khi nhin thdy c6 biét bao nhiéu nguoi
truyén cam hing c6 tan 500.000 luot theo doi
hodc con nhiéu hon thé& Mot vai nhan vat wa

thich ctia t6inhu @krystal bick, @heygotjess, va
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@scouthecity chinh la nhitng nguoi danh toan
thoi gian lam mdt nguoi truyén cam hitng véi
chi hon 100.000 Iwot theo ddi. Chung ta sé st
dung con s d6 lam kim chi nam, nhung nhirng
chién dich sau day c6 thé ap dung cho bat ki
treong hop nao, k€ ca khi ban dang cé bao nhiéu

lwot theo doi di chdng ntza.

CON DUGNG CHAM MOC 100.000 NGUOSI
THEO DOI TREN INSTAGRAM

CHANG 0: TU 0 PEN 2.499 LUQT THEO DOI

Pay chinh 1a ngudng cita d€ ban quyét dinh
xem tré thanh mét ngwoi truyén ltra ¢6 phai cong
viéc danh cho minh hay khéng. O giai doan nay,
ban sé kiém tra dugc xem minh cé hing tha va
sw tan tAm cAn thiét d& viét bai hang ngay theo
lich hay khong. Hay noi véi gia dinh, ban be, dong
nghiép va nhiing ngudi ban quen biét réng ban la
mot nguoi truyén lira ddy tham vong va ho nén
theo ddi ban trén Instagram. Hay phat trién blog/
vlog va nhitng ndi dung trén mang xa hoi cua
ban mdt cach khoa hoc. Gio ban chua nam trong

tam guantdm-ectia-ai-daurnén-ban-van cé thé thir
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nghiém va méic sai Jam cho dén khi ban budc vao
mot guébng quay ung y. Hay dam bao la ban da
tao ca nat theo doi Instagram trén bang tin blog
ctia ban nira nhé. R4t nhiéu giao dién da hd tro nut
nay, nhung néu khoéng c6 thi hay tim thém trong
phan tién ich nhé.

Khi ban thiy rang da kiém soat dwoc lich ding
bai ciia minh thi hay tham gia nhitng céng dong
khac trén mang d€ tang luong luot theo doi va
nhan dugc phan hoi vé ndi duﬁg ban déng tai.
C6 rét nhi¢u hoi nhém trén Facebook danh cho
nhiing nguoi truyén cam hing duoc phan theo
dia dié’m, linh vgc (thoi trang, lam dep, phong
cach, 1am cha me, d6 an, DIY, v.v...), va ca nhitng
s¢ thich chung chung nita. Hay tham gia nhiing
hdi nhém &y, gidi thiéu ban than minh, kéu goi
moi lwot theo ddi minh va nhan xét vé nhiing ndi
dung ban viét ra. Hiay dam bao rang ban da doc
k¥ quy dinh ctia nhém trieée khi quang ba cho
ban than hodc du &n ban dang lam vi c6 mét vai
nhém chi cho phép dan link vao nhitng ngay cd
dinh trong tuadn. Trong lic ban dang tim kiém

mot vai hoi nhom-dé tham gia, thi ¢ 1€ ban sé
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luét qua khai niém “Instagram pods”. Day la cac
nhom dic thu gébm nhitng ngudi ddm bao sé theo
déi 1an nhau va binh ludn cfing nhw nhan nat
thich qua lai trong bai déng ctia nhau. Nghe thi
¢6 vé hdp dan ddy, nhung suy cho cling 6 1€ né
s& mang lai hai nhiéu hon la 1¢i. Ban mudén nhiing
lwot theo doi gén két véi minh boi ho that sw thich
nhiing diéu ban truyén tai, chit khong phai chi la

tra lai an nghia cho ban.

TAM NHiN CUA NGUGI TRUYEN LUA

Pbi khi moi nguoi khong hi€u duoc cong
st ciing nhue chat xAm phai bo ra cho mbi bai
dang. Dong luc chinh 1a digu khién ban bét
dau. Sy tan tdm 1a diu gitp ban budc tiép.

----@tsangtastic
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CHANG 1: 2.500 PEN 4.999 LUOT THEO DOI

Cé 1€ ban da doc dwoc bai bao nodi r:ﬁmg ban
nén bat dau str dung ngay hashtag! d& c6 ngay
duoc lwong nguoi theo doi. Cé mot vai ly do li
giai vé viéc tai sao chung khong han 1a cach tiép
can tot nhat. Trudc tién, boi vi cho dén khi ban ¢
duoc tiéng noi riéng ctia minh va lich ding bai
mot cdch khoa hoc, thi chang ¢6 loi 16c gi tir viée
moi goi mot ngudi la hodc vao ngd nghiéng ndi
dung ctia ban ca. Diéu thit hai, bai hashtag sé dan
nhitng bots’ va diéu nay sé lam anh huwong dén
“nhitng luwgt theo doi that cua ban. Va diéu cudi
cung la vao luc ban dau, vi can tang leong luot
theo d6i nén ban sé tré nén lam dung hashtag qua
nhiéu. Khi ban da c6 tiéng ndi riéng ctia minh va
co lich dang bai, ban c6 thé€ st dung hashtag. Va
chéng c6 ly do gi &€ lam qué né 1én ca. Nam dén

bay hashtag la qua da d€ moi chuyén sudn sé.

! Thé bit dau béng # 1a loai thé siéu dit liéu duoc st dung trén
cac mang xa hoi nhu Twitter va céc dich vu blog khéac, cho phép
ngudi ding ap dung tinh ning gin thé dong, do ngudi dung tao,
gilp ngudi khac d& dang tim thiy thir c6 chi d& hoic néi dung
cu thé. (ND)

2 bot hay robot mang 13 cac (mg dung phin mém chay cac tac vu
tu dong hoéa trén mang. (ND)
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Hay thir két hop cai nay cai kia d€ xem hashtag
nao dua vé cho ban nhiéu luwot theo doi va luwot
thich méi.

Mbt vai hashtag phd bién cho phong cach, lam
dep va du lich Ia:

Phong cach:

#style, #styleblogger, #instastyle,

#igstyle, #personalstyle, #fashion,
#fashionblogger, #fashionista, #instafashion,
#igfashion, #OOTD, #ootdfashion,
#ootdmagazine, #outfitinspo, #whatiwore,
#wiw, #lotd

Lam dep:

#beauty, #beautytutorial, #beautyjunkie, #bblogger,
#instabeauty, #makeup, #makeuptutorial,
#wakeupandmakeup, #makeupaddict,

#makeuplovers, #fotd, #motd, #cosmetic, #hairinspo

Du lich:

#travel, #travelblog, #travelblogger,
#travelphotography, #instatravel, #travelgram,
#traveling, #travelling, #traveltheworld,
#doyoutravel, #seetheworld, #wanderlust,
#passionpassport, #digitalnomad, #stayandwander,

#beautifuldestinations
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_____________________________________________________

TAM NHIN NGUGI TRUYEN LUA

Mot 101 khuyén nho cta t6i chinh la hay
tim ra “ly do” ctia ban va bam sat theo no.
Chia sé bat ki diéu gi ban thich, va hay dat
nhiét huyét vao viéc chia sé, cling nhu hay
c6 nhitng géc nhin méi va ddc dao, nhung
hay luén nhd 1y do tai sao ban chia sé nhiing
diéu nay ttr nhitng ngay dau. Nhitng ly do
nay déu khac nhau va c6 thé€ thay do6i dé
dinh hinh nhitng ndi dung t6t. Ly do khién
ban bat dau chia sé va dang tai sé dinh hinh
tiéng noi cta ban va tda sang xuyén sudt
ching duong ban di. Piéu nay khién noi
day tré nén tuyét voi, hang ha sa s6 nhimng
tinh cach hién dién noi day.

---@simplycyn

CHANG 2: 5.000 PEN 9.999 LUQ'T THEO DOI

Khi ban da cé thé dat nhitng hashtag mot cach

thanh thao, gio la ldc theo doi lai moi nguoi va

- thich bai dang cua ho. O giai doan nay ban sé chi

muon theo doi ai ¢é kha nang cao la sé theo doi

lai ban. Nén, t0i sé gidi han lai & nhitng nguoi co

dang tai ndi dung trong dong voi ban maco it
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lgt theo do6i hon ban, va mot vai ngwoi ¢ chéng 3.
Vé viéc thich bai dang, hdy vao tiing hashtag ban
st dung va thich nhitng ndi dung twong dong véi
ban bat k& ho c6 bao nhiéu luot theo ddi. Muc dich
cta viéc nay chinh la d€ ban lot vao tam mét ctia
cang nhiéu nguoi trén Instagram cang t6t. Ban sé
thay rat nhiéu dich vu dé nghi sé di theo doi roi
thich/binh luan trén bai dang cta ngwoi khac cho
ban, ditng lam vay. Day la duong tat va diéu ban
nhan lai duoc sé 1a tén cta ban bi lién két vdi mot
d6ng cac emoji! va binh luan kifu nhue “Anh dep
dédy 6ng ban”.

! Céc biéu frgng tin nhin mat cudi duge st dung trong cac tin

nhin digrtir-(ND)
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TAM NHIN NGUGI TRUYEN LUA

T6i nhan duoc rat nhiéu email cta nhitng
ngwdi mudn bat dau viét blog vi ho mudn
kiém tién tir né va bién né tro thanh cong
viéc toan thoi gian. T6i khong kiém duoc
mot dong nao tr blog ctia minh trong sudt
mot nam rudi dau tién, nhung vi t6i yéu
nhitng gi minh viét ra hang ngay, né dé dang
truyén cho t6i dong luc d€ tiép tuc. Hay dam
chéc rang ban sé yéu bat ki diéu gi minh
tao ra, con néu khong ban sé sém nan thoi.
Hay ludn cémg cdi, ludn tan tuy, va sdn sang
lao dong! N6 sé khong dén trong ngay mot
ngay hai dau, nhung néu ban mudén viét ra
boi nhiét huyét ctia minh chit khéng phai dé
kiém tién, thi ban sé cd nhiéu co hdi thanh

cong hon!

-—-@thriftsandthreads
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CHANG 3: 10.000 PEN 24.999 LUQT THEO DOI

Xin chtc ming! Ban da chinh thttc duoc goi
tén 13 “Nguoi truyén lira ti hon”. O Chuong 4,
chung ta sé noéi dén viéc tao mot bd nhan dién
truyén thong chi trong mét trang, va danh tiéng
t6i nhitng phuong tién truyén thong. O mitc nay
ban c6 thé sé dugc néu tén vao “Nhiing tai khoan
Instagram nén xem qua” trong nhitng danh sach
ma ban thuong thady trén cac website. Hay tiép
tuc gidi thiéu di gidi thiéu lai ban than minh
trén cac hdi nhom, st dung hashtag, thich cac
bai dang va theo ddi nhitng nguoi truyén cam
hing it lwot theo doi hon ban va mot vai nguoi

0 chang 4.
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TAM NHIN NGUSI TRUYEN LUA

Mang luwéi!!! Tham gia vao mang ludi
chinh 1a chia khéa cho b4t ki ai ¢ tham vong
d€ 1am moi viéc. V6i nhitng ngudi sang tao
ndi dung day khao khat, t6i s& néi rang ban
chéc chén nén két ndi véi nhitng blogger
khac. Lam viéc cung nhau, va cung nhau
chinh phuc the gidi. C6 du sy thanh cdng

cho tat ca moi ngwoi, vay tai sao khong cling

nang nhau 1én? C6 mot diéu quan trong nira

la ban nén tham du cac su kién cang thuong
xuyén cang t&t. Diéu nay sé gitip ban gan két
v6i nhitng nguoi cung lam céng viéc nhw
minh hon, nhung du sao c6 mdt trong cac
su kién cling t6t cho ban ma. Cu6i cung, hay
nghi dén viéc ban muén thwong hiéu cta
minh mang ban sac thé nao. Hay lién két véi
nhitng nguoi c6 cung xu huéng véi thuong

hiéu cta ban.

--—-@tsarin
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CHANG 4: 25.000 PEN 49.999 LUQT THEO DOI

Tén ban sé xuat hién trong mot hodc hai danh
sach va c6é mét vai chién dich nho mang tén minh,
va day chinh la giai doan d& ban cing két hop véi
.nhﬁ’ng nguoi truyén cam hing khac. Su két hop
nay s€ dua ban dén véi nhitng khan gia méi va
cling gitip ban ¢ thém luot luot theo d&i trude
day chua tlitng tim dén ban. Didu nay cling sé gitp
cho dong y tudng xuidt hién vi ban sé c6 co hoéi
lam viéc v6i nhitng ngudi 6 cach rat riéng d€ tao
ra nhitng ndi dung thi vi, cho du d6 13 st dung
hinh anh stop-motion hay chup &nh tai nhitng dia
di€m moi déy tha vi. Viée nay cling sé gitip ban
c6 sy gan két voi moi nguoi. Mot diéu ma t6i nghi
rang nhiing ngwoi truyén cam hing c6 tham vong
khong nhén ra chinh 1a nganh cong nghiép nay c6
thé kha c6 don. Khi cdng viéc cua ban doi héi moi
khia canh trong cudc séng phai tré nén hoan hao
trén Insta, hodc it nhat cé vé nhuw vay, nd ¢ thé
tro thanh hoi qua vdi nhitng nguoi khéng cung
suy nghi. Nguoi séng tao ndi dung thanh cOng va
hanh phtic chinh 1a nguoi co thé dura ban than, gia
dinh va ca thit cung ctia minh ciing déng hanh

trongrsuét-ching-dwrong:
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Téi ludn bi choang ngop khi nhin vao bang tin
ctia mot ngudi truyén cam hing va cho du t6i co6
kéo xudng dén thé ndo di chéng nira thi cling khong
th& bit gip hinh béng ctia ai khac. C6 nang khong co
ban 4? Nang ta s6ng mot cudc doi bi c6 doc bua vay
hay sao? Ai chup méy birc hinh nay néu nhu vé co
ban ¢6 nang khdng bao gio gap g mot nguoi nao?

T6i dang di tuyén nguoi cho mot chuong trinh

va nha quang cdo mudn mdt ngudi cd tam anh

x&i ca ta ho so va khong thé kiém n6i mdt nguoi
¢6 hinh anh ban bé xut hién trén bang tin cua ho.
Khi ban d& hashtag #Tu_hop (#SquadUp), bang tin
sé {t xoay quanh minh ban va cudc song hoan hao
cfia ban ma sé 1a ban va nhom ban than tuyét voi
dén thé ndo. Bén canh d6, tu hop véi ban be ciing
14 cach ban ¢é dugc nhitng hop ddng cho viéc du
lich theo nhém. N6 gidng nhu c¢6 dwoc mot chuyén
di mién phi cho nhém ban véy. Ai ma khong thich
diéu 4y co ch&?

Bang tin cta Rene Daniella (@ownbyfemme) co
hang ngan bitc anh ma cb dy trong cyc 16ng 13y,
nhung cling c6 tung dy buc anh cta b cing nhom
ban dwgc ding tai. Didu nay gitp cd giéng mot
ngudi binh thuong, vui vé, va khién moi nguwoi
mudn theo ddi cd va nhitng diéu cd dy dinh lam.

Sai De Silva (@scoutthecity) cing 12 motvidy dién

huéng va ban bé ciia c6 nang. Tro ly va toi da dao

=
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hinh. Bang tin ctia ¢6 tran ngap khong chi anh cua
c6 ma con nhitng dita con nita, London Scout va
Rio Dash that sy da gianh dwoc sy cht y 16n. Va vi
cdng viéc ctia ¢b bao gdbm ca bon tré nén cd &y 6
thé kiém duwoc thu nhdp d€ chu du thé gidi va tao
ra nhitng n6i dung cting ching. D4y chinh la “cé

duoc tat cd” ma t6i mudn ndi dén.

Tim kiém #couplegoals? Khong can kiém dau xa,
da c6 Michaela Wissen (@michanwissen) va Riley
Harper (@lifeof_riley). D khéng thich cach nhan
manh cta anh &y, nhung t8i van thich cach ho xuét
hién trong anh ctia nhau. Vi ho la cap d6i yéu nhau
nén viéc ludn di cung va xudt hién trong bang tin
ctia nhau 1a digu dé higu. Va t6i ciing da ting thué
ho lam viéc cung nhau, Riley lam nguoi mAu con
Michaela la nhiép anh gia.
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Néu ban thic mic lam thé nao dé€ tu hop, thi
chia khoa chinh 14 két ndi vdi nhitng blogger ma
ban ngudng mo céng viéc ctia ho. Tham gia cac sy
kién, gt tin nhén cho ho, va nd lyc &€ giao luu.
Toi dong sang lap CreatorCollective boi chinh ly
do nay: gitip nhitng ngudi truyén lira tham vong
dé dang két ndi véi nhitng dong nghiép ciing nhue
cdc bién tap vién hang dau, cac thuwong hiéu va
ca nhitng nguoi dai dién trong nganh nita. Ciing
c6 nhiing dia chi khac nhw BlogHer, Create &
Cultivate, Beautycon, va VidCon, nhung c6 tinh
phi, nén hay chic rang ban sé két ndi dugc véi that
nhiéu nguoi d€ khoéng bo phi co hoi cling nhur s6
tién da bo ra.

Moi diéu sé tréd nén vui vé hon khi cing lam
véi ban be, va sang tao ndi dung ciing khdng phai
ngoai 1&. Tu hop véi ban beé va cung nhau tao nén
diéu ki diéu.
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CHANG 5: 50.000 PEN 100.000 LUQ'T THEO DOI

O mtc 50.000 ban da c6 thé bit d4u tiép can
voi chién dich ctia cac nhan hang. Thuong thi,
mot hang sé dang ndi dung ctia ban lén cac kénh
truyén thong va néi dung &y sé dén dugc véi
hang ngan, chit chua néi dén hang triéu luot theo
doi trién vong. Chung ta sé ndi vé cach t6t nhat
dé ti€p can nhitng nhan hang trong Chuong 4,
nhung cling cé nhitng cach giap ndi dung ban
tao ra dwgc xuat hién trong chién dich cho du
ban khong chinh thitc tham gia né. Hashtag c6
thé gitip nhitng luot theo ddi mdi tim dwoc ban,
nhung day cling la cach khd tuyét d€ giy dwoc
sw cht y tir cdc thuwong hiéu. Maybelline nhan téi
fan cta minh hay st dung “#mynyit-look” d€ c6
co héi xudt hién trén cac kénh truyén théng cta
ho, va Sephora thi stt dung “#sephorahaul”. Cling
c6 nhitng thwong hiéu nhé hon, nhét la nhiing
hang chi ban online trén mang hodc khong ¢6 ctra
hang, ho dya vao nhitng nguoi truyén cam hing
tao ra ndi dung dang bai cho minh. That ra day
la viéc ctia bién tap vién truyén thong xa hoi, di
sau vao nhitng hashtag d6 va tim nhitng n6i dung
hay nhét, nén day la cach hoan hao d€ duoc biét
dén. Nhiing 1am on hay nhd theo ddi ho nita nhé.
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Chang c6 gi chan nan hon khi nghe duoc tin ¢
nang &y sudt ngay ca ngoi yéu thich hiang nay thé
nao va réi nhin ra nang tham chi con ching them
theo doi ho.

Muén hop tac véi mdt nha quang cao va kiém
thém Iuong theo d6i? Hay dé nghi giup ho t6
chitc mot cude thi hodc mdt cude bdc tham trang
thuong, nhung hay chac rang ban biét sy khac biét
nhé. Moi ngudi thuong dung hai tir nay thay thé
nhau, nhung thit ra ching c6 y nghia khac nhau.
Trong mot cudce thi, mdi bai viet déu duoc danh
gid va nhan xét dé tim ra nguoi thang cudc dua
trén mot vai tiéu chi. Trong mot cudc bdc tham,
nguoi thrfmg cudc duge chon hya mdt cach nggu
nhién trong s8 tat ca nhitng tng ct vién du diéu
kién tham gia. D& nghi nhitng nguoi theo doi ban
tag ban be clia ho d€ cling chia sé phén thudng,
hojc tag ai d6 sé thich chi€c vy ban méc trong bai
ding nay dé€ ho cd co hoi tring giai. Giai thuong
khong can qué 16ng 1ay. Nhung nd nén than thude
véi theong hiéu ctia ban. Néu ban la mot blogger
lam dep, hay ting bd bang mau ndi nhét trong ki
1 nay ctia hang ban yéu thich. Con néu blog cua
ban chuyén vé thoi trang hop tai tién? Thé qua
ting dén T.J.Maxchoadc Marshalls, la fuyét nhat
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day. Ding ting thit gi ma bat ki ai trén mang déu
thich hodc cudi cung ban sé c6 duoc mot nhom
nhitng lugt theo doi ban chi dé c¢6 duoc cai iPad
nhung ching thém quan tdm mdy dén ban hay
nhiing diéu ban viét ra. Hay nhé ring, tang luong
Ieot theo déi la rat tot, nhung gitt dwoc ho méi la
diéu quan trong nhat. Va d€ lam dwoc diéu nay
ban cin phai tao ra dwgc nhitng ndi dung sé khién

ho quay lai xem thém nhiéu Ian nita.

CONG PONG TRONG TUNG BINH LUAN

- Ching ta da di qua néi dung, hashtag vanhiing
cudc thi, nhung khong duwgc phép quén muc binh
Iuan. Nhitng binh luén chinh la nguén sdng cta
mdt ngudi sang tao ndi dung va ban nén dan dat
nhitng lueot theo ddi minh tao thanh théi quen dé€
lai binh luan béng cach hoi ho mot cau nao do6 ¢
cudi mdi bai dang.

Néu céc thrwong hiéu thay rang phan binh luan
ctia ban kha s6i n6i, noi moi ngudi c6 thé chia sé
cdc bi quyét véi nhau, n6 sé khién ban tré thanh
mot nguoi truyén cam hing tuyét voi ma ho rat
mudn két hop cung. Ai ciing ¢6 thé dn thich mot

biec anh=Nhung-phai-that-sw-danh-thoi gian cling
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nhu tdm huyét d€ viét ra mo6t binh luén. Vay nén
t6i ludn lac dau khi thdy ai' @6 héi mét nguoi
truyén cam hing xem ¢6 nang mua cai tai nay
¢ dau, hodc ai may chiéc 40 nang ta mic va con
nguoi dang thuong &y chi nhan lai dwoc mot sy

im ldng bat tan.

Tré 10i céc binh lusn ciing quan trong y nhu
viéc ban 1én k& hoach cho c4c bai déng hing tun
va chic rang bang tin ctia minh tréng dep mat.
Ban dau thi ban dé dang lam t5t moi chuyén,
nhung khi ban tré nén néi tiéng hon thi db khé
cling tang lén. Khi dén giai doan &y, hdy danh ra
vai tiéng mbi tudn d& xem hét nhitng binh luan
va tra 10i chang, cling nhw nhén thich cang nhiéu
binh luan cing t5t. N&u nhu cé qua nhiéu binh
ludn khién ban kho ¢6 thé€ lam xué, thi hay chiéu
mo mot ngwoi ban dé€ giap do ban. Néu ban chi
danh ra 2 gidy mdi ngay d€ tieong tac véi nhitng
lwot theo d6i minh, thi kha nang cd nang sé tuwong
tdc véi mobi ndi dung ban tao ra trong tuong lai sé
cao ngut troi. Hay cham séc cdng dong ctia minh

va moi nguoi sé yéu thuong lai ban. -
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TAM NHIiN NGUGI TRUYEN LUA

C6 gang tra 10i cang nhiéu binh luin cang
tot, cho dén khi c6 qué nhiéu dén ndi ban
khong thé xoay s duwgc. Mot lwong nho
binh luan sé ting gip d6i rat nhanh néu ban
tra 10i lai ting nguoi. Bang cach lam diéu
don gian 4y, ban ciing sé nhan d6i duoc su
gan két véi nhitng ngudi ung hé minh. Vigc
tuong tac voi nhitng lugt theo ddi minh dé
xay dung cac mdi quan hé cling nhw cong
dong ctia minh la v6 ciing quan trong.

---@simplysona

That tuyét khi nhan duoc nhiéu binh luan tich
ciec hodc mang tinh x4y dung, thé nhung nhiing
phan hoi tir ¢6 nang xau tinh nhan giai hung
hang ghé gém ctia nam thi sao? Lwdt qua nhiing
binh luan tiéu cuc kha dé dang khi ban dang &
bang tin cia nguodi khac, nhung ban s€ lam gi khi
nhitng 16i khé nghe &y danh cho minh? Nhiéu
ngudi nodi, “Lo cai dam dy di”, nhung noi thi dé

hon lam.
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Mbt trong nhitng 181 ma nhitng ngudi truyén cam
hitng thudng mac phai d6 1a chia sé qua nhidu. Mét
khiban dédng cai gi 1én, ban khong thé thu hoi lai. Toi
khong néi rang khong nén séng 1a chinh minh va tao
d&u an cho thrrong hiéu ctia minh, nhung c¢6 mét vai
diéu nén gitt & mutc riéng tw hodc néu khong sé dén
Itic moi chuyén nam ngoai tAm kiém soat ctia ban.

Moi nguoi s€ ludn cé cai d€ ban tan vé ban va
nhitng diéu ban lam. Ping d€ bi cudn vao nhing
diéu dy. Ban cang 1o di nhiing sy chi trich va ghét bo
trén mang, thi ban sé cang thanh thoi. Hay c& lam
nhitng diéu ban gioi va ban s€ thanh cdng théi.

---Rana Zand (@ranaburgundy), head of talent tai

Authentic Talent and Literary Management
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To6i v tinh lac vao mdt website qua nham nhi
dén mc t6i khong mudn néu tén & day dé cac ban
mat cOng vao xem va tang leot xem cho nd. Trang
nay c6 mot muc déban ting boc ngwedi truyén cam
hiing va c6 hon 8.000 bai dang. T6i thay né kha
tuyét cho dén khi toi thdy moét muc khac d€ ban
xia x6i chinh nhitng ngudi truyén cam hing ay va
c6 dén 1.400.000 bai dang. Doi xiu, cai quai gi vay?
M4y ngudi nay la ai ma ngdi ddy nham nhap cai
tht d6 udng mang tén Ghét Bo dy vay? Ho khong
c6 gi tt dep hon dé&lam a? Canh bao tiét 16: Ding
vy, ho vd cong roi nghé vay do.

Khi ban tao ra nhitng ndi dung xuét chung, ban
sé thu hiit duoc nhitng nguwdi nhin thay duoc chinh
ban than minh qua cudc séng cta ban, nhung ban
cling sé gap phai vai luot theo ddi ban chi vi ghen
ti va mudn pha quéy ban. Luong khan gia cang
ting thi nguy co ban tré thanh muyc tiéu cang cao.
May thay, mang xa hoi da phat trién va gio thi ban
c6 thé tat phan binh luan cho nhitng bai ding cu
thé, hodc chin nhitng binh luan c6 nhitng tir ngx
khéng hay. Hay dung nhitng tién ich nay va ding
e s¢ viéc xda di hét nhitng binh ludn mang tinh

thit hén-va-chin-tudn-ngwdi-ay-Pay 1a diéu t6t
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nhét cho tinh than ciing nhu cho cong déng ma
ban dang xdy dung.

Cling c6 truong hop nhﬁ:hg ngudi qua khich é'y
c6 thé chi don gian 13 hAm mo ban, nhung khéng
biét cach thé hién ban than minh theo mot cach logic
nhét vi ¢ mét ranh gidéi méng manh gifta viée yeéu
va ghét. Khi ho xuat hién trong muc binh luén clia
ban, hdy cam on ho vi d4 1a mét thanh vién ning
nd hoat dong trong cdng d‘6ﬁg va khuyén khich ho
tiép tuc. Ban khong c6 thoi gian cho may viéc tiéu

cuc dau. Ban con nhiéu viéc phai lam.

MUA LUGNG THEO DOI VA LUQT THiCH

Toi d€ viéc nay xudng dudi cing cho du day
khéng phai viéc can thiét duge nhac dén thi toi
van sé néi. Viéc mua lwong theo doi va luot thich,
dieng c6 1am diéu &y. Thé' con may website quing cdo
hita hen la sé€ mua dwoc lwong theo doi thét thi sao?
Dimg c6 lam. Nhung néi t6i c6 duoc 17 46 nghi khd
ngon nghé vi con dwoc ban giéi thibu thi sao? Ping
c6 lam, va cai nguoi 4y khong phai ban t6t dau.
Nhung con mdy website sé thay mdt toi di binh ludn
vao danh ciia moi ngueoi thi sao? Pung c¢d lam. Dung

c6 lam. Tuyét|d6i Khong duoc Tam.
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To6i ¢6 mot danh sach nhitng nguoi ¢6 tam anh
hudng van dang phét trién ma t6i van ludn theo déi.
Luong ngudi theo déi ciia ho kha nhé, nhung toi biét
chéc chi 1a van dé thoi gian trwde khi ho thanh cong
thoi vi nhitng gi ho viét ra that sy, that su rat tot.
Ngay khi bon ho dat duoc dén 100.000 ngu(‘)i.theo

doi, toi sé bay dén va b4t d4u dan dit ho dén nhiing

chién dich, va khach hang YEU digu dy khiban mang

dén cho ho nhitng khuén mét méi mé.

Nhung ¢6 mét c6 nang t6i da theo doi cad méy
thang. Trong mot lan vao kiém tra, toi thdy c6 nang
da tang ttr 30.000 nguoi 1én gan 100.000 ngwoi theo
doi. T6i cire ki phan khich. Chac réng ai 6 da tim
ra dugc ¢ nang sang tao day thong minh nay va
dua nang Ién website cua ho va d6 la ly do nang co
mot budce tién kinh ngac trong lrong nguoi theo doi.
Nham réi. Toi nhin vao su twong tac trong tai khoan
va nhén ra né cuc ki diu hiu so v4i nguoi 6 luong
theo ddi 16n nhw vay, nén t6i nhin vao bang theo
ddi tang treong. Va nhin xem, trong vong hai tuan,
leong nguoi theo doi ctia nang tang chong mat. Moi
viéc tré nén rd rang hon rang nang da mua nguoi
theo déi. Chi can doi thém vai thang, ¢d nang sé dat
duoc con s6 &y thoi, nhung nang ta da chon cach di
duong vong. Toi nhén ra d4y, va chic rang toi khong
phai la ngwdi duy nhat. Chang can néi nhiéu, t6i sé
chéng lién lac véi cb nang va cd 1é sé khong bao gio

hop taeeimg-dau:
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Cé th€ cac ban nhd hodc khong nhé chut gi
vé sy kién nhé mang tén Cudc thanh trieng cua
Instagram xay ra vao ndm 2014. Instagram quyét
dinh xda toan bd nhiing tai khoan gia va ty dong,
legng ngwoi theo doi cia nhitng nguwoi ndi tiéng va
nhitng ngudi truyén cam hiing ¢ tdm anh hweong
16n lam nhitng diéu gidng vi du trén da giam thé
tham chi sau mdt dém. Khong thé dy doan dugc
bao gid 1an thanh tring tiép theo sé dén va ban
sé khong mudn gidng rapper Ma$e — gidm tir 1,6
triéu xuéng con 272.000 ngwoi theo dbi chi trong
mot dém. Anh chang da quda xau hd dén mitc x6a
lubn tai khoan ctia minh. Diéu nay sé khong xay
ra v4i ban vi ban hiéu chuyén hon. Phai khéng?

bing vay.
Néu ban tham gia nganh nay vd&i nhitng ly do

dting din, tao ra nhitng ndi dung hay, gin két
véi khan gia ctia minh, thi moi nguoi sé tu theo
ddi ban. Day khong phai mét cudc thi chay nudc
" rat; ma la mot cudc chay dudong dai. Piing quén

diéu dé.
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NGUGI TRUYEN LUA TIEU BIEU
SAZAN HENDRIX

@sanzan + sazan.me

Sazan la mot trong nhitng “phi vu” 16n dau tién
khi t6i bat dau 1am viéc tai Hearst. Toi da theo d&i
c6 dy kha lau, nhung chua tim dwoc mét chién
dich ndo phi hgp véi ¢6. Khi t6i can mot blogger
thoi trang c6 thé€ tu chup anh trong trang phuc
don sic cho céc ki nghi 18, t6i biét Sazan chinh la
ngudi 4y. Lam viéc véi cd rat dé dang va cb ciing
c6 doéi ngti tuyét nhat trén Internet.

Khéi dau Blog

Trwde khi bt dau lam blog, t8i wdc minh da tw
dat ra nhitng cau héi nay cho ban than:

Minh ¢6 sn sing DAU TU khong? (thoi gian,
tién bac va stec luc)

Minh c6 s&n sang NGHIEN CUU khéng? Téi
chua ting 1a mot hoc sinh cham ngoan, nhung
lam blog budc toi phai danh hang tiéng doéng ho
dé tim hi€u trudce khi nhén nat “dang” trong sudt

si nghiép ctia minh.

Minh c¢6 th€ TAN TAM duoc khong? Bat dau
mot blog cling di Kem vl s hisinh. Toi nhanh
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chéng hidu duoc rang toi phai sén sang hi sinh
thoi gian va that sy danh tam sttc cho blog ctia

minh - nhét 1a vao giai doan dau.
Khoi dong kénh Youtube

Bit d4u kénh Youtube chinh 1a quyét dinh sang
sudt nhét t6i tlig dua ra trong sudt qua trinh
1am blog ctia minh khi tbi thdy ring, minh mudn
dwra ban than 1én mot tAm cao méi. Téi thich vlog,.
Téi tao ra chiing (di1 12 vé c4 nhan hay du lich) vi
toi thich sy chan thuc cta chung. Chiing hon ca
thoi trang va lam dep, cling nhu cho phép moi
ngudi cé cdm gidc hidu duoc t6i hon & modt mitc
d0 nao d6.

Cho dén tai khoan Instagram ca nhan

Tai khoan Instagram “c4 nhan” cta tbi chéc
chan da phét trién tir nhitng bikc anh chup flat-
lay xinh xinh thanh nhitng khoanh khéc chan
that ngoai doi thuong. Téi da biét duoc diéu gi
hiéu qua nhét v6i minh (tt khia canh néi dung);
nhiing luot theo doi t6i thich nhét nhitng bai viét
lién quan dén van dé ca nhan cua toi. Toi ¢ gang
dang bai dya trén tam trang ctia minh va giai

doan ma minh dang trai qua. Cudc sang von khé
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doan, vay nén rat khé dé€ dua ra nhitng chién luoc
qua xa; tuy nhién, t6i van thich luét qua thu vién
anh ctia minh va s3p xép bang tin Instagram ciing
nhu ndi dung thong qua tng dung UNUM - day
cling la tng dung gitp t6i 1én k&€ hoach cho bai
dang cua minh.

Phat trién trén mang

Téi gan nhu mdt cudén sach md (da phan la
vay). Nhitng phan trong cudc song riéng ma toi
muén chia sé chinh la nhitng gidy phut ddng
ghi nhé, hodc khi t6i cam thdy rang trong long
minh cé nhitng suy nghi cadn dwogc chia sé. Toi
chia sé nhitng diéu t8t, nhitng e toi té, va ca
nhitng mat xau xi véi khan gia cta minh, va toi
nghi minh da c6 duegc mdt miee d6 ton trong va
cam kich nhat dinh khi lam nhuw vay. Téi tin rang
day chinh la diéu khién t6i khac véi nhitng ngueoi
truyén cam hing khdc. Nhitng binh luén tiéu cuc
tung lam t6i suy sup (T6i cling la con nguodi mal),
nhung sau mot thoi gian t6i nhan ra ho khong cé
van dé vdi t6i — ma ho c6 van dé véi chuidn muc
cuia riéng minh roi 4p dat né lén nguwoi khac. Toi

thuwong 10 chiing di hodc dung long t6t d€ dép lai

sy thirhan-dé:
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Géy dung héi ca cltng clia minh

Cong dong 1am blog rét tuyét voi — nhét la khi
ban tim thdy nhiing c6 nang khong chi c6 cling chi
huéng trong cong viéc, ma con trd nén than thiét
& ngoai doi that. Téi luén nghi rang viéc cé thém
ngudi ban di cung trén con duong phét trién sw
nghiép that sy rat quan trong. Ban be c6 thé giup
d6, ddng vién, thtic day va cho nhau nhimng bai
hoc theo cach riéng! Toi khong biét minh sé & dau
néu thi€u nhitng ca ciing ctia minh nira.

Doclap

T6i nhanh chéng nhan ra rang cé ngudi dai dién
khong hop véi minh 1am. Toi 1a mot nguweoi cue ki
Iudn tay ludn chén va ¢6 mot déi ndi bo cuc xuat
séc do chinh minh tuyén chon va gay dung. Nam
thang tréi qua, t6i c6 mot quan ly riéng, Barrett
Wissman, nguoi lam viée cyee ki gan giii véi toi va
cung mot vai khach hang khéc. Tho lam téc quen
d4 gidi thiéu ching t6i voi nhau, va tir d6 ti c6 anh
déng hanh cling minh, anh ciing da dwa sy nghi€p
clia’ t6i 1én mot tAm cao mdéi. Nho anh &y, cling
ddng ndo va chung t6i da thyc hién duge dw an

mao hiém th hai cta minh tén 1a Bless Box. That



BRITTANY HENNESSY

su rat ddng kinh ngac khi ban tim thdy nguoi thich
hop - ngwdi ¢ cling tam nhin véi ban va cling lam
viéc khong kém gi ban d€ thuc hién duoc diéu ay.

Lam viéc cung voi gia dinh

Toi khong thé lam viéc voi ngudi ma minh
khong tin twong, nén vdi t6i, lam viéc cung gia
dinh chinh 13 DINH CAOQ! Stevie (chbong tbi),
Brittany (chi dau t6i) va t6i nhan ra rang ching
toi lam viéc cling nhau tr6i chay dén thé nao va
quyét dinh thét su tdp trung va dua cong viéc nay
16n mot tAm moi. Ching t6i déu biét 16 vai tro cua
minh v hoan thanh xu4t sic nhiém vu do. Chung
t0i déu yéu cong viéc ciia minh va that long thi day
la mét diéu may mén khi diéu hanh mét blog c6
thé hd trg chiing t6i vé mit tai chinh nhw modt cong
viéc toan thoi gian. Chung t61 hiém khi tranh cai,
nhung néu cé bat dong, chiing t6i cling khéng dé
né anh hudng dén doi séng ca nhan. Cong viéc la
cdng viéc va d6 1a cach chiing t6i nhin nhéan van deé.

Cho di

Toi tin tirdng 100% ring nhitng ngudi truyén
cam huing trén mang ki thuat sd c¢é nén tang, tai
nang va kha nang dé€ tao ra nhiing ndi dung con

vuot-xa-ed-“thweng-hiéu”-ectra-ho~That tuyét khi

@
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chiing ta co6 thé truyén nhitng cam hing tich cuc
dén moi ngroi qua Internet va truyén thoéng xa
hoi. Khi t6i ra mét Bless Box, hop lam dep dinh ki?
cua minh, t6i ludn c6é moét khat khao dua né di xa
hon va ra mat Bless Gives Back Initiative?. Téi yéu
thuong moi ngudi, va that tam cam thay rang toi
c6 th€ lam dwoc nhiéu hon trong cong dong cuia
minh d& gitap d6 nhitng nguoi kho khan. Téi da v
cung b4t ngo boi tinh cam va si ting hd minh nhan
duoc khi bt dau chién dich nay, va dwoc lam viéc
cung Lauren Bushnell — m¢t trong nhitng nguoi
truyén lira than thiét - chinh la mé6t diéu ddng nhé
véi t6i, cing voi viéc gy bat ngo cho bon tré &
Vista Del Mar (trung tam tri liéu cho tré em tan tat

tai Los Angeles)! Qua la mot ngay tuyét voi.

Phu nit chinh phuc Marketing bang nguoi
truyén cam himg

Al théng tri thé giéi nay? PHAI NU! La mét
nit cht1 nhan, t6i nghi rz\?mg that sy tuyét voi khi

! Hop dugc chuyén dén khach hang d3 ding ki truéc dinh ki, cac
san phim trong hop kha phong phu tir m§ phim dén db dudng
da, thuomg c6 tir 4 dén 8 san phdm bén trong. (ND)

2 Mt chuong trinh tir thién ctia Sazan — quyén gop dd cta nguoi
¢6 tAm anh hudng, ting nhimg nhu yéu phém thiét yéu cho nhimng
nguoi phu nit kho khan hon. (ND)
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ching ta dd mé dwong cho nhitng cd géi tré
mudn dan than vao nganh céng nghiép mdi nay.
Toi khong thé Ién tiéng thay tat ca moi nguwdi,
nhung tdi c6 thé néi rang, minh cang chan that
trén mang xa hoi, thi sé cang két ndi dwoc vdi
nhiéu nguoi trén khip thé gidi hon. Loi khuyén
ctia tdi danh cho céc cb gai tré 1A HAY LA CHINH
MINH. Hay ctt thé& hién sy ky cuc ctia ban hay bat
ki diéu d3c biét nao cta ban, diéu khién ban, tm
~ LA CHINH BAN.

Nhin lai moi chuyén

Uéc gi c6 ai d6 ndi véi téi khi méi bat dau
rang ching cé gi x&4u khi khong hiéu rd moi
chuyén & nhiing budc dau tién. Téi tirng nghi
minh phai vach s&n ra h&t moi thiz. Su that 13,
ban cé thé€ tim thiy su thoai mai trong khéng
gian khé chiu, hay hiéu rang day la thoi dai moi
thit phat trién nhw vii bao va ludn thay ddi. Thay
doi la tot va ban khéng thé dé né khién minh
cham lai trong cudc dua thye hién muc tiéu caa
minh. Hoa minh véi sy d6i thay va nhitng thi

thach sé di cung véi né.
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goai kia ¢ rédt nhiéu nguoi truyén lira
day tham vong, va néu ban mudn dugc
lam viéc voéi nhitng thuwong hiéu dinh
nhat thi ban can phai ndi bat. Cho dut 1a hiéu duoc
su gan két hay la nhan kh&u hoc, s hitu nhiing
kha ndng dic biét hodc viét ra dugc nhitng noi
dung cé chét luong cao, thi ban cang thé hién ra
nhiéu, kha nang duoc dét hang cung mtc thu lao

cao cang lon.

E/G (ENGAGEMENT) CHO SU TUONG TAC

Cau hoi dau tién ma mdi nhan hang héi vé
nguoi truyén cam htng chinh la “C6 ta c6 bao
nhiéu nguoi theo déi?” Cau tht hai la, “Ti 1€
teong tac 1a bao nhiéu?” Diéu ho that sy quan
tam, ngoai nhitng ngwedi theo ddi ban, ma la trong
s8 d9, c6 bao nhiéu nguoi that sy dn thich hodc
binh luin trén mdi bai dang ctua ban? Cho du la
“tha tim”, &n thich, chia sé, tweet lai, hodc b6 thoi
gian ra binh luén, tat ca diéu nay c6 nghia la ho
dang tich cuc teong tac cling nhu quan tam dén
nhitng diéu ban dang. Mbi kénh déu c6 hé théng
riéng ctia minh, nhung tat ca déu mang mot y

nghia: syt teong tac:
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Instagram | Youtube Facebook Blog

Luot thich + | S6like/dislike | Thich + Binh | Binh luin
Binh luan +Binh luan | luén + Chia sé

Pay 1a cong thikc d€ tinh 6 ti 18 twong tac cho

moi bai dang cu thé ctia ban.

[Luot thich + Binh luén]: S6 nguoi theo doi (vao
thoi diém déng bai) = Ti 1é twong tac.

D€ c6 mét két qua toan dién hon vé ti 1é tuwong
tac, ban c6 thé tim trung binh cfng gitra luot thich
va binh ludn trong mot thang nhat dinh, nhung t6i
thuong tinh véi 10 bai dang gan nhét. Ciing ¢6 rat
nhiéu website sé tinh todn mién phi hé ban, vi du

nhu influencermarketinghub.com

Ti 1é twong tac hop ly la khoang 1,5% cho dén
2,5%, nhung muc tiéu ctia ban thi nén dat 6 mic
khoang 3%. Déi khi tong thé luong twong tac ctia
ban la quan trong, nhung ciing c6 lac toi can mét
muc tiéu cu théhon. Vi dy, t6i c6 thé chi tinh teong
tac ¢ cac video trén Instagram ctia ban. Hodc néu
ban don thuan la mét nguroi chuyén viét vé lam
dep ma cling néi vé phong cach va du lich, thi t6i

chi nhin.vaoluongtiweng tactrong-bai vé lam dep
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ctia ban boi vi day la li do chinh thu hat moi lweot
theo d&i ban. Nhung d€ tat ca duoc cong bfmg,
t0i ludén chon nhitng nguwoi truyén cam hing cé ti
1é twong tac cao vi diéu nay cho thdy khan gia sé
ludn that sy phan hoi va trao d6i qua lai véi ndi
dung ¢6 &y dua ra. Va d6 chinh la toan b nhitng
ly do khién t6i tra tién cho cd nang.

A/S/L

Sau khi biét duoc ti 16 twong tac, diéu tiép theo
dwoc quan tam la phén tich vé nhan khiu hoc
trong lwgng nguoi theo doi ctia ban. Ba diéu quan
trong nhat la d6 tudi, gidi tinh va noi cw tra (A/S/L
— Age - Sex — Location). C6 nhiing diéu sé khong
bao gio thay doi.

DO tudi. Tudi cua nhiimg ngudi truyén cam
himg khong nhat thiét anh hwong dén do6 tudi cua
lwot theo ddi ho. Néu ndi dung ban dua ra tweoi
sang, nhi nhanh va tap trung vao DIY, khan gia
cia ban c6 thé la nhitng thanh nién tudi teen cho
dut ban da 35 tudi. Mat khac, néu ban la mét ba
me 20 tudi, viét vé cach nudi day hai dtra sinh d6i,
phan 16n nhitng nguoi theo ddi ban c6 thé sé 1on
tudi hon ban.
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Giéi tinh. Nhitng nguwoi ¢é tim anh huong
ma c6 cach an mac phong khoang thi thwong
c6 nhiéu nguroi khac giéi theo ddi. Néu mot
thuong hiéu nao d6 dang muén quang cao son
moi, va tit ca nhiing legt theo ddi ban déu la
nam gidi, thi ban khong phai 1a sy lwa chon tt
nh4t. Nhung néu mot nhan hang dang mudn
quang cao mot loai bia mdi, hodc mot vai san
pham dung dwoc cho ca hai gigi nhung thién vé
cho dan 6ng hon thi ban chinh la ¢ gai ho can
tim do6.

Noi cuw trt. Diéu nay lién quan nhiéu dén
nhitng su kién va nhitng budi ra mat dic biét.
T61i 1am rat nhiéu chién dich cho mdt khu mua
sam cao cap & California va ho mudn nguoi
truyén cam hirng dy c6 khan gia s6ng gan khu
trung tam mua sdm. Mot vi du khdc, sé c6
nhitng san pham chi bay ban & mét vai khu vge
cu thé. Néu ban c6 thé cho toi thdy khan gia cua
minh séng & mot trong nhitng noi d9, thi ban sé

c6 hop dong nay.

Lam thé nao d€ phan tich duoc nhan khau

hoc cia.nhitng.ngwrodi-theo.déi-minh? Trén mot
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blog hodc mot kénh Youtube, thuét phan tich ctia
Google chinh la ban than ctia ban. Cach dé nhat
d€ c6 dwoc con s6 nhan khau hoc trén Instagram
la dang ki mot tai khoan doanh nghiép. (Trudc
day né ting gdy tranh cai vé viéc phai d6i sang
tai khoan doanh nghiép vi Instagram van dang
phat trién thuét toan, va nhiéu nguoi da bi giam
twong tac. Gio thi né da 6n dinh va khong can
lo léng gi nita.) Ciing c6 nhitng website nhw
hyprbrands.com s& cho ban phan tich mién phi
va dwa ra nhitng con s6 cu thé vé khan gia cua
minh. Ho duva ra dich vu mién phi nay boi vi ban
quan trj sé thu tién tit cac thuong hiéu can phai
phén tich ca trdm cai bdo cao nhu thé nay khi lam
bang so sanh cho mot chién dich, nén day chic
chin 13 mot cbng cu ma ban nén tan dung. Mot
vai cai con cho ban phéan loai khan gia theo mtrc
thu nhap va sic toc. Thong tin nay khé hitu dung
néu ban mudn ti€p can mot thwong hiéu xa xi.
Ban c6 thé chiing minh cho ho thay réng khan gia
ctia ban hoan toan c6 thé chi tra cho nhitng san

phidm ho dua ra.
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CAC THUONG HIEU CHi THICH NHUNG
NGUOI €O KY NANG TUYET DiNH

Céc ki nang v6 cung quan trong, ban can danh
thoi gian va cong sttc d€ trau doi chung. Viéc biét
tao dang khi chup anh, ndi tredc may quay, hodc
tao dang trén tham do la nhitng ki nang ma moi

nguoi truyén lira thanh cong phai cob.

Ban nén thuc hanh

Mot diéu kho khén nhét khi thué mot nguoi
truyén cam hiing cho budi chup hinh 1a ban khong
biét liéu ho c6 thé tao duoc dang khi ngudi chup
khéng phai nhi€p anh gia quen hay khong. Tat
nhién ciu ban trai c6 thé€ di theo ban ca ngay va:
chup ca tram bikc anh cho dén khi ban vira long thi
thoi, nhung ching t6i khong cé s xa xi dy trong
mot chién dich. D61 khi chung t6i phai chup muoi
kiéu tao hinh trong mét budi va cling khong ai c6
ca ngay hét, nén chting t6i can nhiing nguoi c¢6 thé
lam t6t trong ting btrc hinh. Gio, t6i khong can
mdt ngudi mau chuyén nghiép, nhung khi trong
phong day nhitng ngwdi san sang chup hinh cho

ban, ban can biét phai lam gi. Du6i day la mot vai

goi yr
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Hoc cach nghe theo chi din. R4t nhiéu nguoi
truyén cam htng ¢6 nhiép anh gia riéng — ¢ thé
chup dwoc nhitng bic hinh rét vira y, nhung ho
thieong khong dua ra chi dan. Trén trudng quay
ban s& can lam nhiéu hon la chi quay trdi quay
phai. Cuoi khi dugc bao va ldp lai mot dong tac
theo nhiéu cach khac nhau chinh la hai diém mau
chét. Toi timg thdy @alexcentomo buwéc ra khoi
mdt cdi léu hai muwoi 1an, va mdi Ian buédc ra co
déu 1am theo mot cach khac nhau. Khoi can ndi,
nang chinh 1a ¢6 gdi yéu thich ctia t6i.

Biét cich ban san phdm. Ly do ban ¢6 bai dang
bao gbm ca tén nhan hang la vi nha quang cdo da
tra tién dé€ ban giup ho ban duoc san pham. Néu
déy 12 mét chién dich cho tdi x4ch, ban can biét
cach dua né vio cude s6ng hang ngay bang cach
d€ nd xuit hién theo nhiéu cach khac nhau. Néu
lIa mot san pham lam dep, ban can phai hoc cach
cong mdi nhuén may d€ ciy son va chiéc mascara
dy that ndi bat.

C6 mét hinh dnh thuong hiéu. Moi ngudi miu
déu c6 mot hinh anh di 1ién vdi tén tudi ctua ho.
Hay tap mot biéu cam va tao dang gitap ban chinh
phuc moi thit trong nhay mat.
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Nhung ditng thu hep ban thin trong mot
hinh anh. C6 nhiéu nguoi truyén cam hiing chi
c6 dung mét bi€u cam trong moi khudn hinh.
Diéu nay c6 th€ hop véi Instagram, nhung
khong thich hop khi chup nhitng bizc anh chuyén
nghi¢p. Ban can biét lam thé nao d€ tréng phéan
khoi, ngac nhién, sting so, phan khich, va nhiéu
bi€u cam hanh phic khéc. Nhung nhiing biéu
cam &y can phai khdc nhau va khong dugce giong
Blue Steel, Ferrari, Le Tirgre va Magnum — tt ca
déu tréng na nd nhau. Duoc rdi, chiing ging y
hét nhau.

Khong cin dén phu kién. Toi tlng lam viéc
voi moOt ngwdi truyén cam hitng nhat quyét khong
chiu bé kinh ram ra. Khong dau thwa nang, chuyén
&y s& khong xay ra ¢ day dau. Thi ra, cd nang c6
mot cai mii kha n6i bat va dédy la cach c6 nang
nguy trang cho no. Toi ludn tao moi diéu kién 3¢
chi em c6 thé thoai mai nhat véi chinh minh, va
do cling chwra phai diéu té nhit vi chiing t6i da s
chup hinh & bén ngoai va vao ban ngay, nhung
néu ndi dung dwa ra 1a vao mot bira tiée t5i thi

sao? Co nang dinh deo cdi kinh d6 & trong nha vao

lac ban-dém-a?
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Thoai mai trong lic chinh sita hinh anh. T6i
hiu rang c6 rat nhiéu tng dung gitp mdt ban
thon gon lai, lam dep da, mét sang hon va mdi day
1én, nhung tat ca nhiing diéu &y khién ban trong
nhw mot ngudi khéc vay. Chéc rang bize anh trong
sé dep ldm, nhung diéu cudi ciing ban mudn chinh
12 khi dén trudng quay va moi ngudi thi van nhéo
nhéc khong biét ¢6 nang truyén cam himg minh
thué da dén hay chua.
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Thuong thi ki€u trang diém khi chup hinh cho cac
chién dich sé khdc (tw nhién hon) so vdi kiéu dam va
c6 chinh sita mau trén Instagram. T6i khuyén nhiing
nguoi ¢6 tam anh huong vé 1am dep nén dang lén
Instagram ctia minh nhiéu btc hinh véi cach trang
diém ty nhién, khong chinh mau dé cc bién tap vién/
thwrong hiéu ¢6 mot cdi nhin chinh xac vé sy linh hoat
cfing nhw vé ngoai ctia ho. Chang c6 gi chan nan hon
vdi bién tap vién/ nhan hang khi nhiing nguoi c6 tam
anh huong dy xuit hién trén phim treong va trong
khac mét troi mét viec voi nguoi ma ho nhin thay
trén Instagram. Dua 1én mang nhitng hinh anh giéng
v6i ban ngoai doi chinh 1a cach tot nhat € dam bao
s€ kiém duoc thém nhiéu hop dong.

---Jennifer Tzeses (@jtzeses), Cyu gidm dbc
lam dep, Content Studio tai Hearst Magazines

Digital Media.

LOI
KHUYEN
CUA
CHUYEN

GIA
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Anh sang, may dién

Teni'Panosian, Sona Gasparian, Vé Jenn Im la ba
trong s8 nhitng ngudi ¢é tim anh hudng t6t nhat
d€ tuyén chon vao video cho chién dich quang
c4o boi 18 ho déu thé hién rét xust sic triede may
quay. C6 tinh c& khong khi ho déu la nhiing nguoi
lam Youtube? T6i khong nghi vay. Nhw da ndi o
Chu’rongrl, cho dix rbran lréwrrrilr(rf)t bloggerv01 mot tai
khoan Instagram 1dén, thi ban cling van nén xuit
hién trén Youtube. Cho du la kénh &y chi c6 1.000
nguoi theo doi nhung né sé cho phép ban: (1) trd
nén thoai mai tredc may qﬁay, (2) lam duoc video
dé€ dang lén blog cua ban cho chién dich, va (3) c6
mot vai video vi du dé€ cho gidm d6c tuyén chon

xem Xxét.

Nhung tat ca nhitng kinh nghiém tr Youtube
tao ra khdng gidng nhau. C6 rdt nhiéu nguoi lam
Youtube véi hon mét triéu ngudi theo déi lai
khong phtt hop v6i chién dich &y. Tét nhién, ho cd
thé lam vlog, nhung néu ban dwa ho ra khoi can
phbng ngu than quen, thi ho sé hoan toan suy sup.
Quay quang cdo video cling giéng nhut chup hinh,

trong d6 ban & can bist 1am sao d€ nhanh chdéng
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dé dang bat nhip dugc. Cach dé€ thé hién ban than
tot nhét trén phim truong d6 1a tap trung vao ba

diéu sau:

Kich ban. Khi ban dang lam mét video cho
nhan hang, c6 nhitng diém ma&u chét gay dwoc an
twong véi nha quang céo, nhung ban khong nén
doc ting tir theo kich ban néu khong thi ban sé
kinh khing chéng khac gi mét quang céo xe hoi
ca. Thuc hanh bang cach 1én website ctia mot cong
ty vé quan 4o hodc lam dep réi doc phan gidi thiéu
vé san phdm cuia ho, r6i doc lai chiing Ian nita theo

cach cta ban.

Ngon ngit co thé. D&i v4i hau hét cac video
veé toc va lam dep, ban sé ngdi trén mot chiéc ghé
nhin thing vao mdy quay khi st dung san pham.
Ban sé khong muén trong minh cting do hodc qua
cang thang, nhung ciing khéng mudn minh trong
16i tho6i. Hay tap luyén bgmg cach vira nhin vao
guong vita doc. Nhitng biéu cam nho nhu nhudn
16ng may, nghiéng dau, va vay tay vao hic bit dau
cting nhr két thic ctua video c6 thé 1am nén su

khac biét gitta mot video nham chan va mot video

vO cung duyén déng:
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Thém tit. Khong 6 céi gi khién nhip 40 cta
video chdm lai nhanh nhit may tir “trm”, “kiéu
nhu” va “ban biét dé’y.” Day lai 1a mot trong
nhitng diéu c6 th€ xuat hién trén kénh Youtube
ctia ban nhung sé khdng chdp nhan dwgc khi quay
mdt video quang c4o véi cac nhan hang. Da s8 cac
video ding trén website chi dai tir 30 dén 60 giay
va ban khéng thé lang phi nhiing gidy quy bau
vao mdy tir vd nghia kia dwoc. Néu ban mic phai
tat nay, hay tap luyén, tap luyén, va tap luyén
nhidu hon ntta. Khi ban ¢é thé néi vé mét chu dé
trong 60 gidy ma khong str dung bat ki ttenao néu

trén kia thi ban da sén sang roi ddy.

Va chiing ta lén séng

Mot xu hueéng dang thinh hanh nhét hién nay
la ding nhitng nguedi ¢ tam anh hudong de phu
séng sw kién roi phat triee ti€p n6 trén Facebook
bang Facebook Live. D& lam t8t viéc nay, ban can
t4t ca nhitng diéu néu & trén va thém mot s6 ky
ning khéc nira. Day 1a linh vigc ma ban dau ban
nén lam d¢ c6 thém kinh nghiém réi méi bat dau-
tinh dén thii lao. Chting ta s& ndi dén viéc lam thé&

nao dé& ki két dugenhing hop dong kieu do trong
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Chuwong 4. Nhung dau tién, c6 ba diéu ban can

nhd khi thiee hién phét triec tiép su kién:

Hay nghién cttu. Ban nén tim kiém trén mang
d€ chuén bi cho sit kién 16n. Néu ban phéng van
mot nha thiét ké, ban khéng nén hoéi anh dy vé
bo suu tap. Ca td nguoi da hoi cau Ay roi. Hay st
dung kién thitc minh da cé va thay n6é thanh mot
cau hoi théng minh hon nhuw, “Anh cé néi réng bd
swu tap dwoc truyén cam hitng tit XYZ 1a nang tho
ctia anh. Diéu gi tix cd &y dé truyén cam hiing cho

" anh va diéu Ay tdc dong dén qua trinh thiét ké nhw

th&€ ndo?” CAu hoi hay hon rdt nhiéu.

Trang phuc phit hgp. T4t nhién ban mudn
trdng dn hinh, nhung cling can phai duwgc thoai
mai. Doi giay lam dau chén hay chiéc vay nich
vao khong thé thd dugc sé khong on. Tuwong tu
nhue nhitng b6 trang phuc khién ban lién tuc
phai cht y chinh d6n nhu chiéc vay ctt co 1én
hay chiéc 40 so mi bi 1éch xudng. Néu ban khong
thoai maéi, diéu nay sé thay d6i tam trang cta
ban va c6 1& ban sé 1a nguoi dan chwong trinh toi

trong budi t6i hom &y.

Haiy nh¢, ban khong phai la nhan vat chinh.
Ban s&-nhan-thay-diéu-nay-khixem sp két hop
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gitta nhitng nguoi nodi tiéng trén Youtube. Co
nhiimg ngudi truyén cam himng hidu duoc rang
ho can tuong tac véi nhitng ngdi sao dang xuét
hién va dua dén cho khan gia nhitng gid tri nhét
dinh. Nhung r6i ciing ¢6 nhiing ngwodi nghi minh
CHINH LA ngbi sao va trd nén v6 ciing tho 15 va
thiéu chuyén nghiép. Day la con duong nhanh
nhét d& ban duoc liét vao danh sich den va khong
bao gio con dugc hop tac véi thuwong hiéu dy mot

A o~
Ian nira.

VAN DE VE TRINH BAY

Tat ca nhitng 10i khuyén tir dau déu gio déu tap
trung vao viéc 1én hinh tai truong quay. Nhung
ban s& phat trién kha nang ctia minh khi mét nha
quang cao gtri dén cho ban san phdm va mudn ban
viét bai vé chang? Mot tir thoi: trinh bay.

Hay vi du rﬁmg ban dang lam m&t loat nhitng
bai viét thudn tiy khéng quang cao vé nhitng san
phdm diing trong phong tim yéu thich ctia minh
- trén blog. C6 thé ban chup dwgc méy bic &nh khé
tuyét trong phong tdm va thay thé'1a 6n roi. Nhung
néu ban dang viét bai cho mot thuong hiéu, va toi
vita dwa cho ban5:000-d5 @& chup mot biicianh
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vGi san phém cta t6i va déng lén Instagram, thi
t5t nhat ban ding c6 NGHI t6i viéc chup né trong
phong tdm nha ban. Téi dam chéc rang 5.000 46
c6 thé gitup ban tdn hwong mot dém tai khach san
sang trong nhat thanh phd noi ban ¢, thué mot
nhiép anh gia chuyén nghiép c6 hé thdng anh sang
riéng, va mot nguoi chinh stra hinh anh dé€ khién
san phdm dwgc quang cao va lan da ban trong vo
cting dang kinh ngac. Ban ¢ ngén sach &y vinhan
hang muén ban thé hién t&t hon va lam ra duoc
mot biec anh dep.

Kha nang truyén tai dwoc mot thong diép
xuét sic dén ndi c6 thé dura thang lén website
hodc 1én tap chi chinh la tiéu chi phan loai gitra
mot nguoi truyén cam hitng gioi véi mot nguedi
xuat chung va giap ban lai c6 thém mot hop
dong dang thém khat.
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Khi ban duogc thué cho mét chién dich, triedc tién
va quan trong nhat la hiy biét trdn trong né. Ngay
nay c6 hang ta nguoi c6 thé la mot nguoi truyén cam
hung, va ban hay du théng minh d& hiéu rang minh
khdng phai cht ca duy nhét trong bién 16n.

Néu va khi ban dugc thué, hay d&€ minh ndi bat
hon bang cich ding thém ndi dung — ¢6 th& 1a hinh
anh, cau trich dan - hay truyén tai nhiéu hon nhiing
gl hop dong yéu cau ban. Didu nay chirg minh ring
ban linh hoat, d& 1am viéc cung va tin tam dé& chic
réng bién tdp vién va ca nhan hang ¢ nhiéu sy lya
chon hon mong mudn ban dau d€ phat trién ching

tro thanh diéu gi d6 hoanh trang.

Mot 10i khuyén chuyén nghiép khéc? Poc thu hoi
am ctia ho thit can thin dé€ ban c6 thé tra 10i mot
cach chinh xéc va kip thoi. Cho dii 1a méi bét dau
giai doan thwong luong, hay 1a lam dén nhitng budc
cudi ctia hop dong r6i, thi hay chic rﬁng ban va/hoic
quan ly cta ban ¢6 cau tra 1oi nhanh chéng va suc

tich. Thoi gian 14 tién bac — chinh xac nhw véy.

---India-Jewel Jackson (@indiajeweljax), cyu giam
d6c phong cach, Content Studo tai Hearst Magazine
Digital Media
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Khi lam ra mot ndi dung, diéu quan trong nhit
chinh la dia diém, dia diém, va dia diém. Néu mot
nhan hang mudn ban phdéi chiéc 4o khoédc theo
nam cach khac nhau, thi ban cling can c6 mit &
ndm dia diém khac nhau d€ dam bao rang mdi
hinh anh déu méi va thu hat su cha y tir phia
khan gia.

Khi chon mét nhiép anh gia, hay tim nguoi co
kha nang chup t8t ca & ngoai troi 1an trong nha.
Néu ban dang thé hién phong cach thoi trang cho
budi hen t6i, thi ban khong thé chup toan b anh &
ngoai duong dwoc, vi da s6 cac cudc hen vao budi
t6i déu dién ra trong nha. Toi da ting dua cho
mot vai nguoi cd tdm anh hwong san pham can
chup trong nha va nhitng bitc anh giri vé v cung
kinh khung vi nhi€p anh gia ctua ho khdéng biét
bai tri anh sang trong phong. Co6 thé ban khéng
can qua nhiéu sy bai tri nhu vay véi bang tin cua
minh, nhung nhu t6i da ndi, dé lam ra dwgc mot
ndi dung quang cdo la cd mét van dé khac. Néu
nhiép anh gia ctia ban khong thé€ chup dwoc &
nhiéu dia diém khac nhau, thi hay thué ai d6 lam

duoc viéc dy.
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Khi t6i nhan mo6t dge 4n mdi, ndm dia diém ly
twdng xuét hién ngay trong dau tdi méat chua dén
hai gidy ngay sau khi doc ban mé ta néi dung. Chia
khéa d€ c¢6 mot budi chup hinh thanh cong la tim
hiéu trudc dia diém va liét ké sdn ra d€ t6i da hoéa
thoi gian. Y&u t6 quan trong nhat d€ c6 mot bikc dnh
dep chinh la anh sang. Pa s6 moi nguoi lién tyuc tim
noi c6 cach bai tri phtt hop hodc 1 noi ¢6 khong gian
rong khi di khao sat. Diéu ma ho nén xem xét chinh
13 4nh sdng va 4nh séng phan chiéu 1én d6 vat nhu
thé nao. Hay chéc rang ban dén khao sat vi tri &y
cling thoi gian trong ngay ma ban mudn chup hinh.
Anh séng thay d8i ttmg phtit mot.

---Hannah Kluckhohn (@hkluck), nha san xudt

~hinh anh, Content Studio tai Hearst Magazines

Digital Media
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Va cling dimg nghi rang ban ¢ thé ghé vao
bat ki chd nao va bat dau nhay may ngay lap tic.
Thuong thi, ban sé can sy dong y. Néu ban & mot
thi tran nho thi ban ¢4 thé dé dang dwoc bo qua,
nhung ban sé can sy tro gitp néu sdng & New
York, Los Angeles, Miami, Chicago, va cac thanh
pho 16n khac. Pay chinh 1a noi ma nhitng ngudi
mdi gidi (publicist) lam viéc. Cong viéc cua ho la
dam bao vé sy bai tri trong khéng gian cho khach
hang ctia minh — nhw 1a khach san, nha hang, v.v...
— va néu ban c6 mot bang tin dep thi ¢6 thé ho sé
mudn két hop véi ban. C6 cach quang cao mién
phi nao t6t hon viéc xuét hién trén bai ding ctia
mot nguoi ¢ tam anh hwéng? Di nhién la nguoi
d6 phai dong tinh véi thuwong hiéu ctia ho, d€ho ¢
thé chon Iira. Cac nha moi gidi pht séng & moi néo
duwong nén ban biét cang nhiéu, thi ban cang dwgc
phép tac nghiép ¢ nhiéu khach san, nha hang, vién
bao tang va nhitng noi hay ho ma ho dai dién.

Nhitng dia diém tha vi, tuong tac khing, va
than thai tuyét voi trén nhitng birc anh la tit ca
nhitng gi sé gitp ban noi bat trong ddm déng,
nhung cudi cung, biét minh 14 ai, diéu lam minh
khac biét 1a gi, lan tda no, chinh la diéu that sw

giup ban birde dén dinh cao.
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TAM NHIN NGUOI TRUYEN LUA

i Nganh nay da bao hoa. Sau mot khoang g
i thoi gian, hang tram blogger déu trong y E
! nhu nhau. C 13 chinh minh chinh 13 kha !
é ning ddc biét ctia ban. Hay tan dung n6 nhw i
{1210 thé riéng.
i --—-@thegreylayers E

NGUGI TRUYEN LUA TIEU BIEU
ALYSSA BOSSIO

@effortlyss + effortlyss.com

Khi gdp Alyssa toi dd hoan toan bi choang
ngop bai nghi luc cling nhwe sy chuyén nghiép
ctia c6 Ay. CO ludn ludn thic day thuong hiéu cua
minh 1én mot tAm cao mdi, va dung ai bat ngo khi
biét rang c6 Ay da t6t nghiép tir mot truong cao
dang va tré thanh mdt nguoi truyén cam hing
toan thoi gian. Khan gia ngudng mo cd va té tuu
dong du trong budi gédp gd ma s tich ciee ma ¢
mang lai. Trén bang tin Instagram ctia c6 ban sé

thdy cd sdn séng ding O mép vic de b dtioe mot
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btec anh hoan hao. C6 dy danh moi tdm huyét cta
minh cho khén gia va ho yéu diéu dé.

TRO THANH MOT NGUOT TRUYEN CAM HUONG

Téi ludn biét minh mudn lam mot diéu gi do
“Khac biét”, nhung chua bao gio biét né la cai gi
vi tdi ¢6 rat nhieu dam mé khdc nhau. To6i luon
c6 hirng th1 v6i Internet va truyén thdng xa hoi.
Trong s8 nhém ban, t6i 1a ngueoi dau tién st dung
AOL!, r6i email, roi tén hién thi trén may tinh khi
cai dat, va tdi cling 1a ngudi dau tién cd tai khoan
Myspace?, r6i Facebook, v.v... Toi van ludn st
dung nhitng kénh khac nhau va trai nhiém chung,
va toi yéu diéu dy. Toi cling khong can phai thuyét
phuc bd me cho toi theo dudi nd, nhung chic chin
b8 me ciing ¢6 sy hoai nghi! B6 me van ludn tin
tiréng t6i, nhung ca hai da kha la bat ngo khi toi
chuyén ra ngoai va c6 thé tu trang trai cho cude
sOng ctia minh.

! Dich vu thong tin truc tuyén do America Online — mdt cong ty
dich vy Internet toan cau cé try s¢ & My.
2 Mot trang mang x3 hoi timg rat ndi tiéng ¢ My, tuong tw nhu

Facebook.: (ND)
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"HANH TRINH CHUYEN HUONG TU" MANG THE

DUC SANG PHONG CACH SONG VA DU LICH...

T6i nhédn ra minh can phai thay d6i hudng di
tong thé vi t6i khong hai long véi viéc gidi han
ban than minh trong mot linh vyc cu thé nhu
thé duc. Téi thich tap luyén, né rat t6t va gitip
toi cam thay tran ddy ndng lwong, nhung t6i
khong that sy vira long khi chi ddng nhitng bai
lién quan dén viéc tap luyén. Nén t6i quyét dinh
tle tir chuyén sang nhitng bai dang c6 noi dung
vé phong cach séng va du lich khong c6 tai tro.
T6i d3 du may man d€ cé duoc lugng twong tac
cao v6i nhitng btrc hinh d6 va dwdng nhe moi
nguoi rat thich ching. Da s§ moi ngudi déu to
ra rdt ung h6 khi c6 nhiéu hon nhiing bai ding
chat luong cao. M6t vai nguoi ciing da bo theo
doi t6i, nhung ciing ¢é nhiéu nguoi mdi theo doi
toi hon!

VIET RA NHO'NG NOI DUNG CHAT LUQNG

C6 rdt nhiéu ddi thu c6 nhitng bai ding véi chat
luong cao. D& bt dau, t6i 1én k& hoach cho trang
phuc, ki€u tdc, va cach trang diém. Roi tiép theo,
t6i phai di khao sat mot dia di€m phit hop ma chuea

c6 nhiéu nguoi XUAtHitn & @6 trirdc @Ay, hoic mot
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noi phai that dep dé€ phtt hgp cho bic hinh. T6i
cling dau tu mét may anh t6t, vai thiu kinh, va
nhitng phan mém chinh stra d€ khién btrc hinh trd
nén doc dao va khacla. Va khéng c6 nhiéu sy khac
biét gitta mot bai dang thuan tiy va mot bai quang
c40; t6i ludn c8 gang d€ khién nhitng bitc anh ctia
minh tréng cang sang tao cang tSt, cho du t6i c6
duoc tra tign hay khong.

THUONG XUYEN PI DU LICH...

T6i 6 kha nhiéu d6 dt &m cho viéc di may bay,
va c8 gang giit cho ban than khong bi mat nuéce
khi di du lich! Tht ra t6i r&t thich khi dwoc di du
lich sudt, nhung viéc nay chdc chin tiéu ton rat
nhiéu ning luong va ca stic khoe nira. Diéu truyén
cam hting nhiéu nhét cho t6i chinh 1a du lich, nén
t61 nay ra v0 cung nhiéu y twong hay. Téi hi sinh
kha kha gidc ngt ctia minh d€ chyp anh va chinh
stra moi thi.

TREN PUONG XAY DUNG MOT CONG PONG LAC

QUAN VA GAN KET

T6i titng xda hét nhiing binh ludn thu dich va
gio thi cling da dén thoi diém ma khong con méy
lwot theo doi t6i chi d€ dwoc trut gidn nira. Toi

nghi, ban.cang.phat.trién.thirong hiéu ctia minh,
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thi sé cang nhan dugc nhiéu sy ganh ghét, nhung
t6i da kha may man khi phét trién duoc tong thé
va nhan duoc sy tng ho tit khan gia cia minh.
Téi vAn nh4n duoc nhitng tin nhén rdt qué dang,
nhung gi® t6i 1o hét chung di.

T6i nghi rang that 1ong va tuong tac véi khén
gia ctia minh cang nhiéu cang t6t cfing nhu thé
hién cho ho thay ching ta quan tam t6i ho 1a v
ciing quan trong. Téi thudng gixi tin nhdn cho
moi ngudi mot cach ngdu nhién, tra 10i cau hoi
ctia ho, va hoi am lai da s6 nhitng binh luan trén
bai dang ctia minh. Téi cling luén dam bao rang
ndi dung minh dua ra luén ding muc vdi theong
hiéu ctia minh, va t6i CUC KY ki tinh khi chon
lwea d6i tac. Cling ¢6 ly do cho viéc t6i khong déng
quang cao hang ngay. N6 trong hoi béng bdy va
toi ludbn mudn thanh that véi chinh minh. Gap go
va trao ddi ciing 1a mot cach rat tuyét d€ két ndi
va két thém ban moéi. T6i nghi moi ngwodi nén lam
vay, cho du ho ¢ mét lwong nguoi theo déi nho

di chang nira.



LAM VIEC VOT NUA KIA

Ban trai toi cling la nhiép anh gia ctia tdi,
nhung d6 khoéng phai la quyét dinh dwa ra chi
sau mot dém! Chung t6i da hen ho ca nam trudc
khi quyét dinh cing nhau lam viéc. T6i nghi rang
cing kha kho d€ lam viéc véi nguoi minh dang
hen ho, va néu ban quyét dinh lam vay, hay chic
rang hai ban hop nhau va ca hai cting phai quyét
doan khi dwa ra mdt quyét dinh quan trong. Toi
nghi viéc phan biét rd6 rang cong viéc va doi tw
la vO cling quan trong, nén ban phai hoc cich
lam duoc diéu &y. N6 khong “1y tuwdng” nhu moi

nguoi van nghi dau!

PHU N(* THONG LINH THI TRUONG MARKETING

NGUOI CO TAM ANH HUONG

T6i nghi phu nit c6 quyén doi tién cong néu
ho lam viéc cham chi. Phu nit cling dang chi phoi
linh vic nay vi ching t6i ¢6 mot thwong hiéu
manh cung nhitng khan gia trung thanh ludn
lang nghe ching t6i, va diéu 4y mang lai mot
khoan dau tu kinh ngac véi nhitng thwong hiéu
mudn hop tac voi ching t6i. Ching t6i chinh

la guong m#t-méictracéng nghé marketing, va
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chiing t6i c6 stic manh d€ truyén cam hitng dén
hang ngan nguoi, va diéu dy vo clng gia tri vao
thoi diém nay.

Xay dung duoc mot thwong hiéu trén mang ky
thuét s& khong phai qua trinh dé dang, can lam rat
nhiéu viéc, b6 ra nhiéu thoi gian va su sang tao.
Toi da ludn lam viéc ciec ki cham chi dé c¢b dwoc
chd ding ctia ngay hom nay. Toi khong bong
nhién tinh ddy sau mot gidc ng1 va c6 hang trieu
ngudi theo doi — nd mét dén bay nam. Toi da trai
qua giai doan phai nhan hang tram loi tit chdi, bi
coi thuong, cic thuong hiéu tir chdi t6i cling nhw
phu nhan nhitng gi toi da lam...

To6i ndi v6i nhitng c6 gai tré mudn lam cong
viéc nay nghi xem c6 diéu gi khién ho khac bi¢t
v6i nhitng nguoi khac va phai thanh that voi
chinh minh va nhitng néi dung minh dwa ra. To6i
da thdy nhiéu c6 gii mudn budc chan vao thé
gidi nay va ho sao chép y hét anh cua nhau va
13p di 13p lai diéu &y, ma day khong phai la cach
c6 thé tiép can dwge vdi cac nhan hang. Ban can
phai n6i bat va d€ cho moi nguoi thdy ban déc

biét thé nao!
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NHIN LAI TOAN BO QUA TRINH...

T6i wdc minh khong nghe theo 10i moi nguoi
néi rang truyén thong xa hoi khdng phai 1a mét
cong viéc that sy! Toi da twe nghi ngo lwa chon ctia
chinh minh rat nhiéu lan. Gio thi to6i da hiéu ring
néu ban lam viéc chdm chi, thi bat ki cdng viéc
nao cling sé trd thanh sy nghiép cta ban! Thém
nita, hdy kién nhin véi qua trinh hoc hoi cach viét,
chup anh, chinh stra... Theo thoi gian, ban sé hoc
duoc chiéu thie va tién bd dan dén, giong nhu bat
ctt cong viéc nao khac. Nhin lai nhitng btrc anh ci,
to1 thay minh da di duoc quang duong xa thé nao
trong viéc xay dung ndi dung va ca khan gia cho
minh, cam giac duoc hoc hoi tirng budc that sy rat
dang kinh ngac.
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rude khi trinh dién ban than ra vdi thé

giéi d€ moi nguoi ¢ thé chiém ngudng,

ban hiy dam bao rang ngdi nha trén
mang ky thuét sd ctia ban da duoc trang hoang day
du. Bat ké khi nao ban tim dén ai, hodc tén ban xuat
hién trong phan goi y tin nhén cua ho, thi viée dau
tién moi nguoi lam sé lam tim tén ban trén Google.
Nhu t6i da noéi & Chuong 1, thi két qua dau tién
hién ra nén la trang web ctia ban, va viéc tréng no
that 1ong 1ay 1a diéu v6 cling quan trong. Khi ai d6
dang di tim kiém guwong mat cho mot chién dich,
website chinh la noi ho tim kiém day du thong tin
khién ho mudn thué ban. Ba muc don gian ¢ thé
tao nén su khac biét gitta viéc dugc thué va viéc bi

luét qua.

NAO, NOI CHO TOI BIET VE BAN DI

Hiy dam bao rang ban cé cad muc “gidi
thiéu” va “hop tac” va hai muc nay cuc ki quan
trong. DAy 12 noi t6i mudn ban ndi voi t6i tat
fan tit vé ban than ban. Y t6i 1a, t&t ca moi thw
ay. Day la moét yéu cau c6 that t6i nhan dwoc t
khach hang:
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Chiing tbi dang tim kiém mot nit nhac si song tai
New York, nhung gio dang song tai L.A (Los Angeles).
Co mot cudc séng hoan hdo, c6 mot chii ché va dn chay.

Kha 1a chi tiét nhi? Gio thi lam mot phép so
sanh vdi ki€u ly lich dién hinh nhu thé nay:

Nguoi truyén litea XYZ c6 tinh yéu manh ligt véi
thoi trang, nhitng chii ché va rwou vang. CO bit ddu
viét blog nhw mot s thich va gio ddy da tré thanh cong
vigc toan thoi gian ciia cd. CO mudn moi nguwdi biét ring
ho thit dep va sé ludn cd dwgc nhitng bo cinh hop tii

tien nhat.

UGH. Thém céi mdt cau c6 vao day. Day co thé
la ngurdi ma t6i dang tim kiém, nhung cling 6 thé
c6 nang hoan toan khéng phtt hop véi chién dich
nay. Toi tim kiém thém chut nita trén website cta
c6 nang. Chi c6 hang ta logo ctia nhitng d6i tac ci
cd nang timg hop tac. Hay. Nén, t6i van khong
biét liéu nang ta c¢6 phai la nguoi phtt hop hay
khong. Dting dan nhat thi moi th nén duoc gay
dung 1én nhu thé nay:
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Vé cac muc can thiét

Bitc anh chin dung cta ban - dep va chat
lwong t6t. Nhw da noi khi mo dau Chuong 2, khi
tdi tuyén chon mét nguoi c6 tam anh huéng cho
chién dich, t6i thuwong xuyén phai lam bang gioi
‘thiéu. T6i sé can moét birc anh cua ban. C6 mét
bitc anh trong than thién, chup chinh dién chuyén
nghiép trén website sé t6t hon mot bizc hinh tw

sudng bat ki nao d6 trén Instagram.

Mot vai dong ngin gii dén nhitng lugt theo
doi tiém nang vo tinh lac vao blog cua ban, va
muén biét thém vé ban. Diéu nay cho t6i thay
khéch hang muc tiéu ma ban dang nham dén. C6
thé néi rang, “Nay dang dy! Chao mimg dén blog
ctia t6i. Néu ban mudn cé mdt ti d6 nhw Carrie
Bradshaw!, nhung ngan quy lai siéu eo hep, thi
day chinh la noi danh cho ban. Chiing ta sé ban
xem lam thé nao dé trong that déng cap ma van
hop tui tién, va cach d€ tim duroc nhitng dot giam
gia 16n va nhitng mén hoi c6 sén trén Internet.”
T day t6i sé biét duoc khan gia ctia ban 1a 16p
tré, thich phim Sex and the City (tya Viét: Chuyén

! Nhén vat nit chinh trong series Sex in the City cia HBO. (ND)
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Ay 1a chuyén nho), va sdng & Manhattan, va mudn
trong that phong cach ma van hop tui tién. Nghia
Ia t6i sé khong chon ban quang cao cho mot cai vi
dit kinh khting, nhung t6i sé chon ban cho si kién
giam gid hang ndm & cea hang 16n.

M6t video tit kénh Youtube cta ban, gin
nhu 13 mot trailer. Cai nay sé cho t6i thdy khi
Ién hinh trong ban thé nao ma khong can vao ca
kénh Youtube ctua ban. Néu ban khong c¢6 mot
video gidi thiéu thi hay chon video ban thich
nhat va thé hién ro dwoc tinh cach ctia ban. Néu
ban van dang duy tri kénh Youtube cia minh, thi
hay ding mdt video néi vé ban, gidi thiéu tén,
trang cta ban ndi vé céi gi, va c6 thé tim thay
duoc ban & dau dé theo dbi thém. Hay trang tri
cho no trong that on, nhung khéng can qua cau
Ki. Chi can d€ téi nghe dugc giong cling nhu tinh
cach cta ban. @thegreylayers 1a mét vi du chinh
xéc cho viéc tai sao nhitng diéu &y lai quan trong.
Nhitng bttc anh ctia ¢d &y duoc chinh stra rat
ti mi véi sy cAn than cao, nhung khi t6i gap cd
ngoai doi, ¢6 cyc ki nhi nhanh va binh di. Day

chinh.la.sw linh hoat! Day hoan toan la nhitng co
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hoi mé cho ¢d vi toi biét, néu chién dich cAn mot
video vui vé vé huéng dan lam dep thi c6 Ay van
s€ lam tét.

Ba dén nim bai ding tim dic trén Instagram.
Cai nay giap t6i biét dugc theo quan diém cua
ban, thé nao mot bai viét c¢6 ndi dung t6t. Hay nhé
la nhiing link vao website gidng nhuw cdch ban
lam véi Youtube; t6i khong mudn phai vao xem
bai trong Instagram ctia ban dau. Hay lam no6i bat
pham vi ciing nht bao gém nhitng bai viét khac
nhau ¢ nhiéu linh vuc khic nhau va theo nhiéu
phong cach khac nhau: phong cach, thoi trang, du
lich, flat-lay ...

Gio thi t6i da biét khia canh ban thé hién ra
v6i khan gia cia minh 1a gi, va tir dy, it nhét la
vé bé ndi, cd thé biét duwgc nhitng luwot theo ddi
ban thudc nhém d6i tugng nao. Muc ti€p theo ban
mudn dau tw thoi gian vao d6 chinh 1a vé doi tac/
nhiing [an két hop.
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Muc déi tac

Mot s6 ndi dung trén trang ctia d0i tac sé trung
vdindi dung trong muc gidi thiéu cia ban. Khong
sao ca, vi ban khong biét dugc giam doc tuyén
dung sé bat dau tir dau trong website ctia minh.
Co thé cb ay sé vao thiang phan d8i tac nay d&
xem ban c6 phai la d6i twgng cho chién dich Jan
nay hay khong trude khi tim hi€u ki thém. Dung
bat c6 Ay phai xem hét muc ddi tic ctia ban r6i
lai phai chuyén qua muc gidi thiéu. Moi thong tin
nén ludn dugc cd day du trong mot bai viét va nén
giong véi don xin viéc:

Mot bitc anh chin dung khac, dep va chat

lwgng cao. Hay xem lai phéan bén trén.

Tén, ban lam gi, va ba diéu miéu ta vé ban.
Ngueoi truyén liea XYZ 1o mgt blogger vé phong cdch,
thich nhitng chii chd, rwou vang va nhitng thuwong higu
thoi trang binh dan.

Ban dén ti diu va hién dang séng & dau.
Nguoi ban xi tai Miami, Florida, XYZ di hoc tai Dai
hoc Rutgers & New Jersey, Tién lén cic ki si!, dd chuyén
dén New York sau khi t6t nghiép bang cir nhin kinh t&.
Sau khi trdi qua mia déng qud lanh gid, dd di vé mién

Tay va.dieng chin.tai Los.Angeles.
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Ban lam gi/ cong viéc cta ban. XYZ tung lam
vigc tai bé phdn tai chinh clia mot vai thiwong hiéu thoi
trang, nhung cd ludn cé niém yéu thich vdi nhitng hoa
tiét va vai véc hon la nhitng bang Exccel va nhitng logi
biéu d6. Nam 2015, cé di quyét dinh danh toan thoi
gian ciia minh cho blog nay va chwa tieng hdi hin vé
quyét dinh do.

_ Nhitng diéu ma c6 thé ching t6i sé khong biét
vé ban. Trong lic rdnh r6i, XYZ thich di im nhitng
trang sitc nho xinh ¢ cdc hoi chg va trén eBay va ciing
chwa tieng c¢6 vy mua bdn ndo ma cd khong wng y cd.
Co ciing hoc karate, Nhu Thudt, va Krav Maga® ba ldn
mot tudn. Du khong gidi Lim, nhung sau mdi I6p hoc
cd déu thidy minh manh me lén rdt nhiéu. Khi khong di
mua sim hodc tdp luyén, cd lam viéc cing quij tie thign
XYZ d¢ gitip d0 nhitng nguoi phu nit khao khdt mudn
duegc tw ldp bﬁng cich ting cho ho nhitng bg 46 dep dé
di phong vin xin viéc.

Bat ki th gi khac. Ban s¢ thuong thiy XYZ lang

thang cung ban trai c6 — Chris, ban thin Merdith va
chii ché Roxy.

'La m6t danh tir goi chung cho nhiéu mén phéi v thuét cbd truyén
ctia ngudi Nhit. (ND)

2 La m6t moén v6 Do Thai - Israel. N6 dugc phat trién boi vo st
Hungary-Israel ImiTichtenfeld ¢ Slovakia(ND)
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Gio t6i khong biét gi vé ban, nhung day sé la
nhiing dong ti€u st xuat sdc nhét tdi timg doc.
Téi biét tén cd nang, biét ba diéu o thich, cd nang
tirng s6ng & dau va gio dang ¢ dau, hoc truong
ndo, lam cdng viéc gi, rang cd nang cyc thich di
mua sim va tap th€ duc, ¢6 lam tir thién, va c6
mot anh ban trai, mot nguoi ban than va mot cha
ché. T6i da nghi ngay dén khoang 7 chién dich ma
XYZ c6 thé phii hop cho dli nang chang hé ton
tai. Nang qua hoan hao phai khéng? Dung vay, vi
nang chi cd trong tri tudng tuong thoi, nhung ban
nén c8 gang dé dat dugc dén mc ay.

Trong muc d6i tac ban ciing nén néu ra danh
sach nhimg kiéu hop tac ban da tham gia cing
nhu nhitng dw an ma ban cé hing tht hodc da
thuc hién. N6 cd thé€ sé nhu thé nay:

XYZ sin sang hop tic v6i nhitng dy dn cé ndi
dung nhue:

Lign két vi dai stz qudn

Bai dang dwoc tai tro trén blog, vlog va cdc mang
xd hoi khdc

Video truc tiép trén Facebook

Sw kién, gdp 0 va trao doi

? .
Afl0d 0ideo
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Nhitng dw dn khdc gitip ké cdu chuyén ciia ban véi
nhitng khdn gid dang twong tic v6i toi

Tét ca nhitng nfi dung dy sé dwgc qudng bd voi it
nhat mét bai trén story Instagram, mot bai ding trén
bdng tin, hodc mot album dnh. Mikc thit lao sé dwa vio
khot lugng cong viéc, quyén lgi va tinh djc quyén,
nhung hay cit dwa ra nhitng mikc ngén sich ma ban co.
Toi ludn mudn dwoc hiéu v hon vé muc dich ciia ban
vi cung nhau tim ra cich lam viéc chung ma vin trong
ngin sich. Lién hé v6i toi qua ho_tén@tén_blog.com.

Day khong phai chd d&€ban dit cai logo to tuéng
tlr tit ca cac thuong hiéu ban da hop tac cung vi
mot trong nhitng d6i thu ctia ho sé nhin thdy va sé
Khong thué ban. Chiing ta da hoc dwoc diéu nay &
Chuong 2 va véi truong hop nay cling vay. Diéu
ban CO THE lam I tao ra nhitng myc danh riéng
cho nhiing bai ding dwgc tai tro va dan link téi
chting. Theo cach nay, cdc thuwong hiéu cé thé can
nhic thém néu can, nhung ban s& khong can thiét
phai néi gi thém vé minh niza.
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Muc lién hé
Néu ban c6 muc ddi téc da qua chi tiét roi, thi
ban khong nhét thiét phai c6é muc lién hé nay nira.

N6 c6 thé don gian nhu la:

Neéuy ban dén tie mot thuong hidu ndo d6 va muon
hop tic, hay guei mail dén dia chi ho_tén@tén_blog.com.

Neéu ban la mot nha moi gici, bio chi, hodc mét dc gid
va mudn lién lac, hiy givi email dén info@tén_blog.com.

Ban c6 thé str dung b4t ki cach thixc nao d€ da
dang hon va n6 déu 6n ca. Mot diéu ban khong
nén lam d4 1a chi gan & d6 ding bang dé xuit lién
hé ma khong néi gi thém. T6i thwong danh rat
nhiéu thoi gian cfing nhu nd luc vao thu moi hop
tac va cling ¢6 lac mudn gii kém ca mot s6 tap tin
dinh kem d€ nhiing nguoi truyén cam hing co
duoc cai nhin r6 hon vé nhiing gi tdi dang miéu
ta. Khi thdy mot bang dé xuat lién hé thi ngay lap
tiee t6i mudn tir bo vi tit ca nhitng trinh bay dep
dé trong thur ctia toi s& bién mat va toi ciing chang
dinh kem dwoc cai gi, va néu mudn tiép tuc lién
lac, thi t6i lai phai dién vao céi bang ay lan nira.

Tai sao ban ctt phai gay kho khan cho t6i trong

viéc mang-tien den cho ban co chit?
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Cé 1& diéu té hon ca cai bang dién thong tin
lién lac 4y 12 chang c6 ti thong tin ndo d€lién lac
cd. Khong biét bao nhiéu lan t6i phai luc tung
cdi blog cua mot nguoi truyén cam hing lén
chi &€ tim dwoc cach lién lac véi nang nhung
cudi cting chang tim dwoc gi. Hodc t6i tim thédy
mot dia chi email nhung no lai khong con hoat
dong nira. o

Gid thi ngdi nha trén mang ki thuét s& ctia ban
d3 s&n sang, da dén lic budc vao tam ngam cta

moi ngwoi.

CAC BLOGGER TU HOP

Téi chic ring ban da thdy nhimg danh
sach tong hop trén mang nhu: “10 tai khoan
Instagram vé thiét ké ban nén theo d6i” hodc “25
blogger phong cach nhdt New York” hodc “12
kénh Youtube ban nén theo ddi néu mudn xem
nhitng video tiéng Anh va tiéng Tay Ban Nha.”
C4 1& ban sé nghi rat khé dé c6 thé lot vao danh
sach nay, nhung khdng han dau. T4t ca nhitng
gi ban can lam chinh la hay truy cap vao website

c6 danh sach dy. Fim xem ai la nguoi yiet bai va
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lién hé vdi ho. Néu ho c6 d€ lai email thi ban c6
thé lién hé va ndi vai diéu nhu:
Chao nha bdo,

T6i mudn cim on ban vi dd ldp nén danh sich tong
hop trong [gin noi ban tim thiy danh sdch dy vao day].
Toi rdt thich nguweoi truyén lea XYZ ban co dé cdp dén
trong bai va dd bt ddu theo doi c6 &y vi nhitng cdm
hirng cd Ay mang dén.

Tén toi la XYZ va toi la mgt blogger/viogger [lam
dep, thoi trang, du lich, phong cdch song, thé thao,
v...v] tai thanh pho' XYZ. Gin ddy toi dd dat dwoc moc
[25k/50k/100k] Lot theo doi va mudn chia sé v6i ban
diéu nay, dé trong truong hop twong lai ban 1dp thém
nhitng danh sdch nita va biét ddu toi lai phu hop. T6i
rdt hin hanh dwoc giri dén ban by thong cio bdo chi
hodc thdng tin tom tit ctia toi néu ban cdn thém thong
tin. Ban ciing co thé’ ghé qua blog, kénh Youtube hodc
Instagram ctia toi.

Cdm on ban dd danh thoi gian doc email.

Nguoi truyén lira
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Toi khong thé dam bao véi ban rﬁmg ban sé
6 tén trong danh sach d6, nhung néu diéu nay
khong cho ban co hdi d&€ ddu tranh thi chéng
c6 didu ndo khdc cho dau. Néu khong thé tim
dugc dia chi email cd nhan, thi hay c theo doi
Instagram ctia ho. Néu ban thdy phu hop, hay
chinh stra lai ndi dung bén trén mot chut réi giri
tin nhin cho ngwoi ta. C6 vé hoi rinh mo mot
chiit, nhung néu ban lich sy va ndi dung viét
ra du t6t, thi ho sé khong phién ha gi dau. Moi
ngudi 4p dung cach nay vdi t6i sudt va t6i hodc
sé theo dd6i lai ho hodc cho tén ho vao danh sach
ctia minh d€ khong quén mat.

Moét cach khac dé€ chic chin lot vao danh sach
dy la ty lam mot cai chia riéng minh. Nghe thi hoi
dién, nhung t6i da tim thdy mdt s& nguoi boi ho
dting chién lrgc nay. Chéang viéc gi phai xau hd
khi viét ra m{t bai dang c6 tiéu dé “10 blog phong
cach dén tir Houston ma ban nén theo doi” bao
gom 9 tai khoan ma ban nghi rang moi ngudi nén
theo d&i, viét vai dong gi6i thiéu ciing nhu gén
link cho ting anh. Ban cling sé két thém duoc
ban mdi trong qua trinh lam cai nay va khi t6i tim
trén Google “blogger phong cach tit Houston” thi

c6 18 website cl1a banse xuat hien. Mot [01 khuyén
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nita, hdy d€ blog cua ban dténg déau trong danh
sach. T6i biét c6 mdt vai nguoi nghi la khong
nén lam nhw vay vi lam thé tréng ¢6 vé hoi phd
trueong, nhung do6i khi t6i tim dwgc ngwdi minh
can truede khi xem hét ca danh sach va viéc tim
kiém duoc thu gon lai. S bubn thé€ nao néu ban
d€ tén minh tit xudéng cubi va tdi sé khong bao

gio thdy dugc ban?

DANH SACH GUI MAIL PR

Rétlau triede khi nhiing ngudi ¢d tdm anh huwong
duoc tra mot khoan tién nhiéu kinh khing dé san
xudt ra ndi dung, thi ho viét d€ déi 1dy nhiing san
pham, dich vy mién phi va tré thanh khach hang
VIP. Tt khi da s6 moi nguwoi va me ctua ho nhat
quyét doi mot khoan chi phi truede khi dang bai ¢
bat ki dau, ban c6 thé trd thanh ban thin méi ctia
nha mdi giéi bang cach ding bai mién phi... vao
thoi diém nay.

Pa s6 cac nha moéi giéi lam viéc véi nhiing
ngudi leu gite va viée gitt chd cho khach hang ctia
minh 1a mot phan cong viéc caa ho. Tat nhién ai
cing mudn dugc 1én nhitng t0 bao, nhiing tap

chi ¢fing nhi website 16n, nhung nhitng doanh
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nghiép nho hon cling sé cye ki vui long néu duoc
xudt hién trén website ctia ban. Néu khan gia cta
ban ndm trong nhan kh&u hoc muyc tiéu ctia ho, va
ndi dung ban viét trong 6n, thi hay ty dé ce minh
thanh d6i tac.

T6i chéc rang ban da bi khung b8 véi nhimng
quang cao cho san pham cfing nhw dich vu moéi
trén Facebook va Instagram roi. Thi, nhﬁfng
thwong hiéu nay c6 thé sé la cong sy véi ban.
Néu ban thdy mot thwong hiéu ma minh thich,
hiy vao webstie cta ho va tim dén link “bao
chi”; theong thi n6 6 dudi cudi website ay. Trong
trang &y ban sé tim thdy nhitng thong tin lién
quan dén bdo chi, nhitng bitc anh chat luong cao,
va kinh ngac chuwa, mgt email ctia nha moi gidi.
Ban c¢6 thé gtri cho c6 &y mdt doan ngén ndi dung

nhu thé nay:

Than giri nha moi gidi,

Tén t6i la XYZ va toi la nguoi dieng phia sau blog
tén_cua_blog.com va @tén_tai_khoan_Instagram.

Gén dy t0i c6 thidy dwoc qudng cio ciia sin phim
XYZ trén Facebook va sau khi lam mot vai nghién ciku,

ddy la thi t6i chic chin-se mug i X Y7 Iy do.
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T6i ciing vira dat dwoc mizc [25K/50K/100K] Lot
theo doi va xK lwot xem mot thing trén page va mudn
tiép cin dwgc nhiéu hon ciing nhw ban bac vé viéc cung
cong tic. Toi chi nhdn sin phim ting dé viét mot bai
tir 250 dén 500 tir hoan chinh v€ sin phidm cua cong ty
ciing nhw ¢ kem dnh tw chup va sé quang cdo bai viét
tai blog trén Instagram cia minh. Toi nghi sin phdm
nay sé la m@t phan tuyét voi trong bg trang diém cua
t0i va la sdn phdm ma khin gid cia t6i sé rit mudn
duweoc hiéu 1o hon.

Néu cd thé, tbi ciing mong cé thé'nhin dwpc mot cdu
néi trich dan tir nguoi sing ldp € bai ding c6 thém
chut didu dn cd nhin. Néu ban cé hirng thii véi viéc
nay, 101 v0 cung hin hanh giri dén ban by thong cdo
bédo chi hodc thong tin tém tit ciia minh. Néu cdn thém
thong tin, ban cd thé ghé qua blog, kénh Youtube, va
Instagram cia toi.

Cam on vi ban dd danh thoi gian,

Nguwoi truyén liea

Mét tin nhin qua tuyét, khong phai vi toi da

viét nd dau, vi n6 con chita dyng duoc hét nhiing

yéu t8sat:
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Ban di gi6i thiéu ban than minh, cho ho biét
ban di tim thdy ho thé nao, va 1y do ban thich
san phdm cta hg. Thém vao d6, khdéng nén sir
dung ki thuit nay d€ nhan duoc nhitng san pham
ban khéng thich la diéu rat quan trong can chu y.
Nhiing nha méi gidi cuec ghét diéu nay, va khan
gia clia ban ciing sé ghét n6. Ban da doc Phan
1 clia cubn sach nay rdi va ban nén biét rd no,
nhung t6i VAN PHAI nhic lai 6 day d€ lam rd
hon y ctia minh.

Cho ho thiy dwgc tinh trang cta ban ciing
nhu diéu ban mang t6i cho hg. Diéu nay cho
ho thay ban hiéu dugc viéc hop tac 1a dai 16 hai
chiéu va ban dwa ra nhitng diéu ban cé. Ban ciing
cho thdy su trung thwc, nhung déay hi vong, va
cling xin mot cau trich dan d€ tao nén d4u 4n ca
nhan dé bai déng trdng c6 ly hon trong mat khan

gia ctia ban.

Ban din ho dén véi nhitng diéu ban di lam
va mé canh ctra cho viéc theo sat moi viéc. D€
ho biét rang ban rat sdn long trao ddi d€ c6 thém
thong tin, ban cho ho quyén quyét dinh va d€ ho
6 thoi gian xem qua nhitng diéu ban ¢ trwede khi
phan hoi.
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Néu ban khéng nhan duoc phan hoi sau mot
tuan, thi ban ¢6 thé giri mdt tin nhin nhac nho.
Néu van khong nhan duoc phan hoi, thi d6 1a thiét
thoi ctia ho va ban cé thé tiép tuc tim kiém ai d6

san long lam viéc cung ban!

CACTHUONG HIEU VA UNG TUYEN DAI DIEN

Khi ban da c6 mat trong mot hodc hai danh
sach va cling ¢6 mot vai [an két hop PR trong tay,
da dén luc choi 16n: tiép can nhitng thuong hiéu
va truc tiép ing tuyén lam dai dién. C6 vé nhu
day 12 mot viée kha 16n lao dé€ thyc hién, nhung,
néu ban san xudt dwoc nhitng ndi dung xuat sic
va tiép cdn ho mdt cach can than, thi ho ciing sé

vui vé lang nghe ban.

Trudc khi ¢ th€ gi di mot email, ban phai
chéc ring minh da ghi dia chi lién lac chinh x4c,
va LinkedIn chinh 1a noi ban ¢6 thé ghé tham. Ban
hay tim kiém ai ma trong tiéu dé co tir “Nguoi c6
tam anh hwong” hodc “Hop tac tai nang” trong
d6. Chic chin rang minh da doc phan miéu ta
dé€ khong lién hé nham ai & bé phdn Nhan sy,

vi déy-tr-mot-kifu-taining-lhae-ddy. Mot cach
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khac d€ tim duoc nhitng nhén t§ quan trong la
luc loi 6 nhitng trang nhw digiday.com va adage.
com va xem ho trich dan cau néi ctia ai trong bai
bao ctia ho vé nhitng ngu(‘ﬁ c6 tam anh hudng.
S€ ludn c6 ai d6 ma ban mudn giit lién lac. Néu
ban khong tim dwgc email cia nguoi phu trach
mang marketing véi nguoi ¢ tam anh huwong,
thi thinh thodng mot tin nhin trén Facebook
hodc Instagram dén nguoi quan ly cta thuong
hiéu cling c6 ich d6. Téi da ting ki két véi mot
blogger vé trang tri va tdng cdn nha ctia cd mot
sudt trang tri lai toan b vi c6 nang da gui tin
nhén qua Facebook d6. C6 Ay da nhan duoc dich
vu mién phi VA tién mit boi c6 khong sg phai ra
mat va két noi.

Mot khi ban da tim dwgc ho, ban mudn gui
mot tin nhan pha trdn gifta giai tri va ca noi dung
quang cao thi n6é nén c¢6 dang nhw thé nay:

Thin giei Gidgm doc Tuyén chon,

Tén.toi la XYZ va t6i la mot blogger vé [phong cdch,
lam dep, thé thao, du lich, phong cich séng, v...v]
dén tir thanh pht’ XYZ. Gin déy da dgt duwoc moc
[25K/50K/100KT Tirgt theo doi v mudn giid thong bdo
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dén quy cong ty trong trieong hop twong lai quy cong

ty c6 mot duw dn nao do ma t6i ¢6 thé phit hop.

Toi la mot nguwoi him mg cuwc Ion cua [sin phdm/
dich vu/website] b6i XYZ Iy do va tdi tin rang nhitng
doc gid cua minh s€ rdt thich thii mot dw dn két hop
giira t0i va quy céng ty.

Neéuy quy cong ty c6 hirng thil, t6i rit hitn hanh dwoc
giki by cong bd'béo chi hodc thong tin tom tit ciia minh.
Néu cdn thém thong tin, ban co thé ghé qua blog, kénh

Youtube, va Instagram ciia toi.

Cdm on vi ban dd danh thoi gian,
Nguoi truyén liea

Ngén gon, gan giii, va néi ding trong tam.
Nhiing email nay du tot dé gui thang dén cac
nhén hang vi ho thich hop tac véi nhitng nguoi
that sy da st dung san pham ctia minh. Toi thich
nhan dwoc nhitng email nhu thé nay vi chiing
giup t6i két ndi voi nhitng nguoi cb 1€ toi sé
ching bao gid tim dwge. Mbi chién dich déu rat
khéac nhau, dén nbi phai mat dén ca thang t6i méi
c6 thé tim duoc diéu gi d6 ma ho phtt hop, nhung

viho da trong tdm ngam cua t6i roéi nén nhiém vu

thé la hoan thanh.
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Cc Gi TRONG BO THONG CAO BAO CHi VA
TRANG TOM TAT?

O, ban ¢6 timg nghi tdi s& dem con bo cho
khong? Di nhién la khong r6i. B§ thong cdo bao
chi ctia ban that su chi bao gébm “thdng tin co
ban”, “d6i tac”, “dia chi lién lac” dwoc trinh bay
theo thit ti that dep trong mot file pdf. Toi luu lai
tat ca nhitng b théng co bao chi vi tdi cd thé im
theo tir khdéa nhue “nhac si” va “an chay”. Trong
lic dang viét cudn sach nay, t6i nhan dwoc yéu
cAu tim mot nguoi c6 thm anh huong gan day da
chuyén qua ché& d6 &n kiéng. C6 nang c6 néu diéu
nay trong b théng cdo bao chi ctia minh... duge
nhan. Théng tin tém tét chinh 12 yéu t& quan trong
trong bd thong cao bao chi ctia ban —- ban ¢d nd -

trong dang mot trang.

Néu khong cé ki nang thiét két tuyét dinh thi
to6i dé xuét ban nén thué ai d6 d€ lam né giap
ban. Diéu cudi cing ban muén d6 la khi cudi
cung c¢6 thé thuyét phuc duoc ai d6 nhan bd
thong cdo bao chi cling nhu thong tin tom tat
clia minh roi lai tat di ngay lap ttc vi ban gui
cho ho bb tai liéu qua x&u xi. Oi, va khong bao

gio, khong bao gio, khong bao gio duge dé cap
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mitc thi1 lao ban muén vao trong bo thong cdo
bao chi. Tai sao ban lai gidi han ban than minh
trong mot bo tai liéu chi mang tinh tam thoi?
bung c6 lam thé.

Nhiing goi y dudi day sé gitp ban dinh hinh
thirong hiéu ctia minh, nhung cudi cung, tao dung
duoc throng hiéu cia minh véi vi tri mét nguoi
cd tam anh hudng cling khong khéc gi véi viéc
xay dung thwong hiéu khi 1a chua. Va quy tic dau
tién khi ¢ noi 1am viéc 14n ngoai doi: HAY TOT
BUNG. Da s tat ca moi chuyén sé déu duoc tha
thit néu nhu ban la ngwoi t6t. Nhiéu khoan tién sé
xuat hién mot cach nhiém mau véi nhiimg ngwdi
truyén Itra t6t bung. Tw t€ cling quan trong hon
viéc ban ¢6 bao nhiéu lwot theo déi. N6 ludn nhuw

vay va sé mai nhu vay.



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

TAM NHIN NGUGI TRUYEN LUA

Loi khuyén t6t nhat t6i c6 thé dwa ra cling
chinh 13 diéu t6i dwoc nhan tir rat lau truede
day, khi toi chi méi bat dau sw nghiép cta
minh tai Hoa Ky: “Noi it, lam nhiéu, va t& t&.”
Véi cdng viée san xudt ndi dung, cong thiec

nay duoc hiéu la:

Ditng ba hoa vé nhitng y tuéng va k&
hoach ctia ban, hoidc ai d6 sé thyc hién no
treéc ban day. Thi trwong nhiing nguoi
c6 tim anh hudng ngay nay vo cung canh
tranh. Udc gi tdi da khong phai hoc duoc

diéu nay theo mot cich qud khac nghiét.

Hay chuin bi lam viéc bé hoi tai vao
bat ki thoi diém nao, nhung ciing chuan
bi tinh thin ring trong vai nim diu sé
khong nhin dwgc thu lao cao, chi la chwa
théi nhé. Cho du khong dugc tra mot
dong nao, thi hay ludn lam viéc nhu thé
ban nhan dugc hang nghin d6. Vi suy cho
cing, nhitng gi ban tao ra chinh la danh

tiéng cua ban.
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_____________________________________________________

Hay diu dang. Luén luon. D6i khi moi
nguoi phai lam viéc v4i moét cach, ndi don
gian 1a khong dwoc t6t bung 1am. T6i mudn
st dung mét tir khac, nhung hay c& giir
tr ngtt & mot mirc nhe nhang. Nhung hay
binh tinh. Hay xa n6 ra véi ai &6 ma ban tin
twong, nhung hay cuoi d€ moi chuyén troi
qua ém dém. Day la diéu can thiét trong moi
cong viéc, nhung véi nhitng ngudi ¢d tam
anh huong lam marketing thi né la tat ca.

Clung véi viéc san xudt noi dung, mot
trong nhitng diéu t6i hdi han nhat cho dén
ngay hom nay chinh la khong nghe theo ban
ndng ctia minh ma thay vao d¢ lai ti€p nhén
qua nhiéu 10i khuyén ma da s la lam cach
nao dé thanh céng. Hay ¢t doc hét ching,
nhung hay gitt cai dau lanh va tin vao ban
nang cua minh.

Dung ngai phai thué nguoi giap minh!
Hay chia sé 1oi nhuan thu dwgc néu nhw ban
dang bi y trong. Quan trong chinh la gia tri

cudi cung ta thu vé!

_____________________________________________________
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NGUOI TRUYEN LUA TIEU BIEU
JOY CHO

@ohjoy + ohjoy.com

Néu ban thdy minh dang néi vé nhitng ngudi
6 tAm anh huéng da xay dung nén ca mot dé ché.
Thi chic chan Joy sé dwoc nhéc tén dén. La mot
trong nhitng ngudi ding Pinterest sém nhat, cd
c6 hon muoi hai triéu lirot theo ddi, nhiéu day
hang ban d6 ctia minh tai Target, va la tdc gia cua
ba cudn sach. C6 xdy dung throng hiéu cia minh
tt con s8 khong, gio da ¢6 mot s6 nhan vién lam
viéc dudi quyén va moi nguoi trong cong dong
DIY déu biét tén minh. Ban d3 tirng nhin thdy tac

pham cua cd chwa?

PINTEREST VS. INSTAGRAM

Pinterest 1a kénh t6i c6 1oi thé nhat cling nhw
c6 nhigu lwot theo d6i nhat, nhung véi mbi kénh
ban phai nhin vao su khéc biét ctia chiing va
hiéu rang van dé khong chi xoay quanh lueong
luot theo doi. Viéc tuong tac cling cuiec ki quan
trong. Toi 1a mot trong nhitng nguwdi st dung
Pinterest sém va nhitng khdn gia theo doi toi

trén blog thurong ta-xuat_phat ti do. To1 cing
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xudt hién rat nhiéu lan trong nhitng danh sach
nén theo doi trén Pinterest do moi nguoi trén
mang dé xuat. Toi van thich Pinterest va stz dung
né hing ngay nhie mét céng cu phuc vu cho cong
viéc ctia minh va d€ mo rong ndi dung trén blog
ctia minh. Gan day, Instagram ciing da tro thanh
mot noi v6 cung tién dung d€ chia sé va két ndi
v&i khan gia cia minh. Instagram tao dyng dwgc
mdt cong dong rat tuyét voi, khi ma lwot theo doi
c6 thé ti€p can duoc ching ta qua tin nhin, binh
luan va c6 thé that sy két ndi vdi t6i va thwong
hiéu Oh Joy.

SAN XUAT NOI DUNG CHAT LUQONG CAO

Sang tao nén modt ndi dung la viéc chia sé
nhitng gi ban yéu va thanh that v4i cam xtc cua
minh. Viéc nhin theo nhiing thwong hiéu da
thanh c6ng hodc nhiing blogger khac dang lam
roi bit chuéc hinh anh, ndi dung cta ho trén
kénh ctia ban thi kha dé dang, nhung tap trung
vao nhitng gi lam nén ban, CHINH BAN. Va
ban c6 thé tao ra diéu gi thi cam gidc lai vd cing

khac la va dac biét trong chinh giong nodi va cau

chuyénctraban:
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Véi t6i khong cd khac biét qua 16n trong noi
dung don thuén va bai viét duoc tai tro. Tat ca
nhitng gl xut hién trén kénh cta t6i déu duoc
sdp x&p theo thdm my ctia tdi vé mau sic tuoi
sang, mot chat khac biét, va trén tat ca, la hy
vong duoc mang niém vui t6i cudc song cua
moi nguoi. Dung vay, khi ban lam viéc voi mot
thuong hiéu, cling c6 mét s6 yéu cau nhat dinh
ma ban phai tuan theo, nhung cting ltic ban ciing
nén biét dwgc nhitng diéu dy wu tién gi va dam
bao rr:fmg ban k& dugc cu chuyén véi giong dieu
cia minh ma van ddp tng nhiing yéu cau duogc
dwa ra. Néu khong thé, thi hay lich s tit chdi co
hoi nay.

LAM VIEC MA KHONG KE CONG XA

Toi cye ki khuyén khich viéc lam viéc Kkhéng
tinh cong x4 gi (hodc chi d€ thé hién ban than) néu
nhu ban méi khoi dong thuong hiéu hodc kénh
ctia minh, va van dang ¢ gang xay dung cong
déng ctia minh ciing nhu tim ki€m thém co hoi.
T6i 1dm kha nhiéu viéc ma khodng tinh cong (hodc
tinh rat {t) khi t6i m&i bit dau cong viéc va cd géng
phat trién thém ban h6 so cia minh d& cho moi

nguoi thdy diroc rang o1 6 thé Tam duoc nhitng
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gi. Khi da c6 da phat trién, ban c6 thé kén chon

hon va cling tw tin khi yéu cau thu lao.

CHO RANG BAN SE CO NHIEU THOT GIAN DANH
CHO CAC CON VA GIA PINH HON KHI CO SU
NGHIEP CUA RIENG MINH

Mot diéu nghich ly cho gia thiét &y d6 1a, khi
bat dau sy nghiép ctia riéng minh (va duy tri no)
thi can déu tw nhiéu thoi gian hon ca cdng viée
hanh chinh hz\?mg ngay. Dang vay, ban c6 thé linh
hoat hon vi ban ndm quyén kiém soat thoi gian
ctia minh, nhung khong c6 nghia ban cho ring
minh sé ¢6 nhiéu thoi gian hon. Chi 1a phéan bo
thoi gian khac nhau thoi.

“Lam viéc & nha” trong khi trong coi 1 tré gan
nhu 1a bat kha thi néu ban that su cd g:fmg lam
vay. T4t ca nhitng ba me dang diéu hanh mét cdng
viéc kinh doanh ma tdi biét déu lam viéc rat ning
sudt vao budi dém, nhiéu dém trong mot tuan. Toi
co kha nang hoan thanh ngay lam viéc ciia minh
trude 4 gio chiéu d€ c6 th€ dén cac con & truong,
nhung nhu thé ciing c6 nghia la t6i phai lam viéc
thém vai gio nita vao da s6 cac budi t6i khi bon

tré da-di-ngt-Pring vy, bancdthé di nghi ma
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khong can xin sé€p nghi, nhung trong sudt ki nghi
d4 thi ban sé lién tyuc kiém tra email va lam nhitng
thit lién quan dén cong viéc, vi d€ tach minh hoan
toan khoi diéu ay khi ban dang diéu hanh doanh
nghiép ctia riéng minh la kha kho.

Néu t6i khoi nghiép sau khi da lam me, thi t6i
s€ gi6i noi 101 tir ch6i cho nhitng viéc lang phi thoi
gian ciing nhw tién bac sém hon so véi thyc t&.
Khi ban da tré thanh phy huynh, thi thoi gian quy
b4au hon rit nhiéu vi ban sé tinh toan xem viéc nay
c6 dang d€ lam va phai roi xa bon tré hay khong.
Va kha néng dy da giup toi rdt nhiéu trong viéc
kinh doanh.

PE CAC CON XUAT HIEN TRONG CONG VIEC

TREN MANG

Doi khi ban sé thdy gia dinh t6i xuat hién trén
mang xa hoi, nhung diéu dy da thay d6i kha nhiéu
theo nam thang qua. Khi blog ctia t6i mdi chi la
clra hang bén 1é trén mang va cdng dong Oh Joy
con rdt nho bé, blog ctia td6i mang tinh ca nhan
hon va t6i chia sé rdt nhiéu vé nhitng khoanh
khic thuong ngay cta gia dinh minh d€ ddc gia

c6 dugc sy két noi-Nhung khi cac con Ion hon,
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t0i quyét dinh chia sé it d4n di. Ban sé thay chtng
xuat hién Itic nay lac kia trén Instagram va ca trén

story nhung hiém khi xuét hién trén blog.

Véi t6i, nhitng khoanh khéac 4y duwoc chia sé
lén véi y nghia mang lai mét chiit niém vui, cdm
himg, 10i goi y, hodc y twdng ma moi ngudi c6 thé
thay lién quan hodc gitip ho theo mét cdch nao do.
Vigc cac con xuat hién sé tiép tuc xuét hién (hoic
khong) sé ti€p tuc tién trién cung vdi qua trinh
treong thanh cua chiing. Hon tat thay, t6i dam
bao rdng ban than minh va gia dinh déu thoai mai
véi nhitng diéu t6i chia sé. Mdi gia dinh hay mdi
hoan canh déu khac nhau, chang c6 huéng giai
quyét nao la toan ven ca. Hay lam nhitng diéu phu
hop véi ban. Néu ban chon céch chia sé hinh anh
ctia cac con 1én mang xa hoi, thi c6 mot vai diéu toi

khuyén ban nén:

Khéng bao gio chia sé khung canh bén ngoai
nha hodc hinh anh trueong cac con hoc.

Khoéng tranh luan gi khi ban dang & nha mét
minh hodc nguoi ban doi dang tam 6 xa.

Khong bao gio chia sé ban dang ¢ ddu hay lam
gl vao dung thoi diém ay. Hay luu né lai va déng

sau nay.
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Ton trong cdc con va khong gian ctia con. Khong
bao gio ép chung chup hinh d€ dang 1én mang xa
hoi. Néu ching da du I6n, hay xin phép chung
triege khi lam diéu &y.

TREN DPUONG TAI CHINH HOA PAM ME CUA BAN

Toi xay dung sw nghiép trén chinh nhitng déng
tién ban than kiém ra. Khong c6 cdc nha dau tu,
khong vay tién tir gia dinh, v.v... T6i bat dau bing
cong viéc thiét ké tie do, khong c6 khoan dau tu
truedc ndo ca. Téi da cd sdn mdy tinh va mdy in, d6
cling 12 nhitng thi t6i that sy can. Toi xay dung
cdng viéc va khach hang ctia minh, nhung that
su thi ciing chi du dé chi tra héa don hang théng
thoi. Nén khi t6i quyét dinh bat dau dong san
ph&m van phong phdm ctia minh héi ndm 2007,
thi t6i chdng con mot dong tiét kiém nao trong
tai khoan ca. Toi da san xuét loat san pham dau
tién bang tién vay trong thé tin dung. Sau d6, toi
dung doanh thu dé d€ xoay vong va san xuat bo
steu tap thit hai. Pay khong phai la mot cach t6t
dé tra khoan no trong thé tin dung, nhung do la
diéu duy nhat t6i c6 thé lam trong khodng thoi

gian dy.
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Nén t6i khuyén cdc ban nén tiét kiém tién
trede khi khoi nghiép, néu ban c¢6 diéu kién,
toi cling sé khong thay d6i nhitng diéu minh da
lam vi phai mat hang ndm troi t6i moi 6 thé tit
kiém dwoc da s6 tién ma minh can d€ bit dau, va
thoi diém cling nhu két qua sé khac di rat nhiéu.
T6i chi duy tri dong san phdm van phong pham
dy thém vai ndm vi nd huat can hét cdc ngudn tai
chinh va téi cling khong thé sdng mai nhu vay.
Hién tai, bat ki san phdm nao chung t6i dua ra
déu c6 gidy phép, nén khong phat sinh thém chi
phi tra truéc cho mdi [an san xuit, va diéu nay
cho phép t6i tp trung hon vao su thoai mai khi

thiét k& san pham.
THUE POI NGU NHAN VIEN

Doanh nghiép ctia tdi bat dau vao ndm 2005
tir viéc t6i ty lam hét moi thit tai nha. T6i co
thuc tap sinh vao vai nam dau, sau dé cé hop
tac véi mot vai ngudi lam te do 6 bén ngoai
trong vai ndm. Nhung phai cho dén nam 2014
£6i méi thué nhan vién dau tién d& sat canh cung
toi trong van phong duoc thué bén ngoai. Phai
mat 8 ndm mdi giup t6i cam thdy thodi mai dé€

c6 mdt-brdetién-va-chfp-nhén-rai ro tai chinh
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dé bo tién ra thué. Khoi dau ctia toi nhéd bé, chi
voi mot nhan vién ban thoi gian, roéi thém nguoi
nita, réi ngwoi nita, va roi nhitng cd ciu ban thoi
gian dy tro thanh nhan vién toan thoi gian chi
trong khoang mot ndm. Sau d6, toi lai c¢6 thém
mot hodc hai ngedi méi trong d6i ctia minh moi
nim sau d6. Mdi nguoi déu c6 mot vai tro riéng,
tir thiét k& cho téi dinh hinh phong cach rb6i 1én
méu r6i truyén thong mang xa héi réi huéng
kinh doanh mdi. T6i lam viéc tryc ti€p vdi tat ca
moi ngudi hang ngay theo mdt cach ndo dé va
giam sat cach kinh doanh cling nhu hudng sang
tao cua Oh Joy!

PUA NO LEN MOT TAM CAO MO1

Nam 2014, khi con la nha thiét k& cho Cynthia
Rowley’s Swell, t6i tin mat thdy mot cd gai ao
udc 6 duge bé d6 ngt do minh phéc thao nén &
Target, t6i da dat ra cho minh muc tiéu nhat dinh
phai c6 duoc quay hang riéng & day. Toi da khong
nhat thiét phai biét dugc lam thé nao d€ chinh
phuc duoc diéu ay, nhung t6i tap trung vao phat
trién céng viéc ciing nhu kinh nghiém ctia minh
chi @€ thye hién dwoc nd. Tat nhién, ban sé chéng

bao gio biét higfi thiec 58 cay ddig the'nao. Nhiung
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roi muwoi ndm sau, gidc mo dy da thanh hién thiec
béng viéc b suwu tdp dau tién c6 mat tai Target
nam 2014.

Du khéng phai tit ca moi muc tiéu ban dit ra
déu thanh hién thiee, toi van tran trong tin rﬁng néu
ban khao khat diéu gi du nhiéu, va lam viéc that
cham chi thi ban sé& dat duoc thanh qua. Moi diéu
ban lam ~ tit ca nhiing nd lwe, moi ditu ban hoc
duoc — chinh 14 si chudn bi dé ban dat dugc muc
tiéu ay. Trong nhitng ngay dau khoi nghiép, toi da
tim dén nhitng thuong hiéu nhu Anthropologie
va Urban Outfitters d€ thiét ké cho ho va xay dung
kinh nghiém lam viéc thé hién dwgc phong cach
clia minh va cho moi nguoi thdy t6i c6 thé lam
duoc gi.

Loi khuyén 16n nhat tdi ¢6 thé€ danh cho bat ki ai
c6 muc tiéu twong tu la hay ctt x6ng pha di va cho
nguoi ta thady ban mudn dwoc lam gi (cho du khi
dy chang ai thué ban 1am diéu ban muédn ca). Toi
nghi sy hiéu [am 16n nhét & day 1a, moi nguoi nghi
tat ca nhitng gi t6i ¢6 cir thé tir nhién ma dén, va
khong phai vay dau. 90% nhiing dy an 16n hon téi
da ting tham gia c6 duoc 1a vi téi da vieon minh
cling nhw gidi thiéu cong viéc va y tuwdong ctia minh

chomhanhang:
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PHU NO’ THONG TRI THI TRUONG MARKETING
BANG NGUOT CO TAM ANH HUONG

To6i yéu viéc phai nit dang sé htru khong gian
truyén thong xa hoi va c6 kha nédng xdy dung
ndi dung va ki€m dugc thu nhép tx viéc ay.
Chutng ta déu cé cau chuyén va tiéng ndi riéng,
va ta dang sdng trong thoi dai c6 nhitng cong cu
¢ chia sé tiéng néi cia minh dén thé giéi néu
minh mudn.

Chéng ai that su s6ng cudc sdng “chuan-Insta”
ca. Toi nghi d6 1a quan niém ma chung ta phai
xda bo di. Néu viéc kinh doanh ctia ban dwa vao
truyén thdng xa hoi, ban han nhién sé nghi vé viéc
nam bat moi tht khac hon so véi nhitng ngueoi
khong st dung mang xa h¢i. Nhung ching ta
déu phai nhé rang nhitng diéu minh chia sé trén

~mang xa hoi chi la mét khia canh rat nho ctia cudc
sOng ma thoi.

T6i nghi nhitng ai thuong xuyén chia sé trén
mang xa hoi rat y thic dwoce vé viée chia sé nhitng

- diéu c6 y nghia vdi ho. Day 1a li do vi sao toi thich
Instagram Story hon, béi ta sé€ ¢d cai nhin chinh xdc

hon vé cudc sdng hang ngay ctia moi nguoi. N6 it
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hoan hao hon, it chinh stta hon, va moi nguoi cé
thé két n6i v6i ban nhiéu hon la qua nhimg biec
anh dep dé hoan hao.

Loi khuyén cta t6i danh cho nhitng c6 géi tré
mudn xay dung duoc ndi dung:

Hay nghién cttu. Vi ngay nay cé rat nhiéu
blogger cung nhitng nguoi truyén cam hing,
viéc lam duogc diéu gi d6 khac biét cling nhu
khong hao hao giéng véi nhitng thit da ¢ ngoai
kia la r4t quan trong (ca trong chu dé 1an tham
mi). Ban c6 thé thdy ai d6 thanh cong vdi mot
phong cach hay giong diéu nhit dinh, nhung
thay vi bat chuwdce ho, hay tan dung diéu &y dé€
lam don bay cho viéc phat trién con dwong ctia
riéng minh.

Hay chan that. Ding vé nhing diéu ban
that sy yéu va hao hting d€ dugc chia sé né
hang ngay.

Ding cing thang. Di nhién sé dé lo ling vé
viec c6 duoc doc gia hodc gia tdng con s6 khan
gia. Nhung néu ban sang tao, dua thong tin chinh

xac, va lam nhitng diéu khéc biét, moi nguoi sé

dén thoi:
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NHIN LAI MQI CHUYEN

Chuyén hanh trinh, nhiing trai nghiém, kho
khin — nhitng diéu nay giup cho kinh nghiém
trd nén ngot ngao hon va phan thudng tuyet voi
hon. To6i khong biét minh ¢6 muén thay doi gi
vé liic bat dau hay tranh di nhitng khoang thoi
gian kho khin, boi nhiing diéu dy giup toi tro
thanh nguoi phu nit, nguoi vg, ngﬁbi me va nit
doanh nhan nhwv ngay hom nay. Kinh nghiém
(0t hay x4u) 1a diéu can thiét dé thanh cong, nén
t6i khong mudn tranh né no.

Khi mang truyén thong xa hoéi chic chén la
mot phan tién quyét quan trong syt thanh bai cua
doanh nghiép ngay nay, vay diéu quan trong nhat
1a gi? HAY LA BAN. Vi mang xa hoi cho chiing
ta thdy duoc rat nhiéu (d6i khi 1a qua nhiéu) diéu
ma nhitg nguoi khéc lam, ciing khién chiing ta so
sanh minh véi nguodi khac nhiéu hon bao gio hét.
Nén hiy ctr 1a ban — phong céch ctia ban, tiéng néi
cua ban, va nhitng diéu ban tin tudng.
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in chic mung! Sau khi da xay dung

duoc ndi dung dang kinh ngac va dua

tén minh toa sang, ai d6 da tim thay ban
va mudn hgp tdc trong moét chién dich. Ho vao
Instagram ctia ban, nhanh chéng tim dwgc email
(ca&m on Churong 2) va giti ngay mot tin nhan day
diu dang d€ xem ban c6 hitng tha, c6 thoi gian hay
khong va ban cé nam trong ngan sach ho c6 hay
khong. Nhitng ngudi duoc t6i chon sé nhan duoc
mot tin nhan véi ndi dung thé nay:

Chao nguoi truyén lira,

T6i ¢6 mot co hdi rat tuyét danh cho ban. Toi dang
thiec hién chién dich XYZ va t6i vit mudn moi ban dén
New York vio ngay ABC dé ban chuyén.

Chiing t6i mong riang ban c6 thé tham gia vio
budi chup hinh trong mgt ngay va ding mot bai lén
Instagram. Vi dé muc nay ching t6i c6 ngin sich la
$$$. Hay phdn hoi lai cho t6i néu ban mudn tham gia
vd néu ban cd thoi gian.

Chén thanh cdm on,

Quidn Iy tuyén chon

Gio thi, cai nay trong cé vé gibng voi Day Doi

101, nhung khi ai-do-gui email cho ban, tra loi ho
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chinh la m&t phép lich sw. Triz khi d6 14 tin nhin
gui cho ca ta ngwoi cung luc, thé thi ¢ thoai mai
cho thdng né vao thuing rac vi ching ai c6 thoi gian
cho cai viéc nay ca. Nhung ban sé phat hoang, t6i
nhic lai 1a PHAT HOANG, vé s8 luong email t6i
gti di ma khong nhén lai dwoc mot 161 hdi am.
Nhiing email cé TIEN trong d6. D6 la My, that,
va ngay lap tiec. Khong phai mot khoan tién hia
hwou hita vieon Hir moét hoang ttr nudc ngoai nao
d6 sé loi dung n6 ngay khi ban nhén cho hén ta s
thé bao hiém x3a hoi ctia ban.
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e L3i hay mic phai nhét ctia nhitng ngudi cé tam
Lél anh huong d& dAn dén viéc bi loai khoi danh sach d6
- chinh 1a khong tra 11 email.

- Beca Alexandre (@becaalaxandre), chi tich va

KHUYEN

ngudi sang lap cta Socialyte

CHUYEN
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Téi khong biét ban thé nao, nhung t6i chac chin
sé khong ttr ch6i khoan tién tri gia 5.000 d6 la cho
tam gio lam viéc va mot bai dang trén Instagram
dau. Khong nhitng thé, diéu nay xay ra moi ldc.
Liéu 5.000 d6 c6 khién ban stng s6t khong? Gio
téng s6 tién Ién 25.000 &6 di. Théi lén han 50.000 d6
di. Troi a, choi 16n va lén han 100.000 db di. M4y
6 nang nay chi viéc tra 10i tin nhin da kiém duoc
nhiéu tién hon han nhigu ngwodi phai kiém ca ndm
va day nay, qua ban rdn x&ép may cai banh sting bo
trén dia dé€ khong thé tra 10 n6i mot email don gian.

Cho du ban dang di du lich hodc khong sip
x€p duoc thoi gian di ching nita, thi cling khéng
co co gi bao bién cho viéc khong tra 101 email ca.
Gio la thoi dai cong nghé s6. Ban khong phai hét
todng 1én d€ dat d6 an qua dién thoai, ding vay
taxi, hodc xép hang d€ mua d6 tap hoa. Ban c6
thé lam duoc tat ca nhiing viéc 4y bang mot ting
dung. Nén, that kho tin véi t6i khi may ¢6 nang d6
thadm chi khong thé cai mét céi tin nhin tw dong
v6indi dung: “Chao ban. Cam on da gtri tin nhan
cho t6i. Hién t6i dang di du lich nhung sé héi dap
ban ngay khi c6 thé. Néu day 1a mét co hoi cd mot
khong hai, xin vui long chuyén tiép tin nhan dén
mail khan_cdp@tén_blog.com hodc goi dién/ nhin
tin déns6555:555:555:Qué-dongidn, vy ma...
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Mbi Ian t6i glti mdt biee the moi lam viée va
ngudi truyén cam hing &y khong tra 16i, lJuén lam
toi thdy budn mot chut, khong phai boi cd nang vira
16 mé&t mot co hoi tuyét voi. A thi dinhién 1 c6 nang
da bo 16 r6i, nhung day la chujrén kinh doanh va
moi viéc van cte di tiép thdi. Toi thay hoi nhdi long
béi, khong cén thét bai, phai chdng hay chd, c6 nang
sé tra 10i toi ba ngay sau, qua 1a mudn r6i va hoi xem
liéu co hdi c6 con bd ngd khdng. Toi thét la mudn
gti cho ¢ nang hinh ché& nhao ctia Scrooge McDuck!
dang ngdm minh trong dé’ng tién va noéi, “Pay Co
Lé Da La Ban Réi Dy, nhung ban lai dang ban nhay
mua.” Nhung vi t6i 1a mot nguoi lich sy nén tdi sé
chi tra 16i tin nhén day hoang loan ctia 6 nang véi
ndi dung sau:

Chao ding dy!

Rit cam on vi ban dd hoi ddp lai t6i. Nhwng that ding
tiée, chiing t6i dd chon dwoc mdt ngudi truyén lira cho
chién dich nay r8i, nhieng chic chiin chiing t6i sé cin nhilc
dén ban trong nhitng co hji sau nay.

Brittany

! Nhéan vat nguoi chil giay-e6.va x4y tinh ciia vit Donal. (ND)
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- Gio néu nhue ching ta hoan toan thanh that,
ma dung la ching ta dang nhu vay, thi c6 1€ t6i sé
khong bao gio mang dén c¢6 nang nira. D6i khi tdi
can tim va dam bao c6 dwoc ngudi truyén cam hing
dy trong vong 48 gio, va toi di nhién khong c6 thoi
gian cho nhitng ngwoi phai mét dén vai ngay d€ tra
16i mot email. Nhitng didu &y néi véi t6i rang day
chi la mét so thich thoang qua ctia ho thoi. Néu toi
mudn tim mét ai d6 1am viéc cho vui thi t6i sé dén
ctra hang ban d6 thu cong. Ching ta & day dé lam

viéc moi nguoi a.

DUNG
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Puwoc r6i, ban da nhan dugc mot email moi hop
tac voi mot chién dich, va ban chic chin sé tra 16
email &y boi toi vira giai thich chuyén gi sé dén
néu ban khéng tra 16i rdi, va trong tin nhén cfing
c6 ghi rd ca ngan sdch roi. Lam thé nao d€ biét
con s6 dy da thoa dang hay chua? Dén lic ndi vé
chuyén tién nong roi. Ban can hoc dwgc cach danh
gia cong viéc ciia minh dang gia bao nhiéu va ban
nén dua ra con s8 thé nao. Day that ra lamot trong
nhitng phan kho nhét dé€ tré thanh mét nguoi
truyén cam hing. Néu doi mot mikc gia qua cao
ban sé bi coi la ty man. Néu qua thap thi ban dang
ha gid ban than minh va khién moi ngudi nghi ngo
vé gid tri ctia ban. Du roi phai treong hop nao thi
ban ciing sé tr¢ thanh mot tay mo trong nganh va
dé dang bi loi dung. Néu ban c6 thé doi dirgc mitc
thit lao cao boi chét lugng ndi dung ban dwa ra
cuc chuyén nghiép, thi rat tuyét, nhung hay thuc
t&€ va c6 kién nhan. C6 1& s& mat mot thoi gian dé
ban tim dwgc con s6 thich hgp, nhung khi da cé
r6i, ban dang trén duong d€ tré thanh mot ngwoi
truyén lira toan thoi gian d6.
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NAM YEU TS TiNH PHi

Ban da di theo luat 70/30 dwoc nhic dén &
Chuong 2, ban chi c6 mét khéng gian nhét dinh
cho bai ddng ctia cac nhan hang, nhung néu ban
nhin mot du an duoc tai tro cu thé, ban nén biét
rd dugc sy tham gia ctia minh c6 gid tri thé€ nao doi
v6i nhédn hang &y.

Gio ban ¢6 thé s€ ndi, “Brittany a, néu thuong
hiéu ma tdi yéu thich mudn két hop thi tdi sdn sang
lam viéc mién phi luén &y. Toi tham chi con dinh
sé tra tién cho ho co.” Néu ban qué hao hing véi
chién dich ma minh sé tham gia cho du ho khong
tra tién cho ban, thi thé cling rat t6t! Nhung sé ton
tién d€ xdy dung duoc mét ndi dung dat chuan
cho cac bai dang duoc tai trg, nén ban sé€ can ¢6

ngan sach d€ st dung ddy.

Ban ciing c6 thé€ sé ndi, “Brittany a, t6i khong
thich néi vé chuyén tién nong dau.” Va ban khong
cd don dau. Pa s6 moi nguodi, nhat la phu nt,
thuong s¢ viéc dam phan. DAy ciing la 1i do vi
sao viéc dinh gia dugc ban than minh la rat quan
trong va hay tu tin vao con s ay. Diéu nay sé gitp
ban vitng vang hon trong viéc dam phan va cling

gitip-ban-nhan-ra-rang-chién-dich-nay khong dang
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d€ ban bo thoi gian/ nd luc ra va ban nén tte choi.
Ciing 6 ltc ban s€ ha thdp tién cdng xudng vi ban
mudn c6 thé thoa thuan dwgc véi thuong hiéu véi
mikc & gifta, nhung hdy nhé ring may chuyén du
lich, quan 4o va san pham 1am dep ciing khong tra
duoc tién thué nha hodc khoan no thoi di hoc cia

ban dau.

Viéc dam phan sé b6t dang s¢ hon khi ban biét
dwogc con s8 phu hop cho minh. Du 14 bai dang
trén blog, Instagram hay video trén Youtube, cong
thike tinh phi rat don gian: 4

Phi bai dang + Phi séng tao = S tién ban nén tinh

Hay bat dau bz‘?mg viéc hiéu duogc sy khac biét
gitta phi bai dang va phi sang tao ctia ban.

Phi ding bai ctia ban chinh la s6 tién phai bo ra
dé c6 duwoc mot bai déng trén kenh/blog cla ban
Hay nhé rang mtc gia c6 thé phan bs dga trén
nam yéu t8 sau: :

56 lwot theo doi. Don gian 13 c6 bao nhidu luot
theo déi ban. 4

Twong tac. Trong tat ca nhiing luot theo doi
ban, ti 1€ ngudi thich/ binh luan trén bai viét trong
thang qua la bao nhidu? Lam sao ¢ bigt minh da
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dat dwoc mtrc &y r6i? Khi luong tuong tac trén
bai ddng quang cdo ctia ban cao, hodc cao hon ca
nhitng bai thuén ty nhién. Néu diéu nay dang véi
ban, gidng nhw ovwis @effortlyss, thi hay hét gia
cao vao. Diéu nay ndi cho t6i biét ring ban dang
dua ra quyét dinh sdng sudt voi nhitng dong
tién ma thwong hiéu sé chi ra, dau tu vao cong
doan san xuat (vi du: thué mét khong gian doc
ddo cho phén hinh nén, thué mét nguroi dung va
quay phim chuyén nghiép, v.v...) d€ c6 dugc mot
nodi dung t6t nhat. Day la nhiing diéu sé khién t6i
hanh phtc va khi t6i hanh phtc i sé cho ban
nhiéu tién hon!

Chit luong ctia ndi dung. Néu cac thuong hiéu
lién hé véi ban, thi ndi dung ban dua ra kha tét,
nhung t6t dén muic nao? Téi da thuc hién nhiing
chién dich ma ndi dung dwa ra qua tdt, tét dén
mitc dua ngay no lén bién quang cao, 1én tap chi
hay thdm chi 1a thanh quang cado chiéu trén TV.
Day chinh la muc tiéu ctia ban, khong chi bdi n6
cang cd vi tri nguwoi xdy dung ndi dung cta ban,
ma béi day cling nhw mot ban dap va ban c6 thé

tan dung ki€ém thém tién!

Tén/ Nhin dién/ Ki ning. Kha la thuong

xuyény-ede-thirong-hiéu-sé-chia-sé-ndi dung ban
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tao ra 1én cdc kénh xa hoi cua ho, va thuong sé
duwgc don nhan kha tich cuc béi khach hang cta
ho. Nhung néu nguoi truyén cam hing ay da co
tén tudi hodc khudn mit duoc nhan dién cao, khi
cac nhan hang chia sé, thl nhitng binh luin sé
chuyén tir “chup dep d4y” thanh “OI TROT OI
TOI YEU NGUOI TRUYEN CAM HUNG XYZ
NAY.” Day la mot su thanh cong ctia ho, va cling
la mot thanh cong LON ctia ban. Twong ty vay,
néu ban la mot vii cdng tuyét voi, hay lam ra mot
cai banh siéu dep, thi ho cling sé tra tién dé€ co
duoc ki nang ctia ban — diéu ma ¢6 1€ ban da danh
ra nhiéu nam dé luyén tap - d€ bién nhiing diéu
dy thanh mét ndi dung théat sw noi bat. Ky nang =
Thoi gian + Thoi gian = Tién.

Nhan khau hoc. Day chinh 14 chd ma ai cling
sé s&n sang tra tién d€ c6 du chi mot chit. Néu
mot thuong hiéu dang tim nhitng sinh vién dai
hoc sdng & mot thanh phd cu thé va sin sang lam
moi tht d€ c6 duoc bang phén mit méi, va d6 la
khan gia ctia ban, thi ngay lap tic d6i véi thuong
hiéu &y, ban c6 gia tri hon nhitng nguoi truyén
cam hing khac ma nhén khiu hoc trong kénh
cua ho chi dap tng duwgc mot trong nhitng tiéu
chi trén.



BRITTANY HENNESSY

Phi sing tgo ctia ban chinh 1a chi phi phai b6 ra
dé ban xay dung mét noi dung. Cac con s§ nay
bao gom tat ca nhiing chi phi lién quan dén chién
dich va ti 1¢ thoi gian cia ban. D& dua ra duoc

ngan sach t6i thiéu co ban, tinh toan gia cta:
Nhiép anh gia/ nhan vién chinh stta anh ctia ban.
Dia di€ém noi ban chup hinh (phong khéch san,
ddt phong qua Airbnb, v.v...).

Nhiing phu kién thiét y&u can trang bj (thtic &n,
nén, hoa, béng bay).

Quén 4o can chuan bi (P6i khi cac chién
dich sé& khién ban phai chup nhiing bitc hinh
trai miia — btrc hinh mang hoi huéng mua déng
gitta mua he - va ban sé phai mua quin 40 méi
d€ noi dung ban diang lén mot thang sau trong
van méi mé.)

Sau d6 ban can tinh dén ti 16 thoi gian ma minh
bo ra. Du11a ban viét bai trén blog, tu san xuat hinh
anh/video, hodc 1am viéc trén treong quay, tat ca
nhiing diéu &y déu can bo ra thoi gian, ma thoi
gian la tién bac. Néu ban chi méi bit dau, ban nén
khoi dong ¢ mtkc 25 d6 mot gidr va ting ti 16 nay
1én khi-bancé nhidu kinh fighiém ¢ling nhu tham
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gia nhiéu chién dich hon. Nhiing hoat dong dién

ra trong thoi gian nay thuong sé khac nhau phu

thudc vao timg chién dich, nhung n6é nén bao gom:

Dam phéan véinguoi dai dién tuyén chon (1 tiéng).

Doc ban yéu cau va nghién ctru vé nha quang

cdo (2 tiéng).

Khao sat va dat dia diém (2 tiéng).

Lam bang ¥ twdng cho budi chyp hinh (2 tiéng).

Chuyp hinh ngi dung (c6 thé 1én dén 10 tiéng).

Cong ching lai, va do la s§ tién ban nén yéu

cau. Bi€u d6 dudi day sé cho ban thay pham vi on
dinh cho moi dé muc:

PHI PANG BAI PHISANG TAO

S luot theo Bai ding Video Anh va/hoic

doi va/hodc Instagram Youtube quay video

nguoi ding

ky
10k-99k $250 - $2.000 $1.000 - $500 - $2.000

$5,000

100K - 499K | $2.000- $5.000 $5,000 - $2.000- $7.000
$10,000

500K — 999K | $5.000 - $10.000 | $10.000- | $7.000-$15.000
$25.000

IMM+ $7.500+ $15.000+ $10.000+
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DAM PHAN TIEN BOI DUSNG CUA BAN
Hay cho rang ban da c6 100.000 lwot theo dai

roi (nhin ban xem!) va ho mudn ban thyc hién
budi quay trong mét ngay va dang mot bai 1én
Instagram. Ban c6 thé dé nghi 4.000 d6 va né
hoan toan hop ly. Gio, hop ly khong c6 nghia
d6 la mirc toi thi€u hay t6i da, vi nhuw t6i da ndi,
murc phi that sw ctia ban sé thay d6i tuy thudc
vao ndm yéu t6 da néu trén, ma y t6i la s€ khong
6 ai phai dado mét khi ban dwa ra s8 tién 4y ca.
Va trong tran chién nay, d€ khong ai phai cé
thai d6 chan nan véi ban thi da chién thing mot
ntra roi.

Néu thu tir phia nguoi tuyén chon gii c6 du
nhitng diéu ban mong doi, thi hay cho ho biét
rs?mg ban mudn dwoc biét chi tiét cu thé hon cho
cong viéc. Email phan hoéi cia ban nén c6 ndi dung
nhu sau:

Chao nguoi dai dién,

Cdm on ban vi dd nghi dén t6i cho chién dich XYZ.
Toi con trong lich vao ngay hém dé va ngin sdch

ban dwa ra cho mot ngay quay va mot bai ding trén

Instagram phirhop véit6i.
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Liéu ban cd thé giki cho t6i chi tiét cu thé hon hodc
bin hop dong miu dweoc khong? Toi rat mudn dugc biét
16 hon vé cdc diéu khodn va quyén loi truecc khi chinh

thiec nhidn cong viéc nay.
Chin thanh cim on,

Nguwoi truyén cam hitng

Nhung ban sé lam gi khi trong email lai dé nghi
ting san ph&m hojc dich vu mién phi cho nhiing
gi ban can lam? Thi ban s€ can ti hoi ban than

minh vai cau héi quan trong,.

DAY LA MOT CHIEN DICH HAY CHi LA VIEC
PHU SONG SAN PHAM?

Khi mét thwong hiéu mudn ban dwa ra viéc
thdo luan nhat dinh/ hashtag trong bai ding va
c6 khung thoi gian cu thé cho viéc ban ding no,
thi duoc coi 1a mét bai dang cé quang cdo hoac
mot chién dich. Nhung khong phai tat ca nhiing
email ban nhén duoc sé la vé ndi dung quang cao
cho nhan hang. Cac nha mo6i gidi tim dén nhitng
ngudi truyén cam hing sudt véi hi vong ring

ban sé thich|san pham/dich vu duoc phan phoi
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bdi khach hang cta ho va sé chia sé diéu dy véi
nhitng lwgt theo ddi ban. Ho chi dang tim kiém
co hoi pht séng san pham thoi. Néu email ban
nhéan duwoc khong 16 rang rang ho dang tim kiém
diéu gi, thi hdy tim kiém tén ho trén Google. Hay
xem thong tin cua nguoi dy trén website hodc
LinkedIn. Liéu nguoi lam viéc cho cdng ty c6 san
phém ghi téi cho ban, 1a mot dai ly, mot nha xuét
ban, hodac mdt nhan vién quan hé cong chung?
Néu ho gtri kém méot thong cdo bao chi, thi ban ¢6
thé yén tam rang day la mot ngudi moi gidi dang
tim kiém sy pht séng cho san phdm. Nhung néu
khong hé cé bat ki thong tin nao néu trén, thi ban
ct héi thang nhé. Ca nha moi gidi lan giam ddc
tuyén chon déu c6 mot khao khat duoc biét dén,
va ho sé ching ngai ngan khi cho ban biét nhitng
diéu ban thic mic dau.

Néu email dén tir mét nha méi gidi va ho dang
can pht séng san pham cta minh va gt cho ban
san pham/dich vu mién phi, thi ban c6 thé ty quyét
dinh xem ¢6 mudn lam hay khong. Néu day la
mot chién dich, thi ban phai ty hdi ban than minh
nhitng cau sau.
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TOI PUGC LGOI Gi?

Liéu lam chién dich nay m'iént phi thi c6 dang
khéng? Ban c6 thé phan tich cdu héi &y thanh ba
phén nhu sau:

Day c6 phai la cong ty dang mo wdéc khong?
Cé thé ban ludn mudn dugc lam viéc trong mot

cong ty cu thé, nhat la néu do6 la mot thuong hiéu
xa xi, va day 1a co hoi dau tién ctia ban.

Ban c6 dwgc di du lich khong? C6 thé ho s€ g
taing ban mét chuyén di tuyét voi, dén noi ma ban
6 thé xay dyng nén mét ndi dung dang kinh ngac.

Liéu ho c6 quang cao cho ban hay khong? C6
thé€ ho khong sén sang chi tién cho ban, nhung ho
06 thé 1am hb so vé ban trén website ciing nhw chia
sé ndi dung ban viét véi ngudi hAm mé ctia ho.

D6 la nhitng ly do kha hop ly dé€ dong y voi
mot chién dich khong dugce tra tién. Nhung néu
ban déu tra 161 “khéng” cho ba ciu héi trén, thi c6
1é ban nén tir chdi 16i dé nghi. Moi gidy phut ban
danh cho chién dich s& 1a khoang thoi gian ban
bi mét di va khong thé dau tu vao ndi dung tu
nhién ctia minh, ma d6 chinh la diéu gitp nhitng
cdng viéc kiém ra tién tim dén véi ban. Ban cling
dang dit minh vaos#uiro do la doi thu canh tranh
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ciia thuong hiéu &y sé thdy duoc va cé 1é sé tranh
khong thué ban. Trir khi né xtiing dédng, néu khéng
thi dirng mao hiém. Ban c6 thé€ gii email cho ho
v6inoi dung nhu thé nay:

Chao ngueoi dai dién,

Cdm on ban vi dd nghi dén t6i cho chién dich XYZ.
Ddy la mot co hii rdt t6t boi thueong higu XYZ la nhan
hiéu yéu thich cua t6i/ Toi vdt phin khich dwoc tham
gia chuyén du lich dwoc ting béi thuwong hiéu XYZ/
Toi rat mong doi dwoc gidi thigu t6i nhitng khich hang
cua XYZ.

Vi khong co tai tro vé tai chinh trong ldn nay, 61 tw
hoi ligu thurong hiéu XYZ c6 thé ding hinh dnh ctia t6i
valhodc chia sé bai viét ciia t6i 1én cdc kénh mang xd hji
ctia hang khong? [Chi d€ cdp muc nay néu ho chwa dé

nghi ¢ trong email.]

Liéu ban c6 thé giri cho toi chi tiét cu thé hon hodc
bén hop dong mdu dugc khong? Toi rat mudn duwoc biét
10 hon vé cdc diéu khoan va quyén loi trieée khi chinh

thitc nhdn cong viéc nay.
Chan thanh cam on,

Nguwoi truyén cam hirng
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Nhung néu ho c6 dwa ra mot khoan tién nhung
lai th&p hon mitc ban nghi minh xting déang thi sao?
Diéu quan trong dau tién, hdy xem lai céi toi cua
minh d3. Néu ban clia ban k€ rang dwoc dé nghi
mdt co hoi nhue vay, thi ban sé khuyén c6 dy lam
di hay thdi d€ c6 thé€ kiém duoc nhiéu tién hon?
Chung ta thuong thanh that véi ban bé hon la voi
chinh ban than minh, nén diy 1a mét khia canh
khéc khé chinh xac @€ nhin nhan van dé. Néu ban
dua ra két luan ring s8 tién dy 1a khong xting dang,
thi ban nén giri mot email cd ndi dung thé nay:

Chao nguoi dai dién,

Cdm on ban vi @4 nghi dén t6i cho chién dich XYZ.
Day la mgt co hoi vt tot boi thuong hiéu XYZ la nhin
hiéu yéu thich cua toi.

V6i nhitng cong viéc ban dd dé cdp trong email thi
mikc tinh ciia toi la khodng $$$. Liéu cic ban cé thé xem
xét né ¢ phdi la con s6'phit hop hay khong nhé?

Néu dwge, lidu ban cé thé’ giri cho toi chi tiét cu thé’
hon hodc ban hop ddng mau dwoc khong? Toi rit mudn
dweoc biét ré hon vé cdc diéu khoan va quyén loi truede
khi chinh thitc nhdn cOng viéc nay.

Chién thanh cam on,

NgiP0T T7iyen cam hikng
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Viéc nay goi la dua ra loi chao gia va day
quyét dinh vé phia nhitng nguodi tuyén chon.
Dua ra 16i chao gia khién rat nhiéu ngueoi lo lang,
nhung nod sé khong nhuw vay néu ban dwa ra mot
muttc gid phu hgp va khong qud tham lam. Sé ¢6
mot trong hai treong hop sau xay ra: Ho sé dong
y v6i con s6 ban dua ra va gii hop ddng dén,
hodc ho sé tir chdi 101 dé nghi &y va hoi xem liéu
ban ¢6 con mudn tham gia nita hay khong. Néu
nhuw ho tit chdi, thi hdy quay lai tra 10i ba cdu hoi
¢ muc “Toi duoc loi gi?” va dwa ra quyét dinh.
Néu ban quyét dinh sé dong y, thi hay gti lai tin
nhan thé nay:

Chao nguoi tuyén dung,

Toi rat hao hitng dwoc hop tdc trong chién dich nay.
Ngoai khoan tién boi dwong [$$$] t0i nhin duegc, t6i te
héi liéu thwong hiéu XYZ c6 thé ding hinh dnh cia t6i
va/hodc chia sé bai viét ciia t6i 1én cdc kénh mang xd hoi
cua hing khong? [Chi d€ cdp muc nay néu ho chiea dé
nghi ¢ trong email.]

Téi sé san sang cho 1o dé nghi/ hop dong chinh thikc.

Chin thanh cam on,

Nguoi truyén cam hirng
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BO QUA MOT CO HOI

Déi khi viéc cén chinh vé tai chinh khong phu
hop, va chi don gian 1a viéc nay khong dang dé
ban tham gia vao chién dich dy. Day 1a van deé sé
xay ra ngay cang thuong xuyén khi ban c6 nhiéu
luot theo dbi hon va danh tiéng da tang lén cling
nhuwe tham gia vao nhiéu chién dich hon. Ban thdy
ddy, mdi chién dich, ban thuong sap xép ban than
v6i thwong hiéu &y va dam bao rang minh sé
khong lam viéc voi bat ki ddi thu nao caa ho cho
du ¢4 nhan dwoc 10i dé nghi ra sao. Vé phia ban,
ban da cat giam bét nhitng ngudn thu trong trong
lai. Nén, ban cin lira that thong minh nhitng chién
dich minh tham gia va né phai xng dang voi

nhiing gi ban bo ra.
Néu ban quyét dinh bd qua Ian nay, thi chic

chan ban phai tir ch6i né véi thai do tran trong
hodc ban sé& bi cAm ctra vinh vién trong nganh nay.
Puoc r6i, nghe thi c6 vé hoi kich tinh qud, nhung
day la su that 100%. Hay hoi bat ki ai ting lam
viéc véi toi xem. Toi gitt mot danh sach ludn dugc
cap nhat nhitng nguoi ¢6 tdim anh hiéng nhung
thai d¢ t6i t€ ma minh da ting lam viéc cing va t6i

sé chia sé nvéi-batlki-ai-héi-Changkhdkhin gi
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v6i viée tlr ch6i mot cach lich sw ¢, nén toi khong
hiéu sao c6 rit nhiéu nguoi lam viéc &y theo cach
rat kinh khting.

Néu ho mudén ban tham gia vao ma khong chi
tra gi:

Xin chao nguoi dai dién tuyén chon,

Cam on rdt nhiéu vi ban dd nghi dén toi cho chién
dich XYZ. Toi rit trdn trong no, nhung hién tai toi
khong tham gia vao nhitng chién dich khong cé ngin
sdch chi trd.

Néu nhw cé mot miec ting nao dé trong ngin sdch
cua ban, t01 sé rit mirng dwgc tham gia vio chién dich

cua ban.

Trdn trong cam on,

Nguwoi truyén cam hitng

Néu ho muén ban tham gia ma muec chi tra
dwdi mitc ban mong doi:

Xin chao nguoi dai dién tuyén chon,

Cim on rit nhiéu vi ban dd nghi dén t6i cho chién
dich XYZ. Toi rdt trin trong nd, nhung toi khong nghi
minh c6 thé' xdy dung dwoc mot noi dung véi chit

lugngeao-chothrong hidwvdinghinsichdieoc dé nghi.
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Néu nhuwe c6 mot mike ting nao dé trong ngdn sdch cia
ban, tbi sé rat mirng duwgc tham gia vio chién dich cia ban.

Trdn trong cdm on,
Nguedi truyén cam hieng

Hoan toan 6n néu ban tit chdi vimdt nha quang
cdo khong c6 du ngan sach d€ chi tra cho khoan
tién ma ban nghi minh xtng dang dwoc nhan. N6
van 7x7élryi ra sudt véi nhitng nguoi di xin viéc, va
trong nganh nay cling khong c6 gi khac ca. Doi
khi, mot nguodi dai dién tuyén chon rdn tay véi
ban va sé dong y véi mitc ban dwa ra sau khi ban
da quyét dinh bé qua chién dich. Nhitng lan khac,
néu ho that s mudn ¢ ban, thi ho sé bu dép ngan
sach tir khoan khéc sang d€ chi tra cho ban. Ban
sé ching biét diéu gi that si s& dén ¢ phia bén kia
khi két thiic email ca, vay nén d6 la ly do vi sao
ludn can cting rén nhung phai that lich su.

Ban nén 1am gi khi néu nhu ban bé qua lan nay vi
day khong phai thwong hiéu phtt hop v6i minh? Rét
tiéc, diéu ndy cling xdy ra vi c6 rit nhidu céng ty van
con bd ngd vdi thi truong st dung nguedi co tam anh
hudng cho marketing va van chua tim duoc nhiing
ngudi nao pht hop véi minh va cach dé€ tiép can
ho. Nhung vi ban khong mudn tham gia chién dich
nay, day la cdch don gian nhat d& hoi dap:
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Xin chao nguwoi dai dién tuyén chon,

Cam on rat nhiéu vi ban da nghi dén t6i cho chién
dich XYZ. Téi biét sy twong tdc cd Ié la nhitng s0'licu
quan trong véi cdc ban, nhwng toi khong nghi ndi dung
ma minh xdy dung cho chién dich nay sé phu hop vdi
khdn gid ciia toi. Toi mudn chic rang ban thu dwoc diéu
g1 do xibng ding véi khodn ddu tw dd bo ra, nén toi xin
phép tie chdi loi dé nghi cua cic ban. Tuy nhién, hiy
thodi mdi tim dén t6i vao nhitng chién dich sau nay cia
cac ban nhé.

Chin thanh cdm on,

Nguwoi tryén cam hirng

Nhung néu ban may min, tat ca nhiing chién
dich ban dwoc dé nghi sé la thuong hiéu phu
hop hodc c6 mtrc chi tra twong dwwong ban mong
mudn, hodc sé thu dugc vé nhitng danh tiéng ma
ban xtng dang c6 dugc. Réi ban dén phan khé
nhan nhét, nhung cing 1a phan cudi triede khi ban
bt dau chién dich: hoan thién hop déng va phan

tich ban yéu cau.
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Mot sai [am 16n ma nhiing nguoi truyén cam
hitng thuong méc phai d6 1a mai chay theo nhiing
chi phiéu ma di nguoclai v6i 16 trinh tién dén nhing
thuong hiéu ho yéu thich. Viéc xdy dung mdi quan
hé d6i tac 1au dai véi nhén hang d€ giap ndi dung
ban xay dung cé tinh xac thyc d6i v6i ngreoi ham mo
cua ban cting nhu khéch hang cia nha tai trg la mot

diéu rat quan trong.

—-Maximilian Ulanoff (@maximilian_ulanoff),

quan ly tai nang tai Buchwald
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NGUGI TRUYEN LUA TIEU BIEU

TENI PANOSIAN

@tenipanosian + remarques.com

Néu ban theo ddi nhiing nguwoi cd tam anh
hwong trong linh vuc lam dep ¢ Instagram hay
Youtube thi rat ¢ thé ban biét Teni. C6 &y da hop
tac v4i nhitng céi tén 16n nhat va ¢ uy tin nhat
trong linh vuc trang diém, cham séc da va thoi
trang. Cb tao ra mot video hwéng dan héa trang
thanh Pharaong' cho dip Halloween vai nam
trieéc ma cho dén gid van la mot trong nhitng
video trén Youtube ma t6i yéu thich nhat. C6 cing
la mot trong s6 vai nguoi lam Youtube it i that sy
thoai mai chia sé vé tinh cach cling nhw viéc phat
trién sy nghiép ctia minh trong vai nam qua. Va cd
cling c6 bang thac si vé quan ly giao tiép tai USC
(Treong Dai hoc South Carolina). Btng vy, c6 &y
chéc chin c6 nhiéu hon 1a chi mot khudn mat dep.

THAY POI TEN BLOG TU MISSMAVEN THANH

REMARQUES

Toi biét da dén ldac thay doi boi khoang thoi
gian 4y t0i khong that sy ¢6 cam hiing dé€ sang tao

ra bat ki ndi dung nao ~ khoang mot nam. Toi xac

U La tr&Chigu chi cAC V] vua cua ATCap co daiJ(ND)



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

dinh lai mét vai chuyén va phat hién ra rr?mg minh
sé phat trién thém cai tén, va diéu nay da cho tdi
mot s hdo hitc méi: téi ¢6 co hdi d& bat dau mot
blog hoan toan mdi.

Toi biét tdi mudn blog nay sé€ ¢6 mét tinh cach
mdi, sé dugc nang cap hon, truéng thanh hon so
v6i Missmaven.com — ma vao thoi diém &y bat
dau c6 xu hudng danh cho tré vi thanh nién. To6i
mudn cd mot cai tén dé& nhé va khong phic tap,
nén téi quyét dinh website mdi nay sé chi don
gian la phan 4anh mot khia canh khac vé cugc doi
t61. Pay that sy la mot budce tién 16n d6i véi t6i,
bdi blog chinh 1a canh ctta dan t6i budc vao thé
gidi s6. N6 da déan an siu vao céng viéc cta t0i,
va tdt nhién, toi da rat lo lang d& biét khéan gia ctia
minh sé don nhéan sy thay d6i thé nao. That on
troi, vi moi nguoi cling déu trudng thanh va thay
doi, ho da vo6 cung tng ho va téi khong thé nao
hao hing hon!

CHIEN LUQC TREN YOUTUBE GIUP BAN CO

PUOC 1.000.000 NGUOT PANG KY

Chién thuat van luén 1a xay dung duwoc nhiing
nodi dung c6 chat lwgng cao va 6n dinh. Moi nguoi

mudn thdy duvoc rang ban nghiém tic voi|viéc
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duy tri nfi dung ctia kénh d6, nén ho sé con quay
lai, cting nhw cdch ma ho biét chwong trinh truyén
hinh ma minh yéu thich sé phat séng dinh ky vao
gio nay cta toi nao trong tuan. Thudt toan cia
Youtube cling c6 anh huodng téi hoat dong cua
ban trén kénh nay, th€ nén t6t nhat ban hay khién
no cling thich ban. Véi tdi d6 ting la qua trinh
tteng budc phat trién cham rai va viing vang, cho
dén ngay nay van vay. Toi nghi qua trinh tinh
toan ctia thuat toan ay ludn tap trung vao chat
luwong ctia ndi dung, ma dé ciing la diéu t6i ludn
ludn hudng toi.
THEO KIP SU THAY POI SANG INSTAGRAM

T6i khong di theo mét cdng thitc nhat dinh
nao cho Instagram cho du t6i biét minh nén lam
vay! Instagram da c6 nhiing thay doi dang kinh
ngac trong nam qua. Gi¢ thi t6i da c6 chién luoc
cu thé hon mdi khi déng bai rdi, nhung tdi van
tap trung vao nhiing tdm hinh hay video, d€ chic
rang khén gia ctia minh sé yéu thich né. Néu ban
qua sa da vao nhitng chién lugc, thi c6 1é ban sé
phét dién mat. N6 khéng quan trong dén vay
dau, that day!
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PEN VIEC QUYET DINH BAN DA SAN SANG CHO

MOT NGUOT PAI DIEN HAY CHUA

Oi troi, toi da sin sang r6i. Toi da tw dam phén
nhitng vu lam dn cta minh mot thoi gian tredc
khi duoc Abrams' tiép can. N6 khong dé dang gi!
Toi dwoc mot bén dai dién kha danh gia & LA tiép
cén vao cung khoang thoi gian dy, nhung sau khi
gap Jade va Alec, t6i quyét dinh rang minh khong
can phai gdp thém ai nita. T6i 4 thdy duoc nhitng
pham chét minh mong cho tir mét nguoi dai dién
& ho; khong can phai tham khao thém phuong an

nao nira.

Alec 1a mot nguoi cwc am hiéu vé ki thuat
s0 ciing nhu khéng gian giai tri, va cau dy 1o
rang c6 tam nhin cho viéc thay th€ bd phan
chwong trinh ctia Abram. Sau budi gap g& 4y,
t6i biét rang toi mudn duoc 1a mot phéan cta
no. Va téi cling rat may mén khi duoc 1am viéc
cung ngwoi dai dién ctia minh, Jade Sherman.
T6i khong thé nao ké hét dugc vé Jade va cach
chung t6i lam viéc v6i nhau. T6i sé khong co

1 M6t cong ty dai dién cho nhitng ngudi ndi tiéng & LA, duoc
thanh 18p bdi Harry Abramsnam 1977, (ND)
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dwoc vi tri ngay hém nay néu khong c6 cb
dy. Toi tung la nguoi lam viéc chdm chi nhét
cling nhu la nguoi chi chot trong khi lam viéc
nhém, nhung Alec va Jade cho t6i thdy duong
nhu minh chuwa lam da! Khong phai theo y xau,
tat nhién, nhung ca nhan t6i da dwoc hai nguoi

bon ho truyén cam hing.
LUA CHON O AN TRUGC KHI BU'T PHA

To6i khong biét viéc khiém nhuwong ciing nhuw
phai that xuat sac trudc khi phat trién 16n hon
quan trong thé nao, nhung dé la nhitng gi da
dién ra véi t6i. Ban dau t6i da khéa do du trude
khi l&n san vao linh vuc thoi trang, boi toi
khoéng muén chi duwgc nhin nhan nhu mét “c6
nang xinh dep” ¢§ gang tré thanh mot chuyén
gia thoi trang. Nhung t6i nhanh chéng hiéu ra
rang, khan gia ctia minh chi mudn dwoc nhin
thdy phong cach ca nhan cua t6i ma thodi; do6
duong nhir Ia moét ménh 1énh. D6 chinh la dong
lwc thtic day toi bat dau chia sé nhitng noi dung
vé phong céch.

Du lich 1a linh vuc kha dé dang dé xay dung
nén ndi dung boi viéc nay cho toi b4t dau tao ra

nhitng video phore canh thitn nihien dep méat, ma
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day chinh 1a diéu t6i can dé théa mén stic sdng tao
ctia minh. Gio, la lic da dang héa ndi dung theo
mot cach nao d6 vira khién cho khan gia cha t6i
thdy quen thudc véi nhiing gi da dua ho dén day,
cling vira tao ra s madi mé, hao himg cho cac hinh

anh va video.

TRO THANH MOT NGUOT TRUYEN CAM HUNG O
TUOI BA MUOT

Ban chét ctia nganh nay chinh la viéc ban
hoan toan ¢é thé khéi nghiép vao tusi ba muoi.
Thtt thach chinh la xu huéng: da s6 nhitng diéu
trd thanh xu hudéng trén mang xa hi déu hudng
dén nhitng nguoi tré, va doi khi sé thdy minh
that ngdc nghéch khi nhay 1én chuyén xe 4y néu
ban khong & tudi hai muoi hai. Nhung diéu dy
khoéng cé nghia rang ban khéng thé ti€p can
nhom khan gia trieong thanh hon. Néu khong
lam cdng viéc nay toan thoi gian thi ¢ 1€ t6i sé
tham gia dién xuat, vi d6 1a viéc t6i da lam tredc
khi dueoc cdng nghé s6 chap canh. Cang 1&n sau
vao nganh cong nghiép nay, qua thoi gian, t6i
cang khao khét duogc quay tré lai treong hoc,
14y thém bang cdp... va séng cudc doi sinh vién

thém Ian nira.
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CHIA SE bOT TU CA NHAN LEN MANG XA HOI

To6i khong hoan toan thoai mai voi viéc chia sé
cudc sbng riéng tw ctia minh 1én mang xa hoi. Co6
rat nhiéu ngwoi thoai maéi voi viéc nay; toi thi chi
méi bat dau lam quen véi né. Li do duy nhat gitp
to1 thdy 8n vdi viée chia sé nhiing chi tiét trong
cudc séng riéng ctia minh la béi, t6i mudn phd di
y nghi clia moi ngudi rang t6i c6 mot cude séng
that hoan hao. Gia dinh t6i d6 v&, toi c6 van dé
v0i chiing lo au, t6i cling gdp khoé khan trong viéc
duy tri nhitng mé6i quan hé. Pay déu la nhiing
diéu t6i do du khi chia sé trong qua khit, nhung
t6i biét rang ngoai kia cfing c6 rat nhidu ngudi
trai qua nhitng van dé tuong tu nhu vay trong
cugc song, nén néu chia sé d€ giap moi nguoi
khéng cam thdy minh ¢6 doc vat 16n véi nhitng
diéu &y, thi d6 chinh 14 li do day dd nhat dé toi
mo long minh.

Nghia vu déu tién tdi dp cho minh chinh la
tdt ca nhitng diéu t6i néi déu phai that chinh
x&c va thanh that, vi vay sé con rat it chd cho sy
bi quan. T4t nhién, t6i cling cé lic nhan dwoc

binh.luin.tiéu.cuc, nhung.toi.cte-thé budc ti€p
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th6i. Nhitng nguoi viét ra cac binh ludn khé
nghe a8y khong nhén ra minh mo¢ nhat dén thé
nao, ban chi nén thay thuong cam cho ho va
budc ti€p. Nhitng gép y mang tinh xay dung,
di nhién ludn duoc chao dén, va diéu nay ciing
giup to6i cai thién dwoc noi dﬁng minh dua ra.
To6i git cho cong dong ctiia minh that céi mo va
tdi cling tran trong viéc ho sén sing dong hanh
vOi toi. 7
KET BAN VOI NHOUNG NGUOI CO TAM ANH
HUONG KHAC

That t6t néu bén canh ta ¢6 nhitng ngwoi ludn
thdu hiéu dwoc nhitng thk thach ching ta phai
d6i mat va nhitng diéu ching ta phai trai qua
hang ng‘ay. C6 duoc nhitng méi quan hé dy la rat
quan trong, nhat 1 trong nganh céng nghiép vén
lubn rat canh tranh thé€ nay. T6i ludn ludén nhén
duoc nhitng sy tng ho va dong vién tir nhitng
nguoi truyén cam hiing khac, va t6i ludn dap lai
diéu dy; d6 1a cach duy nhéat. Pa s ching t6i déu
két ban v6i nhau tir lac méi budc vao nghé nén
that tuyét khi thdy cac ban da phat trién duoc dén

thé& nao.
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PHU NU’ THONG TRI THI TRUONG MARKETING
BANG NGUOT C6 TAM ANH HUONG

T6i nghi dad dén lic phu nit dan dau trong
nganh cong nghiép tri gia triéu d6 nay. Chiing
toi tao ra mot khong gian ma & d6, d€ ban nga
riéng ctia minh dan dét sy nghiép, theo mot cach
rat riéng, va cuc ki hi€m c6. Céng viéc nay cho
phép nhitng nguroi xdy dung ndi dung duoc
thoai mai lam nhitng gi ho mudn; ching t6i duwa
ra nhitng quyét dinh sé dinh huéng su nghiép
ctia minh. Va, trong toan nganh, chang téi ludn
lam viéc & mét cdp d6 chuyén nghiép va chat
luong dé€ dugc coi trong. That vay, nganh cong
nghiép nao khac sé d€ phu nt duoc song theo
cach ma chiung toi dang c6? Chung t6i khong tap
trung qua nhiéu vao su that &y nhung day cling
diéu vd cung phi thudng.

Va, d6i lai, ching t6i v6i vai trd 14 nhing
ngweoi xay dung ndi dung da tao nén con duong
cho nhitng ngwoi phu nt khac ¢6 duoc su ty tin
d€ lam diéu 16n lao. Toi khdng nhin nhitng diéu
chuing t6i lam la tao ra nhitng ki vong phi li; ma

chiung téi.dang-mo-.duwong.cho-nganh cong nghiép
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mdi va day trién vong nay trd thanh mot co hoi
cho phu nit va cdc chi em, ma diéu nay chua ting
c6 cach day mot thap ki. That tha vi, vi moi ngueoi
thich tp trung “ap lwec” 1én nguoi phu nit. Khong,
chting t6i hoan toan c6 thé xtt i duoc. D6 la diéu
ching t6i 1am. Va dé ciling 1a diéu ma t6i sé ndi véi
nhiing cd géi tré dang mudn tré thanh ngudi sang
tao ngi dung.

NHiN LAI MQI CHUYEN

Toi w6c gi minh d c6 ty tin d€ hoan toan d&m
chim vao khong gian cdng nghé s6 ma khong
chat d&n do. Téi da hedng lu rdt nhiéu, nhung
t6i sé néi v4i nhitng nguodi truyén Itra tham vong
rang hay tu tin ¢€ budc 1én phia trudc khi ban
than biét r6 minh ¢é nhiing diéu déc dao ma
chang ai c6 ca.



CHUONG 6

HOP DPONG

~ Lam sao
dé hiéu
dugc hét

nhing tha

phap ly

nay?
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at k€ khi nao t6i mudn hop tac véi mot

ngwoi truyén Itra, d€ c6 duogce chit ki cua

cd Ay vao ban hop dong thi hodc la phan
khé nhat hoic 1a phan dé nhét.

Néu téi lam viéc vé hop dong thong qua
ngudi dai dién ctia ¢6 dy, nguoi dai dién hoédc
luat sw, thi sé c6 ca déng diéu can stra doi va
chiing t6i ct stra di stra lai cho dén khi ca hai bén
cung dong y v6i nhitng diéu muc dé ra. Nhung,
khi t6i giri hgp d6ng truc tiép cho nguoi truyén
Itra Ay, thi lai dwgc phan héi nhanh dén mic
toi ti hoi c6 dy ¢ thém doc hop dong khong.
Hoic néu c¢6 nang doc, thi chic cling chang them
doc ki cang; n6 nhiéu hon la mét tix day. Co 1&
tinh than cgu sinh vién luit trong t6i 1én tiéng,
nhung ban khéng bao gio dwgc phép dat but ki
hop d6ng ma khong doc trude, va y toi la that

s doc ki n¢ dy.
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Doc hét tat ca hgp dong va biét 1o ban sé ki két .
diéu gi, cho du ban ¢6 luét su hay ngwoi dai dién. LOI
-—-Jade Sherman (@jadesherman), nguoi dai dién  KHUYEN

tai Abrams Artists Agency

2

CUA
CHUYEN

GIA
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Phép ly gidng nhu mot thit ngoai ngtt vay, nén
t61 hiéu duoc tai sao cac hgp dong lai dang so dén
thé. Nhung néu ban biét dwgc nhitng diéu co ban,
thi ban c6 thé tw tin ki tén minh 1én cai dong ke
ch&m 4y boi ban biét ring minh dang lam gi. Mbi
hop déng ban nhan duoc sé khac nhau, nhung
chting da s sé ¢ nhitng ndi dung nhw sau:

Théng tin ca nhin. Phin nay sé bao gom tén,
s0 dién thoai, dia chi, va email ctia ban. Hay chic
ring tit ca nhitng thong tin duoc dua ra la chinh
xac, day la nhitng co s& dé€ ho lién lac véi ban
trong sudt ca chién dich va cich ho sé thanh toén
cho ban. Gi¢ thi hay lam rd hon néu nhu tén ban
stz dung trén Instagram khong phai 1a tén that ctia
ban hodc tai khoan ngan hang lai la tén thoi con
gai/ hodc tén sau khi da két hon cta ban. Ban sé
khong mudn khoan thanh toan ctia minh bi cham
tré chi boi sy khong 16 rang nay dau.

Chi tiét chién dich. Phan nay sé ghi rd ai la
ngudi thué ban (day cé thé 1a mot nguedi dai dién,
mot nha xuét ban, hodc mot nha quang cao cu thé),
ngudi ma ban sé xdy dung ndi dung cho (thuong
thi 14 cho nha quang cao), va ndi dung cho thuong

hiéu 1a gi (day sela-muc dién tén clia san pham
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hoac dich vu). Phan nay c6 thé sé bao gom ca yéu
cau cu thé cho chién dich, nhung thuong né sé c6
mot muc riéng nén ching ta sé lam r6 diéu nay

hon sau khi di qua phén co ban.

Lich quay. Kha la mang tinh ty giai thich, lich
quay sé ¢ chi tiét vé ndi dung hinh anh hodc video.
Ban sé thay nhitng thong tin nhu (bao nhiéu) ngay,
dia di€m, va thoi luong quay. Thoi luong quay
chinh la thoi gian ban sé ¢ trén phim truong. Co thé
ngan thdi, khoang 3 tiéng, hojc dai hon, thi khoang
10 tiéng. Hay nhé rang khoang thoi gian &y khong
bao gom thoi gian di dén hodc di chuyén qua cac
dia diém nén hay ngt mét gidc that chat luong
trudc ngay quay va ké hoach cho mét ngay dai.

Déi luc trong hop dong s€ khong cé thoi gian
hodc dia diém vi d6i khi d6i san xuét van dang tranh
cai van dé dé. Vai ngay trude budi quay ban sé nhan
duoc cude goi va sé duoc thong bao chi tiét, d6i khi
con ¢6 ca thoi gian cho bita sdng va bita trua. Tat ca
nhiing budi chup hinh t6i ting tham gia déu c6 d6
an rat ngon cung voi nhiéu d6 an vt va nudc udng.
Neéu ban bi di ting hodc 6 yéu cau dac biét gi (ban
an chay hay khong dung duoc d6 chira gluten), hay
cho ho biét. Ban s& mudn biét chic réng minh sé co

nhiéu Ira chon vé d6 &n trén trirome quay.
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Gio, t6i khong nén néi diéu nay, nhung khi ban
duoc moi tham gia mét chién dich, thi ban dang lam
viéc, vAy nén ban hay giam thiu hét mic nhiing
hoat déng ca nhan. Ban c6 duoc goi cho me vao gio
nghi khong? T4t nhién réi. Ban c6 duoc nhin cho
ban ctia minh d€ k& vé su phan khich vao luc ddi
canh khong? Tai sao khong chit? Ban c6 thé dang
hinh hiu truong 1én Instagram dwoc khong? Lam
ngay di, trit khi né la théng tin bao méat. Nhung co
18 ban khéng nén st dung chiéc xe toi diéu dén dén
ban dé di dén gidp bac si trong hai tiéng dong ho
khi tat ca moi nguoi dang doi ban trén phim trueong.
Chang c6 céi gi goi 1a mdt cudc gip nhanh véi bac
si ca. Lan sau, chung ti sé guti cho ban héa don tinh

phi mdi phut ban dén mudn.
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N6i dung phin phéi. Phan nay thé hién ban
can dua ra san pham thé nao cho nha tai trg trong
chién dich trén mét phap ly. N6 co thé la diéu
gi d6 don gian, c6 thé nhw 1a mét bai dang trén
Instagram ctia ban, hodc diéu gi d6 phikc tap hon,
nhu viéc thye hién nam dién mao toan dién st

dung san pham cuia nha tai tro.

Nhitng yéu cau dugc néu ra trong muc nay
chinh la diéu nhitng nguoi thué ban mong nhan
duwoc trede khi ho thanh todn cac khoan. Toi sé
8 gang d€ muc nay cang rd rang cang t&t dé
khong 6 su bdi r6i nao, nhung ban cling nén doc
ki n6 nhiéu Tan va dam bao rang ban cé thé thyec
hién nhitng diéu ma t6i yéu cau. Mot hinh anh
thé hién nhitng d6 o trong tGi xéach cia ban, va
hai hinh anh chup street style — khong cé nghia la
hai hinh chup d6 trong tti hay la hai hinh chup
phong cach flat lay nhé. Va ciing dting quén rang,
nhiing bitc anh ctia ban nén dwgc chup véi phong
cach chuyén nghiép va hinh anh khi dugc chinh
stta cling nén c6 nhitng yéu t6 ma cac bic anh
thuong ngay dang lén ctia ban ciing ¢d. Va ching

nén dwoe-chup-véi-chatlwong-cao-cling nhu véi
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mtrc 300 dpi'. Néu ban khong biét dpi la gi thi hay
tim hiéu né trudc khi bAm may. That ra, nhitng
btrc anh ndy can phai bit mat hon rat nhiéu so
v6i nhitng birc anh thuwong ngay cta ban, boi
ban cé ngén sach d€ tao ra nhitng diéu tuyét voi.
C6 nhé nhitng 161 khuyén vé qua trinh san xudt
& Chuwong 1 khéng? Mong la ban con nhg, hay
trich mot phan phi ra va thué mot nhiép anh gia
chuyén nghiép. N6 sé thé hién syt khac biét trong
thanh qua va gitp cudc sdng cta tat ca chung ta

d& dang hon.

! DAu chdm trén inch 13 thudc do mat d6 khong gian in hodc
video ho#ic miy quét hinh anh, dic biét 1a s6 lwong dau cham
riéng 1€ co the dugc dit trong mdt duong thang trong khoang 1

inch. (ND)
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Chuyén nay van khién toi s6i mau béi sy thiéu
chuyén nghiép mot cach khong tuong.

Toi da giri cho mot nguoi truyén cam hing san
phdm ma ¢ nang sé phai tu chup roi giti né lai cing
véi anh. Sau khi x4c nhén la da nhan dwoc san pham,
chiung t6i cho dgi. Va cho doi thém chit nita. Ngueoi
dai dién thi khéng dinh chéc nich r.%mg chiing toi sé
¢6 dugc birc anh dung thoi han. Khi da dén ki g lai
anh thi ngwoi dai dién lai hen dém nay s€ nhéan duoc.
Cudi cung thi t6i cling ¢6 dwoc doéng anh, thi vé co
ban, day 1a nhitng bittc anh xau nhit toi titng xem.
T6i c6 thé duwa cho may da tré mau gido cai dién
thoai gap va chiing chup con dep hon. Vai tdm con
duoc chup ¢ mot ga tau dién ngam voi anh sang nhap
nheém, va nhitng tdm con lai thi dwoc chup 6161 thoat
hiém, san pham dwocbao quanh boi may céi cay chét.
T6i suyt chut nita thi d6t quy trong can ho ciia minh.

Toi goi ngay cho nguoi dai dién va lam loan 1én.
C6 nang htra s€ giri lai cho t6i nhitng btec anh t6t hon
tlr 6 nang c6 tdm anh huweong kia. Nén, t6i lai doi. Va
roi ¢6 nang ¢ tim anh hwong 4y dua san pham ra
nudc ngoai vi nang ta mudn chup btc anh & mot noi
thodng mat. Hay. Néu hai quan tich thu né thi sao?
Néu no bi trém mat thi sao? Nh& né bj hang hang
khéng 1am that lac chdng han? C6 qué nhiéu rui ro ¢6
thé xay ra, va ro rang cd nang chang hé nghi dén diéu
&y. Nhung gio t6i con ching thé doi lai san phdm

duoenéntdi-doir-Valaidoirthémnira:

PUNC

co

NANG
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Nguwoi dai dién chia c6 nang gii mail cho t6i va
xin gia han thém thoi gian. Toi hoi tai sao, c6 nang
béo rang ngudi truyén Itra y dang bi 6m. Ching t6i
khéng mudn mot nguoi truyén cam hing trong 16
théi 1&ch théch trong btrc anh, nén that sy chéng thé
ttr chdi. Puoc thoi, ¢b ta sé dwege gia han thoi gian.
Nhiéu ngay tr6i qua, roi t6i dugc thong bao rang cb
ban di cling nang ta da di khéi qudc gia y mat roi,
nén Khong ai chup 4nh cho nang ta ca. Tai sao day
lai 1a vén dé cua t6i nhi? T6i khong biét, nhung c6 vé
cd ta can thém chut thoi gian nita. Téi bao ¢b ta hay
di tim ai d6 c6 may anh, hodac mua mot cai va thué ai
dé chup anh ngay lap tire. Toi da xay dung mot buedce
dém phong bi triede khi dén han g lai hinh anh cho
khach hang, nhung gio thi ¢ ta phd né tan tanh roi.

Nhiéu ngay nita tréi qua va t6i néi véi nguoi dai
dién rang t6i sé c&m cira t4t ca nhiing ai c6 trong
doi ngii clia c6 nang néu t6i khong c6 dugc biec anh
vao han méi. Va that than ki, anh da duoc gi dén
“kip thoi”. Thuong hiéu tai trg thich ching, khach
hang thich ching, va moi nguoi déu hanh phuc. Tat
ch moi nguoi trie toi. Toi thi phat tiét. Toi dinh may
cai btrc anh té hai &y 1én tuong trén vin phong va
ai dén tham tdi cling k€ cho ho nghe vé ciu chuyén
nay. Cudi cling tat ca déu thuén loi, nhung con nguroi

truyén cam hitng Kia? C6 ta bi cdm clva vinh vién.
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Tom tat dieu khodn va thoi han hiéu Iuc.
Vai hop dong sé bao gom mdt hodc ca hai
diéu khoan nay, nhung néi tém lai, phén tom
tit dieu khoan chinh 1a d6 dai caa thoéa thuan.
Thuong sé bat dau tir ngay ban ki hop dong va
két thic khi hoan thanh xong chién dich. Thoi
han hiéu luc la khi ngi dung duwoc dang lén. Ban
sé thuong phai chuan bi tredc ngay minh cén
dang anh lén va khong duwgc x6a chung di, hodc
dé€ chung 6 phan luu trit, cho dén khi thoi gian

hiéu luc da qua.

Sy ddc quyén. Hay that chi y vao phan nay
bdi diéu nay sé rang budc viéc ban khong hop
tac vdi ai va trong bao lau. Thuong thi sé la ba
hodc ndm ddi thi 16n nhat cua nha quang cao va
ho s& cho ban biét d6 1a ai. Ciing ¢6 khi phan nay
sé dugc phan muc cu thé, tic la ban sé khong
duoc lam viéc véi bat ki ai trong hang muc &y (vi
du nhw son moi, bia, kinh ram, ctta hang bach
héa, v.v...)

Trong luc ban ludn vé d¢ dai cua viéc doc
quyén nay, thi né c6 thé€ la moét tuén, moét thang,

ba thang-hodc-dai-hon..Diéu.quan trong nhat



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

can nh¢ 1a khi ban dd dong y vdi diéu khoan
ddc quyén nay, thi n6 sé duoc lwu lai mai mai.
No khéng quan trong viéc ban ki théa thuan vdi
mot cong ty nwedc hoa tri gia 2.500 46 trong ba
thang va chi sau hai thadng thi nhiing cong ty
d6i thu ctia ho da moi ban véi mot hop dong
tri gia 100.000 d6. Ban khong dugc lam viéc voi
ho cho dén khi diéu khoan ddc quyén hét hiéu
luc, va diéu nay sé khién ban mét di 100.000 46,
nhung d6 1a diéu can thiét. Tri khi, tat nhién
ban hodc nguoi dai dién cua ban xin phép nha
quang céo va duoc dong y. Pay 1a li do vi sao
trong Chwong 5, tdi luén nhéc ban hoi 16 thém
chi tiét hodc hop dong truwdc khi chinh thtic
déng y boi chinh nhitng chi tiét méi la con quy
bit thép ban.

Véi nhitng diéu khoan doc quyén mo rong
thi chic chin ban nén tang gia dich vu. Toi ludn
giit vitng niém tin ctia minh rang mot thang doc
quyén vdi nhitng cong ty d6i thu 1a hop ly. Bat ki
diéu gi vuot qua con s8 &y thi cling can di cung
v6i viée ting gia. Poc quyén trong mua 1& hoi

(nhu Ngay cfia Me va 18 finh nhan) va nlitng
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mua dac biét cling nén tdng giad vi nhitng nha
quang cao rai tién noi nay noi kia nhw rai keo vay
va ban sé phai ttr chdi nhiéu thoa thuén hon ngay
thuong. Nhitng mua cao diém thuong thay doi
tuy theo su twong dong ctia ban véi san pham,

nhung 5 mua cao diém la:
Ky nghi: Lé ta on — Nam méi
Tuu treong: Thang 8 — Thang 9 (Rat quan trong
voi nhitng nguoi truyén cam hing da lam me)
Tuén 1€ thoi trang: Thu + Xuan (Quan trong véi

ai lam thoi trang va lam dep)

Da héi (Quah trong véi ai c6 khan gia tudi
thiéu nién)

Thang 1 (Quan trong véi ai lam vé thé thao va
stec khoe/ sy khoe manh)

Ban sé dwoc quyén quyét dinh tang gia nhu thé
nao phu thudc vao viéc minh nhan dwocbao nhiéu
161 dé nghi. Néu méi bat dau, thi ban cé thé linh
hoat hon so véi viéc dugce cac theong hiéu lién tuc
khung b8 hop thu ca ngay 1an dém. Ban nén lam
gl néu ¢ dugc vai sy dé nghi tir nhitng cong ty
do6i thirmakhéngcé-hop-déng dam bao? Ban sé
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cu xr y nhu khi minh dugc moi lam & nhiéu noi
cung mot lac. Hay giri mail cho moi ngwoi va cho
ho biét rang dang c6 ngudi khadc moi ban va cé thé
ban sé khong thé hop tac véi bén ddy d€ xem ho
c6 dua ra dé nghi t6t hon khong. Néu khong co,
ban c6 thé€ ty tin ki hgp dong ma khéng khién ai
phat long ca.

Quyén st dung. Quyén st dung lai la mot
trong nhitng viéc khac ma ngwoi ta thuong khién
n6 kho khin hon thuong 1. Quyén st dung quyét
dinh xem nha quang cao duoc phép lam gi véi
anh/ video cta ban. D1 1a ban ty chup chiing, hodc
thuong hiéu/ nha quang cdo chup chiing, thi hinh
anh ctia ban cling dang gia diéu gi d6 va ban can
phai bao vé né. Muyc tiéu sit dung chuan ctia nha
quang cao la dang hinh anh/ video 1én cac kénh
ki thuét s6 ho s& hitu va trién khai (O&O). Nghia
la cac website, blog va cach kénh mang xa hoi cta
ho. Ban nén dam bao ring ho sé d& hoic nhic dén

ban trong bat ki bai nao ho chia sé.
Céc loai quyeén st dung khac bao gom:

Mang xi hoi phdi tra phi/ Paid Social. Ho
s€ dang bai ctia ban lén Facebook, Instagram va

Twitter roi chay quang cao.
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Quing céo xuat hién truwéc/ Pre-roll. Mot
quéang cdo nho trude mdi video, thudong duoc thay
trén Youtube.

Quang cdo xuit hién ¢ gitra/In-book. Quang

cao xudt hién trong béo in.
Quéng céo tai quay. Chi dan trong ctta hang
POS. Diém ban hang/ tai quay thanh todn

Bén th ba. Quang ciao dwoc chay qua mét
cdng ty giong Nativo. Ban c¢6 biét quang cdo ma
ban thdy ¢ gilta mot trang web minh dang doc
hodc & cudi cia mot bai bao khong? Day la quang
cdo chay qua bén thit ba déy.

Giong nhw tinh ddc quyeén, viéc thém diéu
khoan str dung thi ban nén tang gia boi viéc nay
s€ khién cac cong ty déi thi xem dwgc ndi dung
ban xdy dung, biét duwgc mdi lién hé cua ban védi
thiong hiéu dy, va sé khong thué ban cho chién
dich tiép theo ctia ho. Nhung véi tat ca nhiing
yéu cdu cua thrwong hiéu ndy, hay ghi nhé co hoi
hién tai minh dang cé va ban mudn dat dwoc
diéu gi triréc mat. Ban khéng mudn pha gid clia
ban than boéi nhitng diéu khoan ddc quyén va

quyén strdung khi day 6 the 15 mot khoi dau
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tuyét voi ciia ban cuing thuong hiéu XYZ hoac
mdt bén dai dién ndo d6. Néu ban nam trong thm
chi tra va lam viéc t6t, ho sé tiép tuc quay lai tim
ban va ban sé kiém dwoc thém tién. T6i da hop
tac véi @colormecourtney it nhat 1a ba lan boi ¢6
ciee dé thuong, chuyén nghiép va ludn lam viéc
trong ngan sach t6i c6. Diéu nay khong c6 nghia
la c6 ¢6 gia tri thap, boi hoan toan khong phai
vay, cd rat dé chiu va dédng ting dong tién t6i
bo ra.

Thanh toan. Dy c6 1& 13 muc quan trong nhét
ctia bt ki hop dbng nao béi day chinh 1a chd d€
ban bac chuyén tién nong. Da s6, ban sé thay diéu
khoan thanh todn nhu sau:

Chi phi. Ho tra cho ban bao nhiéu. Khoan nay
c6 thé cé hodc khong thay ddi véi con s6 ho da
dua ra tir triedc, phu thude vao nhitng diéu khoan
duwoc théng nhat cudi cung.

Piéu khoan thanh toan. Chd nay cé thé ndi
may céi ki€u “thyc tinh 30/net30” hodc “thwc tinh
60/net60”. Day la viéc ho sé thanh toan cho ban
trong bao lau sau khi xdc nhan héa don ctia ban.
Khi dam phan chi phi, néu chi phi ho dwa ra th&p

hon ki vong va 1o Khong dti ngan sach, th co thé
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sé c6 vai si linh dong trong diéu khoan thanh
toan. C6 thé ban sé duoc thanh todn mét phan
tram nhat dinh trudc va phan trdm con lai sau khi
hoan thanh chién dich. Cé thé diéu khoan thanh
todn sé thay do6i thanh tra trwéc 30 khi ban ban
dau dé nghi la 45. Day c6 thé la 161 dé nghi tot
nhdt cu6i cung ma ho ¢6 thé€ dwa ra, nhung cling
chang hai gi néu héi ca. Téi mudn day sé 1a mét
trai nghiém bo ich cho ca hai bén, chi can nguwoi
truyén cam hing 4y hoi mot cach lich sy, tbi sé 6
gang hét stzc d€ thuc hién moi yéu cau trong kha

ndng ctia minh.

Gidy t0. Ban thuedng sé phai giri mot héa don
(hay dam bao r:‘?mg cO tén ban, dia chi, va chi tiét
chién dich trén ddy), mau don W-9 ctia ban! va
vai mau thanh todn mém. Vai céng ty van tra
c6ng cho nhitng ngudi truyén cam hing béng
séc, nhung da s§ déu thanh toan truc tiép, nén
cling s& can mau ACH nhu ban ban gt cho cap
trén va chi phiéu hay bé. Cing c6 truong hop
mot vai cong ty tra qua Paypal hodc Venmo,
nhung thuong thi d6 1a nhitng cdng ty nho hoac
kha nghiép du - cong ty khong phai thanh toan

cho c& ngan ngwoi.

I MAu @roc st dung trong he thbng i i nihap cia M§. (ND)
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Di lai va chi phi. Néu chién dich yéu cau viéc
phai di cong tac, phan nay sé liét ké ra viéc nguoi
truyén cam hing sé di chuyén ra sao dén diém
chup hinh va ai 13 nguoi chiu trach nhiém viéc dat
vé va chi trd cho chuyén di. Trong da s6 cac trudng
hop, tat ca viéc sép x€p cho chuyén di déu dwoc
cdng ty tuyén chon chuan bi. That long, day la
phén t6i it yéu thich nhét trong cong viéc ctia minh.
Dit mdt chuyén di cho nhitng ngudi truyén cam
htmng ludn 1a mét con c mdng, Khong chi vi viéc
chuan bj cho mot chuyén di da kha la phién phikc
noi chung, nhung boi vi c6 mot vai nguoi truyén
cam hiing nghi rang minh cé quyén dirge phuc vu

nhitng diéu t&t hon han nhitng gi ho xtng dang.

Trit khi ban c¢é 500.000 Iwot theo doi trén
Instagram hodc 500.000 nguoi dang ki trén Youtube,
khong thi ding bao gi¢ mo mong dén viéc doi
bay vé hang thwong gia. Ptng, t6i biét vé JetBlue
Mint!, va khong, t6i cling khong quan tam viéc
thinh thoang né chi ¢t hon vé ph6 thong mot chit.
Chung toi d&t vé thong qua dai dién cdng ty du lich

! Mint 13 san phdm hang khéng cao cip dugc JetBlue cung cp
trén mot s& chuyén bay giira Bd Tdy va By Pong cia Hoa Ky lién
k&, va theo mua trén mot sb chuyén bay giita Hoa K va céc diém
dén Caribbean. (ND)
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va khi t6i can dét vé hang thuong gia, thi can c6
nhimg nguoi ¢ vi tri cuc ki quan trong ky 1én d¢,
nén nguoi truyén cam hing cling phai xting dang
v6ind. Nhung trir khi ban la ng6i sao ndi tiéng hodc
12 mot ngudi mau cao cap, con khdng chang cd ly
do gi ban lai c6 thé doi hoi d6i 1én vé hang nhat ca.

Toi tham chi con khuyén khich nhiing nguoi
truyén cdm hing noi tiéng nhat dong y bay bang
vé hang phd thong va cé thé 1én bac trong thé
tich diém. Ho di lai bang may bay rit nhiéu, c6
thé€ ho sé c6 diém d€ dugc thang hang. Cudi cung,
thi cling dong y dit mudn hay khong. Ho ¢d 16 sé
duoc tra mot mic phi cao hon, boi ching t6i sé
chi phai chi tra mét khoan nhé cho viéc di chuyén
cta ho. Va ho ciing sé dugc dat hang vao nhiing
[an sau boi ho dé lam viéc cung. D1 nhién, khong
phai tat ca nhiing nguoi truyén cam hing déu la
diva, nhung tat ca bon ho déu chi cham cham nghi
dén viéc minh nhén duoc bao nhiéu tién. C6 mot
cd nang ¢6 tam anh hudng nay yéu cau duoc 0
dting cai khach san &y, véi ding cai bon tam Ay,
va mudn dugc thanh toan cho nwdc giai khat cling
nhu d6 &n vt ban dém cho c6 nang. T6i xin 164, t6i
khéng biét minh da dit mot dira nhoc mau gido dé

thiec hién chién dich nay...



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

Téi timg dit van dé hop tac véi mot nguoi truyén
cam hing va chung t6i dang ban luan vé cac diéu
khoan. Quén 1y cta cb nang tré nén qua quat khi
t6i néi voi anh ta rang vi nang c6 hon 1 triéu luot
theo doi trén Instagram nén ching toi sé dat vé hang
thuwong gia cho nang. Thé 1a anh chang néi véi toi
rang c6 chi bay & khoang hang nhat thoi. Téi da cuoi
ngét nghéo dén muc cc')rthév lam héng mdy tinh yé‘i

dong nudc miéng t6i da phat ra.

Nang mudn bay ¢ khoang hang nhit 4? Lam nhuw
nang 1a nguoi ndi tiéng that sy vay? Roéi anh ta tiép
tuc lién thién vé viéc tai sao nang khong thé bay &
khoang thuong gia béi moi nguoi sé nhéan ra nang.
Toi xin 161 nhung ai s& phat cudng 1én khi thdy mot
c6 nang lam dep trén Youtube 6 khoang thuong gia
ch&? Va néu cb nang rit noi tiéng, thi nang sé tu bay
& khoang hang nhat bang tién ctia minh va ching
phai cling nén c6 diém d€ nang hang khach hang
cua minh chi¥?

Khéng can néi thém, t6i khong hop tac voi nang
nita va toi cing tranh dai dién 4y nhu trach dich
véy. Va mot ndi budn nita chinh 1 6 18 cé rat nhidu
cac cb gai tuyét voi dang thué anh ta lam quan ly,

ma lai chéng biét tai sao minh khong dwoc nhan 1oi

moi hop ta¢itra.
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THUGC PO FTC VA QUY TAC

Uy ban thwong mai lién bang (FTC) 1d mot
dai dién doc lap caa chinh phu M§y danh cho
viéc bao vé khach hang cia Hoa Ky. Hodc nhu
cach t6i van thich goi ho, #canh_sat_quang_cdo.
Khi néi dén chuyén lam marketing bang nguoi
truyén cam httng, ho mudn dam bao réng khi
moi nguoi thdy mot bai dang trén blog hoéc cac
kénh mang xa hdi cua nguoi truyén lia, ho sé
biét duoc liéu nguoi dy c6 nhan dwoc tién bodi
thwong hay khong. Va ching t6i tran trong diéu
&y. Y toi 13, ai mudn chay ra ngoai va mua mét
thoi son do mot vlogger goi y, d€ roi phat hién ra
rang chit lwong clia né rét toi t& va co6 nang kia
chi quang cdo cho né boi ¢6 dwoc nhén hang ay
tra tién?

Gio, thi da phan, nhiing nguoi truyén cam
hing thuong khong gdy ra hi€u [am véi khan gia
ctia ho, bdi néu ho gidi thiéu mot san pham toi,
ho sé mét di uy tin. Toi da ting lam viéc véi rat
nhiéu nguoi truyén cam hing dé nghi t6i phai giri
san phdm cho ho (hodc ra ngoai va ty mua chung,
néu nhu san pham c6 sdn ngoai ctra hang), d€ ho

c6 théthirnd-tredelhi-tham-gia-vae chién dich.
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T6i thich nhitng nguoi truyén cam hing nhw vay
béi diéu nay c6 nghia la néu ho dong y, tixc 1a ho
that sy thich san pham va sé khong chi don gian
12 cung cdp thong tin vé mot san pham vé mdi ma

con hon thé nira.

FTC luén mudn 16i phti nhédn cang 16n va cang
c6 trach nhiém cang t8t, nhung ciing ¢ cach dé
dang hon dé tiét 16 diéu nay ding cadch ma khong
can dinh cai hinh biéu tuong d6 la to tudng 1én ndi
dung ctia ban. '

Blog va Vlog. Ngay dau bai viét ban nén cho
dbc gia ctia minh biét réng ban dang hop tac v6i
thwong hiéu XYZ. Néu ndi dung ban xay dung
nén ludn t6t, ho sé khéng nglng xem/ doc chi boi
nd duoc tai trg; ho sé tiép tuc theo doi bdi moi
ngudi mudn xem diéu tuyét voi ban da tao ra véi
nhitng san phdm dwoc dau tw thém tién! Ban cling
6 thé dé€ tiéu dé nhu la Hop tic cung XYZ: 9 mon
do ban cin trong ti d6 mua Thu, hodc trén blog ban
6 thé tao ra mot thé madi dét tén la “Hop tac” hodc
“Két hop”. Theo cach nay sé khong ai nghi ngo
viéc mdt nha quang cdo nao d6 da chi tién vao

nhitng con chtr ctia ban.

- .r
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Trén Youtube, khéng chi can nhic dén diéu nay
trong tiéu dé cling nhu phan thdng tin cta video,
ban ciing can noéi vé nd trong chinh video nita.
Diéu gi d6 kiéu nhu “Chao moi ngwoi, chao ming
tro lai kénh ctia minh. H6m nay minh sé khoe véi
c4c ban minh da sdm duoc nhitng gi. Cung guri 16i
cam on dén XYZ vi da hgp tac véi minh d€ cho
ra doi video nay.” Vdy la du va cling sé lam cho
theong hiéu vui vé khi tén minh dwoc nhic dén

ngay dau video.

Facebook va Instagram. Trong khi dang viét
cudn sach nay, Instagram da thay do6i chinh
sach vé viéc minh bach théng tin, gidng nhw véi
Facebook. Trudc day, trén Instagram ban chi can
thém #ad trong ndi dung ctia minh, cho du ¢
nhiéu nguwoi truyén cam hing cling st dung #sp,
#sponsored, va #partner (cho du FTC khong thich
nhiing dong dinh chinh ay). Nhung gio, néu ho c6
cdng cy, nhitng nguoi truyén cam héng phai gan
thé ca thuwong hiéu XYZ 4y vao vand sé rd nhu ban
ngay véi khan gia rang day 12 mot ndi dung hop
téc duwoc tra phi. Viée nay chéc chan sé khong con
sy ho6 nghi gi vé tinh minh bach nita ca. N6 cling

sé dwoe-ghi-rdtrong-hop-déngvanéu Facebook/
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Instagram bat duoc ban dang c8 14ch luat vé tinh
minh bach, thi chic chin bai déng cta ban sé bi 4n
di hodc tham chi tai khoan sé bj cAm st dung trén
trinh duyét ay.

T6i sé khong bao gio ¢6 thé hiéu duoc tai sao
nhitng nguoi truyén cam hing lai ¢6 van dé véi
tinh minh bach vé viéc ho dwoc cac thuong hiéu
trd tién. Néu khan gia cua ban mudn ban sang
tao ra ndi dung hang ngay hang gio, thi ban ciing
can kiém dugc khoan tién twong dwong véi mot
cong viéc toan thoi gian. Thém nita, néu ban van
gitt luat 70/30, thi ho cling khong nén phan nan
vé viéc thdy quang cao trén bang tin ctia ban. Va
cudi cung, néu ban dung s6 tién d6 d€ ¢ thé xay
dung néi dung chat lwong hon so véi viéc phai
tw lam mot minh, thi khén gia sé bi thu hat dé&
xem ban sé dem dén diéu gi mdi trong mdi Tan
két hop.




BRITTANY HENNESSY

BAN TOM TAT CHIEN DICH

Trudc day, khi dang noi vé hop dong, tdi c6
dén cap dén viéc sé c6 ban tém tit chién dich di
kém. Thi day chinh 1a chi tiét giai thich xem né
that sy 1a cai gi.

C6 mot cau chuyén cuoi trong gidi quang cdo
rang ban tém tit khong bao gid tom tit ca va diéu
nay diing 100%. Ban tom tit nay threong dai dén
muoi ldm trang va cé biéu d6 tron, dd thi va cac do
thi trizc quan khac. That sy rat phién phtic khi lam
ban tém tit nay, nhung khi ban da 1a mot nguoi
truyén cam himg, thi nhan dwgc mdt ban tom tat
tot 1a vo gia.

Hay coi ban tém tit nay chinh la dinh huéng
sang tao tir phia nhan hang. Ho chéac chan mudn
ban ty xay dung noi dung theo phong cach cua
minh, nhung ho ciing muén dam bao rang né
cling sé phu hop véi thuong hiéu ctia minh nia.
Ban tom tat nay co thé sé cho ban biét khach hang
muc tiéu cia XYZ la trong do tudi tir 18 dén 25,
vay nén ding tao ra cai gl qua nhi nhanh hay qua
nghiém tic. Mot cong ty d6 noi y cd thé yéu cau
rang ban phai luén méc 4o so mi hoic 40 choang
tam khi chup hinh véi san phdm cta ho. Mt cong
ty ruou s& yéu can ban khong dwog d€ hinh anh
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phuong tién giao thong trong bai viét va tham chi
ciing dimng nhéc dén viéc ban sé lai xe.

Ban tém tit ciing s& cho ban biét lich st hinh
thanh ctia thwong hiéu, cho ban chi tiét cia san
phém, va sé bao gébm nhiing diéu dweoc thao luan
nhw ngay san phdm ra mat, kich thude, diém gia,
thanh phan, v.v... Ban tém tit s& c6 nhiéu hinh
thttc cfing nhuw kich ¢ va diéu duy nhét ban that
sz can nhé d6 1a POQC CHUNG. Néu ban khong
tuan theo chi dan d3 dwoc dua ra trong ban tém
tit va ban san xudt ra mdt ndi dung khéng phu
hop, nhan hang sé& yéu cdu ban lam lai hodc c6 thé
tir ch8i thanh toan. Ban tém tat cling ¢ thé bao
gdm ca han giao san phdm. Néu ban khong giao
dwoc ndi dung vao ding han, thuong hiéu c6 thé
tlr chdi thanh toan cho ban va khéng bao gio hop
tdc voi ban nira. Cudi cling, néu ban khong lam
theo chi din ban sé kh6ng dugc tra cong va that
budn biét bao, sau bao nhiéu nd lirc, ban lai khong
nhan dugc mdt dong nao chi boi khéng chiu doc
ban tom t&t?
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NGUG®I TRUYEN LUA TIEU BIEU
ALEXANDRA PEREIRA

@lovelypepa + lovelypepa.com

Alexandra dang trén duong tro thanh luat su
khi c6 quyét dinh chuyén hudéng va khoi dong
blog cua minh vao nam 2009. Sy mat mat cta
gidi lam luat chinh 1a mon qua cho chung ta boi
co ¢6 tai khoan Instagram ma nhiing nguoi noi
tiéng Anh va tiéng Tay Ban Nha thich theo déi
nhat. C6 nhoé bé, nhung tinh cach quang dai va
tran day niém vui song, va cing khong cé gi la
khi chdm ngdn caa c6 la “C¢ khao khat. Ct dai
kho.” Khi khong & san bay hodc dong gdi hanh
1y, ¢6 van hanh hang quan 40 ctia minh, Lovely
Pepa Collection, duwgc truyén cam hing tir phong
canh, phong cach phét trién va nhitng budc chan

lang thang.
TRO THANH BLOGGER

Ban dau viéc tro thanh mot blogger chi 1a so
thich. Téi da ting ngwdng mod va bi quyén ri
bdi nhitng nguodi lam cong viéc nay va toi cling
thuong vao theo doi cudc séng ctia vai nguoi
trong s6 ho modi ngay. Toi da bi cudn hut va dan

d&m chim vio ditu fy-Nénmdt-dém, khi dang
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nghi ngoi & nha, t6i tw nghi: Sao minh khong tu
bat ddu mot cai ctia riéng minh nhi? Va dé 1a cach
ma t6i bét tay vao chuyén phiéu ltu nay. Ma khi
dy toi da khong biét rang chinh giay phut dy sau
nay da dinh hinh cu¢c doi minh.

Khi néi dén nhitng diéu tdi mudn chia sé véi
thé gi6i, n6 kha rd rang véi toi rang diéu dy chdc
chén phai la thoi trang. Day 1a cht dé toi dam mé
nhit va t6i cam th&y rang minh c6 didu gi 46 dé
chia sé véi moi nguoi. Toi bat dau dang hinh anh
vé trang phuc hang ngay ctia minh cling véi mot
chut cdu chuyén xung quanh cudc sdng, va moi
nguoi thich nd!

Pepa la chu cho6 bull Phap caa t6i. C6 nang
da cho t6i cam huing d€ dat tén cho blog cua
minh. T6i nghi cai tén sé dang yéu hon khi cho
thém mot phan tiéng Anh vao dé. Toi nghi viéc
pha tron tiéng Anh va tiéng Tdy Ban Nha sé rat

trang nha.
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HOC HOI NHIEU HON CHO KENH YOUTUBE CUA

BAN THAN

Cho du tai khoan Youtube cta t6i da duoc
khoang vai nam r6i, nhung t6i chi mdi ding bai
déu dan lén kénh tir thang 8 nadm 2017 thdi. Toi
cam thay day la mét bude quan trong v6i minh, vi
diéu nay da cho phép nhitng luot theo dbi tdi c6
thém nhiéu cach khac nhau dé tuong tadc, mot cach
d€ moi nguoi ¢ thé hiéu tdi rd hon.

Video dau tién cta t6i kha 14 16n x6n va t6i da
bd no di; t6i khong nghi chat lwgng du t6t va toi
chi muén trinh ra nhitng san ph&m ma minh da
lam mot cach can than. Youtube 1la mot noi khac
hoan toan véi Instagram. N6 that hon rat nhiéu,
va toi c6 thé néi rang trong vai trudng hop, nd
cting httu dung hon rat nhiéu. Nhitng nguoi quan
tam trén Youtube ciing twong tac tot hon nhiéu.
Ho ciing thuong d€ lai nhitng binh ludn dai hon
so voinhitng binh ludn t6i xem trén Instagram hay

cac trang mang xa hoi khac.
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S’ DUNG HAI NGON NGO’ TREN CAC KENH
CUA BAN

Tiéng Anh va tiéng Tay Ban Nha la hai ngon
ngit duoc st dung nhidu nhat trén thé gidi va diéu
nay dai dién cho co h6i két n6i duoc voi mot lugng

ngudi khéng 16. X4y dung ndi dung bing nhiéu
 thit tiéng nén dugc thic ddy béi chinh xac ring:
két ndi dugc véi nhidu ngudi hon cling 1 ting
thém kha ning moi ngudi coi trong nhitng diéu
ban viét ra.

Tuy nhién, diéu ny ciing di kem véi mot khoi
lugng cong viéc ning hon, va ciing sé dé khién
ban kiét sttc. Loi khuyén ctia t6i cho nhiing nguoi
truyén cam hing tham vong st dung nhiéu ngon
ngit 1a hay im hiu Ki trude khi bit dau. Khi da
lam r5i, thi kh6 ma c6 thé quay dau lai.

Vi dy, nhiing lgt theo ddi clia t6i ma no6i tiéng
Tay Ban Nha thi & hiéu t6i hon qua tiéng Tay Ban
Nha va thich téi vi diéu &y. Néu toi diing viéc giao
ti€p voi ho bz‘?mg ngdn ngit dy, toi sé bi moi ngwoi
xa lanh va cling sé liéu linh danh mét si hing thu

cua ho.
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SAN XUAT NHUNG NOI DUNG VOI CHAT
LUQNG CAO

Theo y kién cﬁé t6i, chia khoa d€ duy tri nhiing
bai dang chat lwong cao d6 1a chuén bi né triedc
vai ngay. Toi va d6i ngii ctia minh thwong phai
suy nghi rat nhiéu vé viéc san xuét ra nhitg ndi
dung dya trén nhitng diéu thuong nhat. Chung
toi sé nghi xem lam cach nao dé két hop viéc di
du lich, dia diém, va trang phuc theo cach cam
hing nhat, hap din va c6 tinh th&m mi nhét. Moi
thit phai 4n nhap véi nhau ngay tit dau. Téi doén,
chia khéa d€ duy tri sy thanh c6ng ciia chung toi
chinh 13 viéc can béng duoc nhitng yéu t8 ay. Tuy
nhién, diéu quan trong d6 14 hay hiéu rang du ban
c6 chuén bi ki thé nao, thi mot sw chia sé tie nhién
va chinh x4c cling rat tuyét. Mot trong nhirng bai
dang ndi nhat cta chung t6i lai 1a mét bai khong
dwoc 1én ké hoach trwedc. |

Nhitng bai c6 tai tro cling dwgc quan tam, thi
no cting khong khac gi hon so vdi bai ching t6i
tu chuan bi binh thuong. Tbi rat than trong trong
viéc duy tr1 duoc su chinh xac va thdng nhat vé

dinh dang trén bang tin ctra minh, vaviéc duoc tir
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do sang tao 1a mot diéu kién tién quyét trredc khi
t0i voi mot thuong hiéu nao do.
THU'ONG XUYEN DU LICH

Ciing kha phtic tap khi s6ng nhu vay, nhung
t6i thdy né kha dé& chiu va da kha quen véi
phong cach sdng nhu vay. Khi ngitng di du lich,
t6i cam thdy diéu nay khong &n 1dm. Toi dan
tré nén thém khat dwgc kham pha nhiing dia
diém méi va van hao hing y nhu chuyén di dau
tién ctia minh (d6 14 t6i Disneyland khi t6i m&i
5 tudi).

Dé& duy tri dugc ludng ndi dung 6n dinh can
phai c6 sw chuén bi trede. Toi thuong danh ra
bon dén ndm ngay du phong trudce khi dang bai.
D6i khi, t6i cling can phai linh hoat vé viéc ay,
nhat 1a néu t6i co rang budc vé viéc dang gi do
1én vao khoang thoi gian nhat dinh trong hop
d6ng. Tuy nhién, quy tac chung la cén danh ra
bén ngay d€ chinh stra moi thit, va nhitng ai lam
viéc v6i ching t6i thuong tuan thi theo thoi quen
dy. Ho tham chi con khuyén khich diéu dy, boiho
sé thich ndi dung ma minh tai tro c6 chét luong
cao cling nhw sé ¢6 1oi tit sy chin chu ma chiang

toi dem lai.



CHUYEN HUONG SU NGHIEP TU LUAT SANG
THIET KE VA XAY DUNG NOI DUNG

T6i nghi minh nhén ra khéng hop véi nghé luat
ngay tir vai tusn dau tién bit dau chuong trinh
hoc. Tuy nhién, t6i van tiép tuc hoc boi cho ring
do la lya chon an toan nhdt cho twong lai ctia
minh. Nhung diéu t6t nhat t6i tig lam d6 chinh
14 chuyén hudéng su nghiép.

Toi cwec ki khuyén khich moi nguoi vuot qua
ndi so hai clia ban than dé 1am diéu gl ho that sw
dam mé, diéu gi d6 cho ho mdt muc dich song.
Doéng mot canh ctra va mé ra nhiing co hoi mdi, va
khi da budc chan vao, thi moi van dé déu c6 cach
giai quyét. Tat ca chi xoay quanh viéc tim ra van
dé va nghi cach giai quyét ma thoi.

- Toi khong héi hén vi da khong trd thanh luat
sw. Toi tin réng néu cit di theo ké hoach ban dau,
thi t6i sé& chi la mot ludt sw tam thuong va song
mot cudc doi chan nan. Vi vay, b4t dau blog chinh
12 quyét dinh sang sudt nhat ca toi.
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LAM VIEC VOI NUA KIA CUA MiNH

Lam viéc vdi ban doi, gidong nhu moi thw
khéc, vira 1a loi ich vira la thach thic. Chiang
tdi quyét dinh lam viéc cung nhau boi toi tin
ring anh &y c6 nhitng ki ndng cuc ki can thiét
d6i véi to6i. Anh c6 ti€u st vitng vang trong
viéc kinh doanh va kha néng sip x€p moi thit
trong khi t6i thi chi gidi séng tao thoi. Anh dai
tu toan bo hoat dong thanh mét doanh nghiep
that sy, trong khi t6i chi viéc tap trung vao viéc
truyén tai nhiéu hon ndi dung chat luong cao
trén nhiéu kénh hon.

Khi ban dén chuyén lam viéc véi ban doi, t6i
tin ring khong c6 luat 16 rd rang nao c6 thé khang
dinh liu day c6 phai 1a mét méi quan hé thanh
cong hay khong. Toi tin diéu quan trong nhat
chinh 13 phan biét rd rang dwoc dau la viéc cong
va dau 1a viéc tr d€ chung khong anh huong 1an
nhau. i cfing tin ring sy can bang nay chinh 1a
nén tang ctia mdt mdi quan hé thanh céng va lanh

manh khi lam viéc véi ban doi ctia minh.



BRITTANY HENNESSY

PUA NO LEN MOT TAM CAO MOT VA THIET KE

CUQC SONG CUA RIENG MINH

D6i ltc tdi phai tw cdu minh va nhéc nhé ban
than rang minh dang lam diéu nay roi. Gidc mo
that s da thanh hién thyce roi! T6i da nghi dén
viéc khoi dong thuong hiéu cua riéng minh sudt
mot khoang thoi gian dai va t6i luén mudn né
s€ 1a budc tiép theo ctia minh trong su nghiép.
Boéi vay, khi nhitng diéu kién can thiét da cb dun,
t6i khong do du va ngay 1ap tc nam 18y co hdi.
R6 rang, diéu nay sé khong thé kha thi néu nhuw
khoéng c6 sy thanh cong ctia Lovely Pepa. Két hop
lai v6i nhau, blog ca nhan ciing mang xa hoi ti€p
can hang triéu nguoi, va tan dung strc manh ctia
viéc truyén cam hing lam c6t 16i cho mé hinh
kinh doanh cta t6i.

PHU NU THONG LINH THI TRUONG MARKETING

BANG NGUOT TRUYEN CAM HUNG

T6i cam thdy dwoc khich 1€ khd nhiéu bdi hoat
dong nay, boi trong gidi chuyén nghiép thwong
coi thwong phu nit. Piéu nay da chiing minh
dugc rédng gidi tinh khong hé quyét dinh kha

nang thanh cong trong céng viee, va da dén luc
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ching t6i bit dau dwoc tran trong bodi kha nang
hoan thanh cong viéc ctia minh hon nhiing khia
canh khac.

Phong cach s8ng gan lién voi Instagram khong
nén tao ra nhitng ki vong khéng thiec t€ cho nhiing
nguoi phu nit ngoai kia. P6i khi, tdi tin ring bang
cach hudng dén viéc truyén cam hiing cho nhiing
nguoi khac, chiing t6i cling c6 thé sé dua ra mot
théng diép dé bi hidu lam: c6 gi d6 khong 6n voi
con ngudi ban. Trong trong hop ay, t6i tin rang
- chiing ta can chiu trach nhiém cho viéc dé cho moi
nguoi thiy duoc thuc t€ va sy khong hoan hao
phia sau thé€ giéi ching ta xay dung trong nhiing
bttc-anh-hoan-hao.

Loi khuyén cua toi cho nhitng nguoi xay dung
ndi dung tré d6 1a hay dwa ra mot quyét dinh co'y
thitc vé viéc di theo 16i séng nay. Con duong nay
rat phitc tap va khong hoan hdo. Ching ta sé€ co
nhiing ngay toi t&, nhw tat ca nhitng ngwoi khac.
Va, chiing ta 1am viéc moi ngay trong tuan; khong
hé c6 khai niém gi vé ngay cubi tuan.
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NHIN LAI NHONG Gi PA QUA

Toi rat mudn minh c6 ai d6 chi dan khi méi bat
déau - ai d6 tr trong chinh nganh nay néi cho t6i
biét nhitng van dé minh phai d6i mit va c6 thé
that su hiéu va dan dit toi trong nhitng lya chon
valam th& nao dé can bang gitta cudc sdng va cong
viéc. Tuong tac xa hdi cling rat quan trong, va cach
song cua chung ta d6i khi cling phan chiéu ding
nhitng mdi quan hé ching ta cd.

Chi cdn nhitng nguoi truyén cam hing dé tam,
tdi sé ndi rang diéu quan trong nhat, van 1a ban
can tin twdng vao chinh minh. Néu ban lam dung,
ban c¢6 thé dat duoc thanh cdng. Diéu 4y sé dén
cung syt chdm chi va nhitng hi sinh phai thuc hién
trong sudt doan dwdng. Nhung chang c6 digu gi
t6t ma dén mot cach dé dang ca. Quan trong nhat,
t6i khuyén ban hay di theo diéu khién ban khac
biét, vi diéu dy cudi cung sé lam nén thuong hiéu
cua ban.



B\ THU VIEN
& HUBT

TAI LU PHUC VU THAM KHAO NOQ180O




CHUONG 7
NGUOI PAI DIEN

Lam thé

nao dé biét

- minh da
san sang
va tim
dugc ngusi

é dau?
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an chac sé thac mac tai sao nguoi

truyén cam hténg minh yéu thich lai

c6 thé tim dugc bao nhiéu chién dich
d€ cong tac trong khi van cé thoi gian dé tao
ra nhitng ndi dung siéu dédng. Cau tra 16i ngan
gon 13, nang 4y khong phai ty lam. C6 &y c6 1é
cé mot déi nhitng nguoi giup d& minh trong
nhitng céng viéc kinh doanh d& c6 thé tap trung

vao viéc sang tao.

Rét nhiéu nhitng nguoi truyén cam hing ding
dau trong nganh nay thanh lap duoc mot doi ngtt

gbm du nam vi trf quan trong sau:

Tro ly. C6 &y sé tra 10i email, ddt chuyén du
lich, va theo doi lich chinh stta. Thuong thi cd ay
sé duoc tra lwong theo gio. Hoéc 0 &y chinh la me
ban, nguoi vd cung hanh phtc khi cudi cing ban

da c6 moét suw nghiép viing vang.

Nguoi quan ly. C6 ay sé cho ban 1oi khuyén
trong syt nghiép, theo doi cong viéc ctia cac thanh
vién khac trong nhém, va giup ban moé rong
thuong hiéu ctia minh sang ca dong my pham,
hop tac vé thoi trang va ra by suu tap tai Target.

Rét nhiéu quan ly cianguol truyen lita triroc day
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tiing 1a k& toan hodc ludt sw, nén ho cling sé gitp
d8 khach hang ctia minh trong nhitng linh vuc 4y.
C6 dy thuong sé nhén lwong theo phén tram (15
dén 20%) thu nhap hang ndm ctia ban nén diéu
duy nhat nguoi 8y quan tdm chinh lam dam bao
rang ban sé thanh cong.

Nguoi lam quang cdo. Cong viéc cua cd dy la
ludn &€ ban xuét hién trong tAm mit clia céng
chung va tim nhétng co hoi trén phuong tién
truyén thong d€ md réng thém i lich ctia ban. Co6
nang thudng xuyén 1am viée véi nhitng nha ban
lé nén ban sé tra cho c¢6 dy X d0 la trong X gio
lam viéc. C6 nang mudn ban phai lam t6t, boi néu
khong, ban s& chang c6 déng nao d€ tra cho nang
va sé phai cho nang ta nghi.

Ludt su. C6 &y s€ xem xét tong thé€ hop dong
cting nhwe dam phan cac diéu khoan ctia ban. Co
nang ciing ddm bao rang nhitng didu khoan ddc
quyén trong cac hop dong khéng chéng chéo
lén nhau. C6 nay thi thuong duwa ra mot muc
gid cao ngut troi cho mdi gio lam viée va ban
van sé chi tra khoan tién 4y boi di ¢6 nang c6
dat thé& nao, cling sé khong t8n kém bing mét

vu kign ting.
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Nguoi dai dién. Doi khi ¢6 nang lam hét may
viéc & bén trén tuy thudc vao cb dy lam viéc cho
cong ty 16n ¢& nao, hodc cd dy c6 mot cong ty
clia riéng minh. C6 dy xuét hién d& dam bao
rang ban sé tham gia cdc chién dich boi néu
ban khong tham gia, ¢ nang sé khong dwoc
trd cong. C6 dy sé 14y khoang 10 - 15% cho mbi
thda thﬁén c6 nang mang vé duoc cho ban, du
& California nang sé dong y véi mizc 10%. Day
chinh 1a ngwoi quan trong nhét trong danh séch
nay, nén chung ta sé danh ca chwong d€ néi vé

c6 nang.

DIEU TOT, DIEU DO VA PIEU XAU Xi

Nhiing ngwoi dai dién chinh 1a ngwdi than cua
toi boi tdi danh ca ngay dé€ néi chuyén vdi ho qua
dién thoai, tra 101 email ctia ho trong cac cudc hop
va dung bira triea voi ho d€ néi vé moi thie tir sy
that bai cia thwong hiéu dén nguoi truyén cam
hiing chiing t6i thich.

Nguoi dai dién 1a mét tai san rat dang gia boi
ho thuwong xuyén lién lac véi nhitng nguedi ¢ vi tri
c6 thé dwa ra cho ban 10i & nghi dang tién. To6i

dang thiyc hién motchién dich va can mot c6 mau
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tudi teen xinh dep tuyét tran c6 thé thoai mai truede
may quay. Va toi can cang sém cang tot boi lich
quay chi con mot tudn nita. Toi tim trén Instagram
va Youtube nhiéu ngay va tim thdy kha nhiéu cd
nang t6i thich nhung khoéng ai t6i vira y cho quang
c4o nay ca. Jade & Abrams néi véi toi rang tdi nén
thir xem qua ngdi sao dang 1én Daniella Perkins
(@daniellaperkins) va ¢6 nang chinh la diéu ma t6i
dang tim kiém. Cyc dé thuong, nu cudi twoi, nhan
cach t8t, va c6 ki néng dién xuat co ban. Téi yéu
thich ¢ nang, bién tap vién ung c6, va nha quang
cao cing vira long voéi cd. T4t cad moi ngudi trong
cudc déu thoa man, va t61 khong bao gio cb thé tw
minh tim thdy ¢6 &y kip thoi gian.

Nhung c& vdi ba nguroi dai dién t6i yéu quy, thi
s€ c6 mot ngwoi lam t6i phat dién va day la 51y do
tai sao:

C6 nay khong tra 10i dién thoai hay email
diung gio ca. Khi tat ca cong viéc cta ban lién tuc
c6 email va dién thoai d€ ban cdng viéc véi khach
hang va ban chéng mang dén ca hai, thi ban 1a mot
nguoi dai dién toi té. Cho du t6i ghét viéc nhiing

nguoi dai dign khong trd 101 khi 61 g 10i dé nghi
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mém dén, thi téi van chiu dugc viéc ndy. Nhung
khi chting ta dang ¢ gitta cudc dam phan r6i c6
nang bién mit trong ba ngay, va chung t6i thi
dang c6 budi chup/ han chét dén chén r6i va ¢
nang thi ct im thin thit, t6i sé don gian quyét dinh
rang khach hang ctia ¢6 nang khong dang phai
chiu nhitng cing f’tflﬁng ma cb ta dem dén va toi
ngtng lam viéc véi cd.

Cb ta cdi nhau véi toi chi vi 5 @6 la. Thdng nhat
dugc hop d6ng véi nhitng nguedi dai dien khong
phai 1a diéu t6i thich thu nhdt va bdi mot vai
ngudi trong s6 ho khéng biét khi nao minh dang
nhan duge mot mén hoi va chi nén lang ling ki
vao dong ¢6 chdm d6. Toi hoan toan hiéu viéc ho
dang cd d€ c6 dugc thoa thuén t6t nhat cho khach
hang ctia minh, va théa thuan cang déng gia thi ho
cang c6 nhiéu tién, nhung néu ¢6 mai doi soi day
dai hon thi s& dén ltc soi day ay du d& that chét
céi thoa thuén &y.
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Toi dang lam viéc véi mot nguoi dai dién cho méot
chién dich véi ngén sach kha 1én va ho doi dén 100.000
d6, nhung ngweodi truyén cam hiing 4y hoan toan khéng
xtng véi s6 tién dy, nén t6i da néi “Khong”. Thém
nita, t6i cling khong cé nhiéu tién dén thé€, nhung ciing
chang c6 ly do gi d€ cho ho biét diéu nay ca.

Cubi cung ching t6i théa thuadn duoc & mic
75.000 d6 va dang chuan bj 1én ban nhap cho hop
dong roi, nhung nguoi dai dién lai ¢6 mot cau hoi
cubi cung: tOi cling can mét nguoi trong nom cho chi
ché ctia ngudi truyén lra nay. Doi chut, gi niva day?
To1i s€ tra cho ¢6 ta 75.000 d6 va co ta khong thé tim
noi ai trbng con ché clia minh chi hai ngay trong khi
bay dén New York? Téi tir chéi va néi rang ngan sach
chi c¢6 dén day thdi. Gio, 6 1é khach hang cta ¢6 nay
la mot diva cuc néi tiéng va that sy da yéu cau diéu
nay, nhung sau dé nguoi dai dién nén trich tir 7.500
d6 tién hoa hong ctia minh ra ma chi chit. C6 nang
chic nghi rang t6i dang néi d6i nén da néi rang trie
khi t6i cir dén mot nguoi tréng choé, néu khéng thi
khéng cé thoa thuéan gi hét. Va doén xem, chéng can
thoa thuan gi thém nita.

T6i gin nhuw da nghe duoc tiéng cd ta phat
hodng lén qua email tir phia bén kia d4t nwdc khi
nhan ra rang t6i khéng hé néi d&i, nhung ding la
t6i chang con ddng nao ca. Hay thtr tuéng tuong
ban s& phai néi v6i khach hang rang minh da lam
mat 67:500-dd-chi-boi-cii-vémaybay675 d6 xem?

DUNG
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C6 ta néi rang ngudi truyén lita Ay khéng
hitng tha trong khi t6i biét ¢6 nay va chinh t6i
di héi 6 Ay. Doi khi t6i nghi rang nhiing nguedi
dai dién quén ring tredc khi ki két véi khach
hang ctia ho, nhitng nguoi khac cling da lam viéc
v6i ho. Toi biét rat nhiéu nguoi truyén cam hitng

va toi biét nhiéu nguoi trong s6 ho tit khi ho cd it

hon 100.000 lugt theo doi. Téi cﬁngchorét nhidu
ngudi bon ho chién dich dau tién hodc gidi thiéu
ho v6i nguoi dai dién ctia minh, nén chung t6i
than thiét vay ddy. Toi thuong di udng café véi
nhitng nguoi truyén cam hing d€ xem ho dang
thé nao rdi, ho sé di du lich & dau tiép, va liéu ho
c6 mudn lam viéc véi thwong hiéu nao khong. Va
t0i gilt tat ca nhitng diéu ay trong nguon dit liéu
cia minh, d€ néu co hédi c6 dén thi toi con biét
duong ma goi cho co ay. |

ROi cling dén lic thwong hiéu ma nguoi truyén
cam htng &y nhac t6i trong budi café hém no
xudt hién va o1 sé tim dén nguoi dai dién ctia ¢
dé€ xem ¢6 ¢6 thoi gian d€ tham gia hay khong.
Nguoi dai dién c6 thé néi véi toi rang quang cdo

ctua theong higt nay Khodng phit hop voi khach
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hang ctia minh nén sé bo qua. Toi biét day la sy
bao vé thuong hiéu va néi véi ngroi dai dién
rang hiy ct hoi nguoi truyén cam hing di. Va
nhin xem, ngwoi &y muén tham gia va chiang t6i
bat d4u dam phan.

Co ta doi hoi thém nhiéu diéu sau khi chting
toi dd thong nhit dwgc miec phi. Khong gi khién
toi buc bdi hon viéc ném da vao mdt ké hoach
dam phén hoan hdo. Néu nhu ching t6i phai
tach ting chi tiét ra va dwa dén mot cai gia dé
vira long ca hai bén, thi sé cd vai diéu khoéng ung
¥ va chting ta phai bat dau lai tit dau. Nhung cé
mot vai ngudi dai dién lai quén di dieu 4y cho
dén khi nhitng diéu toi té xay ra va diéu nay l[am

cho ngwoi khac ludn luén nhd tdi ho.
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Téi thyc hién mot hgp dong khi ma cudi cling
ching ti da dpa ra dirgc mite gia sau vai ngay dam
phan. Téi bat dau 1én ban nhdp cho hop dong va
nhwr moi khi, nguodi dai dién xudt hién va thém yéu
cau rang ngudi truyén lra dy can bay hang thuong
gia. Va sau d6 lai doi hoi rang nguoi truyén cam
hiing kia phai & chinh xac khach san nay. Me oi,
né&u biét phai chi thém 3.500 d6 cho chi phi di lai thé
nay thi tdi sé tra cho ¢d nang con s6 it hon nhiéu.
T6i thadm chi khong thé tit chdi béi nha quang cao
da chon ¢d nang ngay tir dau va t6i da 16 n6i véi ho
rang c6 nang dong y mat rdi. Néu ngén sach cta tbi
da chat cing roi, thi gio toi da biét ddy khong phai
la mot nguoi dai dién tot d€lam viéc cing béi ¢b ta
s& durra ra thém nhiéu yéu cau va d€ mac toi lai voi
ddng héa don. Cb ta néi ngureodi truyén cam hirng dy
khéng ranh ma khong cin kiém tra lai [an thi hai
v6i ho. Max & Buchwald 1a m6t trong nhitng nguoi
dai dién yéu thich ctia t6i. Khach hang ctia anh cling
yéu quy anh béi anh dwa ra nhitng 10i dé nghi nhan
duwgc d€ ho cling thao luin va ra quyét dinh. Toi
thich cach tiép cin nay bdi tai sao lai d€ ngwoi khac
ngan ban ki€ém duoc thém tién ch? C6 thé binh
thuong ban sé khong lam viéc véi thwong hiéu
XYZ, nhung boi ho thué nguoi ndi tiéng ban yéu
thich lam ngudi phat ngdn nén ban d6ng y. Hodc cd
thé€ ho san xudt ra mascara cyc té€ nhung ban lai mé
ké mét caa ho, nén nguoi dai dién ctia ban khong
bao giv nén tir chdi mot chién dich duwdi tén ctia ban

trie khi né thudc vely do tinh doc¢ quyeén.
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Toi nhé minh ¢6 gt email cho mot nguoi truyén
cam hiting va dai dién ctia ¢6 vé mot chién dich ma
toi dang thuee hién. Toi that sy rdt mudén nguoi truyén
cam hing nay la mot phan ctia chién dich, nhung
chung t6i c6 mot lich trinh cwec kin va phai ghi hinh
trong ngay cd dinh da 1én lich. Dai dién ctia ¢6 tra 1oi
rdt nhanh, néi réng ho phai tir chdi béi khéch hang
ctia anh ta sé di du lich 6 nuéc ngoai trong thoi diém
dién ra budi quay. Trudc khi tdi kip tra 101, nguoi
truyén Itra xuat hién va néi rang minh sé vé sém hon
dy tinh va 6 thé tham gia. Nguoi dai dién ctia ¢
suyt chtt nita khién c6 mat di 10.000 d6 chi boi anh ta
tiong réng co sé khong giam thoi gian di du lich lai.
RO rang ngudi dai dién ctia ¢6 khong nhan ra rang
10.000 d6 la s tién c6 thé lam cho da s6 moi ngudi

quay tro lai lam viéc.
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TiM NGUOI THICH HOP

Cé rat nhidu diéu mdt nguroi dai dién lam co
thé€ pha hay sy nghiépr ctia ban, nén viéc tim duoc
mot ngudi thich hop 1a v6 cing quan trong. Du la
ho tim dén ban hay ban di tim ho, thi day chinh la
gidy phut quyét dinh sy nghiép cua ban, nén hay
coi trong viéc tim hi€u mot nguedi dai dién giong
nhw cach ban tim hiéu ki cang mot cong ty truedce

khi nhan 16i moi vé lam viéc.

Hay xem nhing ngusi truyén cam hiing dang
dugc ho dai dién

Ban dang tap trung vao khoan lam dep, nhung
tat ca khach hang cua ho lai déu vé thoi trang?
Ban coi ban than minh 13 m{t nguoi “giéng”
ngudi truyén cam hitng nhung khach hang ctia ho
lai kha tham vong? Ban la mot blogger nhung doi
ngii ctia ho lai déu la vlogger? Day déu la nhiing
cau dang ty hoi ban than minh va hoi ca nguoi dai
dién tiém ning. Diéu nay c6 thé vira 1a mot loi thé
cling c6 théla dia nguc khi khac bigt voi tat ca moi

nguoi trong nhom.

Néu ai d6 dang tim mot blogger vdi than hinh
day dan va banlangudoi duy nhat dép ting duwoc
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tiéu chuan 4y trong danh sach, thi ho sé day ban
lén trong tat ca nhitng [an &y. Tuy nhién, cling
c6 nhiéu nguoi dai dién danh thoi gian dé két
n6i véi nhitng nguoi gidng véi tép khach hang
ma ho dang sdn c4. Nén, néu do6i ngii cta ho
day nhitng blogger du lich, thi ¢ 1€ ho sé khong
c6 moi lién hé t6t voi nhitng ai lam vé trang tri
khong gian ndi that. Cling rdt quan trong phai
ghi nhé ring c6 nhidu nguoi dai dién thuong
cd ddy doi ctia minh 1én theo théa thuén ting
nhoém, nghia 1a ban c6 thé sé thdy minh thyc hién
chung mét chién dich véi ai d6 cling 1a khach
hang ctia ho. Néu ban thdy trong d6i ngii dy co
nhitng nguoi minh tha chét chit khéng & chung
mot phong véi ho, thi c6 1€ day khong phai la
ngwoi dai dién danh cho ban. Nhung néu trong
danh sach dy déu la nhitng ¢d nang thudc danh
sach #contentgoals ctia ban, thi chiic mirng, ban
da thanh cong roi!
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Gap ngusi dai dién ngoai dsi

Téi biét c6 vai ngroi thuong chi néi chuyén voi
ngudi dai dién cta ho qua email va ciz thé ki hop
d6ng. Téi nghi chi ¢6 mot vai m&i quan hé nhu vay
cling &n, nhung vdi tdi thi né hoi mao hiém. Day
1a nguoi sé dua ban 1én va dam phan trén danh
nghia ctia ban, ban hoan toan nén gép ho hodc it
nhat 1a ndi chuyén qua video va d€ xem ban cd
dong diéu véi ho khong.

Yéu ciu néi chuyén véi nhitng khach hang khac

Céach t6t nhat d€ biét nguoi dai dién dy la nguoi
nhu thé nao chinh la néi chuyén véi nhitng nguoi
dang hop tac cing. Ban ¢6 th€ héi nhiing nguoi dy
vé cach giao tiép cua nguoi dai dién cling nhw ho
c6 vira long v6i nhiing chién dich ma ngwoi nay
mang vé hay khong. Ban cling c¢6 thé hoi nhiing
khach hang khéc liéu ho da ting dwoc mot bén
thir ba tiép can khong, va néu c6, thi sao ho van
quyét dinh ¢ lai.

Yéu ciu xem hgp déng

Chung ta da ndi vé viéc xem xét chi tiét hop
dong triede khi dong y mot 1oi moi tham gia chién
dich quan trong thé€ nao, va & viéc nay cling khong
khéc gi. Ho s&14% bao nhitu phan tram tong thu
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nhap ctia ban? Ban sé duoc thanh toan theo chu ki
thé nao? Chu trinh sé ra sao? Vai nguoi dai dién
s€ nhan tién t nha quang cao r6i chuyén lai cho
ban. Ciing c¢6 nguoi d€ nha quang cdo ty phan
chia chi phiéu thanh hai phén va tra truc ti€p cho
ban. Téi cling titng nghe noi rang c6 ngudi con
doi ban kiém cho di mot sO tién nhat dinh thi méi
chiu thanh todn cho ban, nhung t6i chua tiing that
sw gdp viéc nay. Néu nguoi dai dién ban chon stz
dung cach ay, thi hay nhin that ki con s& dwoc viét
trong dy, bdi nd 6 thé nghia la ban sé phai lam
viéc cat luc trude khi dwoc nhin thady mét dong

1é nao.

Xem xét tiéu su caa ho

Ho d3 lam dai dién dwoc bao 1au r6i? Ho da &
trong nganh nay noi chung duogc bao 1au r6i? Ho ¢6
nhitng moi két néi tot khéng hay chi mdi biede chan
vao linh vizc nay? Néu ban van con non tré (250.000
ot theo doi hodc it hon) khi chon nguoi dai dién,
thi sé 6n hon néu ban lam viéc véi ai d6 ¢6 kinh
nghiém r6i, nhung ban van nén siéng ning mot
chut va tim hiéu vé tiéu st ctia ho trén LinkedIn.
Khi da tim kiém r6i, hdy xem xét ca dong nghiép
1an cAp trén VA tim hiéu ki trén Google (vi du nhu
xempea-nhitng két-qua-d-tdn-trang-5). Ban sé cd thé
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dénh gid duwgc mitc uy tin ctia ho va quyét dinh xem

0 8y ¢6 phai la nguoi phtt hop véi minh khong.

_____________________________________________________

TAM NHIN NGUSI TRUYEN LUA

Sau khi 1am nguoi xay dung ndi dung va
truyén cam hung thuwong hiéu khoang ba
nim, thi t6i budc mot budc méi va ki két vai
ngudi dai dién. Toi da tim kiém trong sudt
khoang mot ndm va cfing c6 mot vai ngudi
tim dén t6i, nhung toi chdng thay ai thich
hop ca. Tuy nhién, khi Brittany gidi thiéu toi
v6i Besidone Amoruwa, ngay 1ap ttrc t6i biét
0 8y chinh la nguoi téi dang tim.

C6 mdt vai diéu gitp t6i dwa ra quyét dinh
nay. Trude tién, toi biét va tin 16i khuyén
clia Brittany ttr khi ¢6 dy trao cho t6i co hoi
hop tac dau tién tai Hearst véi Elle.com va
Maybelline, va c6 &y cfing c6 nhiéu nam kinh
nghiém trong nganh nay. Roi, khi gép truc
tiép Besidone, ngay lap tic t6i thdy duoc sy
gin két trong tinh cach gifra toi va cd &y va
toi tin ¢6 &y. Viéc ¢ mot nguroi dai dién ludn
danh cho ban su quan tam cao nhét va that
long mudn gitip ban phat trién vé tinh cach,
tai chinh va ca thuwong hiéu la rdt quan trong.
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Ngudi dai dién cta t6i ¢6 rat nhiéu kinh
nghiém lam viéc véi nhitng thwong hiéu
cling nhu cdc tai ndng, va toi biét diéu ay c6
gia tri biét bao. C6 4y ciing ndi véi toi rang,
cd s& khong chi gitp tdi dam phan hop dong
vanhitng thda thuan hop tdc, ma con dua toi
lén ntta.

Cé mot nguoi dai dién that sy giap toi
bwdc [én mdt tAm cao mdi, mo ra nhiéu co
hoi ma t6i khong thé tw lam dwoc, va giap
toi tré nén vuot troi hon véi danh nghia la
mét nguoi truyén cam hing. To6i vO cung
cam kich khi minh da tim duoc ngwoi phu
hop va t6i chan thanh khuyén moi nguoi
nén ¢ mot nguoi dai dién néu diéu kién
cho phép!

---@heygorjess
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BAN SE LAM NGUGI BAI DIEN CUA TOI CHU?

Gia dy nhu nhitng nguroi dai dién san lung va
lam nd tung hom thwe cta ban va c8 gang du dd
ban ki hgp dong v6i ho. Nhung néu ban muédn ti
tién cit minh véi mot ngwoi dai dién thi sao?

Biét sé thich cua ho

Tét ca nhitng nguoi dai dién sé c6 website riéng
noi ban ¢6 thé xem xem ho thuwong lam viéc véi
nhiing tai nang trong Iinh viec nao va ca nhing
nguoi dang dung trong danh sach cua ho ntta.
Néu khong c6, hdy nhanh chéng tim trén Google
d€ c6 thé biét dwgc nhitng ngudi b vi tri quan
trong trong s6 khach hang ctua ho. Néu cong ty chi
dai dién cho nhiing blogger da lam me va con lau
ban mdi c6 con, thi day cé 1é khong phai dai dién
phtt hop véi ban. Nhung néu ban tiép can dwoc
v6i danh sach ctia ho va nghi réng minh 1a nhan t&
gitp ho hoan thién hon, thi day la phan dang dé
chu y déy.

Tim ngudi thich hgp nhat dé lién lac

Ratnhiéu céng ty c6 mdt nguoi ding dau trong
viéc dai dién cho céc tai ndng va d6 chinh 12 nguroi

ban muon lién hé ¢y Khong the tim théy ed dy?
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Guri mot email cho CEO thuwong sé dua ban dén
duwgc voi dung nguroi. Tham chi duwgec mot nguoi
ban gidi thiéu cling la m&t cach t6t hon dé lién hé.
D06 chinh 1a cach ma cac md&i quan hé dwgc lién két
v6i nhau. Chic chin ban phai ¢6 ai d6 c6 thé dam
bao cho minh va ndi véi cong ty dai dién rang ho
phéi may mén 1dm méi cé dwoc ban chi¥? Mang xa
hoi la mot ngudn tai nguyén tuyét voi dé ra soét
cing nhu xem xem ai c6 thé gidi thiéu ban dén
nguroi ma ban mudn gap. Hay tim nguoi ay va
dé nghi giri cho nguoi &y 10% lgi nhuan ban ¢
dwoc tr chién dich dau tién ctia minh. Mot chat
uu dai cho 1oi gidi thiéu thuong ¢6 tac dung rét
16n! Néu ban khong biét ai, thi d& dén ltc tham gia
vao nhitng cudc gdp nhom roi. Toi déng sang lap
ra CreatorsCollective ciing vi ly do nay: d€ gitp
nhiing nguoi truyén cam hung cd tham vong c6
thé két ndi v4i nhiing bién tap vién hang dau, cac
thuwong hiéu, nhitng ngwoi dai dién, va ca nhiing
nguoi truyén cam hing khéc trong nganh nira.
Ciling c6 nhitng noi khac nhu BlogHer, Create &
Cultivate, Beautycon, va VidCon, nhung ho ¢6
tinh mot chtt phi nén hay chéc rang nhiing nguoi

ma panrmudnkétnéieiing-dtrong¢dng dong nay
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va dung lang phi co hdi ciia minh. Va néu ban
sdng ¢ mdt thi trdn nhoé va nhitng cudc hdi thao
nhu thé nay khong pho bién tdi, cling ding sg,
mot email vimg vang trau chudt c6 thé gitp ban
rat nhiéu. Toi da to chitc nhitng cudc hop va hop
tac v4i nhitng nguoi ghi thu cho t6i kha dot ngot.
Néu ban tai nang, chi ¢6 ké ngdc méi bd qua trudc
ca khi xem xem ban c6-diéu gi.-

Thé hién nhiing diéu tét nhat

Gio 1a dén luc ghép nhiing tai liéu chung ta da
c6 & Chuong 4 lai. Mot email day thién chi gidi
thiéu vdi nguoi dai dién minh la ai, tai sao ban
lai 1a mdt manh ghép dang thiéu trong doi ngfi
cta ho, va duong dan dén blog cta ban, nhitng
tai khoan mang xa hoi, thong tin tém tit vé ban
va nhu vay 1a 8n. Va ciing hay néi véi ho rang
ban s& gtri lai 10i dé nghi trong vong hai tuan dé
xem ho ¢6 quan tdm hay khéng. Chéc han ho kha
ban ron, nhung ban cling vay va mdi phtt ban
khong c¢6 nguoi dai dién, thi mot ¢ gai nao do
khac dang chiém duoc chién dich ma 1é ra phai
danh cho ban!
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T6i tim kiém nhitng ndi dung c6 tinh tuong tac va
ndi dung ma ban than t6i cling mudn xem. Nhitng
nguoi truyén cam hiing nén tim tdi nhitng nguoi
dai dién; rat dé d€ tim dwoc email cua ngudi dai
dién va gtri di mot tin nhén. Khoéng can 1a mét email
chtra mét d6ng théng tin ma chi can viét diéu gi d6
cu thé guri truc tiép dén ngudi dai dién &y (nhic toi
khach hang ctia ho, nhitng thoa thuan cu thé, v.v...).
Hay bao dam rang c6 ca link dan t6i cic kénh ctia
ban nhé!

---Jade Sherman (@jadesherman), nguoi dai dién
tai Abrams Artists Agency




BIEU TUONG NGUSI TRUYEN LUA
CARA SANTANA

@caraasantana + caradisclothed.com

Co6 1& ban sé& nhan ra Cara Santana tieng tham
gia chrong trinh truyén hinh An kiéng ciing Santa
Clarita trén Netflix cing Drew Barrymore hodc
Salem hoidc CSI: Ddi diéu tra hién trieong. Ban cling
c6 thé thay c6 dang tan hudng timg gidy phut cia
cudc doi voi Jessse Metcalfe trén Instagram. Hay
ban da tai The Glam App, médt cong-ty-khdng-
nhé-18m do c6 gay dung cung cdp nhiing dich vu
sang trong theo yéu cau cho phu nit. Cho du ban
c6 thdy c6 dy & dau, cd 8y dang chinh phuc thé

giGi va trong cuc ki 1ong 14y khi lam diéu &y.
LAM BLOG NHU CONG VIEC THU HAI

T6i khong bao git tw nghi t6i viéc minh tré
thanh mét blogger. Vao thoi diém khoi dong
CaraDisclothed, t6i nhan duwoc rat nhiéu sy cha y
tr cach #n méc cia minh. Thong qua nhitng m&i
quan hé va sy quan tdm ctia truyén thong, phong -
cach ctia toi trd thanh kifu mau cta nhiing phu
nit tré néi chung. Tdi thich y tuong vé viéc mo ra
nhitng cudc d6i thoai véi nhitng ngudi phu ni

khac vé phong cach.



La mot dién vién, ban mic gl va an twong vé
tham mi ctia ban 14 khia canh d4u tién d€ ban giao
tiép v6i nhan vat. Nén véi toi, thoi trang di song
hanh véi sy nghiép dién xuat. May thay, nén cong
nghi€p phat trién va 1én manh théng qua cach
kénh ki thuat s6 da tré thanh mdt nganh kinh
doanh. Toi thich viéc cac cb gai tro thanh bién tap
vién cho chinh tap chi trén mang ctia minh, chinh
1a nhitng trang blog, va c6 thé tiép can truc tiép
v6i khach hang dau tu vao chinh nhiing gi ho
mdc. Tén blog ctia t6i xuat phat tir mét nguoi ban.
D6 la mot cach choi chit va 1am thé nao d€ phan
tich cing nhu tach bach tir viéc ban mic gl cho
dén viéc no6 ¢6 y nghia gi va néi gi vé ban.

XAY DUNG NOI DUNG CHAT LUQONG CAO

Mot diéu ban c¢6 ma ngwoi khac khoéng c6 chinh
la quan diém va c4 tinh ctia ban. Nén t6i ludn ti
hoi ban than minh, “Nhiing diéu t6i lam ¢6 phai 1a
ndi tai cho chinh ban nga ciia minh khong?”. Néu
khong phai, thi t6i sé khong lam. Ban phai thanh
thét voi chinh minh. Khén gia ngay nay rét sang
sudt, va néu ban khong trung thuc, moi nguoi sé
phat hién ra ngay. Nén dé la diéu dau tién va cling
la quan trong nhat.

Thtt hai, biét minh gioi gi va diém yéu la gi.
Va khi-ban-da-tim-biét-rd-dwoe hay-Hm ai d6 ma
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thé manh ctia ho 1a diém yéu ctia ban. Véi toi,
t6i khong thé chinh stra anh, nén t6i da thué mot
ngudi (Karren Rosalie) ¢6 cung gu tham mi voi
toi va tinh toan sao d€ btrc anh phu hop véi noi
dung t6i tao ra. Chang c6 gi dang x&u hé ca. Day
12 mot nganh 16n va chéng ai ty thanh cdng mot
minh ca.

- Cudi cung, tir chdi ¢ stec manh con Ién hon 101
dong y. Hay dung viing, bao vé gia tri cia minh
va biét minh dang gia bao nhiéu. Tt chdi chi dé
xay dung nén vén liéng ctia minh.

THUONG XUYEN BI DU LICH

Luén trén cudc hanh trinh vita 1 may man vira
14 s mét moi. Toi thich nhitng trai nghiém ma du
lich mang lai, dwoc khai sang vé nhitng van hoa
khéc nhau cfing nhu ¢6 thém nhiéu kinh nghiém,
tuy nhién, né ciing c6 thé kha cd don va vat va.
T6i thuong di du lich ciing tro 1y ctia minh d€ bao
dam t6i c6 thé duy tri dugc khéi lwong cong viée
boi tdi cling la nguoi sang lap cua The Glam App
va la mét dién vién, va d6i khi t6i cling dua theo ca
nhiép anh gia ctia minh. Téi thich dwoc di du lich
véi vi hon phu ctia minh, va bat ctt khi nao c6 thé,
ti dura theo ca mAy chi ché clia minh dé€ t6i khong
bi qua nhé nha.
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Trong mot sy kién nao d6 ma khoi lugng cong
viéc qua Ion, t6i chuan bi ndéi dung trudc. Toi
thuong sé danh ra trudc sdu tudn dé€ chuin bi,
nén tdi khong bao gio bi thiéu néi dung. Chiing
toi lam viéc theo mdt lich bién tdp nén 6 rat nhiéu
phwong phép cho nhiing gi toi da sap xép. Toi
cling 8 gdng can bang thoi khéa bi€u ctia minh
cang nhiéu cang t6t d& t6i khong bi phat hoang
hodc ki€t sttc. C6 rat nhiéu viéc can lam ¢ cong
viéc nay. Ttr phoi hop véi nguoi dai dién, nguoi
quan ly, nha mo6i gidi d€ xép lich, hinh anh, v.v...

N6 that su 1a mot cd mAy.

PANG BAI CUNG VI HON PHU VA NAM DIEN VIEN

]ESSE METCALFE

Da s8 moi ngudi déu nghi rang t6i dang khong
dti nhiéu vé anh dy. Chac chan can c6 su can bing
dé khong khai thac qud siu vao chuyén tinh cam,
va duy tri viéc an danh tinh ctia dién vién, ciing
Iic van git duoc sy twong tac véi moi ngudi &
mttc chan thuc nhat. Toi ¢8 ging dé moi viéc that
thanh thic ma khong bién né tré thanh tiéu diém
ctia cau chuyén. Trong tat ca moi viéc déu can mot
chién lwgc. Nhung néu tdi dang bai vé Jesse, thi

phai dwoc sir d6ng v ciia anh Ay 43! Ha ha.
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PUA MOI VIEC LEN MOT TAM CAO MOT VA SANG
LAP GLAM APP

Toi khong cé tiéu sit trong nganh lam dep, cong
nghé, kinh doanh, hay bat ki cong viéc nao co lién
quan téi viéc xdy dung mot doanh nghiép. Dieu
do that budn, t6i da lam viéc cham chi, tap trung
vao muc tiéu, xin 1oi khuyén va chi dan & nhitng
ch minh can. Xay dung mot doi ngi ma moi
ngredi déu cd nhitng thé manh nén tang riéng xung
quanh minh, va hu nhu khong so that bai. Néu
t61 biét phai ddnh d6i diéu gi, thi c6 18 s& ching
bao gio tdi dam lam, va sw that tha cua t6i da phai
tra gid. Nhung qua qud trinh phat trién, t6i 1dy d6
lam kinh nghiém cho chinh ban than minh va hoc
dwoc nhitng diéu truede d6 t6i khdng biét.

T6i nghi 16i khuyén t8t nh4t danh cho bat ki
ai dang mao hiém va bat dau mot sy nghiép dé
chinh 13 tap trung vao nhiing diéu ban dang c6
thuee hién, tuyén bd vé sit ménh ctia ban. Tt day,
hay d€ minh duoc bao quanh béi nhitng ngwedi can
bang kha ning ctia ban va khong dé€ bung nhiing
1di nhan xét ctia ban, thay vao dé that su luu tam
xem xét nd. Cudc séng va viéc kinh doanh chinh la
mot sy phat trién va ban can phai c6i mo ban than
v6i cudce hanh trinh &y. '

288
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PHU NU’ THONG TRI THI TRUONG MARKETING
BANG NGUOT TRUYEN CAM HUNG

T6i yéu viéc phai nt dang thdéng tri thi treong
nay. Day la moét trong nhitng dau treong duy nhat
ctia ching ta! Toi tw hao vé ban be va d6ng nghiép
cua minh, nhitng nguoi da mo dwong cho viée
tao nén sy bén viing ciing nhu cdng viéc mang lai
loi nhudn cho ban than. Ho la nguoi chu tri, la niv
doanh nhan, va ho sang tao, biéu cam va day chu
dao khi lam nhitng diéu minh yéu.

T4t nhién, s6ng cudc doi ctia chinh ban thong
qua ong kinh mdy anh cé thé gy ra sy thay doi
thuec t& day ciing chinh 1a Iy do viéc can bang gitta
sw that va nhitng diéu hw cdu la rat quan trong.
Toi thay rat nhiéu nguoi phu nit ¢8 gang dua lén
nhiing gi tron ven va chan thyc nhat vé cudc sdng
ctia minh. Tuy nhién, chiing ta la nghé si, nhiing
nguoi xay dung noi dung, va gidng nhw thuc hién
mét bo phim, ban bé di nhitng phan khong hoan
hao va diéu ay khong khién b phim tré nén déi
tra. Moi ngudi mudn xem nhiing hinh anh day
cam hing, va ching ta — ca nhiing nguoi truyén
1tra 14n xa hoi néi chung, ¢6 trach nhiém giao duc

nhimg-phu-nit-tré-huwdng-dénnhitng muc tiéu va
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ki vong thuc t€. Nghé thuat va thuong mai ludn
yéu cau mot sy can bang.

NHIN LAI TOAN BQ QUA TRINH

Nhin lai, t6i sé ndi véi ban than minh ctia ngay
xua, “Pling so sanh ban than, dting phan xét ban
than — hay ctz 1a chinh minh!”



PHAN 4

LEN KE HOACH CHO
TUONG LAI
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CHUONG 8
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 Lam thé
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cho nhiing

diéu sép

thuc hién?
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€u thit sy [a moét nguoi truyén cam

hting, ban sé€ lién tuc hoéi ban than

sap t6i s& lam gi? Trong nganh cong
nghiép ma ban gan nhu chi ton tai trong sau bai
didng gan nhat, ban phai luén tim cach khién
minh ndi bat véi cac nha quang cdo cling nhu
gia tdng gia tri cua thwong hiéu ban than. Day
la ba budc d€ cé6 mdt sy nghiép ﬁuyéri cam
hing dai hoi, va trong chwong cudi nay chung
ta sé noi rd vé viéc dugc ti€p tuc hop tac trong
cong viéc, duy tri nhitng chién dich dai hoi, tro
thanh dai st cling nhu bat dau viéc kinh doanh
cta riéng minh.

Khilam viéc v6i mot nguoi truyén Itra trong mét
chién dich, t6i rat vui khi c6 &y lam dwoc nhitng
viéc t6i thi€u sau: tra 10i email ngay khi cé thé, tao
ra dwgc nhitng ndi duhg chin chu hodc nhiing btrc
anh dep mat, va ding bai 1én theo dung lich da
yéu cau. Nhung ban c6 biét ai la nguoi truyén lira
yéu thich ctia t61 khong? Ngweoi ma t6i da lam viéc
cung rét nhiéu l[an &y?

Ho la nhitng ngudi truyén lira sdn sang bod

cong bd strc. Toi Khong bao gio nghi rang viéc
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“htra it lam nhiéu” la mot phwong cham kinh
doanh t6t, nhung ho chic chin c6 mot dam mé
véi viée “lam nhiéu”.

Vai thang truée khi dang kiém tra thwe & chd
lam, khong phai thue dién tt, ma mot buu pham
dwgc gri tr buu dién &y, thi t6i thdy moét 1a thw
cam on tir mdt nguoi truyén cam hing to6i da
trng dat hang. D6 1a nhitng 1oi that dang yéu va
toi dat bire thu ngay canh hai birc cam on khac t6i
da tirng nhan duoc. Toi da lam viéc voi ca tram
ngrdi truyén cam hing va chi nhan duoc dung
ba 16i cam on. Ba. Gio thi, liéu chting ta ¢ nhat
thiét phai gui thu cam on khong? T4t nhién la
khong. Nhung ¢ nén khong? Chac chan. Néu
dang phan van gitta nhitng Gng ct vién c6 cac
phdm chit ngang bang nhau, tdi sé nghiéng vé
phia nhitng nguoi gt 16i cam on sau mdi lan
ching t6i hop tac.

P6i khi mét bic thu nhod bé thoi ¢ thé khién
mot ngay cua nguoi khac tro nén tuoi sang hon,
nén hay tht hinh dung s6 diém cong ban nhan
duoc trong mat nha quang céo khi ban dang thém

mbt pri-mir-ho-ching-hé-yéu-cau=%6i di hiéu ra



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

dwoc diéu nay trong van phong khi nhéan dwoc 14
thu, va chi can lam theo thi nhitng nguoi truyén
cam hiing sé khong can phai vat va gi thém. Dudi
day la mot vai vi du:

Cho chung t6i xem nhitng lya chon phong
cach ctia ban. Khi ban biét dwgc minh sé chup
gi cho chién dich, thi hay 1én ké hoach cho né
ngay. Néu ban c¢6 cam hiing véi toc, trang diém,
quan 4o va céc dia diém dep. C6 mdt bang tai
liéu cho ngwoi doc thdy duwge v dinh cua ban
& budi chup. C6 phai né duwoc 18y cam hing
tit mot cd gai hanh phiuc mé bién ¢ California
khong hay day la mét ¢ géi cing co6i va day
nhiét huyét véi phong cach duong phs New
York? Viéc nay sé giup moi nguoi hi€u y nhau
va co6 thé theo duoc y tudng khi ban chua trinh
bay r6 rang. Toi sé khong bao gid quén khi minh
thué @scoutthecity cho mot chién dich va c6 ay
da gtri lai mot bang thé hién nhitng phong cach
¢ chon trude khi bit dau chup hinh. T6i da cho
khach hang xem va ho khong chi tré nén hao
hirng ma con tryc ti€p dat hang c¢6 8y cho mdt

chién dich sati d6.
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Chup va gii nhiéu dnh hon yéu cau. Néu t6i
yéu cau ban giti sau birc hinh cho chién dich va
ban giri tdm bitc, ban tw dong gitup tit ca moi
ngudi dé tho hon. Khong chi doi cua tdi sé& cb
nhiéu lga chon hon, ma ching t6i con cé thé néi
voi nhitng nha quang cdo rang cé thé gii cho ho
thém hai bttc hinh véi muc gia khong d6i. Néu
ban dang bai trén trang ctia chinh minh va c6 thé
dang thém mot bai nita trén blog, thi cit lam vay
di. C6 thé ho thué ban d€ lam mét bai dang danh
sach kiéu “Nam cach bién tdu chi véi mot chiée
vay” nhung ban cling c6 thé lam thém mot bai
ki€u “Bay thi tdi sé mang theo trong moi chuyén
du lich” va ¢6 mat san pham &y. Ban da lam bai
viét duwoc thué roi, nhung gio ban lai ting thém
cho nha quang cdo mot bai nira. S& chang ai phat
long vi diéu &y ca.

Thém vao mét bai ding hoac mot story
trén Instagram. T6i thuong lam hop dong voi
nguodi truyén cam hung cho mét bai ding trén
Instagram, boi toi khong co ngan sach cho nhiing
yéu cau nhiéu hon thé. Nhung viéc tiép quan hoat
dong Instagram chinh la 16p kem phu xinh dep

trén chigc banh ngon 1anh. Tiép quan la khi mot
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ngudi truyén cam hing dang ba anh/video lién
tuc. N6 duoc goi 1a tiép quan boi thwong hiéu dy
da “phu séng” hét hang trén cling trong bang tin
clia ngudi truyén cam hiing &y va no nghe c6 vé
sang chanh la béi li do d6. Nén hay hinh dung su
sung swdng ctia t6i khi nguoi truyén cam hing
no chi c6 nghia vy ding bai mot [an; nhung c6 ay
lai ddng tan ba bai. Mbi bai khong nhét thiét phai
1a mot phan chinh thitc caa chién dich nhung
ban c¢6 thé diéu chinh d€ né tré thanh lich dang
bai thirong nhat. T6i ting thué mot nguoi truyén
cam hting cho hoat dong quang cao mdt chiéc vi.
C6 4y da dang mot bize anh chinh thitc, nhung
cing dang thém mot bai tw nhién vdi hinh anh
chinh c6 8y dang dung chiéc vi di choi va mot bai
hinh 4nh chiéc vi nam trén ban trong nha hang.
Khéch hang cuc ki phdn khich va gtii tdng co
nang mot chiéc vi mdi. D6i khi, ban khong con
dt chd @€ dang thém mot bai nita, thi cling dimng
lo - story trén Instagram ciing &n 1dm rdi. Mot
ngudi truyén cam hing toi ting thué cho chién
dich no da dang mot story vo thuong vo phat mdc
chiéc vay ctia nha quang cédo va ho da yéu cau toi

dién tén cd vao moi-chién dich ho sé trién khai.
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Mot chi€c ti mien phi va 161 dam bao cho céng
viéc sap tdi chi bang mét vai bai dang? Nguoi
truyén ltta dy chac chan da chién thang trén ca

hai kich ban t6i néu ra.

BIEN NO TR THANH CHiNH THUC

Ban co 1€ dang tw hdi, khi nao la lic thich hop
dé' noi chuyén véi nha quing cio vé viéc hop tic liu
dai? Cau tra 10i chinh 1a khi su thanh céng ctia
ban tfong chién dich gan day nhat van con luu
ddu &n trong tam tri ho. Néu ban thyc hién tron
ven nghia vu ctia minh trong hgp dong va céng
hién con hon ca thé, ban sé la nguoi truyén cam
htng yéu thich cua t6i trong vong 72 gio. Nhung
dttng dua ra nhitng yéu cau chung chung. Pay
la Iac ma viéc nghién cttu va chién lwgc chinh
1a diém mau chst. Khi moi nguedi bat dau noi vé
Tuan 18 thoi trang, hay cho nha quang céo biét
ban mudn trd thanh phéng vién cua ho va ban
sé mac mot bd trang phuc ctia ho hodc méot san
phdm lam dep trong X s§ lugng anh trong sudt
thoi gian tuan 1& dién ra. Néu sép dén mot dot

giam! gid thutmg nidn, hay dé nghi hop tac voi
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ho trong mot thang truede s kién dé€ quang ba né
t6i nhitng luot theo ddi ctia ban va gidi thiéu mot
vai san phadm chat lwong sé ¢ mdt ¢ dip gidm
gia nay. Hay xem qua nhiing hoat dong trong
quéa khit ctia nha quang cdo va tim ra viéc phu
hop véi minh d€ dua ra loi dé nghi thi sé con
tuyét hon nhiéu.

7 Ngiaywciél cho nhﬁ’ng Iin ho}; tac lau dai hon
nita, hogc nhan vat chu chét trong dai st theong
hiéu, hay nghi dén nhitng su kién vé cudc sdng
ma khan gia ctua ban sé quan tdm. Néu ban dinh
danh ca ndm téi d€ trang hoang lai nha ctta, thi
hay trinh bay véi Lowe’s, Home Depot, hogc
Wayfair va xem liéu ho c6 mudn tré thanh d6i tac
chinh thitc trong lan cai tao nay ctia ban khéng.
Do6i 1ay san pham hoéc loi ich vé tai chinh, ban
sé chi mua sim tai ctta hang ctia ho trong khi cap
nhat viéc stra sang nha clra va khan gia ctia ban sé
lién tuc dige nhac nhé rang tai X 1 noi rat tuyét
dé€ ho c6 th€ mua bat ki cai gi minh can. Con cé
thai 8? Ngay tir khi ¢6 tin vui cho dén btic anh dau
tién cua em bé, hay hop tac véi nhitng thuwong
hiéu nhu Destination Maternity. Ho cling hop tac
vGi Buybuy Baby, nénncu viec ket hop trong thoi
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ki mang bau nay &n thda, ban c6 thé ban bac thém
mot [an hop tac nita trong sudt ndm dau tién cua

em bé.

Tung ra bo cong cu truyén théng da phuong
tién va thém mot phan méi chi tiét vé viéc két hop
nay, bao gém ca thoi lugng va bao nhiéu bai blog/
vlog ho s€ c6 cling v6i s6 bai trén Instagram. Viét
tiéu dé va tom tat vai bai viét ban s& dwa vao ciing
nhu téng quan ciia nhitng cudc thi hojc chwong
trinh b8c thim tring thuong ngau nhién ban sé
tién hanh. Hay dé€ ho thay tai sao viéc cong tac
nay nén xay ra va vi sao khan gia ctia ban sé thich
no. Cho ho biét tat ca trir gia tién. Néu qua it ban
s€ tw danh gia thdp ban than minh. Néu qua cao
ban sé phéa gia minh. Ban mu6n ho hing tha vé
viéc két hop boi nd 6 ich cho ca d6i bén. Ban ¢6
thé phan tich ki cang hon sau nay. Va néu lo lang
vé viéc ho sé ddnh cdp y tuedng ctia minh, thi dimg
lo. Khong nhat thiét phai viét rd rang y tuong ra.
D6 1a khiéu thdm mi cta ban, khan gia ctia ban va
tam nhin ctia ban. Diing nghi rang y tuong do sé
1a Iy do khién chién dich tré nén tuyét voi. Hay

nghi la tai sao ban la nguoi phtt hgp nhat dé€ trién

khai né:
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Lién tuc nay ra nhitng y tuéng mdi rat ton
sttc va khong ai hi€u duoc khan gia ctia ban hon
ban, nén hay nghién cttu, sang tao, va canh tranh.
Thwong hiéu cling nhu khan gia sé cam on ban vi

diéu 4y.

SU KET HOP

Mot ngay trong dai ctia bat ki ngudi truyén
cam hung nao chinh la ngay ho co dwoc su
két hop chu dao gén két véi mot thuong hiéu.
Jackie Aina (@jackieania) la mot nguoi truyén
cam hing dwoc biét dén véi nhitng phat biéu
vé viéc loai trit nhitng thoéi quen trong nganh
cong nghiép lam dep. Vao sinh nhat 30 tudi ctia
minh, cd Ay thong bao rang minh sé gia nhap doi
ngli Too Faced Cosmetic &€ mé rong dong kem
nén Born This Way va lam ra nhiing tong mau
toi va tram hon. Marianna Hewitt (@marianna_
hewitt) ndi tiéng v4i bang tin Instagram day
séc hong ctia minh va c6 da két hop véi thuong
hiéu phu kién Dagne Dover c6 tru s& tai NYC
trong du 4n “bién hoa tt quan ao cd nhan thanh
mét bd suu tap véi tong mau &m ap cta anh

hoang hon.”
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Ban c6 Ié da nghe dén cai tén Michelle Phan
cua cong ty Em Cosmetic va Zoe Sugg cta
Zoella Beauty, nhung c6 rdt nhiéu nguoi truyén
cam hung tan dung sy thanh cong trén mang
cua ho d€ tao ra va tiép thi san phdm. Shayla
Mitchell da két hop véi Maybelline, Jacklyn Hill
két hop v6i Morphe va Becca, va Carli Bybel két
hop cung BH Cosmetics. Kathleen Fuentes cé
KL Polish va Laura Lee lam nén Laura Le Los
Angeles, mot dong san pham trang diém khong
thi nghiém trén dong vat va phit hop voi nguoi

an chay.

Nhung ban khéng can phai la mét nguoi
truyén cam hiing ¢ bu dé€ c6 thé bat tay vao
nhitng su két hop. C6 rat nhiéu nhitng thwong
hiéu nho hon rét sdn long dwoc hop tac véi
nhitng nguoi truyén cam himg sdn sang quang
cdo cho mot san pham dong thwong hiéu. Danh
thoi gian tim ki€m nhiing cong ty nhd vé chim
soc da/ trang di€ém/ nude hoa va nhitng nha thiét
ké trang phuc/ phu kién. Giéng nhu viéc c§ géng
tranh dau d€ dwoc 134 mot ddi tac 1au dai cho
thwong hiéu, hiy giti mot 10i dé nghi két hop véi
thuong-hiéu-ay-Ban-eé6-chuyén-mén hay ki ning
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déc biét nao cé thé gitp ich cho ho? Lam thé nao
ban biét diéu nay sé gy duoc tiéng vang trong
cong dong nguodi ham mo ctia ban? Visao ban la
tmg clt vién sang gia nhat cho sy hop tac nay?
Hay 1am chu doanh nghiép bat ngo véi kién thiec
ctia ban trong nganh céng nghiép nay cling nhu
nhitng nghién ctru ban da thuc hién vé thuong

hiéu va muc tiéu caa ho.

Mang lwéi lam viéc chinh 1a chia khéa. Cho du
12 ban xay dung cdng dbng, tao nén ban sic cho
thuong hiéu ctia ban, hodc 1én k& hoach cho tuong
lai, mang lwdi lam viée chinh 1a diém chung xuyén
suSt nhitng viéc nay.
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Cong thirc co ban cta sw anh huong la P x N:
Tinh thuyét phuc x Mang luwdi. Néu ban dang doc
cudn sdch nay va ban mudn hoic dang 1a nguoi
truyén cam hing rdi, thi ¢6 16 ban sé hiéu duoc cong
thtrc nay tot hon 99 ngudi con lai. Cho dit néu ban
chi c6 khoang ndm hodc muwodi nghin lwot theo doi,
thi ban da c6 mot mang lwdi roi. Va néu ban chura
dat dwoc miec nay, thi ban ¢6 thé Iam dwoc. Du ban
dang ¢ dau trong cudc hanh trinh nay, ban biét nén
bude di thé nao. Ban la ngudi truyén cam hing va
nhitng nguoi khac thi khong.

S& 6 nhitng nguoi ghét bo ban trén sudt quang
duwong. Ho sé& sai, nhung sé c6 vai truong hop
bit thop duwoc ban. Hay ci biét vay, va t6i c6 thé
chic chan véi ban dieu nay béi t6i da theo nganh
marketing bang ngudi truyén cam hung tir ngay
déu, noéi chuyén véi rdt nhiéu ngudi truyén cam
hiing, va ciing né6i chuyén véi d kifu ngudi trong
nganh cong nghiép nay: ban dang duoc hiu thun.

Moi nguoi chi méi nhan ra ngudi truyén cam
hiing c6 thé 1a nhu thé nao. S that rang gid ban da
la nguoi truyén cam hung, gidy phit nay, gidy phut
bit dau tat ca, da nodi 1én rf?mg ban sé duoc yéu thich.
Sy yéu thich &y sé& con duoc duy tri béi sy céng nhan
cho nguoi truyén cam hing chi méi duoc bit du.

—Alexander H.Hennessy (@mralexanderhennessy),

dong sAME P CreatorsCoNeetve:

LOI
KHUYEN
CUA
CHUYEN

GIA
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Nhiing gi t6i vach ra ¢ day c6 thé€ nghe hoi mo
mong qua, nhung hay nho, tt ca nhiing nguoi
truyén cam himg ban thay da dat thanh cong déu
bit dau tir khi khong c¢6 mét ai theo ddi ca, bao
gdm tit ca nhitng bi€u twong séng. Ho phai méc
sai 1Am va hoc né theo mot cach khé khan. Ban
khéng chi duoc truyén cam hing tix con duong
thanh cong clia ho, ma ban con c6 cudn sach nay
d6 chi din cho ban. N&u ban bat dau tir bay gio,
ban c6 thé nghi minh da muén mat roi, nhung ban
nhim d4y. Van c6 hang nghin thuong hiéu dang
8 bat kip v6i thi truong marketing bang nguoi
truyén cam himg va hang trim thirrong hiéu khac
dang tiéu pha hang tri¢u do la mdi ndm vao cac
chién dich. Ban sé d&u tranh d&€ minh dwoc 1a mot
phin trong d6, nhung phan d6 s€ ngay cang lon
manh. Hay bat tay vao viéc thoi!

BIEU TUONG NGUGI TRUYEN LUA

SONA GASPARIAN

@simplysona + simplysona.com

Sona la mAu ngudi hanh dong, va mdilan téilam
viéc véi cd Ay, ddong nghiép va ca khach hang luén
bi an twgng. C6 &y cb sd trueong trong viéc két ndi
v6i khan gia ciiaminh cung voi ficu st tal truong
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day lam dep va kinh nghiém lam nghé si trang
diém chuyén nghiép cling gitip ich thém nhiéu.
C6 ¢6 dong san phdm trang diém riéng ctia minh,
Pérsona Cosmetic (c6 sén tai personacosmetic.com
hodc & Ulta), va day chi la khoi dau théi. Thuong
hi€u ctia ¢6 &y c6 thé€'la Simply Sona, nhung chang
c6 gi 6 c6 nang nay lai don gian ca.

CHON TEN CHO BLOG CUA MINH

Day 1a mot trong nhiing quyét dinh khé khin
nhét ctia t6i, ti mudn tén blog ctia minh phai c6
sw chao dén va dé tiép can hon 1a viéc qua phiic
tap va kho dé bién tap. T6i mudn blog ctia minh
1a chd ma t&t ca phu nit ¢6 thé ¢ duoc nhitng 1oi
khuyén httu ich trong viéc lam dep, thoi trang va
phong cach sdng. Toi d4t tén né la Simply Sona béi
cdi tén nghe rat than thién, moi chao va cé lién két.
Pay chinh la di€ém mau chét.

Simply Sona c6 thé phat trién cing 61 khi t6i
budc vao nhitng doan dwong khéc ctia cude doi.
Cho du t6i la chuyén gia trong linh vuc lam dep,
t6i mudn chia sé nhitng khia canh khdc trong cudc
séng cia minh véi doc gia. Toi ding bai vé thoi
trang bai t6i chi cao 52" (vao ngay dep troi) va

viéc chiase nhfthg 16T KNiei 126 datig voi nhitng
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lirot theo d6i nho bé ctia minh cue ki vui. Ly do tai
sao toi quyét dinh thém muc phong cach séng vao
blog ctia minh b&i d6 1a noi t6i két ndi voi doc gia
ctia minh & mttc d6 than thiét hon.

Cht1 nhat ciing Sona 12 mét sé ri t6i ké vé nhiing
khé khin cia minh. Tdi chia sé nhitng cau chuyén
clia minh tir viéc 13 mot ngurdi nhap cu cd 7géng
hoa nhap, dén viéc dau tranh véi mun. Ban sé bat
ngd bdi con s8 nhitg ngudi thdy minh trong cau
chuyén ctia t6i va cam théy gan giii hon voi toi.
T6i khong mudn moi nguoi nhin vao blog hay
Instagram ctia t6i va nghi rang, “Cha, c§ dy co
cudc sdng that hoan hao”. Toi mudn moi nguoi
biét rang t6i ciing la con ngudi vdi nhitng khi€m
khuyét va ndi lo riéng.

TREN INSTAGRAM CUA BAN

Toi ting rat kho tinh trén Instagram ctia minh
va ludn dam bao ring bang tin ctia minh phai that
chinh x4c, nhung t6i da hoan toan thay d&i diéu
4y. Toi nghi ngay nay, moi nguoi thich nhitng
nodi dung chan thyc hon. Toi thdm chi con nhan
ra rdng ban than minh da phét chan vdi bang tin

duogc tinh toan qua Ki; to1 thich dwoc nhin thay
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nhitng bang tin ¢6 sy trung thyc hon. Téi can
bing diéu dy bing cach chia sé nhitng btk anh cb
chat liong cao cé tinh lién két. Toi khong tiéu ton
qua nhiéu thoi gian vao nhiing buic anh flat-lay
1ong 1ay nhu t6i da ting boi tbi thay ring viée cb
mot 16p trang di€m qua hoan hao khién moi thi

trong chang thuee t& gi ca.

Véinhitng ndi dung duoc tai trg, t6i ludn dam
bao rang nhitng lugt theo di toi sé c6 duoc didu
gi d6. Vi duy, néu toi dang quang cdo vé keo xit toc,
t0i s& dadm bao rang moi ngudi sé ¢6 16i khuyén vé
viéc tao mau mot kifu téc nhat dinh hon 14 viéc
chi néi dén tdi thich san phdm nay thé nao. Toi tw
héi ban than minh, “T6i mang lai dwoc gia tri gi
cho nhiing luot theo d6i minh qua btic anh nay?”
Diéu nay gitp toi nay ra dwoc y twdng sé dem lai
loi ich cho ca luot theo ddi minh 1an theong hiéu.

THE HIEN TOT TRUOC CAMERA

To6i nghi s chuyén nghiép xudt phat tir viéc
chuén bi va t6i Iudn chuan bi that ki cho cac du
a4n ma minh dwoc thué. Khi téi méi bit dau trén
Youtube bén nam trudc, téi da rat ngai nguing va
so phai la chinh minh tredc may anh. Téi n6i nhw

10 bdt dang chia sé nhitng meo va 16i khuyén vé
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lam dep vay. Toi that long khong nghi minh da c6
dugc st két ndi gan giii v6i nguredi xem cho dén khi
t61 thoai mai khi 1a chinh minh hon. Thé€ nén chia
sé quan trong nhat chinh 1a hay c 1a chinh minh

trong lic dang lam viéc chuyén nghiép.

Khi t6i quay phim, di1 la n6i dung duoc tai tro
hay khong, t6i dam bao 100% phai that chinh xac.
Néu ban lam roi co trang di€ém hodc néi nham
mot tir, c lam tiép va chinh lai cho dung. Ban
khong can cat nd khoi video. Moi ngudi ¢6 thé két
n6i véi ban nhiéu hon néu ban cho ho thay dung
ban than minh.

PHAT TRIEN SU CHUYEN NGHIEP

Toéi di hoc tai truong day trang diém boi toi
mudn tré thanh nghé si trang diém chuyén nghiép.
Vao thoi chia t6i Youtube van chua thinh hanh.
Hoc & triedng day trang diém cho tdi nhiéu sy tie
tin hon, nhung nhin lai, t6i khong that su duoc
day qué nhiéu. Toi tich lily duoc da s6 kién thirc
ctia minh khi lam viéc tai MAC va tro thanh tho
trang diém ty do.

Trong sudt thoi gian lam nghé si trang diém,

t0i quen dan voi-nhiing mau da va loal da khac
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nhau, nén t6i that sy hoc duoc cai gi hop vdi ai, va
khoéng hop véi ai. C6 duoc kinh nghiém nay giup
t0i chia sé kién thiec véi khan gia ctia minh. Toi
khéng nghi rang viéc di hoc & truong day trang
diém la can thiét, nhat la khi gio ban c6 thé hoc
moi thit trén cdc kénh nhu Youtube. Toi ludn nghi
réng hoc ludén di d6i v6i hanh, nén lam viéc tai
quay trang di€m c6 1€ sé 1a cach tot nhat d€ hoc hoi
va hoan thién ki ndng ctia minh.
LAM VIEC CUNG NUA KIA

KB (chdng chia t6i) 1a mot phéan rat 16n cta
thuong hiéu Simply Sona. Khi t6i méi bat dau, toi
da lam cung mét MCN (mang ludi da kénh) va
nguoi quan ly cta toi luc dy cling dang hop tac véi
ba muwoi kénh khac. Toi that sy nan long va cudi
cung da bé di boi nhitng email ctia t6i giri di déu bi
ngd lo. KB gia nhap va quan ly tat ca cac nguon thu
tte cac thuong hiéu mudn lam viéc véi toi. Diéu nay
that t6t boi ching t6i ¢ thé truc tiép lam viéc véi
cac thuong hiéu ma khong can thong qua “nguoi
thit ba”.

Gan day t6i co ki két v6i mot bén dai dién co

tiéng tim (mot trong nhirng quyétdinh toi té nhat
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trong sy nghiép cua toi) va sau mot nam, toi da ra
di. Cudi cung, that khé dé€ tim dugc mét ddi phu
hop d€ dai dién cling nhu tinh toan chu toan cho
thuong hiéu cta ban ¢ linh vuc rdt méi nay. Day
la mét nganh cong nhiép mdi va vai ngwoi choi ¢
1€ da coi nhe sy phttc tap cia n6 ma chi cha trong
vao viéc kinh doanh kiém tién.

Loi khuyén t8t nhat cua toi khi lam viéc véi
vo/chong hodc ban trai/gai chinh la ¢ mot hang
rao va phan b8 trach nhiém. Chang t6i “c8”
tranh noéi dén chuyén cdng viéc sau 7 gio tdi

hang ngay.
pOI MAT VOT NHU'NG KE GHEN GHET

Trong nganh nay, t6i hoc cach séng khiém tén
va lam viéc ctia minh. T6i than thién vdi tit cAd mot
nguoi, nhung t6i khong cho phép ban than minh
dugc qua than thiét boi toi tieng bi ton thuong
tredc d6. Khong may, nganh nao cling cé si ghen
ti va nén cdng nghiép t6i dang tham gia cing
khéng ngoai 1é. V6i nhitng binh ludn mang tinh
ghét bo cong khai, rat may rang toi c6 nhitng khan
gia kha khon ngoan. Toi thwong chi nhan dwoc
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nhitng binh ludn mang tinh xay dung tir nhiing
nguoi dang ki, ma day 1a diéu toi rat tran trong.
PUA MOI VIEC LEN TAM CAO MO1

Toi khoi dong Pérsona Cosmetics vao thang 12
nam 2016 véi su gitup do cua chong. Truwedce truyén
thong da phwong tién, gidc mo ¢ duoc thuong
hiéu mi pham ctia riéng minh duong nhw la qua
16n, nhung t6i nhanh chéng nhan ra rang chang
c6 gidc mo nao qud 16n ca. Toi that long cam thay
rang toi c6 dieu gi d6 khac biét d¢ mang dén cho
cong dong lam dep.

Véi san phdm déu tién, t6i tung ra mot bang
phédn mat trung tinh danh riéng cho mit nau.
Ngoai kia c6 ca trdm bang phan mat trung tinh,
nhung khong cé cai nao gidng nhu cta chung toi
trén thi treong — mot bang mat duwgc thiét ké riéng
d€ 1am n6i bat mau mat nau. Thanh cong clia san
pham dau tién qua la mét ddu an déng nhd, toi
van thdy xic dong mdi khi doc lai tit ca nhiing
cam nhéan va phan hoi tir khach hang.

Mot trong nhitng ctra hang lam dep 16n nhat,

Ulta Beatity da chii v dén nhitng phan hoi tich
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cuc va chon Identity Palette. Tuyét chix nhi? Tt
dé6, chiing t6i phat trién thuong hiéu va mé rong
cho giai doan da san pham sé duoc tung ra vao
nam 2018.

Chiing ta sé thay dugc trong lai nam gift dieu
gi, nhung t6i biét réng t6i chi méi bat dau thoi.
Mbi nam, t6i sé tiép tuc lam viéc chdm chi hon
d¢bién gisc mo ctia minh thanh hién thue, ciing
ltc hi vong ring cé thé vun ddp mot gia dinh.
T6i nghi rang quan trong la hdy mo mot gidc
mo du 16n, nhung quan trong nhat la phai dat
ra dwgc muc tiéu cho ching. Mo mong sé Chéng
la gi néu ban khéng bién ching thanh hién thyec.
Hay dat ra nhiing muc tiéu thyc t€ vé gidc mo
ctia minh va thyc hién ting viéc mot. Viéc cd
mot ddi gdm nhitng nguoi tin twéng vao tam
nhin ctia ban va mudn tré thanh mot phan cta
cud¢ hanh trinh & xung quanh minh 13 v6 cung

quan trong.
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PHU NOU’ THONG TRI THI TRUONG MARKETING
BANG NGUOT TRUYEN CAM HUNG

Toi nghi that tuyét khi ¢ nhiéu phu nt tro
thanh doanh nhan thanh dat tir cac kénh nhu
Instagram va Youtube. Toi ciing nghi réng da s&
nhitng nguoi truyén cam hing, bao géom ca toi,
d6i khi c6 thé dat ra nhitng ki vong khong thuc
t& cho phu nit béi dang nhitng biec anh da duoc
chinh stta, nhung t6i cling tin rang moi ngudi
ngay nay ciing da c6 duoc sy hi€u biét thong thao
vé nhitng phan mém chinh stra anh.

Rét nhiéu nguoi truyén cam hiéng céi mo vé
ki thuat chinh stta ctia ban than, va t6i tham chi
con chia sé ca mét bai dang vé Viéc t0i1 chinh anh
Instagram ctia minh nhw th& nao va bd loc mau
toi st dung d€ tao ra tdng thé mau. Doc gia vd
cung tran trong diéu nay boi né cho ho cai nhin
ro hon vao viéc cach t6i xay dung ndi dung, cling
khién cho moi thit chan that hon. Tim ra duwoc
diém can bang ctia viéc chinh stta qua da va ndi
dung nguyén ban chinh la m&u chét. Néu khong
c6 chinh stra, ban sé khong c6 duwgce hinh anh hap

dantriec quan. To1 s& 1o voi moi nguoi co tham
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vong tro thanh nguoi xay dung ndi dung la hay
ctt 1a chinh minh trong khi van dua ra nhitng san
phém véi chat luong cao.

NHIN LAI CHANG PUONG DA QUA

Moéi day, tdi ude gi minh biét nén hay ct la
chinh minh va c6i moé hon véi nguoi xem. Thém
dua ra. Gio thi truong cling da bao hoa dén mtc
ban phai duy tri dugc tinh nhét quan va dé€ minh
khacbiét voi tat ca moi nguoi. Loi khuyén t6i danh
cho nhitng nguoi truyén lira ¢6 tham vong la dirng
lam qua moi chuyén. Cho du t6i nghi thiét bi (may
anh, anh sang, mic, v.v...) la quan trong, cling c6
rat nhitu thit khac déng vai trd trong sw thanh

cong ctua kénh ctia ban.

Ban that sy can phai tim ra diéu minh c6 thé
khoe ra véi nguoi xem dé€ ching té sy khac biét.
Chi can mot diéu gi d6 nho cling dwoc, vi du nhuw
tao ra mot kénh st dung ngoai ngit hoac cé mét
doan gidi thiéu mai la. Hay 1a chinh minh va tao

ra su két ndi voi moi nguoi.



KET LUAN

b ai sao khong phai 1a t6i?” chinh la
cdu héi t6i tw hoi ban than minh
nhiéu hon t4t thay nhitng diéu khac.

Cho du d6 la diéu gi d6 nhd bé nhu la bé danh
thiép vao mot cai hop vaban sé c6 mot bita an triea
mién phi, toi van ludn néi vdi ban than, “Ho sé
phai chon ai d¢, tai sao khong phai la minh?” Toi
nghi dén hét nhitng diéu nay, d6 la ly do tai sao
toi lai ¢6 dwoc mot sy nghiép thanh céng va phan
chén dén vay. Hon ca viéc c6 dugc tAim bang thich
hop, hay tao dwoc méi quan hé ding dan, nhitng
ttr don gian la ly do vi sao ban cdm cudn sach nay
trén tay: Sao.Khong.Phai.La. T6i?

Nguwoi ta néi nam gidi sé ting tuyén vao mot

congvitemihocam thiy minhedthé lam duoc
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60% nhiing yéu cau dugc néu ra trong bang md
ta cong viéc, nhung phu nit cdn phai cam thay
minh dap tng dugc 100% cong viéc dé ra trrede
khi ¢ng tuyén. P4y la mot tuyén ngdn dién rd
va khong th€ nao phat trién dugc trong thé gidi
nay. Toéi c6 bén cdng viéc “that su” trong sudt
sit nghiép clia minh va t6i khong sin sang 100%
cho bat ki cdng viéc nao. Tai sao phéi nhan mot
céng viéc ma ban chang phai hoc hoi thém gi
nita? D€ phat trién? D€ vuon cao? T4t nhién sé
cé nhiéu nguoi dat tiéu chuan hon nhung toi
van cit canh tranh, nhung t6i ludén dwoc danh
gia 1a du thuc lwc, t6i 1A nguroi tiép thu nhanh,
va toi chdm chi. Ho phai thué moét ai d6, sao
khong phai 1a t6i?

Cau than chu nay da giai thich kha kha duoc
viéc cudn séch nay ra doi thé nao. Toéi da nghi
rang ai d6 can phai viét ra cudn sach giai thich
toan bd cach thi truong marketing bang ngudi
truyén cam hitng nay hoat dong bdi nhiing
ngwdi ngoai kia cwe xtt nhu thé ho chang biét gi
vay. Ai d6 phai viét cudn sach nay, va tai sao

khoéng phai la toi?
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Sau khi “Sao khong phai 13 t6i” thi con ba diéu
nita, néu ban thyc hién duoc tat ca nhitng diéu
nay, né sé thay d6i cudc doi ban.

Dau tién d6 1a Néi dong v va tim hiéu chi tiét sau.
Vao nidm 2011, t6i nhan duoc 1oi dé nghi duy nhat
trong doi, do la duoc tré thanh dai st tai Béc My
trong dip ki niém 100 nam ctia Nivea. Ho sé dua
tdi dén Duec trong ba ngay d€ tham gia chuyén du
thuyén v6i Rihanna. Ho sé tra t6i tién va tat ca
nhiing gi t6i can lam la dang lén Twitter sy kién
nay. Mot vin dé nho: t6i duoc dwa ra 1oi dé nghi
vao thit Hai, va sé di vao thi Tue nhung t6i khong
hé c6 hd chiéu.

Nhung khi ho hoi t6i c6 di khong thi toi tix
chdi dwoc sao? Tat nhién la khong réi. Toi nodi
minh sé c6 mét. T6i ngay lap tiec phat hoang boi
toi chwa tirng ¢ ho chiéu va con khong biét liéu
minh c¢6 18y dwoc nd trong vong 48 tiéng hay
khéng, nhung cudi cung t6i lam duoc ddy. Toi
khong chi ¢6 dwoc khoang thoi gian tuyét voi
nhat, ma con gdp moét nguwoi ban trén chuyén
hanh trinh &y — nguoi dén dai dién cho hang PR

cla ed-Sauwnay-cd-lam-viée-tai-Hearst va gidi
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thiéu toi v6i giam ddc sau nay ctia minh. Cong
viéc d6 dan t6i dén quyét dinh viét cudn sach
nay. Tudng twong xem t6i dang & dau néu khi
dy toi ndi khong?

biéu th hai la, Héi sy tha thir, khong phai sy
cho phép. Khi t6i méi bat dau blog ctia minh, toi
biét rz\?mg minh sé can that suw kiém ra tién tir nd
va no sé khong thé tro thanh cong viéc toan thoi
gian duogc. T6i khong coé sy lya chon khdc nén
toi quyét dinh sé lam nhai né cho dén khi thanh
cong. Toi da thdy mot cdi banner quang céo cho
The Real Housewives of New York trén mot blog ma
minh theo doi va t6i da luu no lai dé dang lén
website ctia minh. Quén mét rang nhitng banner
dé€ quang cdo sé c6 ma theo ddi va toi b 1€ da pha
hoai tinh toan cua ai d6. Toi tang mién phi mot
bai bao cho chwong trinh 4y. Diéu té nhat cé thé
xay ra la gi chit? R6i ho nhén ra ho khéng tra t6i
mot dong nao cho quang cao dy va yéu cau tdi go
no xudng u?

biéu 4y khong xay ra, nhung biét téi da lam
gl khong? Mot chién dich quang céo vd6i Svedka
tri gid hang ngan do.la. Ho khong he thay bat
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ki quang cdo nao trén website ctia toi trudc cai
quang cdo Housewives &y ca, nén ho khong chac
t6i c6 dong y phi vu nay hay khong. Viéc nay
dén ngay vao thoi di€ém t6i dang quyét dinh xem
minh s€ tiép tyc hoc ¢ tredong luat hay cd gang
thtr stec 6 cdi v ndi dung trén thong tin s6 nay.
T6i bd d& vai thang sau do.

Diéu thi ba la Hiy cit cho di va dirng ngén ngai.
Khong nhiéu nguroi biét dugc diéu nay, nhung
chéng t6i va t6i da dinh hén ngay trong budi
hen dau tién. Gi0, ching tdi da biét minh danh
cho nhau tit treéce dy, ching t6i hoc cling khoa
trong trieong ludt, nhung khéng phai la ban.
Mot t8i sau gio lam viée, t6i quyét dinh di bod
dén bén tau — 4y la mot dém heé hoan hdo dé
di b0 - khi tbi gdp anh ay trén via he. Diéu tiép
theo chinh la mot cudc tro chuyén ngén va ngai
ngan tro thanh budi tim sy dai siu tiéng dong
ho, chiing t6i ndi vé du thit tr mdi quan hé véi
b6 me va minh mudn c6 bao nhiéu d&a con cho

dén nhitng tham vong 16n lao va tai sao ca hai

con dO¢ than.
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T6i vé nha dém &y va nghi vé kha nang cua
minh v6i anh 4y boi phu nit thueong sé phai to
ra bi an va nhw chuyén hoém nay thi chang cé gi
bi an nita ca. Nhung vao dém tiép theo, khi bi
ban huy lich hen va t6i can mot nguwoi di cung
minh dén sy kién ma t01 5& pht séng, toi d3 hoi
anh. Truéc khl bu01 hen két thiic anh da nhin
thrfmg vao mit tdi va I‘lOl,”zAxI{h biét minh mudn
gi va anh khong phai ngudi thich néi vong vo.
Anh nghi minh nén két hén véi nhau.” Va t6i noi
“Puge thoil”. Ching téi doi hai nam mdi chinh
thite dit tay nhau vao 1& duong, nhung néu t6i
td ra xa cach hon khi vo tinh g&p nhau trén phd
hay lwdng ly khi anh dua ra 16i cau hon, toi co 1€
sé két thiic nhu nhén vat cia Ryan Gosling trong
La La Land.

Né&u ban gip ai d6 ¢ vi tri c6 thé gitp ban thuc
hién dwoc muc tiéu ctia ban, thi dirmng chan chir.
Néu ban vd tinh quen dwgc mdt nha bao c6 the
phu séng hét duoc nhitng gi ban theo dudi, hay
néi véi ¢6 dy rang ban sé mai mai biét on néu
[an sau cd liét ké tén ban trong danh sach nhiing

ngudi truyén cam-himg 0_mot bai bao. Néu ban
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dang & mot cudc hop bao voi ngudi truyén cam
hitng wa thich ctia minh, thi hdy néi véi c6 ay
réng ban rdt vui néu dweoc két hop véi cd dy. Néu
ban gdp mot gidm ddc tuyén chon nguoi truyén
cam hiing cua thwong hiéu yéu thich, hay néi véi
6 dy rang ban mudn tré thanh dai st thwong
hi¢u ctia ¢6 &y va hoi xem lam cach nao dé thuc
hién duoc diéu nay. Hay tdn dung moi cudc noi
chuyén c6 thé va ding bo cudc d€ rdi néi rang
uoc gi minh da néi hay lam nhiéu hon. Khong
phai ltic nao né ciing thanh cong, nhung cich
duy nhat d€ c6 dwoc diéu ban muén lam 1a 8
gang nim 14y no.

Gio chung ta c6 mét vai cau chuyén vui vé bo
tdi, va thé 1a sdn sang dé& hoa minh vao bé co hoi,
hay giai quyét ba nhiém vy Ién ma ban sé can phai
hoan thanh néu ban mudn dat hét stec luc vao
hanh trinh nay va tré thanh mét nguoi truyén cam
hting toan thoi gian.

Tré thanh mét ngoi sao vlogger, blogger, va
Instagram. C6 kho dé€ chinh stra video khéng? C6.
C6 khoé duy tri tinh nhat quan khi viét ndi dung
khong? C6-Cokhddé xay dirng vaduy trl cong
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dong tirong tac trén Instagram khong? Co. Co v
cting khé d€ 1am duoc ca ba diéu trén khong? Co.
Va d6 chinh xac 12 1i do vi sao ban sé lam né. Néu
ban ¢ thé néi chuyén trudc may anh, viét va két
ndi véi moi ngwdi trén mang, cac thuong hiéu sé
x&p hang d& duoc lam viéc véi ban. C6 18 s& mét
nhiéu thoi gian hon d€ ban c6 thé hoan thién ca ba
ki ndng trén va ban cé thé sé phat trién mot cach
cham rai hon ki vong, nhung ban sé viing vang
hon & tat ca cac Iinh vigc. Sé can ¢ ai d6 mang tinh
de doa gap ba lan ¢ linh viee nay... tai sao khong

phai 1a ban?

Danh thoi gian dé suy nghi vé nhiing van dé
néng. RAt nhiéu ngudi mudn ngdm nhin nguoi
phu nit c6 thé an mic dep ma van trong ngan
séch, v c6 thé diéu nay vin phd bién & nam
2009, nhung khong con phit hop trong ndm 2018
nita. To6i khong ndi ban can phai lam gi d6 mang
tinh tranh cii, nhung ban can mét khia canh nao
d6 khién minh phai thao thitc hang dém. Khi ban
lam mot cong viée toan thoi gian va xay dung
ndi dung trong lic ranh rbi, thi ban dém chinh la
ltc cAc phép mau xudt hién. Ding c6 chon chu

dé sé khién ban buonngu.
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Iskra Lawracne(@iskra) rat ghét ai d6 chinh
stra co thé ctia c6 khilén anh, nén toan b cac kénh
cta ¢ déu tap trung vao viéc chdp nhén co thé
ctia minh. Heidi Nazarudin (@theambitinista)
khong hi€u dugc tai sao ca thé gidi lai c6 suy
nghi rang mot nit doanh nhan thi khong 6
phong cach, cho nén c¢6 tao ra mdt cong dong
cho nhitng ngwoi ludn lam viéc cham chi dy.
Olya Hill (@livingnotes) mudn cho ca thé gidi
thay duoc rang ban cé thé 1a mot nghé s mua
ba I véi bay dita con va van xuat chung. Jackie
Aina (@jackieaina) mudn lam nhitng video danh
cho cac ¢b géi trong gidng minh va khéng nghi
rang nhitng website chinh thong hi€u dwoc phy
nit v6i lan da ndu cling rat dep.

Nghi lai khoang thoi gian ai d6 da danh gia
thdp ban hodc coi thuong ban va né khién ban
gian dit. Ho cho r:‘?mg ban khong thé lam duwoc
viéc ma ban c6 kha nang. Hay nhé 1ay né va dé
no diéu hudng phong cach viét ndi dung ctia ban.

Phai c6 ai d6 la tiéng noi ctia nhitng van dé ban da

trai goas—tai-saokhéng-phéitaban?
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© Viét ra muc tiéu 16n nhit va ¢6 ging thuc
hién n6. C6 nhitng nguoi truyén cam hing gio
da 1a dién vién va ca si. Ho ¢6 bd suwu tap thoi
trang va dong trang diém riéng. Chuong trinh
Youtube ctia ho gio da la chuwong trinh trén TV
va thanh phim dién anh. Con duong ctia ho c6 1é
khac nhau nhung ban biét ho ¢é diém chung gi
khong? Ho déu bat dau tit nhitng con s8 0, khong
nguoi dang ky, khong lwot xem trang, va khong

luot theo doi.

-~ Nhiéu nguwoi nghi ho s¢ that bai nhung that
ra la s¢ thanh cong. So diéu gi sé dén néu cac
thuong hiéu dong y véi 10i dé nghi caa ban hodc
néu h(_) dua ti€u st c»ﬁa,bran l1én website ctia ho.
Thanh c6ng c6 thé nhanh chong dao lén cudc doi
ban, nhung néu bém lén k& ihoacrzh can thém,r ban
s& dugc chudn bi. Ai d6 sé phai xay dung mot dé

ché... tai sao khong phai la ban?
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VA DO LA TAT CA NHUNG Gi €O AY VIET

Noi dung ctia cudn sach nay da cho ban nén
tang dé thanh cong trong thé gidi ctia marketing
bang ngudi truyén cam hiumg. Cho du 1a ban
dang x4y dung cong dong ctia minh, hay dang
hoc cach tao dung ca tinh cho thuong hiéu cta
minh, ban gi¢ da c6 du hanh trang d€ vueot qua
duwoc bat ki chudng ngai vat nao can duong ban.
Hay tién lén, chinh phuc va sang tao. Ai do6 sé
phai 1a mot phan cta trong lan séng mdi cta
bi€u twong nguwodi truyén ltra... tai sao khong

phai la ban?



B\ THU VIEN
& HUBT

TAI LU PHUC VU THAM KHAO NOQ180O




]

BANG CHU THICH

0 lugng tir chuyén nganh ban can chinh
phuc dé€ lam t6i 4n twong. Ban ¢6 thé la
mot nguoi truyén cam hiing, nhung ban
sé phai lam viéc vdi nhitng nguoi noi ngdn ngir
luat phap, tit néng trong doanh nghiép va tiéng

- dia phreong trong ngdn ngit Tiéng Anh. Toi gri

dén ban, Bang chu thich.

Advertiser — thuwong hiéu sé quyét dinh béi
canh quay/chup. Ho c6 tién va ho dua ra quy dinh.

Agency - mot nhém lam viéc trén danh nghia
ctia nha quang cao. Ho cé thé 1a dai dién truyén
thong phuong tién, dai dién sang tao, hodc dai
dién quan hé cong chung. P6i khi ho ¢6 tién, nén
ho ¢6 thé dua ra mét vai luat 1¢, nhung ho van ¢

cau traioichoNhrquang-céo:
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Agent — ai d6 dai dién cho nguoi truyén cam
hitng. Céng viéc cia cd ta la dam bao ngudi truyén
cam hitng 1am ra tién. C6 nang sé chi duoc tra tién
néu nguoi truyén cam himng ¢6 tién nén cdu than
chi1 ctia ¢d 1a ABC — kin lich roi.

Ambassador — mt ngudi truyén cdm hing lam
viéc vi mot thwong hiéu theo hop dong dai han.
Mot dai st chinh 13 “khudén méat” cua theong hiéu
trong thoi gian ¢ lam dai dién. Mot nguoi truyén
cam himg c6 th€ lam dai st trong mot khoang thoi
gian (2018, mua thu 2018), mot si kién theo mua
(Tuan 18 thoi trang, tuan quay lai treomg hoc) hodc
mot san pham cuy thé (mascara, dong d6 denim,
dong dau g01 chong xoan) - |

Approvals — mot khoang thoi g1an ma tat ca
moi ngum va me cua ho can de xem mot lwot noi
dung va bat den xanh voi no. Cai nay con du’oc

bidt 1 thoi ki CYA (cover your ass)

, Artical mot doan noi dung thuong bao gom
rat nh1eu chit va c6 hmh anh dé€ phéan doan.

Thuong la ly lich cia mot nguoi truyén cam hlxng

BEC - viét tat cho bién tap vién ndi dung c6

thuong hiéu. Motnguwoi lam tai cac nha xuat
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ban va chju trach nhiém duwa ra nhiing chi tiét
cua noi dung duwoc thuong hiéu tai tro. Co ay
cling sé nhin vao tdt ca nhitng nguoi truyén
cam hing vi dam bao rdng ho “phii hop véi

thwong hiéu”.

Bio - Hai hodc ba dong trén tiéu st Instagram —
chd ma ban t&ng hop day dt thong tin vé ban than
nhat c6 thé. Hon nita, la mot phan trén website
cta ban cho ‘ngubi doc thong tin 13 rang hon vé
cau chuyén ctia ban cling nhu nhitng ndi dung ma

ban s€ xay dung.

Bluehost — mot cong ty luu trit web thude so
hitru cua Endurance International Group. Bluehost
1a mdy chii wa thich ctia toi béi 6 thé dé dang diéu
huéng xung quanh website ctia né, n6 khong dat,
va dich vu khach hang that su rat t6t khi ban vo
tinh lam héong mot doan code trén blog hodc x6a

mat website ctia minh.

Brand - thuong cé thé dung thay thé cho
“nha quang cdo”, nhung & Hearst né c6 nghia

la mot trong nhitng thwong hiéu bén trong nhw

CosnfOpOlTail NOAC Severnteern.



XAY DUNG THUONG HIEU CA NHAN TRONG KY NGUYEN 4.0

Brand Affinity — m6t tit hao nhoang dé cho
thay kha nang twong thich gitta mot nguoi truyén
cam himg véi mot nha quang cao/ thuong hiéu.
Néu ban la mot nguoi truyén cam hiing va 50%
s6 lot theo doi ban cling theo d6i mot vai thwong
hiéu Iam dep nhat dinh, thi ti 16 tuwong thich rat

cao. Con sO cang lon cang tot

Brief — mo6t van ban ban nhan duoc tit nha
quang cdo, bén dai dién, hodc thwong hiéu cung
cap chi dan cho viéc xay dung ndi dung. N6 sé co
bén trong gdm hashtag can diing, nén nhac dén
ci gi, giong diéu cta bai viét, va nhitng thong tin
gia tri khac. ' |

Budget - s0 tién ma ai d6 c6 dé€ tra cho ban.
Moi nguedi nghi mot threong hiéu n6i tiéng sé ludn
c6 chi phi rdng rai, nhung khong phai vay dau.
Ngan sach rat da dang, nén hay ct dé tu tuong
thoai mai.

Call sheet — mot tai liéu ban sé nhan dwoc trudc
mdi budi chup hoc quay. N6 sé bao gom dia diém
chup, ai sé ¢6 mit & truong quay, lich lam viéc va

nhitng thong tin quan frong khac.
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Call time - thoi gian ban nén cdé mit trén
treong quay. Diéu nay sé duwoc ghi ca trong Tai

liéu trudc quay.

Campaign — mo6t du an ma ban tham gia. S co

thoi gian bat dau va két thic rd rang.

Casting Call - khi tim kiém mot tai nang, con
duoc biét dén la viéc tuyén chon, moét dao dién
tuyén chon c6 thé sé chon ngay gio va thi gép
cang nhiéu nguoi truyén cam hitng cang t6t thong

qua thoi gian dy.

Cateory Exclusivity — néu mot nha quang
céo yéu cau diéu nay nghia la ban khong duoc
lam viéc véi d6i thu ¢6 cung nganh hang vdi ho.
Nhitng nganh phd bién bao gobm san pham lam
dep (mascara, son mdi, kem nén), d6 c6 con/ c6 ga
(vodka, tequila, rum), va phu kién (d6ng ho, tai
xach, kinh ram).

Celebrity — mét nguoi truyén cam hing co
danh tiéng tac ddng 1én ca sy nghiép ngoai doi
cia ¢d dy. Da phan, moi lwot theo doi ¢6 dy trén
phuong tién truyén thong xa hoi boi ho 1a nguoi
ham md bd phim, dam nhac, chwong trinh TV hoac

nhém the thao clia ¢o.
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Circle Back — mot cach néi phtc tap, “Toi sé
gitip ban”. Téi r4t GHET khi ai d6 néi nhw vay,
nhung t6i lai néi thé sudt. Khi & Rome...

Client ~ ngwdi sé cho ban tién. Ban phai lam
cho nguoi nay hanh phtic néu khéng thi tién sé

theo co ay ra d1 mai mai.

COB viét tat cho het gio | lam viéc. Neu ai do
can cai g1 vao COB, thi thuong la sé vao khoang 6
gio toi. Hay gid rang do la mui gio EST néu ¢6 &y
& New York, va PST néu co dy o Los Angeles

Compeitor — mot cong ty c6 nhitng quang cdo
duoc dua ra d€ canh tijanh v01 ban khi k_héch hang
dang dan do lira chon'm(f)t san phéfrri. Mot vai nha
quang cao c6 cai nhin kha chan thuc vé d8i thu ctia
minh. M4t vai noi khéc, thi khong. |

Connect Offline — mot cudc hop bao qua mang
véi ¥ nghia “Chung ta s néi vé chuyén nay khi
cudc goi két thuc”.

Content Creator — ai do chup hinh, lam video,
hoac phan chir cho cac kenh mang xa ho1 da
phuong tién.

Contract — mot thoa thuan dong y gitta nha tai
trg/ bén dai dién/ thuong hicu va nguol truyén
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cam hing bao gom thong tin chién dich va cach
truyeén tai.

CPC - nghia la s0 tién chi ra cho mot lan nhép.
Néu mot nha quang cdo tra cho ban d€ ban dua
duong dan t6i website ctia ho, s8 tién ho tra cho
ban chinh 1a s& Ian website ctia ho dwoc mo ra xem
chinh 1a CPC.

CPV - nghia la s0 tién chi ra cho mot fan xem.
Khi lam video cho chién dich thi s€ c6 gia cho mot
[an xem néu nha quang cao chay quang céo trén
cac kénh truyén thong da phuong tién. Nha quang
cao thich so sanh CPV truyén thong véi CPV cua
nhiing ngwoi truyén cam hing dé€ phan chia xem
ho sé tra cho ban bao nhiéu tién cho bao nhiéu lwot

xem d€ quyét dinh con s6 cu thé.

Deck - mot ban PowerPoint hodc Keynote trinh
bay ma cdc nha marketing cic ghét lam, nhung
phai co cho cac nha quang cdo. Thuong sé co y
teong chién dich, nhitng ngwoi truyén cam hing
délua chon va gia ca.

Deliverables — nhitng gi ban chiu trach nhiém

cho mot cong doan san xuat (hinh anh/ video/ bai

viét) va dang 1én (blog/ video, photo).
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Disclaimer — mét lvu y d€ cho moi nguoi
thong tin ma ho sé mudn biét. Ban thuong sé
_ thay mot vai blog néi rang “Mot s6 lién két dudi
day duoc tai trg va néu ban nhdp vao link va
mua hang, ching t6i s€ dugc nhan mot khoan

hoa hong.”

DocuSign - mot ting dung chit ki dién tit d€ c6
thé ki duoc céc tai liéu boi ki nguyén ctia viéc in, ki
va scan da qua roi.

Twong tac — sO lugng thich, binh luan, tweet
lai, chia sé va ghim lai ma néi dung ban chia sé

nhan duoc.

Ti 1é twong tac — Liy s6 twong tac ban c6 trong
mot bai ding hodc trong vong 10 dé€n 12 bai, chia

cho s ngwoi theo doi.

EOD - viét tit cho: cusi ngay. Thuong sé 1a 6
gio t6i theo khung thoi gian noi nguodi d6 g di.

EOW — viét tit cho: cudi tuan. Thuong cé nghia
la mot ngwoi hoi ban diéu gi d6 vao thit Sau va nd
sé ¢ trong hop thu cua ban khi ¢6 dy lam viéc lai
vao sang tht Hai. Diéu nay c6 nghia 1a nguoi nay

s& khong lam viéc vae-cuoi fuan.
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Exclusivity — mét diéu khoan vé khoang thoi
gian ban bi cdm lam viéc vdi nhitng bén d6i thu.
Facebook Live — mé6t video duwoc thu hinh va

phat truc tiép trén Facebook.

Filter - mot 16p phti1 bén trén anh/ video déthay
ddi mau sac.

Flat lay — khi ban d4t cdc mén d6 1én vat phéng
va chup anh chung. Cai nay ¢ th€ 1a trang phuc
hodc nhitng th ban déng gdi trong vali, tai di tap
hodc tai bim stta ctia minh. Mot “bag spill” cling
¢4 thé coi 13 mot phan ctia flat lay.

Flight — d6 dai cta chién dich hodc do dai thoi
gian ctia ndi dung can dat dwgc khi phat séng hodc

O mat trén website cua ban.

FTC - nghia 1 Uy ban Thirrong mai Lién bang.
Cdng viéc ctia ho la dam bao rang nguoi tiéu ding
khong bi ltra d6i. Ho gidng nhu canh sat quang
cdo vay.

Gallery - Iﬁét ki€u ndi dung ma ban c6 thé trugt
qua d€ xem nhiéu hinh anh/ video. C6 thé st dung

trong-blog-Instagram;-hoeae-bai-dang Facebook.
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Glam Squad - nguoi sé€ lo viéc lam tdc, trang

diém, phong cach cho budi chup hinh.

Go-see — mot thuat ngit thuong dugce dung
trong gidi ngudi mau va gid da ting 1én trong
viéc marketing bang ngudi truyén cam hieng, khi
ma mot ca nhén dén gap dao dién fuyé’n chon
d€ dao dién cé thé xem ngudi &y nhin ngoai doi

tréng thé nao.

Hashtag — dau “#” duoc sit dung trén cac
phurong tién truyén thong xa hdi. N6 két hop moi
trang thai ¢6 ndi dung giéng nhau. Dung n6 dé
theo doi cac doan hoi thoai. Ban khong duoc dung
dau chdm hay nat cach trong hashtag. Ban nghi
rang ai d6 s& nén biét v& bai hoc nay ngay, nhung
than 6i, nhiéu ngwoi thi khong.

Haul/Anti-Haul — mot loai video trén Youtube
quay vé viéc ban dén ctra hang va cho moi nguoi
xem ban da mua gi. M6t anti-haul 1a mot kiéu so
sanh va nguoi truyén cam hiang sé dua ra nhitng
thit c6 nang sé khong bao gio mua.

Influencer — ai d6 c¢6 tdm anh huoéng. Boi vi
nhitng muc dich ctia mang truyén thong xa hoi,

cho nén nguoi do phaio trén mang.
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KPI - viét tit cho chi s8 do lwdng va danh
gia hiéu qua hoat dong. N6 deé cap dén cac s6
liéu sé cho ban thdy mot chién djch ¢6 thanh
cong hay khong. KPI thong thieong sé bao gom
dd an twong, tuong tac, lwot xem video, lugt
-nhdp, thoi gian trén website, lwgng mua, luong

tai, v.v...

Life Caster—ai d6 phatséng vé cudc séng cua co
lén Instargram nhung khong xay dung néi dung
nhu nhitng nguwoi khac lam. C6 nang sdng kha
that véi cudc sdng cua minh va kha hao nhoang
va khan gia cta ¢ thich diéu nay.

Listicle — ni dung xuét hién dudi dang danh
sach nhu: “Nam cach d€ mac chiéc vay nay” hoac
“Chin thit cAn mang theo khi du lich Chau Au”.

Manager - nguoi dwa ra nhitng chi dan vé
st nghiép cho m{t nguoi truyén cam hiing. Co

‘nang ciing ¢4 thé dua va dat chién dich cho nguroi
truyén cam hing dy néu nguoi &y khong cb nguoi
dai dién.

‘Mention - nhiac dén tén ctia nha quang cdo

hoéc thuwong hiéu trén mang truyén thong xa hoi

bang cac dimg hidn tirong “@”.
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Mood board — mot bai gidi thiéu mang tinh
hinh teong d€ cung cdp béi thuong hiéu. Mood
board ¢é thé bao gdém ngudén cam hing. tir dia
diém, trang phuc, trang di€ém, téc, dang, va
phong cach. N6 gidng nhu mot bang Pinterest
khong 16.

0&O - viét tit cho s¢ hitu va diéu hanh. Cai
nay thuong duwgce nhin thdy trong hop dong st
dung va c6 nghia ndi dung sé duoc st dung trén
bat ki trang web nao ma nha quang cdo/ thuong
hiéu sé hitu va hoat dong nhu 1a website, blog va
cac kénh xa hoi. : ’

~ Publicist - mot nguoi chiu trach nhiém vé quan
hé cong ching. Cong viéc ctia cd dasd 1a giéib quyét
cac van d@é lién quan dén béo chi va dam béo ring
ban s& ¢6 nhitng hinh anh tich cye. C6 4y ciing
chiu trach nhiém xt li khung hoang khi ban gay
ra 16i 16m.

Redline — st dung boi luét sw khi ho chinh
stra hop dong. Hop dong thuong duoc viét trén
Microsoft Word va khi ban chinh stta, dong do sé
xuat hién d€ cho thay ban d4 stra gi.

Retail - mot dia di€m cu thé. Theong la ndi dén
mot ctra hang Khi il qUARS c40 nhic d8h trong
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mo ta st dung. Néu né bao gébm hoat déng ban
le, c6 nghia la ho cé thé dwa anh ban 1én ctra hang
dudi dang ap phich chung hodc lam ndi bat san

pham ban dang quang céo.

ROI - viét tat cho loi tizc dau tw. Khi nha quang
cao chira 1 dé la va nhén lai 1 d6 la thi ti 16 ROI
la 1:1. Tiép thi qua nguoi truyén cam himg ¢ xu
hudong c6 ROI cao hon véi quang cdo truyén thong,
trir khi lam viéc véi nguodi truyén cam himng khéng -
phis hop thi khi &y chiing ta s& c6 ROI 4m.

Rolling Lunch - khi ban & trén treong quay,
d6i khi sé c6 mot bita trua chinh thitc, nhung sé ¢
nhitng lan ho mang bita trva dén va ban sé& &n khi
dwoc nghi. Pay goi la nghi trwa linh hoat.

Roster — mot danh sach nhitng khach hang ma
nguoi dai dién dai dién, cling 1a danh sach ma
nhitng nguoi truyén cam hiing dang chay dua d€
vao mot chién dich.

Sentiment — nguoi khac cam thay thé nao sau
khi doc ndi dung ctia ban. Ho vui, buén hay gian

dir, v.v...?

SOW - pham vi ¢dng viéc. Nhitng viéc ban

duogcthuddétam:
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Tag — khi ban viét ra mét ndi dung tw nhién
va ban muén thuwong hiéu dy chu y, nhung ban

khong mudn nhac dén ho trong bai viét.

Takeover — khi ban didng ba bai lién tiép trén
Instagram, chinh thitc d€ thuong hiéu chiém duoc
hang dau tién trong bang tin ctia minh.

Tutorial - mét video Youtube day khan gia
cach lam cai gi do.

Usage — ndi dung dwoc xdy dung cho-chién
dich sé& duoc str dung thémao/ xuat hién ¢ dau.

Vertical - mot muc nhe:;phong cach/ lam dep/
thé thao/ du lich/ trangtri nha ctra, DIY, v.v...

Wordpress—mdt kénh dung boi da s6 cacblogger.
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